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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will be exploring what stress can be understood as, and the importance of developing a resilience to it. I will then present multiple coping strategies that I implemented during my first six months of learning with South Wales Police, and the research and theories present that support these strategies. I will then explore how effective they have been for me personally in developing a resilience to and minimising stress. 


Stress can be defined as the result of an exposure to an amount of pressure that amounts to more than one perceives themselves to be able to mentally and individually handle (Cooper and Palmer, 2007). The impacts of stress stretch beyond the psychological and include negative social and physical impacts too (Cooper and Palmer, 2007). Linking to this resilience is understood to describe a state where a person has the ability to remain in a good standing throughout a pressured situation or return to it post the situation (Cambridge Dictionary, no date, a). It is therefore essential to develop a resilience to stress in this context to enable oneself to manage demand and to find the right work life balance and to prevent one from hindering the other.


The first coping strategy that I implemented during my initial six months of learning was partaking in regular and consistent physical exercise. I am part of a local netball team and attend there regularly. There are many aspects of partaking in this activity that has helped me minimise the stress presented through work. Firstly, physical activity has been identified by Ekkekakis (2013, p. 1) as a ‘mental health intervention’. Through this it is understood that physical activity improves an individual’s mood; this is due to the hormone release that takes place in the body upon exercising (Hamer and Steptoe, 2013, p. 303). Additionally linking to this, studies evidence a reduction in feelings of anxiety following physical exercise (Ekkekakis, 2013). 


Further to anxiety reduction and mood enhancement, partaking in netball has also created an additional social environment for me. The community that I have entered into through this has also positively impacted my ability to manage and deal with stress, as it has provided a place of escape where I am able to concentrate and place my efforts into something completely separate from the training and work environment. This has assisted in me being able to develop a clear division between my work and social life, and create a healthy work-life balance (Reinfeld, no date). This separation also positively affected my efforts in training as I had more motivation and was not burnt out from overloading myself with work. 


Following on from and linking to this, the second coping strategy that I implemented into my routine whilst in training was to maintain an active relationship with friends and family. Stress often negatively impacts personal relationships and causes an individual to withdraw from social circles and seclude themselves (Cherry, 2023). To actively prevent this, I ensured that I maintained my relationships by visiting and keeping in contact with family and friends. This allowed me to remain present in my social environments and maintain meaningful relationships. This proved very important for me in managing stress levels as it sustained a support network around me, the absence of such networks has been shown to promote anxiety within individuals and lower life satisfaction (Kane et al, 2013). The presence of this support network enabled signs of stress that I was displaying to be pointed out to me by those within these networks in the early stages allowing me to promptly and effectively tackle them. 


Both coping strategies presented are very similar in that they provided me with a social environment and support network. Partaking in regular exercise through attending a club however was more effective in creating a distinct division between my work and social life. This was due to the structure provided by the commitment of attending at allocated times and attendance not being dependant on organisation or planning. Remaining present in social environments was the strategy that best maintained my mental health subsequently reducing stress. This was due to the continuous presence of enjoyable times, laughter and events to look forward to.  


The acceptance of help was another coping strategy that I implemented to assist with the minimisation of stress. Help can come in many forms and from many different places, this was made evident to me during my initial training. Although it is often not natural to accept the need for help it had most certainly helped me in the management and mitigation of my stress. The support network discussed above presented many such opportunities of help to me. These opportunities came in different forms providing both physical and emotional help and support to me. The physical support aided me in completing tasks required of me in training; an example of this is having someone to proofread my work before I submitted it, this increased my confidence in the work that I was submitting and decreased the anxiety that I had regarding its quality and standard. In addition to this I was also provided with emotional help through this support network. The initial training presented many new challenges to me which often seemed overwhelming from my individual point of view; family and friends however were able to assist me in viewing such problems from a different perspective. This enabled me to effectively plan how to overcome such challenges and prevent them from overwhelming me. Barton and Grant’s (2006) health map supports that beyond having a healthy work-life balance, the social networks that an individual maintains is largely impactful on their emotional wellbeing (Abernethy, 2011). 


In comparison, this strategy was harder to implement as it required continuous and conscious application. To be effective it required the admission that I was unable to tackle all challenges alone. Despite this however, this strategy was most effective for tackling mental anxiety as after application it was evident that there were many individuals from both my social and working environment that were willing to support me.


