[image: ]




BA BUSINESS MANAGEMENT
Assignment 1





Name:                 Daniela Ambros
Student ID:          2115350
Module name:     Academic Skills 
Module code:      (LCBB4006)
Lecturer:              Dr Lizeta Demetriou






Table of contents:
 
1. Introduction ........................................................................................3
2. Summary of the chapter......................................................................3
3. Personal SWOT analysis....................................................................4
4.1 Critical thinking – reading process……………..................................5
4.2 Critical thinking – questioning data and statistics..............................5
4.3 Critical thinking – writing................................................................5-6
4.4 Critical thinking – listening……………………....................................6
5. Conclusion...........................................................................................6
6. References..........................................................................................7

















1. Introduction
The ability to analyse and solve problems is one of the key skills that students should acquire during academic time. Critical thinking reaches beyond solving problems; it is essential for thinking broadly under a particular understanding of what is right and what must be considered as facts (Cottrell, 2019). This report will explore the significance of critical thinking skills when reading, writing, listening, and asking questions from the student's perspective. A SWOT analysis will be also conducted to identify which critical thinking skills I have or need to develop. This report will base the discussion on the book titled: 'The Study Skills Handbook'.


2. The chapter’s summary
‘The Study Skills Handbook’ by Stella Cottrell covers practical theories and discuss useful skills that engage students to maximize their university experience. Throughout the book, the ''Critical thinking'' chapter conveys the significance of critical thinking skills by explaining the importance of using them when reading, writing, listening, and questioning as a student of higher education. For instance, it has been stated by Cottrell (2019) that people with creative thinking skills are capable of understanding what is happening in their environments, making the right decisions, and acting in a fair manner with others. Moreover, to demonstrate critical thinking, students are required to critically evaluate arguments, evidence, and conclusions from their reviews of materials, rather than relying on subconscious biases. The concept of critical thinking is outlined by Cottrell (2019) as the process of closely analysing the surface appearances of ideas in order to gain a clearer understanding of why they are as they are. As part of this process, an individual must exercise impartiality, weigh up, recognize the influence of others, synthesize, and draw conclusions. Moreover, there are some tips and activities specifically designed to assist students in developing an understanding of issues that may come up as they navigate the university environment. From the above summary, it can be concluded that Cottrell's piece of paper can serve as a passport to success if thinking critically and acting accordingly.




3. Personal SWOT analysis
	Strenghts
· Multitasking
· Time management
· Multilingual
· Communication skills
· Reliable
· Experience in business environment
· Good team player
 
 
	Weaknesses
· To speak in front of others-uncomfortable
· Working full time and studying full time concomitant
 – can create tiredness
· Family responsibilities – can take above my other important thinks.
· Credulous person – create many issues in all aspects of my life.
· A tendency to be overly sensitive in the face of unpleasant situations
· Poor problem – solving skills
 

	Opportunities
· To complete a BM degree
· To work in a team
· To be a class representative
· To be a group lider
· To learn and practice new skills in class
· To attend workshops
	Threats
· Presentation failure
· Personal economic situation can stop me to follow my goals.
· Dealing with commuting to university – 4h/day.
· Train strikes



As a result of performing a SWOT analysis on myself, I have gained a deeper understanding of my strengths, weaknesses, opportunities, and threats. At first, I discovered that my weaknesses impair my performance at work and at university, and if I do not take action, they will become more problematic. Also, my interpretation and self-confidence are low, which leaves me with a gap in my skills, so I plan to apply Cottrell's (2019) ideas to my own situation. As an example, a survey was conducted at the beginning of the course to determine which students would be willing to serve as class representatives. As an alternative to raising my hand and proposing my candidacy, I have decided to stay safe without getting involved in any challenging situation that may arise. Upon reflection, it appears that I am hiding myself away from new social situations by refusing to accept new roles. Throughout the following paragraphs, I will draw a parallel between the critical thinking skills taught by Cottrell and my university study program in order to maximise my learning potential. 

4.1 Critical thinking – reading process
In class or for assignments, students are expected to analyse writers' work, and to do this well they need to demonstrate critical thinking skills when reading. As soon as I find myself in the same situation, I will have the ability to identify the main points and critically evaluate the arguments by following Cottrell's advice. It has been noted by Cottrell (2019) that arguments are the writer's lines of reasoning, something he believes and defends in his work.  Consequently, the first thing I should do after reading the text is to identify the line of reasoning by asking questions: how do I feel that I am persuaded to accept this, and what are some of the reasons for my acceptance? These questions will reveal the underlying concerns without much effort. Additionally, I will be able to evaluate the argument in terms of its content by examining whether it is relevant to the situation or if sufficient evidence supports it. 

4.2 Critical thinking – questioning data and statistics
Each day, students deal with numbers, such as their hours, absences, grades, and even the similarity of their reports. Therefore, it is crucial that all students, including myself, understand what they mean. In Cottrell's view (2019), numbers serve as methods to measure, organise, and describe significant data. As a student in a Business and Management course, I must critically evaluate all data before using it for my assignments. I plan to use a number of helpful questions, including:
· How relevant is the data to the main point?
· What is the accuracy of the data and how can I prove it?
· Has the data been updated?
· What type of sample was used for the research?
· Is the context clear to me before considering the data?
 
4.3 Critical thinking – writing
Writing is one of the most challenging requirements for students. As a foreign student, I have personally attempted to translate my ideas from my Romanian language into English. In fact, I sometimes incorporate my own bias and opinions into reports that are intended to be objective. After reading this chapter, I am confident that if I will use critical thinking skills, I will be able to identify the errors or omissions before submitting the work and correct them. Furthermore, Cottrell (2019) advises students to write a draft that outlines all their ideas and states their viewpoints. Also, a logical sequence of reasons, examples, and evidence must be provided in the plan. As per the writer's advice, I will use these ideas in my next report since planning is the first thing I need to do. To write a well-organized piece of work, I will need to link all my facts with link words and phrases that clearly illustrate my points. 
 
4.4 Critical thinking – listening
Listening is the last part of critical thinking. In most instances, we are required to listen to lectures or colleagues in class, audio materials available online, or podcasts. In order to understand the speaker's main point and have confidence in them, it is essential to prepare in advance. This can be achieved, for example, by reading the Moodle’s PowerPoint slides before each lesson and analysing any documents attached to the slides. As a result, I will gain a better understanding of the subject matter, be able to remain focused during the lesson, and answer questions correctly. Aside from that, Cottrell (2019) recommends selecting podcasts that have the highest level of academic quality, such as iTunes, the TED website, and podcasts published by academic publishers.
 

5. Conclusion
The above paragraphs have led me to conclude that reading and examining chapter 12 of Cottrell's book has been beneficial to me. It taught me how to think critically in the context of reading arguments, writing reports, listening to speeches, and asking questions when dealing with data. Moreover, it has become evident that critical thinking skills are more than just problem-solving. They include many other aspects to consider from the perspective of the task. Also, this resource provided me with many useful strategies and easily described materials that I will use in my future studies.  
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