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[bookmark: _Toc48775991][bookmark: _Toc48776154]1.Introduction
[bookmark: _Toc44869463][bookmark: _Toc48775992][bookmark: _Toc48776155]Overview of the research topic Virtual Learning Environment

Virtual environment is a digital way that allows people to interact with each other as well as working and study via computers, laptops and tablets as email senders and receivers, chat online and web- based shared documents. However, everyone nowadays uses the virtual learning environment for different purposes such as Microsoft teams, for lectures and meetings, access to home- learning for young children as homework guide. Moreover, computer software’s are supported to help their users such as students, teachers, and other professionals for academic progress without changing the way students are taught (Kanimozhi,2018).Likewise, virtual environment defines the relationship between learner control and learning success, the connection works and focuses on the success on technology- mediated and the context of basic information technology skills  (Sorgenfrei, 2005).
The first virtual learning  environment concept was introduced in1968 by an American computer scientist Ivan Sutherland, back in 1957 the cinematographer Motor Heiling developed sensorama as his first virtual reality machine which he invented  the combination of audio, moving air, vibrations and even aromas which we enjoy them until today. However this technology was formally introduced in the UK in October 2006 with the main role to support the existing teaching, to ensure a better learning experience (Shah, 2009).
Everyone is using this technology called virtual learning environment and  has the opportunity to improve their skills, abilities, capacities and potential via a blended learning which connects to the  traditional  way of develop learning  face- to face by a teacher with a computer based as well as paying bills online, shop online and make bank transactions (Kanimozhi, 2018). However, there are some disadvantages in using this technology where may happen crashing system, frozen, lack of socializing with others face to face, and side effects such as headaches, eye-sight issues, back problems, and other health issues.
The importance of conducting this research topic is to understand and compare  the performance and behaviors in a virtual environment which is based on four phases, examined online in order to provide an early prediction model, research the data which is based data, investigation which is about data  consistency and the influences of demographic behavioral. (Ebsco, 2020). Moreover the importance of this conduct is to work and study from home as we are now doing because of the pandemic we are all living now that is why is important to have this technology and sources available to all in order to delegate our tasks from social distance.
[bookmark: _Toc44869464]

[bookmark: _Toc48775993][bookmark: _Toc48776156]2.Background
[bookmark: _Toc44869465][bookmark: _Toc48775994][bookmark: _Toc48776157]Literature review virtual learning environment

Virtual learning environment is a technology that provides in different institutions in UK such as universities, colleges, driving schools and football institutions (Premier League).
The virtual Learning environment technology-enabled learning strategies in different parts overall, strategic framework both are a combination of teaching and learning strategy.
 The E- Learning was driven by ‘pedagogic considerations’ with students success as the primary focus, initial the strategy works with  IBM’s to create a learning experience in ‘classroom in the cloud’ using IBM’s smart cloud for social business technology (Anon., 2018).
The benefits that all can attribute from virtual learning environment is the flexibility afforded by the virtual classroom, which access to course work from anywhere and anytime worldwide. Although gives access to people to interact with others such as students, colleagues from work and companies via Facebook, WhatsApp and Microsoft teams, this technology facilitates to an immediate feedback on tests, exams, results and very effective in time management (Anon., 2020).
The main benefits students benefit from are the self-paced learning and the opportunity to learn and explore new skills without leaving the comfort of their homes. Teachers also benefit hugely as they can set lessons for students to complete all at once, as well as institutions can set up meetings and communicate with clients, colleagues and students via the virtual environment. (Anon., 2012).
The challenges admin may face are recruiting academic staff, making decisions strategically, lack of attendance and the uncertainty of student’s outcome. 
Teaching staff may face lack of teamwork, empathy and support between students, teachers playing to many roles at the same time and not having enough time to plan. On students case they may face problems of depression, social problems, homesickness, time management and debt problems (Anon., n.d.).
The technologies required on virtual environment are assistive technologies, presentation and multimedia, social networking  tools and mobiles technologies (Dillenbourg, n.d.). Virtual learning environment has adopted a new learning platform called disire2learn for employees to get inspired with learning experiences and the success of their customers.
 The risks associated with  this technology may cause risks of security, loss of confidentiality, exposure of data like personal details and vandalism of public information services according to (Graf, 2002). Other risks associated with this technology are risk management, risks involving human responses by investigating existing safety measures and improvement areas, although these risks may cause emergency situations such as hazards, environment conditions and malfunctioning equipment (Norazahar, 2018).
The legislation on virtual learning environment means that everyone have equal opportunities to benefit, participate and contribute equally on the learning services (S.Dunn, 2003).The opportunities associated in this technology of virtual environment are flexibility, time management, explore and shared different concepts and experiences. Furthermore, this kind of opportunity suits everyone because it will provide easy access from anywhere across the world as well as from different devices (H.fraser, n.d.).  In addition, there are other opportunities such as interact with friends, family, and colleagues where people can explore more with each other’s concepts, skills, and knowledge’s. Opportunities on this technology of virtual learning environment can facilitate the occasion, place, and time to offer better goals such as implementing a new online business to work and study independently from home as commitments may vary for each person.   