In conclusion, during my initial six months of training I implemented a variety of different strategies to aid me in minimising stress and developing a resilience to it. The main strategies that I implemented consisted of regular exercise, maintaining presence in social environments, actively sustaining supportive relationships and accepting the need for help and support. It was evident that each strategy was effective in and of itself, however the combination of strategies and joint method approach enabled me to very effectively manage and mitigate my stress. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will be critically assessing a policing incident which I have attended and evaluate the social and legislative contexts along with any present cultural, ethnicity and language issues. Additionally, I will reflect on the use of effective communication skills throughout the policing of the incident and evaluate different theories surrounding the causes of conflict through applying the incident I have attended to each theories framework.

Conflict can be understood as the difference between parties surrounding desires, interests or perspectives that are opposed to each other (Cooper, 2002). Conflict has a destructive nature in and of itself and drives to further segregate those it has already divided. For this reason, it is of uttermost importance that police interventions are paired with strategies of conflict management. 

In this essay the policing incident that I will be critically assessing was detailed and passed to myself as a single vehicle road traffic collision. On arrival at the incident however a large group of people had gathered, and it was very unclear what was happening. Myself and two other officers quickly identified multiple fights ongoing, both verbal and physical and two injured persons. I will detail the incident further throughout my reflection.

To begin I will evaluate the social contexts of this incident and uncover their influence over the conflict that arose and escalated due to police presence. One factor which I believe to have been very influential was the location of the incident. The incident took place at the centre of a social housing estate with multiple blocks of flats surrounding it. This physical set up consequently produced high visibility of the incident to the surrounding residents. Linking to this the surrounding addresses were predominantly occupied by relatives and friends of those involved in the incident. This was made evident as the individuals who assembled gathered into groups forming opposing parties.  

The above two social contexts detailed presented as motivating factors to the conflict escalation of the incident. It was apparent that the number of individuals involved in the incident was rapidly increasing with time and more than doubled by the dispersal of all parties ending the incident. A possible explanation for this is group culture. This term highlights the unison of individuals who share customs and behaviours and unite in doing so (Fine and Hallett, 2014). In application to the policing incident, this can be understood as a motivating factor as those involved shared an understanding of the behaviour present to be socially acceptable and rational based on the circumstances, thus they were not deterred from involvement themselves. In addition to this, the involvement of peers from the same group may have impacted individuals’ emotions, resulting in them being heightened and thus having an impact on an individual’s ability to rationally react to the situation.

In addition to social contexts there were also cultural factors that I believe to have had a motivating factor in the conflict that myself and other officers were presented with. One such social context is the socially normalised consumption of alcohol. The incident took place on a Saturday evening which is widely considered in the community as a set aside time for partying and socialising in locations such as bars, pubs or at hom. Due to this it can be understood that the presence of intoxicated individuals is much more likely during the time that the incident took place. This was evident at the policing incident as the majority of individuals involved appeared in both their behaviour and speech to be intoxicated. 

It has been evidenced that alcohol intoxication can affect individuals’ behaviours and often presents itself through aggression (Eckhardt and Parrott, 2018). This aggression can be understood as ‘alcohol facilitated’ (Eckhardt and Parrott, 2018, p. 2) and effects both an individual’s actions and reactions. Behaviour becomes increasingly irrational and unpredictable with intoxication and often causes a barrier to communication to be present as there is an inability to process, understand and respond accordingly to information. Applying this to the policing incident, when arriving at the incident myself and other officers attempted to gain an understanding of the events by speaking to multiple members of the public present there. This proved to be very challenging as the mixture of heightened emotions and intoxication of the individuals resulted in aggressive reactions towards officers. Those present were shouting at officers and not providing a clear or understandable explanation of the events. Additionally, due to this inability to effectively communicate with officers, individuals became more aggravated as their desired actions from officers were not taking place.

In addition to that discussed above, a challenge in policing this incident was the ever increasing number of members of the public present. On arrival it was myself and two other officers at the incident, it quickly became clear that this was an insufficient number of officers to effectively police the incident that we were presented with. Despite this however, action had to be taken and in an attempt to police the situation; officers split with the aim of dispersing parties to deescalate present tensions. To begin, this appeared to be effective as officers gained a small insight into the events of the incident, and it became clear that the two injured males had been fighting. This was essential information due to one of the roles of the police being to save life and limb and an understanding of the level of injury sustained was essential information to gather. 

