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[bookmark: _Toc22100961]1.0 Introduction 
In recent years, enterprises pay more and more attention to overseas markets, and business personnel increasingly participate in various transnational negotiations to carry out international trade and promote international cultural exchanges through negotiations (Summa Linguae, 2020).

According to the background, the aim of the firm is to develop the relationship between global business organizations in present stage. Also, the performances of the corporate have developed to the Asia. So, it is important for building a good relationship with partnership in the business. And this handout will come up with some skills of communication about how to deal with different culture. Meanwhile, it will discuss the importance of establish a relationship so that it can promote a successful international business communication to increasing the professional ability.
[bookmark: _Toc2083664243]2.0 Importance of Building an International Business Communication Relationship
[bookmark: _Toc1129100472]2.1 What Is International Business Communication 
The term "international business communication" refers to the activity of communicating across international borders (WIKIPEDIA, 2021). Good international business communication helps to keep these complicated commercial operations running smoothly. Poor communication may cost a company time and money. International business communication has become a very important communication mode for enterprises (Bizflent, 2021).


[bookmark: _Toc1626128012]2.2 The Importance of Building an International Business Communication Relationship
International business communication that is effective helps to improve international exchanges and collaboration between businesses. Enterprises may communicate information and improve collaboration through efficient communication. (CHRON, 2014). Effective international business communication can help businesses improve their international competitiveness and expand their global market share. Information exchange may be bolstered by effective international business communication. Effective international business communication may improve a company's understanding of crisis prevention and crisis management capabilities.(Science Direct, 2020).
[bookmark: _Toc1456605962]3.0 The Skills of International Business Communication 
[bookmark: _Toc2010311181]3.1 The Reason Why We Need the Skills 
If people have effective communication skills, they can communicate the information that they want to express to others in an effective way (Anon, 2012). Furthermore, Fujishin (2016) explained that communication barriers can hinder an individual's development and future. And the communication skills are significant tools of people to remove effective communication barriers.


3.2 [bookmark: _Toc939800816] Specific Skills 
1. Eye contact
Eye contact can convey a lot of information and emotion, this is the basic etiquette of communication, it can make people know that you are listening to his words very carefully. Meanwhile, eye contact can make the interviewer feel they are valued. Looking directly at the other person indicates that you are very interested in the topic you are talking about, which means sincerity and honesty (Goldberg, 2020).
2. Body language
Sometimes the use of body language can make people’s words be more infectious. Using the body language rationally can make the communicator aware of your reaction to what they say, it reflects the personal ability to empathize. Body language can make people instinctively recognize this communication when you want to express support for others that you can imitate other people's body language. 
3. Encouraging continue
Sometimes the best way to communicate is listening. Encouraging the person who want to express and vent their dissatisfaction so that it can leave some space to release their emotions and give the time for yourself to process and digest the information expressed by them. It also can give you a good time to organize the right language and enhance the meaning you want to express.
4. Ask question
Ask question is a good skill for people to communication with others. Ask some questions about topic of communication for the audiences because it can make sure the people are following speaker’s thoughts. Also, it can make sure listeners understand what you're saying. Combining a question with a paraphrase or summary can be really helpful (Midwinter and Dickson, 2015).
5. Silence
The careful use of silence can help you to control the room and give you more authority. Silence can be a powerful stalling tactic when you are involved in a negotiation. It may encourage the other party to say more than they had planned and will help you avoid overreacting. Using silence can put you in a stronger position and suggest that you don't need the deal as much as the other side does. (Buckby, 2016).
6. Summarising what has been said
A summary is a condensed version of the most significant aspects of a communication, whether it's a discussion, a speech, or a paper. A good summary helps confirm people's knowledge of one another, improve communication, and guarantee that the communication's main point is retained and used (McNamara, 2012).
7. Checking for understanding 
Clarification is the act of returning to the speaker the important meaning of what they have just stated, as perceived by the listener. By doing so, you can ensure that the listener has a clear comprehension of what you're saying and clear up any areas of uncertainty or misunderstanding. Clarification is critical in a variety of situations, especially when the message is difficult to understand.
8. Combine the high and low context communication skills
High context means there are a lot of unspoken information during communication. Low context means that a lot of information is exchanged explicitly through the message itself. There are few unspoken information. Knowing if your overseas colleagues are high context or low context can help you adjust your communication approach and strengthen your interactions with them (Maclachlan, 2010). 
[bookmark: _Toc490090827]3.3 How They Affect the Business
The most successful businesses recognise that effective communication at all levels is critical to their success in today's business environment. Effective communication may provide you and your company with a number of advantages (Beqiri, 2017):
· Stronger decision-making and problem-solving
· Improve productivity
· Clearer and more streamlined workflow
· Enhance business relationships
· Successful response ensured
[bookmark: _Toc1356743144]4.0 The Reason and Effect of Potential Failure 
[bookmark: _Toc800657362]4.1 High and Low Context Culture
The first factor is high and low context cultural, this explanation was first seen in the Beyond culture book, that edited by Edward T. Hall (1976) His interpretation of both high-context and low-context cultures is: “A high-context(HC) communication or message is one in which most of the information is either in the physical context or internalized in the person, while very little is in the coded, explicit, transmitted part of the message. A low-context (LC) communication is just the opposite; the mass of the information is vested in the explicit code.” “Face-to-face communication in HC cultures is thus characterized by an extensive use of nonverbal strategies for conveying meanings.” Würtz E (2005)