[bookmark: _Toc48775995][bookmark: _Toc48776158]3.Aims and Objectives  

The aim of this course is to complete the studies and expand the knowledge educationally to gain qualifications and get a good job.

The objectives are attending regular classes, complete assignments, participating in class discussions and being focus.


[bookmark: _Toc48775996][bookmark: _Toc48776159]4.Research Methods

A primary research  was conducted  to the virtual learning environment for University of Wales Trinity Saint David in order to find out how good is the services, the frequency of usage, how helpful is for students, if they recommend it for other student and  how useful is for an academic success. In addition, I will do a secondary research according to the literature review to get feedback from professional academics and others. Once I have all the results, I would be able to analyze the data quantitative and qualitative to understand the benefits, drawbacks and challenges faced by each of these individuals daily.





[bookmark: _Toc48775997][bookmark: _Toc48776160]4.1 Secondary research results

According Grossman and Barker the use of  Moodle produces improvement in learning and motivation to learn as students’ participants reported, in addition the findings indicates that teachers will broad interest on promoting the usage of virtual learning environment to enhance learning. According to (Read, Coles, Frey & Littlefield,2013) in recent study showed that 86 teachers in UK used the virtual learning environment as a limited use as a work source because the facility on sharing sites with students was with very limited staff as a common learning tools.







[bookmark: _Toc48775998][bookmark: _Toc48776161]4.2 Primary research results

The primary research results was conducted through a questionnaire that I have done to students at University of Wales Trinity Saint Davis in order to find out their challenges, draw backs, advantages and disadvantages  as well as recommendations to other students on using the virtual learning environment.
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Question 1: Respondents in this question answered that VLE is use Daily.  
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Question 2: According to the respondents 83% use VLE always.
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Question 3,8,9,10: The respondents on these questions they found an excellent service.    
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Question 4,5,6: Respondents in these questions they strongly agree.
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Question 7,11,12: Respondents in these questions find it services excellent.
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Q 13: Respondents in general find a very efficient tool.
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Question 14: Respondents has rated 4 for the services.



Question 15 is an open question where respondents answered that they faced some challenges.





[bookmark: _Toc48776000][bookmark: _Toc48776163]6. Discussion
The main strategy for this study is to conduct a survey about virtual learning environment on  university students that uses the services in daily basis throughout their academic journey and a questionnaire was created with open and closed questions in order to understand their challenges, drawbacks, benefits, advances and disadvantages on the services, according to the survey it shows that most of the respondents are happy over all but nonetheless some challenges occur.

[bookmark: _Toc48776001][bookmark: _Toc48776164]6.1 Recommendation 
Virtual learning environment has positive and negative impact on the users such lack of digital knowledge or skills, on how to use certain platforms as well as positive impact in terms of learning how to develop your independently learning and learn new ways of study. In addition, virtual learning environment is mostly recommended for adults.