From this, officers identified the root of the conflict and could now assess how to effectively manage it. Despite this however the increasing crowd outnumbering officers present became an evident problem. 

There were no ethnic or language barriers present at this policing incident. All those involved were British, English-speaking individuals. This does not alter the context of the incident but removed these specific barriers from it.

Effective communication skills are a core element of policing (Bottomley, Pryjmachuk and Wright, 2020) and played a vital role in policing this incident. Effective communication skills can be understood as the methods used to remove and overcome barriers to communication that are present (Effective communication skills, 2012). It is important that the root of such barriers is understood to enable a method of overcoming to be developed. 

Whilst policing this incident, I adapted my approach to communication when interacting with different parties; by doing this I believe I achieved the most effective breakdown of barriers. Firstly, whilst speaking to the injured male who was drifting in and out of consciousness, it was important that I quickly developed a rapport with him to enable a full understanding of his injuries to be gathered. The male was very irritated and upset, this was important to note and this influenced my approach to communication with him. Communication is not only verbal but also non-verbal (Bottomley, Pryjmachuk and Wright, 2020). At the time the male was lying on the floor, due to this I adjusted my body posture and went to the same level. This was done to mitigate intimidation and fear. This was effective as on doing this the male appeared to be much more comfortable speaking to myself. In addition to this I was conscious to demonstrate active listening skills through head nods and gestures, this was done to promote conversation and show understanding. 

In comparison to this an alternative communication approach had to be adopted when speaking to the members of the public who were intoxicated and actively showing aggression and hostility towards myself and other officers. In this instance one important factor was to ensure I managed my reactions and responses and did not match the aggression that was projected from others, this can be understood as emotional management (Fitch, 2016). I believe I did this well and displayed a calm demeanour whilst being verbally assertive. This assertiveness aided me in managing and directing the conversation to gather the information that was needed. On reflection adapting my communication approach to different parties aided well to the de-escalation of the present conflict. In doing this, involved parties felt heard by officers and appeared more willing for police intervention.  

Different theories have been developed in an attempt to aid in the understanding of conflict and its management during police interventions. One such theory is Betaris Box. This model suggests a direct relationship between attitude and behaviour. It states that your attitude affects your behaviour, which in turn affects another’s attitude which effects their behaviours and that these four stages are a flowing cycle (David, 2021). From this model it can be understood that each individual has a crucial role to play in either the escalation or de-escalation of conflict and suggests the one change in attitude should consequently have a spreading impact.  An attitude can be understood as a mental positioning on a certain matter, and a behaviour as an outward action. Reflecting on the policing incident detailed above, aspects of this model are apparent. One change of attitude could be noted in the injured male who became cooperative with myself when I altered my method of communication (behaviour) with him. 

This model however suggests a rigid routine in the ability of behaviours and attitudes to affect each other. It is however important to note that often this relationship is not linear. There are many factors outside of attitudes and behaviours themselves that inhabit the ability to alter the course of conflict. Such factors may include social and environmental influences. I believe that in acknowledging these the linear relationship stated in this model must be understood as a singular aspect of conflict management that must work alongside others and not alone. 

An alternative model that examines the causes of conflict in police interventions is The Drama Triangle. This model suggests that individuals involved in an incident fit into one of three categories. Firstly, there is the victim; this can be understood as someone who is helpless in their situation and exhibits oppression. They perceive themselves to be powerless over their situation and desire help from elsewhere. Secondly, there is the persecutor; this position is explained as a person who is hostile in nature and projects blame on to others reasoned through the inward belief of superiority. Finally, there is the rescuer; this position can be best understood as a peacemaker. This position strives to evoke positive change in the lives of those they perceive as helpless (Lac and Donaldson, 2022). 

The drama triangle suggests that each of the three positions has the ability to affect each other (Lac and Donaldson, 2022). In relation to the policing incident above each category of individuals were notable. The model suggests that the positions presented are self-perceived and not always accurate. This was clear during the policing incident as those involved who perceived themselves to be victims were perceived by others to be persecutors and the root of the conflict. It is therefore important to note the fluidity of the categories and individuals’ ability to move between categories throughout the course of the incident. The police presence can be understood as the rescuer as it was evident that no other party was striving for the de-escalation of conflict at the time of the incident. 

Once again, this model cannot solely derive the root and management of conflict, however it provides a useful technique for analysing the mindset that fuels certain behaviours and conduct during conflict.  