[bookmark: _Toc515751032]4.2 Communication Barriers
Communication barriers may be caused by a variety of circumstances. A communication barrier is anything that prevents someone from receiving and comprehending communications sent to them to express their thoughts. The message that someone is trying to deliver gets blocked or interfered with by these numerous communication obstacles (Vedantu,2021).

The first point is time, time lag may occur in international business communication, which means that time in different regions. The second point is Language, the different languages cannot communicate, and the third point is Using Jargon: If one uses unfamiliar terms or over-complicated technical terms, it could not be understood well. The fourth point is that distractions, such as noise, optical interference, artificial interference, which may interrupt the progress of communication. The fifth point is the Cultural differences: Social interactions have different norms in different cultures. These cultural differences may cause misunderstandings and contradictions.
[bookmark: _Toc983595532]4.3 Hofstede's Theory of Cultural Dimensions
Culture, according to Hofstede, is a psychological process that people in a certain context share. It divides one group of individuals from the rest of the population. He categorised the distinctions across cultures into six main dimensions of cultural values based on his study.
· Power Distance
Power distance refers to the degree to which a society accepts unequal distribution of power in an organization. 
· Uncertainty avoidance
It refers to the degree to which people in a country prefer structured scenarios to unstructured scenarios
· Individualism and collectivism
It refers to the degree to which individuals identify with and value organizational relationships. 
· Masculinity and femininity
It refers to two different temperaments such as masculinity, which values power and control over social behavior more than women. 
· Long-term orientation and short-term orientation
It refers to the degree to which a country values long-term and short-term interests. 
· Self-indulgence and restraint
It refers to the influence of a society's culture on people, as opposed to self-restraint or self-indulgence.
[bookmark: _Toc2108475365]4.4 Causes of Communication Failure and Solutions
Due to the different culture, language, beliefs, Values, customs and other factors, people of different backgrounds will encounter many obstacles when communicating, which may lead to communication failures. Therefore, we have to understand some of the factors that may lead to communication failure, and to more clearly summarize and distinguish them, this speech will be discussed in three ways.
[bookmark: _Toc1517800408]4.4.1 Disability
Different regulatory regimes lead to attitudes towards communication. (Harvey Jassem and Susan J. Drucker,2018). If the company expands into Russia. When communicating with the company, the partner is deaf and mute. Because the sign language is different from country to country, direct video communication may fail due to the different information conveyed by body language. Use word just mean what it means. (Agarwal, Anurag K,2019) Companies can try to communicate by letter or email. To avoid this kind of failure.
[bookmark: _Toc1860698190]4.4.2 Physical Distance
The time difference between Hong Kong and the UK is eight hours. Failure to deliver information in a timely manner will result in failure.
The rise of remote work depends on an increasing reliance on electronic communication. (Richard R Reilly, Karen Sobel Lojeski ,2020) Companies can communicate their ideas directly to partners via email or phone, regardless of distance.
[bookmark: _Toc1097611716]4.4.3 Too Many Questions
As Hong Kong is a country with a high power distance, some subordinates may rely too much on their superiors. Too long a communication process will lead to the passing of core words.
[bookmark: _GoBack]
Recognize the significance of words and their meanings.(Polack, L 2020) In the early stage of cooperation, the company can also directly express the details to the Partner in Hong Kong. 
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What is IBC

International Business Communication (global communication or
transnational communication research) refers to the communication
practice that takes place on the international border. Due to the
increasing influence and influence of globalization, international
communication, as a research field, involves the interaction of
government to government, enterprise to enterprise and personnel all
over the world. At present, universities all over the world are teaching
international communication. Due to the increasingly globalized
market, there is a growing demand for employees with cross-cultural
and effective communication skills. International exchanges include
political, economic, social, cultural, and military concerns.