[bookmark: _Toc48776002][bookmark: _Toc48776165]7. Conclusion 
 In conclusion of this report is to understand  the perspective point of view from different students and other academics via a primary research conducted followed by a second research in order to compare the experience, challenges ,drawbacks, advantages and disadvantages that they faced using the virtual learning environment.
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[bookmark: _Toc48776004][bookmark: _Toc48776167]Appendix


A survey related to virtual learning environment for the University of Wales Trinity Saint David
Questionnaire

The Purpose of this questionnaire is to collect data on how users of virtual learning environment feel when using the virtual learning environment ‘Moodle’.

Gender

[bookmark: _Toc48591311][bookmark: _Toc48776005][bookmark: _Toc48776168]1.How often do you use Moodle?
 Daily	  Twice a week	 Once every fortnight	  Not so often 	  Not at all
	Exceptional
	Disappointing


[bookmark: _Toc48591312][bookmark: _Toc48776006][bookmark: _Toc48776169]2.How often do you think that virtual learning environment should be used?
 Always	 Often 	  Rarely	 4Not often 	 5Not at all
	Exceptional
	Disappointing


[bookmark: _Toc48591313][bookmark: _Toc48776007][bookmark: _Toc48776170]3.Virtual learning environment services is: 
Excellent?	 Yes |  No
Particularly good?	 Yes |  No
Poor or Awful?	 Yes |  No
[bookmark: _Toc48591314][bookmark: _Toc48776008][bookmark: _Toc48776171]4. What extent do you agree and disagree about using the Moodle to encourage independent learning?
 Strong agree 	 Mostly agree	 Not sure	 Disagree	 Strongly disagree
	Exceptional 
	Disappointing


[bookmark: _Toc48591315][bookmark: _Toc48776009][bookmark: _Toc48776172]5. What extent do you agree or disagree to increase your motivation to learn from virtual learning environment?
 Strong agree 	 Mostly agree 	 Not sure 	 Disagree 	  Strongly disagree
	Exceptional
	Disappointing


[bookmark: _Toc48591316][bookmark: _Toc48776010][bookmark: _Toc48776173]6. What extend do you agree or disagree that Moodle has a positive impact on your personal achievement?
 Strong agree	  Mostly agree	 Not sure	  Disagree 	  Strongly disagree
	Exceptional 
	Disappointing


[bookmark: _Toc48591317][bookmark: _Toc48776011][bookmark: _Toc48776174] 7. extent do you agree or disagree on virtual learning affecting on your academic achievement?
 Excellent	 Good	 Not sure	  Bad	  Extremely bad
	Exceptional 
	Disappointing


[bookmark: _Toc48591318][bookmark: _Toc48776012][bookmark: _Toc48776175]8.Do you face any challenges using this virtual learning environment?
 Yes	 No




Why?
..........................................................................................................................................................................
……………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………


[bookmark: _Toc48591319][bookmark: _Toc48776013][bookmark: _Toc48776176]9.Have you ever used this type of services before University?
 Yes 	 No	
	Exceptional 
	Disappointing


[bookmark: _Toc48591320][bookmark: _Toc48776014][bookmark: _Toc48776177]10.Would you recommend virtual learning environment to others?
	
	
	l


	 Yes |  No	
	 Yes |  No
[bookmark: _Toc48591321][bookmark: _Toc48776015][bookmark: _Toc48776178]11.Would you agree that virtual learning environment services is a vital material resource for students?
 Excellent	 Good	 Not sure	 4Bad 	 5 Extremely bad
	Exceptional
	Disappointing


[bookmark: _Toc48591322][bookmark: _Toc48776016][bookmark: _Toc48776179]12.What are the benefits that virtual learning environment contributes towards your academic learning as a student or lecturer?
 Excellent	 Good	 Not sure	 Bad 	 Extremely bad
	Exceptional 
	Disappointing