In conclusion, I am pleased with the outcome of the incident and the methods of policing that I incorporated whilst dealing with it. Conflict presented itself in many ways during this incident including verbally and physically, and each required a different strategy to successfully police. The use of effective communication skills proved vital for the policing of the incident and the de-escalation of the conflict present. Additionally, I am happy that the strategies I implemented were appropriate and resulted in a positive outcome. Finally, it is apparent that the mechanisms of conflict cannot easily be understood and explained. Through the models presented it is clear that there are many influences working simultaneously, and to understand conflict through solely one model would be too restrictive. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



Investigation creates a basis for policing as a whole, and the effectiveness of such policing hangs upon the standard of the investigation. To investigate simply means to analyse and examine something with the objective of uncovering the truth through exploring every possible line of enquiry (Cambridge Dictionary, no date, b). As police it is imperative that an impartial standpoint is taken, this prevents any biases swaying the investigation whether that be favourably or unfavourably. 

In this essay the policing incident that I will be critically exploring was one where I was designated as ‘officer in case’, this role signifies responsibility for the investigation of this incident. This incident was passed to me as a report of an assault that had occurred the previous night, a Sunday, outside of a local bar. The investigation into this incident can therefore be understood as a reactive investigation as it has commenced due to the report of an incident.

When investigating any incident, golden hour enquiries provide a basis for investigation development. These can be understood as initial actions taken by police to ensure available evidence is obtained and victims are supported from the offset (College of Policing, 2023). Due to the delay in the incident being passed to myself, some investigative enquiries that would have previously been beneficial to the investigation were no longer feasible. One such enquiry would have been an area search of the immediate vicinity with the goal of identifying a suspect based on a description provided by the victim or a witness. 

Despite this however, most important was to make initial contact with the victim. South Wales Police takes a victim led approach to policing and places the victim at the centre of investigations (South Wales Police, 2021). The goal through doing this is to increase the support given to victims and witnesses and to provide a more effective service to them, additionally increasing public confidence in the police. It was vital that this initial contact was made promptly due to the allegation of injuries being caused and legislation providing categories for bodily harm based on the severity of injuries caused. 

During this initial contact it was necessary to obtain a detailed account of the incident to enable my investigation to be informed and effective. Upon gathering this I also probed during conversation for a description of the suspect and vehicle involved; such details are essential for identification in CCTV and statements from other parties. At that time, I was also able to assess the level of injury and in that instance identified the potential offence of assault by battery as the severity of injury was bruising caused by an unlawful application of force (Legislation.gov.uk, 2018). It was now understood that the assault had occurred outside of a pub where the victim had been standing outside and a lady leaving the pub had punched and kicked her, knocking her to the floor. This lady had then been driven away in a car.
 
Attendance at the scene was the next step in the investigation. By doing this new opportunities of evidence were able to be identified. Through evaluating the scene, CCTV cameras were identified on the outside of the pub. On viewing the footage obtained from these cameras I was able to locate the victims and a female matching the description provided for the suspect in the immediate vicinity of the pub; despite this however the incident itself was not captured on the footage. When reviewing camera footage of incidents, it is critical that an unbiased standpoint is taken. Although visual evidence can often seem overwhelming it is important to note that the camera angle and context obtained prior to viewing can influence perceptions of actions viewed (Feigenson, 2010).  Additionally, on attending the scene no signs of disturbance or forensic opportunities were identified thus eliminating the need for a scene to be held. 

Clear images obtained through the CCTV presented the opportunity for the use of retrospective facial recognition technology to identify the suspect. Facial recognition technology works by mathematically analysing proportions of a face against a database of stored images and presenting possible matches (South Wales Police, no date). Although matches generated through this technology do not have 100 percent accuracy, through this I was able to identify a potential suspect.

In dealing with potential suspects there are multiple ways to proceed. In this case the necessity for arrest had diminished due to the time lapse since the incident. Additionally, a THRIVE analysis of the victim had been undertaken which identified no threat, risk or harm. A THRIVE analysis is a tool implemented in the police whereby vulnerability factors are identified and used to detect potential threats, risks or harm present to the victim and thus influence appropriate actions to be taken (College of Policing, 2021a). Due to the factors above a voluntary attendance interview was arranged for the subject, this is a means of providing a suspect with an interview in situations where the need for an arrest has been mitigated (College of Policing, 2022). 

