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[bookmark: _Int_7QUwhPYT]The tourism and events industry has grown so much over the years and has brought many positives to a wide sector of people; however, every positive has a negative. According to Attenborough (2020) "The tragedy of our time has been happening all around us, barely noticeable from day to day – the loss of our planet’s wild places, its biodiversity.” Although a lot of damage to the Earth has already been done, there are ways that it can be stopped or even reversed. This can be done by adding the three environmental pillars people, profit and planet. These are also known as the triple bottom line. (Miller, 2020). Organisations can benefit from the Triple Bottom Line approach in a variety of ways, including improved reputation for their brands, greater social and environmental impact, better talent acquisition and retention, more sustainable supply chains, and increased profits through cost savings (Mind Tools, 2023). People, profit and planning, are often referred to as the three ""P"s" of the bottom line (Kraaijenbrink, 2019). While the triple bottom line is comprised of three areas, it is vital to note that they are not compartmentalised. The three ""P"s" are all related when viewed through a systems theory viewpoint. Given that systems thinking is the basis of sustainability, a single effort that falls under people, profit and planning will have an impact on others (University of Wisconsin, 2022). 

The first-ever Glastonbury festival was in 1970 and was attended by 1,500 people according to the Victoria and Albert Museum (2023). The first Glastonbury festival was arranged by dairy farmer Michael Eavis, and admission was only £1, which allowed attendees to see multiple bands, such as The Steamhammer and The Kinks, perform on a single stage and to have unlimited access to milk (HistoryPod, 2022). Its original goal, as stated by founder Michael Eavis, is to "encourage and stimulate youth culture from around the world in all of its forms, including pop music, dance music, jazz, folk music, fringe theatre, drama, mime, circus, cinema, poetry, and all creative forms of art and design, including painting." (World Class Britain, 2021). Co-founders Michael and Jean Eavis were inspired to host the festival at the Eavis family dairy farm after attending the Bath Festival of Blues and Progressive Music in Shepton Mallet.  

According to Glastonbury Festival (2023a), Greenfields is a part of Glastonbury Festival where a lot of different things happen over the course of the festival. An example of this is there is a craft section (over 200 different workshops) where things are made by visitors, and it also creates memories. Some of the activities on offer are perfume making, spoon carving and flower crown making, these are just some of many. This is sustainable because it encourages the public to reduce, reuse and recycle. Not doing this means that any waste that people do not recycle ends up in landfills. Methane is released which is one of the greenhouse gases that contributes to climate change (Botham, 2023). As reported by Glastonbury Festival (2023b) at the Greenfields Speakers’ Forum, there is a wide range of speakers on politics and environmental issues throughout the day. For example, on Thursday the 22nd there were talks from 10 am - 8 pm on various things from climate, fossil fuels, Q&As and even coalmining. This is a good way to allow people to know what is happening to our planet and what ways they can help slow down the rate of climate change. A good example of this is recycling correctly, buying pre–loved clothes, and even limiting the use of cars and taking public transportation where possible or even car sharing. These are just a few of the many things people can do. Most importantly, they are likely to learn about the overwhelming scientific consensus that climate change is real and caused by humans. (Climate, 2019) 
[bookmark: _Int_ZTtLbn5C]In 2019 David Attenborough took to the pyramid stage at Glastonbury Festival to draw attention to the impact of climate change (BBC Earth, 2019). He spoke about many things including what plastic has done and is doing to the creatures that live in the sea. Here he also spoke about how he supports Glastonbury has banning the sale of single-use plastic bottles (BBC News, 2022). By doing this they have saved roughly 1 million plastic bottles that have not been drunk during Glastonbury which means they will not end up in our oceans. Here Sir David Attenborough also spoke about his new TV series Seven Worlds One Planet, and how we as humans take up only 1/3 of the planet and the remaining 2/3 is seas where some of the most extraordinary animals live. Plastic bottles make up all the plastic trash generated regularly, causing plastic pollution and other environmental challenges. Disposable single-use plastic water bottles wind up in landfills and bodies of water, where they destroy the ecosystem and threaten the lives of many animals (I’m Plastic Free, 2022). By Glastonbury banning their use of plastic bottles, there is less that will eventually end up in the environment.
 
According to British Heritage Travel (2017) at the five-day Glastonbury Festival in 2017, around 200,000 attendees left 800 workers to clear up 900 acres of 500,000 sacks of rubbish, 57 tonnes of reusable items left by the public, and 1,022 tonnes of recycling, for a 758,000-pound clean-up bill. As reported by Francis (2023), the Glastonbury festival organisers encourage attendees to clean up after themselves and leave the farm as they would like to find it. Stewards also go around each campsite during clean-up to provide bin bags. It is estimated that over the course of the festival 2 million kilograms of waste is left behind and a clean-up team is needed to help collect and sort everything that is left. As reported by Glastonbury Festival (2023c) single-use plastic drink bottles are no longer available for purchase at Glastonbury Festival as of 2019. Single-use plastic water bottles are also no longer provided or available in any of the festival's backstage, production, catering, or dressing room sections. By doing this, fewer plastic bottles end up in landfill producing more chemicals into the atmosphere (I'm Plastic Free, 2022). 