Sources:
WIKIPEDIA, 2021. Definition of international business communication, [online] Available at: < https://en.wikipedia.org/wiki/International_communication > [Accessed 4 November 2021].
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Communication Skills
The Reason why we need Communication skills

If you have effective communication skills, you can get your message across to others in
an effective way so that they can receive accurate instructions to complete the tasks
assigned to them, and at the same time better understand what they are trying to
say(Anon,2012). Communication barriers can hinder an individual's development and
future. Communication skills are the tools we use to remove barriers to effective
communication(Fujishin, R, 2016). The two most important aspects of communication are
listening and expressing.

Sources:

Anon (2012) Effective communication skills. MTD Training & Ventus Publishing Aps.

Fuijishin, R. (2016) The art of communication : improving your fundamental communication skills. 3rd ed. Lanham, Maryland: Rowman & Littlefield.
Midwinter, R. & Dickson, J. (2015) Embedding counselling and communication skills : a relational skills model. [Online]. New York: Routledge.
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Communication Skills

Specific Skills

Ask questlons There are some specific and practical communication skills such as
ask some questions about topic of communication for the audiences because it can
make sure the people are following your thoughts and it can keep them focused and
listening to the point of your communication. Too many questions can feel overwhelming

for the client. Combining a question with a paraphrase or summary can be really helpful
(Midwinter, R. & Dickson, J. , 2015).

Eye contact : conveys a lot of information and emotion and is a basic communication ritual
that lets people know you are listening carefully and treating them with the respect they
deserve. It makes the talker feel valued. Looking directly at the person shows that you are
very interested in the subject being talked about, which implies sincerity and honesty
(Goldberg, D., 2020)

Sources:

Anon (2012) Effective communication skills. MTD Training & Ventus Publishing Aps.

Fuijishin, R. (2016) The art of communication : improving your fundamental communication skills. 3rd ed. Lanham, Maryland: Rowman & Littlefield.
Midwinter, R. & Dickson, J. (2015) Embedding counselling and communication skills : a relational skills model. [Online]. New York: Routledge.
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Communication Skills

Body language: Sometimes the use of body language can make your words more
compelling, and it can also make it easier for others to understand what you are trying to say.
Body language allows people to instinctively recognise this communication. You can imitate
the body language of another person when you want to show support for them. At the same
time, you can be aware of this through a person's body language, that your message is
incomplete and that there is much more information to add.

Encourage to continue: sometimes the best way to communicate is to listen, to
encourage the other person to express and vent their frustrations more often, to allow some
space for the release of emotions, and to allow yourself time to process and digest the
information being expressed by the other person, this can provide you with good time to
organise the right words to enhance the meaning you are trying to convey.

Sources:
Goldberg, D. M. (2020) People-centric skills : interpersonal and communication skills for financial professionals. second edition. hoboken, New Jersey: Wiley. Hoboken, New Jersey: Wiley.
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Sources:

Communication Skills

Silence:

The careful use of silence can help you to control the room and give you more authority.
Silence can be a powerful stalling tactic when you are involved in a negotiation. It may
encourage the other party to say more than they had planned and will help you avoid
overreacting. Using silence can put you in a stronger position and suggest that you don't
need the deal as much as the other side does. If you keep talking during the meeting, you
may miss other people's ideas. Consider giving yourself a pause and see what happens. A
cross-cultural approach to communication can also work as some cultures, for example in
East Asia, silence is used as a sign of respect.

Checking for understanding :

In communication, clarification involves offering back to the speaker the essential meaning,
as understood by the listener, of what they have just said. Thereby checking that the
listener's understanding is correct and resolving any areas of confusion or misunderstanding.
Clarification is important in many situations especially when what is being communicated is
difficult in some way. Communication can be 'difficult' for many reasons, perhaps sensitive
emotions are being discussed - or you are listening to some complex information or following
instructions.

