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Introduction: 
 As part of my degree program, I had the opportunity to undertake a placement with Premier Inn, one of the largest hotel chains in the UK. This placement offered a valuable experience to develop my vocational, academic, and personal skills, and to apply the theoretical concepts learned in my course to real-life situations. In this journal, I aim to reflect on my learning experience during the placement, focusing on my vocational, academic, and personal development. Additionally, I will highlight a management issue faced by the organization and provide actionable solutions. Finally, I will provide evidence of my progress in developing skills, self-management, management task, to be initiative with new ideas, communication, and knowledge application.
Overview of the placement: 
My placement with Premier Inn was primarily focused on front desk operations and guest services. During my time there, I was responsible for assisting guests with check-ins and check-outs, managing room allocations, handling reservations, and resolving guest complaints. Additionally, I work in other departments, including housekeeping, food, and beverage, which provided with broader understanding of the hotel operations.
In terms of my personal learning, I develop my communication skills. I was able to interact with guests and team members from diverse backgrounds, which allowed me to enhance my communication skills and build confidence in my ability to interact with others.
Vocational Development:
 One of the main vocational skills that I developed during my placement was problem-solving. Where I had to resolve various issues, including room allocation, billing discrepancies, and complaints. I learned to identify the root cause of the problem, gather relevant information, and provide appropriate solutions in a timely and professional manner. Additionally, I gained valuable experience in working as part of a team, as hotel operations require a high level of teamwork and collaboration to ensure that guests are provided with the best possible experience.
Academic Development:
 During my placement, I applied the theoretical concepts learned from my course to the real situations. For example, I apply my knowledge of marketing to assist in promoting the hotel's services to potential guests. I also utilized my knowledge of organizational behaviour to understand the dynamics of the hotel team and the impact of culture on performance. This gives me the chance to understand the importance of data-driven and the decision-making to use of evidence-based of the placement in the hospitality industry.
Self-Development:  
My placement with Premier Inn provided me with numerous opportunities to develop my self-management and task management skills. I learned to prioritize tasks, manage my time effectively, and work efficiently under pressure. I also learned to be adaptable and flexible, as hotel operations require employees to be able to adjust to changing situations quickly. Furthermore, my placement allowed me to develop my initiative and creativity, as I was encouraged to come up with new ideas to improve guest satisfaction and operational efficiency. 
Management Issue and Solutions: 
The management issues that I observed when I was in my placement was the rota end scheduling stuff, sometimes there were gaps in the rotor where it hasn’t been organised properly particularly in front desk operations. This issue had a significant impact on the hotel's operations, as it results every times on the day are covered with the right amount of stuff which should be at least two in the morning to the fire evacuation procedure some of our disability rooms are one first floor so they may need help leaving the building if it is an emergency. And a proper computer at frond desk, not a small laptop.
Possible solutions: 
A solution would be to implement regular team meetings, which would provide staff members with the opportunity to discuss any issues or concerns that they may have. During these meetings, staff members could also provide feedback on ways to improve communication within the team, which would help to identify any areas of improvement and facilitate better communication between team members and Management.
Task management: One of the challenges that I encountered during my placement was learning to balance different tasks while maintaining a high level of attention to detail. This experience helped me develop my task management skills and to prioritise tasks based on their level of importance. Another key skill that I have developed during my placement is task management. As a receptionist, I had to juggle multiple tasks simultaneously, such as checking guests in, and responding to guest inquiries. Effective task management was essential to ensure that I completed all of my duties in a timely and efficient manner. One example of my task management skills is when I had to deal with a large group check-in during a particularly busy period. Despite the high volume of guests, I was able to manage the process smoothly and efficiently, ensuring that all guests were checked in promptly and with minimal wait times.
Applying initiative in workplace problems: 
When I have the placement, I work on different tasks and projects, which required me to apply initiative in solving workplace problems. I develop my problem-solving skills and understand how to think critically about different situations. One example of this is when I identified a bottleneck in the check-in process that was causing delays for guests. I took the initiative to suggest a new process that involved assigning a dedicated check-in assistant to assist with the process during peak times. This not only improved the guest experience, but also improved the efficiency of the check-in process.
Communication
 When I was in my placement, I have had to communicate with a range of stakeholders such as guests, colleagues, and supervisors. To communicate effectively, I have had to listen, ask questions, and provide clear information. I have to adapt my communication style to suit the needs of different stakeholders. For example, when communicating with guests, I have had to use a friendly and approachable tone, whereas when communicating with supervisors, I have had to use a more formal and professional tone. communication is essential for success in any work environment, and during. As a receptionist, communication was essential to ensure that guests were satisfied with their stay. I had to communicate with guests, colleagues, and management daily, and had to ensure that I communicated clearly and effectively.
One example of my communication skills is when I had to handle a guest complaint regarding a room issue. By listening attentively to the guest’s concerns, empathizing with their situation, and providing a solution that met their needs, I was able to turn the situation around and ensure that the guest left satisfied.
Application of knowledge: 
Finally, my placement at Premier Inn gives me the opportunity to apply my knowledge and skills in a real situation. By applying the theoretical knowledge that I gained during my studies, I was able to contribute to the smooth and efficient operation of the hotel.
One example of my application of knowledge is when I had to deal with a guest complaint regarding a noisy air conditioning unit. By applying my knowledge of the hotel’s maintenance protocols and procedures, I was able to escalate the issue to the appropriate department and ensure that the guest’s concerns were addressed promptly.
In conclusion, my placement at Premier Inn provided me with a valuable opportunity to develop and apply a range of key skills. Through my development in areas such as self-management and development, mange with tasks, taking initiative in workplace problems, communication is the key in a workplace, I feel that I have learn valuable experience and this will help me in my future career. I am lucky to have been placed at   Premier Inn and I am grateful to the staff and manager for the support and guidance provided.

