Reflection of my experience of attending online lectures

For the purpose of this reflection, I will be using Gibbs (1988).

Description
The day before my first online lecture I set up and tested Microsoft Teams and Moodle. As it was my first online lecture, I made sure my laptop, headphone and internet connection were working correctly. I planned everything ahead of time, so on the day of my first lecture I decided to go for a walk and be back half an hour before the lecture starts (1 am). When the meeting started, I joined the meeting in Microsoft Teams. As soon as the lecturer started the register my laptop logged off from the meeting. I had to restart my laptop and realised the internet connection was weak. I quickly downloaded Microsoft Teams and Moodle on my phone and used my phone data and re-joined the meeting. Afterwards the lecturer told us to log into Moodle which was not logging in with my phone. I then had to use my laptop and connected it with my phone’s data. Many others at the meeting also faced similar technical problems. But it all worked out well as the lecture progressed.
Feelings
Initially before my first online lecture, I was very confident and relaxed about the whole situation. I thought online lecture are far better and comfortable. It became very frustrating for me during the meeting as technical issues started arising. I was confused as to why it was happening as I have used Microsoft Teams before. When the lecturer started doing the register and I logged off from Microsoft Teams, I became nervous as to what to do at that moment. As I re-joined the meeting, I felt relief. In the first lecture I realized that many other students had relatable problems, which made me feel at ease. Halfway through the lecture no one had any more technical problems, and the lecture went well, and everyone was happy.
Evaluation
The way I planned and checked everything ahead of time went well for me, so I did not have to worry if my laptop and setup were faulty. The problems arrived as I got too laid back before the lecture. But the fact that I acted immediately to the matter and used my phone instead, the quick thinking went well on my part. Also, everyone was supportive, so it did not cause me to panic in that situation.
Analysis
Due to COVID pandemic we have many restrictions placed in our way of life, as such students now must attend online lectures. Whereas many students and I prefer face to face lectures and go to the library to study. For me it feels more straightforward and easier to interact with peers and lecturers. So, my initial hesitation and inexperience became the reason of mess up during the first meeting in Microsoft Teams.
Many of the students and I had a hard time in the lecture, as some of us have bad broadband connection which drops from time to time, some using tablets or iPad as laptop substitute. This made me and many others in the lecture find it hard to navigate and use the devices. The Guardian (2020, online) has this article I came across, which is about how students are finding online classes harder and not suitable for their lifestyle. It showcases some of the surveys and research done on students. The article makes it that many students do not have the recourses and proper space suitable for online lectures.
The thinking ahead of time and checking everything beforehand was good, but when I did not consider the fact that new problems may arise during the meeting – that made my online lecture experience stressful. I read this article by (Adams, 2019), which talks about how important time management is to students, how much it contributes to their education. It goes through how much time management can affect the day to day lives of students. People who manage their time wisely have less stress and get more focused to studying.
This helps me understand the situation better as to why I had a bitter experience in my first online lecture.
Conclusion
This whole situation taught me that I should use my time wisely and that I should not get too relaxed with something that is new to me. However, from now on I will consider the external disadvantages that may occur. I learned that having an alternative plan ready will greatly help you in case of an unforeseen event, also the fact that even if I feel satisfied with my arrangement, I should still be prepared to face any problems that may come along the way. I realized that I still have more to learn about Microsoft Teams and how it works.
Action plan
Now on from the upcoming online Microsoft Teams meeting, I will try to develop my IT knowledge. I must give my laptop and internet connection a quick check fifteen minutes prior to the meeting starting time. What I will need to work on from today onwards is my punctuality, whilst avoiding getting scared if things are not as planned. Always have a different plan ready, that way I am more level-headed through the meeting and put my mind into the lecture itself. Help other members in the meeting, if they are having similar IT problems which will make the overall experience better.
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