When conducting a voluntary attendance interview it is vital that the relevant legal practices outlined in the Police and Criminal Evidence Act (PACE) 1984 (Legislation.gov.uk, 2017) are adhered to. The following of these procedures ensure that the subject is interviewed fairly and that their rights whilst in interview are adhered to. Section 29 of PACE states that a person attending a voluntary attendance interview is entitled to leave at any given time without the need for consent or approval. Additionally, if evidence requiring an arrest is disclosed then the suspect must be informed of their arrest and detention (Legislation.gov.uk, 2017). In addition to this, PACE code C provides codes of practice to officers in relation to the ‘detention, treatment and questioning’ (gov.uk, 2019) of suspects and ensures that they are treated respectfully, lawfully and in accordance with their human rights. One right of the suspect outlined in Code C is the right to an interpreter if required (gov.uk, 2019). This ensures equality and fairness in the investigative process and links to the code of practice (gov.uk, 2024) that individuals have the right to understand and be understood. It is essential that for police to remain impartial throughout the entirety of the investigation that all parties are provided with equal and ample opportunity to provide their account of the incident and the motivations behind their actions.

During the course of police investigations it is essential that the victim remains at the centre. To ensure this the Victim’s code has been developed which sets the standards for victim treatment and support during the process (College of Policing, 2021b). I will now use this code and critically consider its application during my investigation process of the policing incident detailed above.

One right of the victim that is outlined in this code is the right to understand and be understood (College of Policing, 2021b). When the incident was first reported it was evident that the victim was intoxicated. Research has evidenced that intoxication can impair mental functions required for communication and socialisation along with decreasing individuals cognitive functioning (Felson, 2010). Due to this it was considered whether immediate or delayed attendance would be more beneficial for gathering details and a first account, and it was determined that delayed attendance would provide the best opportunity for achieving best evidence. Immediate contact however was also made with the victim over the phone to ensure safety and to mitigate any threat, risk and harm.

Another standard outlined in the Victims’ Code is that victims should have services of support tailored to them (College of Policing, 2021b). During contact with the victim I explained different opportunities of support available including Victim Support. This organisation is independent and focuses on working with victims to guide and help them through dealing with the effects of the incident (Victim Support, no date). On reflection, although I offered the available support to the victim and they declined I could have provided them with contact information for available support. The days directly following an incident of violence can be overwhelming for victims carrying with it a mixture of different emotions. Due to this, providing contact information to the victim would enable them to revisit the offer of support later when their mindset may have altered.  

Under the Victims’ Code, victims also have the right to be fully informed during the investigation regarding decisions and proceedings (College of Policing, 2021b). During my investigation I believe that the victim was fully informed and reassured through regular contact. I clarified their desired means of contact, which was by telephone, and the frequency that they desired contact, which was determined as weekly. This was observed throughout the entirety of the investigation with the victim being updated on all aspects of the investigation such as struggles with CCTV collection, organising the voluntary attendance interview with the suspect and the decision for no further action to be taken due to the lack of evidence available. Although some updates provided to the victim were negative, they aided in the building of rapport with the victim, and appreciation from the victim was evident regardless of the update.

In addition to the above, victims also have an entitlement to produce a Victim Personal Statement; this is a written statement detailing the mental, physical, financial and psychological effects that the incident has had on them and can be used in court proceedings to influence charging decisions (gov.uk, 2013). In South Wales Police it is policy that the opportunity of providing a victim personal statement is explained to the victim. During my investigation of this incident, I provided the victim with ample information surrounding victim personal statements and answered all questions relating to this. The aim of doing this was to provide the victim with a voice and sense of inclusion in the charging decision. Although at the time the victim declined to make a personal statement, on reflection I believe I provided ample support and guidance regarding this. I provided the victim with a leaflet explaining the purpose of the statement and ensured that they understood that the statement could be made at a later date if they were to change their mind. 

The Code of Ethics in place sets standards for the behaviour of police officers to ensure ethical and professional behaviour is maintained (College of Policing, 2024). Throughout my investigation I believe I upheld these ethics and displayed a professional manner of policing. It is stated that officers should display honesty and openness. I believe this was exhibited well in the updating of the victim when informing them of not only the successes but also the struggles within the investigation. Additionally, fairness and respect are detailed in the code of ethics. I believe I displayed this when interviewing the suspect as I remained fair and impartial throughout the investigation and provided them with sufficient opportunity to relay their account. I also followed any further lines of enquiry brought to light and investigated them fully. 