The UK's largest music festival has a net positive effect on the environment. Glastonbury has a carbon footprint of -596.25 tonnes of CO2. The largest UK music event, which draws over 200,000 people and generates 2,000 tonnes of rubbish each year, has a net beneficial impact on the environment. Attendees would produce 17,260 tonnes of CO2 if they were not present (Jackman, 2023). Glastonbury Festival is dedicated to helping to make the world a better place. The owners seek to make the festival as sustainable as possible by using fewer resources a good example of this is banning the use of plastic bottles, reducing its environmental effects, and committing to improving the well-being and welfare of those who work at and attend the festival. Glastonbury has started to do several things to help the festival be sustainable. During the Festival and the weeks preceding it, the drinking water from the reservoirs is closely monitored and quality-tested twice daily. Throughout the Festival and afterwards, teams of litter pickers hand-collect litter. Glastonbury Festival has planted over 10,000 native trees and hedge plants to support and improve the local environment since 2000. Glastonbury works hard to protect sensitive habitats such as ponds, streams, hedges, and ditches by establishing nature reserves and non-public zones. There is a plan in place to monitor the health of local ecology and reduce the risk of damage to local ecosystems. Glastonbury also encourages their visitors to use the provided restrooms, because urinating on the land or in the rivers pollutes the local water supply, destroys wildlife, and jeopardises the festival's future. Properly disposing of cigarette butts is also encouraged because chemicals leach into the soil and local water supplies when they are thrown on the ground as is using only the wood provided for campfires and avoiding wood from trees or hedges. Greenwood not only does not burn well, but it also causes habitat disruption. Glastonbury Festival encourages biodegradable body glitter to be used, as plastic glitter contributes to microplastic pollution (Glastonbury Festival, 2023d).

Glastonbury has a very strict waste procedure; the festival's philosophy is "love the farm, leave no trace" (Glastonbury Festival, 2023d). They hope to reduce landfill use and ask festival visitors to only bring essential items and not to leave rubbish on site. Over the course of the festival there are more than 200,000 people in attendance, therefore it is essential to minimise the effect of this huge population on the land. Stallholders are only allowed to use compostable or reusable plates and cutlery. Single use condiments are banned, and recyclable and organic refuse are hand-sorted at an on-site recycling centre. In 2019 the festival recycled more than 68 tonnes of paper materials, 17 tonnes of plastic bottles, 57 tonnes of cans, and 38 tonnes of glass, and transformed 14,000 litres of cooking oil into biofuel. Biofuel is considered a renewable energy source, as contrasted with fossil fuels such as petroleum, coal, and natural gas because biomass can be easily replenished (Nunez, 2019). In addition to this in 2019 the stages were all powered by green electricity or generators which were run on renewable hydro-treated vegetable oil fuel from waste vegetable oil used in restaurants which reduced CO2 emissions by about 90%. There was a new wind turbine installed on site and there was also a solar PV array providing clean, sustainable energy to some areas of the market.

[bookmark: _Int_uMXLKqYJ]According to Warrenger 2023, this year in 2023, Glastonbury also banned the use of disposable vapes on the festival sight. Elf Bars, Crystal Bars, and Lost Marys have been added to the list of 'what not to bring' on the official Glastonbury website. The new addition to the list of typically prohibited items, such as knives and glass, reads: "Do not bring disposable vapes." They pollute the environment and can be dangerous in waste disposal facilities." It's a policy shift for Glastonbury, which sold disposable vapes on-site last year, and they're unlikely to be the only festival that asks guests not to bring vape bars this summer. 

In contrast, in 2017 Reading Festival had much lower rates of recycling; only 13% of rubbish was recycled (Ungoed-Thomas, 2017). As a result of Reading festival hundreds of tents which could take up to 10,000 years to decompose in landfill, were abandoned, along with the many tonnes of other waste created by festival visitors (Barrett, 2023). Bose (2021) claims that about 250,000 tents are abandoned at music festivals in the UK annually, and that as the average tent weighs about 3.5kilograms, this is the equivalent in plastic of 250 disposable cups (Bose,2021).

Corporate Social Responsibility is widely regarded as the key to 21st-century business success. Businesses compare their concerns, such as increased government pressures and competitor actions, that have encouraged travellers to embrace sustainability and make it an integral part of their corporate agenda (Chen, 2021). However, Glastonbury Festival has a green policy instead (Glastonbury Festival 2019e). Here they talk about Glastonbury and what they are proud of accomplishing so far. These are written by Glastonbury and explain what they are doing now to help. They are going to keep embracing new, innovative technology to help reduce the environmental impact of the festival and hope to inspire more sustainable changes. Examples of this are, that they have a fleet of electric and hybrid vehicles to transport the crews and artists, and are installing temporary wind turbines, battery systems and solar panels to produce energy to power food stalls (Glastonbury Festival 2019e).  
In conclusion, the travel and tourism event industry have a historical massive impact on the environment. Global warming has been developing over the years due to humans, however, events such as Glastonbury festival making changes throughout the years is reducing the amount of carbon that is being released into the atmosphere. Companies producing corporate social responsibility plans state what they are doing to help be more sustainable and ensuring that consumers are aware of what the company is doing. Moving forward, carbon emission reduction should be a top priority for all stakeholders, as it promises a brighter future for everyone because, it may also be required for preventing climate-related deaths. The emphasis should now shift to how to more effectively integrate smart climate policies into society.
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