[bookmark: _Toc48591323][bookmark: _Toc48776017][bookmark: _Toc48776180]13.How efficient do you find virtual learning environment?
 Very efficient	 Efficient	 3Not sure	 Awful	 Very awful
	Exceptional
	Disappointing


[bookmark: _Toc48591324][bookmark: _Toc48776018][bookmark: _Toc48776181]14.Could you please rate your personal experience on virtual learning?
 1	 2	 3	 4	 5
	Exceptional 
	Disappointing


[bookmark: _Toc48591325][bookmark: _Toc48776019][bookmark: _Toc48776182]15.What are the disadvantages you find working via virtual learning environment?

Why?
…………………………………………………………………………………………………………………………………………………………………………..
…………………………………………………………………………………………………………………………………………………………………………..
……………………………………………………………………………………………………………………………………………………………………………



Thank you for participating in the Survey.



Respondents feedback

[image: ]








2

image3.emf
Question 2 Always 5

Often 1

Rarely 0

Not often 0

not at all 0

Avarage 1.2

Total responses 6

Max responses 5

Min responses 0


image4.png
Question-2

mAlways

m Often
Rarely

= Not often

Enotat all




image5.emf
Question3,8,9,10

Execellent 3Yes No 1

 Particular good 2Yes No 1

Good 1Yes No 0

Total responses 6 2

Max responses 3 1

Min responses 1 0

Avarage 2 0.666667


image6.png
Chart Title

Good
Particular good

Execellent

M Series4 M Series3 MSeries2 M Seriesl




image7.emf
Question4,5,6

Strong agree 4

Mostly agree 1

Not sure 0

Disagree 0

Strong agree 0

Avarege 1

Toatal Responses 5

Max responses 4

Min responses 0


image8.png
uStrongagree = Mostly agree = Notsure = Disagree = Strong agree




image9.emf
Question 7,11,12

Excellent 5

Good 1

Not sure 0

Bad 0

Extremelly bad 0

Avarage 1.2

Total responses 6

Max responses 5

Min responses 1


image10.png
Question 7,11,12





image11.emf
Question 13

Very efficent 3

Efficient 2

Not sure 0

Awful 0

Very awful 0

Total responses 5

Max responses 3

Min responses 2

Average 1


image12.png
35

25

15

0.5

Question -13

Very efficent

Efficient Not sure

Awful

Veryawful





image13.emf
Question  14

Rate Services

1 0

2 0

3 3

4 2

5 1

Total responses 6

Max responses 3

Min responses 1

Average 1.2


image14.png
[ T N I N

Question 14 Rate Services





image15.png
& Email -/ X ‘ il Universi x Universi X ‘ O Bmswa x ‘ B 146-574 x ‘ Universi X ‘ Universi X ‘—‘r

O

Valeria-costina Petcu (1913756) » Documents [@ Accessibility Mode

Page 10f 3

a]

https://uowtsd-my.sharepoint.com/:w:/r/personal/1913756_student_uwtsd_ac_u... ¢

Alda Dos santos coelho (1914109)

A survey related to virtual learning environment for the University
of Wales Trinity Saint David
Questionnaire

The Purpose of this questionnaire is to collect data on how users of virtual learning environment feel when using
the virtual learning environment ‘Moodle’.

Gender
FEMALE

1.How often do you use Moodle?
M Daily O Twice a week [ Once every fortnight [ Notso often O Notatall
Disappointing Exceptional

2.How often do you think that virtual learning environment should be used?

M Always O often O Rarely O 4Notoften O SNotatall

@ @

A Immersive Reader /' Edit Document = UEB Print +es

100%

Give Feedback to Microsoft

L Type here to search





image1.emf
Question 1 Daily 5

twice a week 0

Once every fornight 0

Not so often 0

Not at all 0

Avarege 1

Total Responses 5

Max responses 5

Min responses 0


image2.png
45

35

25

15

05

Daily

Question-1

twice a
week

Once
every
fornight

Question 1

Not so
often

Not at
all