Buckby, E. (2016) 5 REASONS TO USE SILENCE IN BUSINESS COMMUNICATION, [Online]Available at: https://www.communicaid.com/communication-skills/blog/communication-skills/power-silence/

(Accessed November 5, 2021)
McNamara, C. (2012) Useful Communications Skills — How to Paraphrase and Summarize,[Online]Available at: https://managementhelp.org/blogs/personal-and-professional-coaching/2012/01/26/useful-

communications-skills-how-to-paraphrase-and-summarize/ (Accessed November 5, 2021)
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/ Communication Skills
Summarizing what has been said:

A summary is a concise overview of what is most important in a communication, whether it
comes from a conversation, a speech or a document. Summarising is a very important skill
y for effective communicators. A good summary can validate people's understanding of each
y other, can make communication more effective and can ensure that the point of the
communication is captured and utilised.

Combine the high and low context:

High context implies that a lot of unspoken information is implicitly transferredduring
communication. Low context implies that a lot of information is exchanged explicitly through
the message itself and rarely is anything implicit or hidden. Understanding whether your
international colleagues are high context or low context will help you to adapt your
communication style and build stronger relationships with them.

Sources:

Skills You Need. (no data) Clarifying and Clarification, [Online] Available at: https://www.skillsyouneed.com/ips/clarification.html (Accessed November 5, 2021)

Maclachlan, M. (2010) CROSS-CULTURAL COMMUNICATION STYLES: HIGHAND LOWCONTEXT, [Online] Available at: https://www.communicaid.com/cross-cultural-training/blog/high-and-low- contng
(Accessed November 5, 2021)
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Communication Skills

How communication skills effect the business:

The most successful organisations understand that if they are to be successful in today’s
business world, good communication at all levels is essential. Here is a useful mnemonic to
remember the benefits you and your organisation can achieve from effective communication:
Stronger decision-making and problem-solving

Upturn in productivity

Convincing and compelling corporate materials

Clearer, more streamlined workflow

Sound business relationships

Successful response ensured

Sources:
Beqiri, G. (2017) The Importance of Great Communication Skills in Business, [Online] Available at: https://virtualspeech.com/blog/importance-of-communication-skills (Accessed November 5, 2021)




image15.jpeg
’ |

4/ Barriers and Failure
Zhenghao Zhang & Zigi Xu





image16.jpeg
Barriers & Failure

——Factors that may fail in international business communication——

Because of different culture, language, beliefs, Values, customs and other
factors, people of different backgrounds and cultures will encounter many
obstacles when communicating, which may lead to communication failures,
especially with the development of economic globalization. Problems will
happen frequently.

'What factors may cause obstacles to international communication?

1. High context culture and low context culture
2. Communication barriers

3. Cultural dimension
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Barriers & Failure
——High context and low context——

e A high-context(HC) communication or mes sage is one in which most of the information is either in the physical
context or internalized in the person, while very little is in the coded, explicit, transmitted part of the message.A
low-context(LC) communication is just the opposite;i.e, the mass of the information is vested in the explicit code.
Twins who have grown up together can and do communicate more economically (HC) than two law. (Hall, 1989).

o The difference:

(oo A == S—

Value traditions. Tend to make many shallower, short-term relationships.
» Foster long-lasting relationships. * Require explicit communication since they lack additional
* Rely on non-verbal signs such as tone of voice, facial context.
expressions, body language, and so on. » Communication is more direct and confrontational.
» Tend to be non-confrontational and more in-direct. * Are more individualistic. Identify lies with the individual.
Rejection is to be interpreted from non-explicit Value individual needs.
communication. * Require all the information in the message.
* Require little explanation. « Can change quickly.

« Are more collectivistic. The identify lies with the group.Value
group harmony.
* Have stronger boundaries, i.e. one belongs with a certain

group.
* Are slow to change.

Sources:
Hall, E. T. (1989) Beyond culture. New York;: Anchor Books.High context:p91
Frost A (2013) High Context and Low Context Cultures [online] Available at:https://restaurantkyoto.dk/blog/en/high-context-and-low-context-cultures/ (Accessed 3 November 2021 )
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Barriers & Failure

——High context and low context——

e High-context countries: China, Japan, South Korea, France...

e Low-context countries: United States, Germany, Switzerland, Canada...

o Example:

Some negative answers may not mean negative in the social environment of China or Japan. For
example, an American praises a Chinese student: your English is very good" while a Chinese
student will say: "no, my English is not very good." "This will cause Americans to be very puzzled,
because in this exchange situation, Chinese students want to express a humble attitude. If you
answer "yes, my English is very good", this will be regarded as pride and show off in China, so this
may bring negative information to others.