In conclusion, I believe that I investigated this policing incident well and that I balanced competing factors to enable a well informed and thorough investigation. In addition to this the victim was central to the investigation and provided with support and guidance through the investigative process in line with the Victims’ Code of Practice. Finally, I believe that I provided the suspect with equal opportunity to present their account of the incident for investigative consideration and that they had their rights adhered to and ensuring that they had a full understanding of these rights. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Aiming to create a high standard of consistent and effective policing force wide throughout South Wales Police many models and acts have been developed and put in place. Decision making crucially impacts all policing involvement, it is therefore essential that such is methodical and carried out by a disciplined method. One way this is ensured is through the development of the National Decision-Making Model (NDM) (College of Policing, 2013).

The aim of the NDM is to provide a means of breaking down decisions in order for them to be guided and calculated in their development. The use of this method intends to empower police officers in their decision making, and through doing so diminishes risk avoidance and replaces this with a growth in confidence (College of Policing, 2013).

The NDM is comprised of five main elements that are applied in sequence to guide decision making with all elements being influenced by the code of ethics. These elements will be discussed through the introduction of a policing incident where their application has been present.  

The policing incident that I will be reflecting on was a high priority domestic violence call, where the disturbance was ongoing. The information initially passed to myself was very limited and bore no real detail surrounding the disturbance it was therefore essential that on attendance I applied the first element of the NDM, to gather information and intelligence (College of Policing, 2013). This stage of the model is designed to aid officers in understanding the situation that they are policing, and present them with the opportunity to collate as much detail as possible to assist this understanding. 

On attending, the house displayed clear signs of a disturbance, however the persons present were both silently sat in the dining room; there were no indications of an aggressor or victim. My first action was to separate the parties, these being a husband and wife. Domestic abuse is often linked with coercive control, this is defined under the Serious Crime Act 2015 as behaviour that continuously manipulates and controls another person over a period of time causing them adverse effects (legislation.gov.uk, 2015). Due to the domestic nature of the incident, it was vital that the parties were separated to increase the likelihood of them providing a true and accurate account. 

On separating the parties, I then gathered an account from each person to understand the nature of what had happened and to identify the presence of possible offences. When speaking to the wife, an assault was disclosed whereby her husband had hit her to the face. The information gathered provided context to effectively inform the following stages of the NDM when applying them. 

The next stage of this model is to assess threat and risk and develop a working strategy (College of Policing, 2013). This is where a review of the situation is undertaken specifically highlighting any present threat or risk and the requirement of imminent action. When assessing the incident, it was evident an arrest needed to be made for domestic violence related assault. It was also important however to consider the options for the female involved. The female appeared clearly distressed; because of this it was noted that the female potentially posed a threat to herself, this was also supported by the mental impacts she had disclosed to officers at the scene stating that she was finding it hard to cope. 

Support for the female needed to be put in place immediately due to the threat of harm. However, there was also a time restraint as the male required arresting. I referred and offered the female available support including Live Fear Free (Welsh Women’s Aid, no date) however it was considered that these options would not provide the immediate support required to safeguard the victim. To achieve the required safeguarding I considered taking the female to a family or friends house where she felt she had a support network available to her. This was discussed with the female, and she was satisfied with this option and I was satisfied that this would provide safeguarding for her, this was therefore the working strategy that was decided upon. Through providing the female with this support an active service to the public was displayed. Additionally, I believe that this led my response with empathy and respect for the victim through recognising her needs and how to tackle these. 

Following this, I considered the powers and policies available to me (College of Policing, 2013). At this stage it is important to consider the police powers and legislation in place and allow them to instruct the following actions. Regarding the male, the power of arrest was present under the Policing and Criminal Evidence Act, with the necessity to allow a prompt and effective investigation to take place and to prevent the cause of further physical injury (GOV.UK, 2022). Additionally, although on speaking to the female she stated that she did not wish to make a complaint against her husband, South Wales Police have a Positive Action policy whereby victims of domestic violence incidents must be protected along with their rights regardless of the presence of a criminal offence (College of Policing, 2015). This action can be in the form of, but is not limited to, separating parties, arresting, or imposing bail conditions. 

