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Abstract
Community engagement is when community members take part in a specific project or make decisions about how local resources are spent in trying to find out the best way to work with any community (Allotey et al. 2019). These may include issues that stop people from using facilities, committee structure, management, dialogue, security, accessibility, and consultation within the community. The local authority community engagement process is the process of consultation, involving the community in decision-making processes (Poncian 2019). This can be done formally or informally. The purpose of doing this is to obtain advice and recommendations for decision-making processes rather than decisions made by elected representatives.
Community engagement by local authorities is important because it gives communities a say in how services are provided. Several different methods and approaches can be used; the most common is direct dialogue with community members. This will usually occur at council meetings or offices where the authority meets with representatives from the community. These meetings allow for the dialogue to occur in a formal setting and allow for a structured communication process to occur.








Introduction

Local authorities across the country have a duty to promote public involvement in their decision-making processes (Attree et al. 2010). Local authorities must undertake a community engagement process at various stages that affect communities, most notably, planning and environmental health consultations. The community will give their views and concerns on specific areas considered by the authority; they will also comment on any alternative ideas they may have that are not being addressed by the authority.
The community will also be consulted on their views on any changes to local facilities, including events and what they feel would improve the quality of their lives. Community engagement is not a new process; local authorities have used it for many years (Poncian 2019). The consultation with the community is part of the democratic process and ensures that the local authority is aware of how they are seen by those they serve (Attree et al. 2010). This feedback, usually through a questionnaire or drop-in session, may allow officials to review certain policies or identify certain issues which would otherwise go unnoticed.
The Town of Cardiff is working on a Recreation and Community Facilities Plan that lays out a strategy for future facility development. The Plan is being produced by SGL, a professional consultant based in Wales, who is collaborating with the Town and seeking participation, input, and buy-in from the local community and stakeholders. SGL is developing the Plan as an input to the Local Authority Community Engagement Process. The Plan will outline steps and strategies to ensure that community services are sustainable in the future, based on how population demographics, development activity, and public demand have changed/will change over time (Poncian 2019).
Geekiyanage, Fernando & Keraminiyage (2020) argue that as a result of these changes, the role of town centres is changing. They will not only be centres for commercial activities but also for community engagement with residents and businesses through leisure and recreational activities such as sporting facilities, libraries, cultural facilities; fitness and health facilities; visitor attractions; amenities such as restaurants and cafes, etc.; modern town halls with conference facilities; civic buildings, e.g., offices or archives which house local government activities.
Methodology
There are many different ways that a local authority can get the community involved in decision-making processes. The purpose of each of these methods is to ensure that community members feel involved in procedures and policies adopted by their elected representatives. The most effective way of doing this is through questionnaires, where community members can comment on issues they have experienced firsthand. Using this method proves efficient in achieving clear views as they may be based on both fact and opinion. It is recommended that when a local authority adopts this method, it should be a centralized process that can be used in all areas of social services or community interaction (Allotey et al. 2019). This will mean that information is gathered from all local authority areas and can be used as a central point for research.
 Another method employed in the study was interviewing the people of Cardiff through social media platforms such as Facebook, Instagram and Twitter. This method was employed following the rapid and fast changing world of technology where a lot of people can be accessed through the internet.
Questionnaires
To provide accurate data on the welsh in Cardiff, common questions were used in the questionnaires. This is the fastest way to reach many people within a short period. The Welsh in Cardiff are asked to fill out a one-page survey on how welsh people feel about Cardiff's recreational and community activities. The information collected from this survey will be used by Cardiff council and NHS Wales to understand Cardiff's welsh community better. This will be used for equality issues within society between welsh and non-welsh such as; health, education, and security issues. The common questions used in the questionnaires are the most applicable to the welsh people in Cardiff. This means that their answers will be more conclusive and accurate, but they may still not represent all Welsh people. Therefore, local authorities have to take these results into account. Standard questionnaires were distributed to welsh people living within Cardiff. The Common Questions are:
a) What role might your municipality play in the continued development of recreational and communal facilities?
b) Which parties should be involved in future leisure and community facility development, and what should their responsibility be?
Social media platforms
Same questions were posted on the Cardiff town social wall, where Facebook, Instagram, and Twitter proved to be very useful for contacting people and promoting the project. However, Facebook was the most effective and easiest way of doing this (Geekiyanage, Fernando & Keraminiyage 2020). Most of the responses came from local welsh societies, welsh courses and welsh clubs who were excited to promote the project. This proved effective, and a large list of responses was quickly generated.
Findings and discussion
There were similar motifs that appeared throughout all exercises. Suggestions for multifunctional community and recreation buildings were provided. More specifically, this included venues for all ages. Participants believed that the primary benefit of using community centres was their potential to offer a range of activities in which everyone can participate (Geekiyanage, Fernando & Keraminiyage 2020). Participants suggested that the Victoria park should be expanded to accommodate more people who enjoy park walks and the beautiful scenery. 
The residents of Cardiff Town recognized The Town Centre Regeneration Strategy (TCCRS) as a key factor in developing such a strategy. According to the Welsh in Cardiff, the main aims of TCCRS are:
a) To develop and improve the town centre area – this should include an upgrade of the existing town centre to provide enhanced town centre shopping facilities, whilst maintaining and enhancing the existing function, appearance and viability of each organization based there.