In China, younger generations usually address their elders by their identities, such as grandpa,
grandma, and uncle, instead of calling each other’ s name directly. This is impolite in China,

because you may be misunderstood as you are despising. other side. In United States, it is more
to call other party's name rather than identity.
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Barriers & Failure

——The barriers of communication——

e A communication barrier is anything that comes in the way of receiving and understanding messages that one
sends to another to convey his ideas, thoughts, or any other kind of information. These various barriers of
communication block or interfere with the message that someone is trying to send.(vedantu,2021)

o Time: There may be time differences in international exchanges, which means that the time in different regions is
different. For example, the time difference between the United Kingdom and China is 7-8 hours, so the time
between the two parties needs to be considered in international business activities.

o LIIIM: Different languages cannot communicate, so a mainstream language is usually used to communicate in
international communication, such as English

(o] Ulinglmx If one uses unfamiliar terms or over-complicated technical terms, it could not be understood well.

o Distractions: There are many types of interference, such as noise, light interference, human interference,
electrical signal interference, etc. These interferences may interrupt the communication.

© Cultural differences: Social interactions have different norms in different cultures. These cultural differences may

cause misunderstandings and contradictions.

Sources:
Vedantu (2021), Barriers in Communication [online] Available at: https://www.vedantu.com/commerce/barriers-in-communication (Accessed 4 November 2021 )
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Barriers & Failure

—— Hofstede's theory of cultural dimensions ——

+ This is a framework developed by Dutch psychologist Geert
Hofstede to measure cultural differences between different
countries. He believes that culture is a psychological process
shared by people in an environment.

It separates one group of people from the rest. Through
research, he summarized the differences among different
cultures into six basic dimensions of cultural values: power
distance, uncertainty avoidance, individualism and collectivism,
masculinity and femininity, long-term orientation and short-term
orientation, self-indulgence and restraint

+ (Hofstede,1980)
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Barriers & Failure

—— Hofstede's theory of cultural dimensions ——

o Power Distance

* Power distance refers to the degree to which a society accepts
unequal distribution of power in an organization. In the culture
with too much power distance, subordinates have a strong
attachment to their superiors while in the culture with too little
power distance.

* Employees have a higher degree of participation in decision-
making, and subordinates have corresponding autonomy
within the scope of their provisions.

* The power distance of each country is shown in Figure 1.
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Barriers & Failure

—— Hofstede's theory of cultural dimensions ——

It can be senn clearly
that Hong Kong ,Russia
and India are countries
with relatively large
power distances. New
Zealand is one of the
countries with a smaller
power distance.
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Barriers & Failure

—— Hofstede's theory of cultural dimensions ——

Uncertainty avoidance

It refers to the degree to which people in a country prefer structured scenarios to unstructured scenarios

individualism and collectivism

It refers to the degree to which individuals identify with and value organizational relationships.

Masculinity and femininity

It refers to two different temperaments such as masculinity, which values power and control over social
behavior more than women.

Long-term orientation and short-term orientation

It refers to the degree to which a country values long-term and short-term interests. For example,
countries that value long-term interests pay more attention to long-term interests and persistence while
short-term countries pay more attention to immediate value orientation.

Self-indulgence and restraint

It refers to the influence of a society's culture on people, as opposed to self-restraint or self-indulgence
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Barriers & Failure

—The barriers of communication——

If the company wants to expand into Russia

° Disability

If the company expands into Russia. When communicating with the company, the partner is deaf and mute.

Because the sign language is different from country to country, direct video communication may fail due to

the different information conveyed by body language. Companies can try to communicate by letter or email.
To avoid this kind of failure.

Lack of interest

If the company expands into Russia. When communicating with the company, the partner is deaf and mute.

Because the sign language is different from country to country, direct video communication may fail due to

the different information conveyed by body language. Companies can try to communicate by letter or email.
To avoid this kind of failure.
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Barriers & Failure

—The barriers of communication——

If the company wants to expand into Hong Kong

Physical distance

The time difference between Hong Kong and the UK is eight hours. Failure to deliver information in a timely manner will
result in failure.

Companies can bridge physical distances through the Internet. Companies can communicate their ideas directly to partners
via email or phone, regardless of distance.

Too many questions

In the process of communication with Hong Kong, the society where the partner is at a higher power distance will lead to
minor problems that need to be confirmed by the company. This can erode the desire to communicate and lead to
communication failure.

