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E-business (electronic business) is the conduct of business processes on the Internet. These electronic business processes include buying and selling products, supplies and services; servicing customers; processing payments; managing production control; collaborating with business partners; sharing information; running automated employee services; recruiting; and more.

E-business can comprise a range of functions and services, ranging from the development of intranets and extranets to e-service, the provision of services and tasks over the Internet by application service providers. Today, as major corporations continuously rethink their businesses in terms of the Internet, specifically its availability, wide reach and ever-changing capabilities, they are conducting e-business to buy parts and supplies from other companies, collaborate on sales promotions, and conduct joint research. With the security built into today's browsers, and with digital certificates now available for individuals and companies from Verisign, a certificate issuer, much of the early concern about the security of business transaction on the Web has abated, and e-business by whatever name is accelerating.
IBM was one of the first companies to use the term when, in October 1997, it launched a thematic campaign built around e-business.
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A business can be considered an e-business even if it doesn’t buy and sell products over the internet, as the term refers to business activities that are assisted by the internet. For an example, in 2015 Uber is the world’s largest taxi company, yet it owns no taxis, Facebook is the world’s most popular owned media, yet creates no content and Alibaba is the most valuable retailer, yet has no inventory. This is not to be confused with e-commerce, as it refers to ordering, buying, selling and paying for products and services using the internet. E-commerce is a subset of e-business and can make up the entirety of the business or be used alongside existing, traditional business models. (SmallBiz Conect)
E-business involves business processes that span the entire value chain: electronic purchasing and supply chain management, electronic order processing, customer service and business partner collaboration. (Boundless , 2014)
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There are eleven types of e-business including e-shop, e-procurement, e-malls, e-auction, virtual communities, collaboration platforms, third party marketplaces, value chain integrators, value chain service providers, information brokerage and trust and other services.
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E-business enhances three main processes. The first being production processes. This includes the stock control which is the ordering and replenishing of stocks. The payment, electronic access to suppliers and the production control process. The second is customer focused processes which is based around sales including marketing and promotion, customer orders and customer support. The third is internal management processes. This includes employee services and training. ICT improves the efficiency of work-group communications and electronic publishing of internal business information. (Boundless , 2014)
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Pillars of e-Business Model