The next phase of the model is to identify options and contingencies (College of Policing, 2013). This involves consideration of how a particular decision is going to be carried out to produce the best possible outcome. In this incident it was decided that the males arrest would be best executed in the absence of the female, with the female being informed afterwards. This decision was influenced by the female stating that she did not wish to make a complaint and also her distressed demeanour. The above factors contributed to a possible unpredictable nature of reaction to the arrest. In line with the code of ethics it was important that the female was informed of the arrest as this displays ethical policing through transparency. Additionally, conducting the arrest in a private location meant that the male was treated with dignity and respect.

The final stage of the NDM cycle is to take action and review what happened (College of policing, 2013). During this all previous stages are influential to the actions taken to ensure that the action is appropriate and ethical. On applying this to the incident the initial actions taken at the scene were the arrest of the male in a private location, followed by his conveyance to custody. The female was then informed of the actions taken and taken to her mother’s home address where she stated she felt safe and supported. 

For the reflection aspect of this stage, I applied Gibbs Reflective Cycle (Adeani, Febriani and Syafryadin, 2020). Through applying this cycle, an analysis of my presence at the incident can be made and applied for improvement. On reflection I felt calm and in control throughout the incident and believe that this was down to the initial separation of parties. This prompted de-escalation and the incident could be dealt with in an appropriate time scale without the threat of re-escalation. Additionally, the females demeanour notably changed on being separated from the male. Although she remained distressed, she appeared more relaxed and willing to cooperate with myself and other officers. During the incident my main thought was how to safeguard the victim due to the disclosure of poor mental health and the lack of support available at home. 

Evaluating the incident, I believe the policing of it went well and the best outcome was achieved in arresting the suspect and providing appropriate safeguarding to the victim. I took a lead role in the policing and am happy that I positively fulfilled this role and produced a positive outcome. Additionally, I believe all aspects of the incident and scene were considered including personal accounts, visible injuries and signs of disturbance. 

Analysing the incident further, the presence of more police officers would have been effective. This would have allowed the arrest to be made earlier in attendance, whilst other officers remained with the female to implement safeguarding actions. Additionally, the decision to inform the female of the arrest afterwards was effective as the female was overcome with a mixture of emotions on receiving the information and became very agitated. Had the male still been present at this time a re-escalation of the situation may have occurred. 

Concluding my reflection of the incident the importance of separating parties when policing domestic incidents was highlighted to me. Additionally, I believe I developed my communication skills through policing this incident as the female and male both required different communication styles due to their emotions and reactions to the incident and police presence. 

The Criminal Procedure and Investigations Act (CPIA) 1996 (Ministry of Justice, 2015) states that an investigating officer has the responsibility for ensuring all information whether positive or negative is recorded and that a record of all information and material attained during the investigation are retained. The investigation that I undertook on my initial attendance to the incident was proactive due to the initiation of it being a result of a report. I believe that I fulfilled my responsibilities in line with CPIA during my initial investigation, all actions that I undertook, along with their reasoning were recorded on the incident log. Additionally, a negative statement was taken from the victim as she did not wish to make a complaint against her husband. Further to this, I activated my body worn camera on attendance and this captured the signs of disturbance evident in the address. This footage was then linked to the occurrence for future enquires into the incident. 

Whilst attending the incident it was also of importance to me to ensure that the personal needs of both the victim and suspect were considered. The suspect stated that he was diagnosed with dyslexia and struggles with reading and writing. Due to this custody was contacted and made aware prior to his arrival to enable the organisation of an appropriate adult for him. By doing this it was ensured that his right to understand and be understood (gov.uk, 2024) was adhered to.

The CPIA additionally details that there should be transparency with both victims and suspects. Throughout my initial attendance I was clear with both parties of the following steps of the investigation. The female was additionally informed about the public protection notice that we were required to put in place for her and was informed of the third parties that would be contacted with her consent. The male had the allegation against him explained, along with the following steps upon his arrival at custody. In doing this both parties were fully informed of the expectations of the investigation and how it was likely to proceed. 

Finally, CPIA sets out that all reasonable lines of enquiry should be followed (Health and safety executive, no date). I believe this was completed as no witnesses were present during the incident and house-to-house enquiries were completed resulting in no further information. In interview the suspect answered ‘no comment’ to all questions asked therefore presenting no further lines of enquiry to follow. 

In conclusion, I believe that the policing and investigation of this incident was governed and carried out using the NDM. By applying this, decisions that were made were justified and fully informed. Additionally, all responsibilities outlined in the CIPA were carried out and conformed to throughout the investigation assuring complete transparency and honesty.
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Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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