The company can use Hong Kong employees to facilitate understanding of the cultural nature of the partner to avoid
unnecessary misunderstandings.




image26.jpeg
END REPORT




image27.jpeg
References

1)Anon (2012) Effective communication skills. MTD Training & Ventus Publishing Aps.

2)Beqiri, G. (2017) The Importance of Great Communication Skills in Business, [Online] Available at:
https://virtualspeech.com/blog/importance-of-communication-skills (Accessed November 5, 2021)

3)Bizfluent. (2021). Environmental background of international business communication, [online] Available at: <
https://www.ism.lt/en/bachelor-studies/international-business-and-communication/ >[Accessed 4 November
2021].

4)Buckby, E. (2016) 5 REASONS TO USE SILENCE IN BUSINESS COMMUNICATION, [Online]Available at:
https://www.communicaid.com/communication-skills/blog/communication-skills/power-silence/ (Accessed

November 5, 2021)

5)Frost A (2013) High Context and Low Context Cultures [online] Available
at:https://restaurantkyoto.dk/blog/en/high-context-and-low-context-cultures/ (Accessed 3 November 2021 )

6)Fujishin, R. (2016) The art of communication : improving your fundamental communication skills. 3rd ed.
Lanham, Maryland: Rowman & Littlefield.

7)Goldberg, D. M. (2020) People-centric skills : interpersonal and communication skills for financial
professionals. second edition. hoboken, New Jersey: Wiley. Hoboken, New Jersey: Wiley.




image28.jpeg
References

8)Hall, E. T. (1989) Beyond culture. New York;: Anchor Books.High context:p91

9)Maclachlan, M. (2010) CROSS-CULTURAL COMMUNICATION STYLES: HIGHAND LOWCONTEXT, [Online]
Available at: https://www.communicaid.com/cross-cultural-training/blog/high-and-low-context/ (Accessed
November 5, 2021)

10)McNamara, C. (2012) Useful Communications Skills — How to Paraphrase and Summarize,[Online]Available
at: https://managementhelp.org/blogs/personal-and-professional-coaching/2012/01/26/useful-
communications-skills-how-to-paraphrase-and-summarize/ (Accessed November 5, 2021)

11)Midwinter, R. & Dickson, J. (2015) Embedding counselling and communication skills : a relational skills
model. [Online]. New York: Routledge.

12)Skills You Need. (no data) Clarifying and Clarification, [Online] Available at:
https://www.skillsyouneed.com/ips/clarification.html (Accessed November 5, 2021)

13)Vedantu (2021), Barriers in Communication [online] Available at:
https://www.vedantu.com/commerce/barriers-in-communication (Accessed 4 November 2021 )

14)WIKIPEDIA, (2021). Definition of international business communication, [online] Available at: <
https://en.wikipedia.org/wiki/International_communication > [Accessed 4 November 2021].




image1.png
PRIFYSGOL CYMRU
Y Drindod Dewi Sant

UNIVERSITY OF WALES
% Trinity Saint David

SWANSEA - ABERTAWE





image2.jpeg
4

Internation al

Business
~Communica t1o

Group"

Group Members :
Zixun Zhao
Botao Wu

Tian Ye
Zhenghao Zhang
Ziqi Xu





image3.jpeg
Table of Content

O Background

Botao Wu

() What is IBC

Botao-Wu

() Communication Skills N

Tian Ye & Zixun Zhao

() Barriers & Failure

Zhenghao Zhang & Zigi Xu





image4.jpeg




image5.jpeg
Background

With the development of economic globalization, exchanges and cooperation among countries are
becoming closer and closer. Due to the different languages, customs and cultures of various countries,
international business exchanges have become more and more important. In recent years, enterprises
pay more and more attention to overseas markets, and business personnel increasingly participate in
various transnational negotiations to carry out international trade and promote international cultural
exchanges through negotiations. International exchanges play an important role in national cooperation.
Cultural differences have an important impact on the international activities of multinational enterprises.
Therefore, only by transmitting information in time and mastering certain negotiation skills can
Business Communicators improve work efficiency and promote cooperation and exchanges between
countries. Enterprises are building partnerships with people from different cultures. The culture of each
country and within the country has brought communication challenges to enterprises. Good
international business communication practice helps to maintain these complex business transactions.
Poor communication may lead to business losses and even international tensions between countries.
International business communication has become a very important communication mode for
enterprises.
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