b) To engage with stakeholders – through consultation, planning and development processes – including users of existing facilities; operators/managers/owners of Town Centres; local government infrastructure service providers (e.g. highways, libraries, social care); property owners; retailers; community groups/voluntary organizations etc. to inform the development and delivery of plans.

c) To identify new uses for vacant, redundant or under-utilized Town Centre facilities – based on individual sites' capacity and potential.

d) to establish a framework for the delivery of improvements on recreational and communal facilities in Town Centre areas (as identified through consultation with stakeholders).

e) To enhance and exploit Cardiff's existing potential for regeneration – this should include an increase in the vitality and attractiveness of the town centre area. Issues such as promoting Cardiff as a 'gathering place' are relevant here. For example, recent changes made to the Civic Centre include a new café/bar facility located at its front entrance, specifically opened with this aim in mind. The TCCRS should encourage the use of Town Centres for social interaction and civic activity.
The Town of Cardiff realizes that the community's needs are likely to change dramatically over the next decade, and it wants to make sure that future planning takes this into account. Therefore, the Town is keen to involve community representatives and the local authorities in this process and is committed to continuing dialogue with the local authority on this matter throughout the Recreation and Community Facilities Plan development. Most towns of any size have an existing board/committee structure – the Council may set up new committees as it sees fit, but - in general terms - this is how facilities are controlled (De Weger et al. 2018). This is appropriate in larger towns as it enables participation and involvement on a local level.
The Town Centre Regeneration Strategy sets out policies that will support investment in town centres to maintain accessibility, viability, quality of facilities, and attractiveness to retailers and residents within our existing communities (De Weger et al. 2018). It supports regeneration plans by identifying possible opportunities and developing targets and policies to address issues.
Conclusion 
Community engagement is one of the main components of achieving sustainable development, especially in urban areas (Allotey et al. 2019). It has been increasingly used to increase the number of stakeholders involved in a sustainable project. Therefore, funding support for community engagement is considered necessary for building trust between the neighbouring communities and improving recreational and community engagement. It has been used as a tool to mediate between conflicting parties and work with them to help create peace and unity.
Therefore, the local Authority Community Engagement Process is a process that plays an essential role in undertaking the consultative processes with communities and stakeholders to promote public participation (Attree et al. 2010). In this process, the local authorities must involve all stakeholders in the decision-making process, making it more democratic. This process allows local authorities to involve their communities in planning the community and, therefore, encourages a high participation rate among the communities.
Recommendation
A campaign that works for community engagement also solves many other problems related to sustainability, such as sustainability, inter-ethnic tensions and even terrorism (Attree et al. 2010). All successful campaign organizers have embraced community outreach, engaging their neighbours and co-workers through neighbourhood watch programs, volunteering, etc.
 For these activities to be effective, the organizer must get people from different communities or organizations in touch with one another. Get everyone involved in creating a common goal or objective. It can be done through activity tours and simple action steps to build trust and confidence between members of different communities.
A map of the area should be prepared, based on equality and proportionality, with all geographical features related to the event; the area's name is important to note. In addition, it is important to prepare a map of the anticipated traffic into and out of that area (Poncian 2019). A task force should be created for each phase or phase of the event's preparation, especially for security planning and equipment management. During this stage, tasks might include Security concerns often involved when you plan an event and require specialized security planning knowledge emphasizing security and protection. It is of utmost importance for the security plan to be developed by experts.
Expertise and training should be sought in information technology for the event. The services and products used at events are often kept a secret. However, many forums are available on the Internet that discusses products and services used in nearly every sector. In terms of expertise, it is advisable to select people who have experience working with technology at events. The event organizer must also create an action plan controlling each stage of the execution of an event, moving from one stage to another according to a clear sequence; attention must be paid to this aspect when planning an event (De Weger et al. 2018). The event organizer must also plan and coordinate the execution of all the stages leading to the final phase.
Therefore, funding support for community engagement is considered a necessary condition for building trust between the neighbouring communities and improving the city's urban planning and management.
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