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Introduction
This report explores the role of a Children Support Worker, a position focused on supporting young people with emotional, behavioural and developmental needs (Prospero Health and Social Care, 2025). While completing my degree in Health and Social Care, I have been exploring different career pathways, including mental health roles and the paramedic apprenticeship route, which I discussed in Component 1. During this process, I found fewer immediate vacancies in those areas, but the Children Support Worker role stood out as a realistic and meaningful opportunity that aligns strongly with my current experience in the Child Development Centre. This role will also allow me to gain transferable skills that are valuable for either future pathway. I am motivated to pursue this position because I want to support young people to achieve positive outcomes, develop essential life skills, and feel supported in their everyday experiences. This report will analyse the skills required for the role, evaluate my own strengths and development needs, and outline a clear action plan for progressing toward this career goal.
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https://www.prosperohealthandsocial.com/jobs/children-support-worker-46/21119/view
Job Role Employability Skills
The role of a Children Support Worker requires a broad range of employability skills to ensure that vulnerable young people receive safe, consistent and compassionate support. One essential skill is effective communication, as workers must build trust with children who may have autism, ADHD, behavioural difficulties or safeguarding concerns. Clear and calm communication is vital for helping young people feel understood and emotionally supported. NICE guidance highlights that communication should adapt to the child’s developmental level and emotional needs to promote wellbeing and reduce distress (NICE, 2015).
Teamwork is another key requirement for this role. Children Support Workers collaborate with social workers, health professionals, education staff and family members to deliver coordinated support. The Social Care Institute for Excellence (SCIE) states that effective multi-agency working improves outcomes for children and strengthens safeguarding practice (SCIE, 2023). This means teamwork is essential for responding appropriately to risk, supporting behaviour plans and ensuring consistent care.
Strong problem-solving skills are also needed, particularly when responding to challenging behaviour or emotional crises. NICE guidance emphasises that staff supporting children with behavioural difficulties must be able to assess risks, remain calm during escalation, and choose appropriate strategies to reduce harm and maintain stability (NICE, 2015).
Emotional resilience and time management are equally important. Support workers must balance daily routines, documentation, meetings and direct support. The NSPCC highlights that working with vulnerable children requires resilience, reflection and the ability to manage emotional situations professionally (NSPCC, 2022).
Finally, the job advert identifies essential technical skills, including safeguarding knowledge, accurate record-keeping and the ability to support children with complex needs (Prospero Health and Social Care, 2025). These skills ensure workers provide safe, person-centred care.

Elvaluate your Own Skills
Self-Assessment 
Through my current role as a Medical Secretary in a Child Development Centre, I have gained valuable experience relevant to becoming a Children Support Worker. I work closely with children who have autism, ADHD, behavioural challenges and safeguarding needs. Although my responsibilities are administrative, I frequently communicate with parents, carers, paediatricians, safeguarding nurses and multi-agency teams. This exposure has strengthened my understanding of child development, family dynamics and early intervention. It also means I am familiar with the kinds of emotional and behavioural needs described in the job advertisement (Prospero Health and Social Care, 2025). NICE highlights that supporting neurodivergent children requires patience, clear communication and an understanding of their developmental needs (NICE, 2015), all of which I have developed in my role.
Strengths 
One of my strongest skills is communication. I support families during stressful times, such as when arranging child protection medicals or behavioural assessments. These situations require sensitivity, clarity and emotional awareness—skills emphasised in NICE guidance on supporting children with behavioural and learning needs (NICE, 2015). I also have strong organisation and time-management skills, as I manage clinical calendars, coordinate multi-agency meetings, and ensure that reports and documents are accurate and completed on time. These are essential skills for a Children Support Worker, who must balance shift work, routines and accurate record-keeping.
My experience in a clinical setting gives me a strong understanding of safeguarding practice. The NSPCC stresses that professionals working with vulnerable children must remain alert to risk, communicate concerns effectively and work collaboratively to protect children (NSPCC, 2022). I communicate regularly with safeguarding teams, gaining insight into these processes. This background is a key strength I bring to the role.
My unique selling point is the combination of clinical-service experience, emotional resilience and familiarity with neurodevelopmental conditions. This gives me a strong foundation in understanding children’s needs before even stepping into a support role.
Areas for improvement
Although I have strong transferable skills, I recognise that I need more hands-on experience supporting children directly. I have limited practical experience with behaviour management strategies, daily living support, and direct therapeutic interactions. NICE guidance emphasises the need for structured, consistent support in behaviour management (NICE, 2015), so developing these skills is important. I also do not yet hold a Level 3 qualification in Residential Childcare or Health and Social Care, which is desirable for the role.

Who can help?
My current line manager can support me by offering opportunities to observe clinical interactions more closely. The SCIE recommends multi-agency learning and reflective practice as valuable ways of building frontline skills (SCIE, 2023). Volunteering in children’s services and seeking mentorship from experienced support workers will also help me gain practical insight and confidence. CPD training and future qualifications will further strengthen my readiness for the role.

Action Plan and Timeline
Developing into a Children Support Worker requires a structured and realistic plan that supports my academic development, practical experience and professional identity. To achieve this, I have created a 2-year action plan informed by SMART goals. My short-term goal is to complete my Level 6 Health and Social Care degree by the end of the next academic year. This goal is Specific, Measurable and Time-bound, and completing the degree will strengthen my theoretical knowledge, critical thinking and professional understanding of key areas within health and social care, which are important for the Children Support Worker role (Prospero Health and Social Care, 2025).
Alongside my studies, I aim to complete introductory CPD courses in safeguarding, autism, ADHD and behaviour support within the next six months. NICE guidance highlights the importance of staff being trained to recognise risks and respond effectively to behavioural challenges, making CPD a crucial step in my development (NICE, 2015). Once these courses are completed, I plan to begin voluntary work with children through a local charity or community service. This will help me gain hands-on experience and develop confidence working directly with young people.
Networking will also play a key part in my development. Using Putnam’s (2000) social capital framework, I will build bonding connections with peers on my course, bridging connections with practitioners I meet through volunteering, and linking connections with professionals such as social workers, safeguarding leads and youth service managers. These different forms of networking will support my learning, provide mentorship opportunities and improve my employability.
I will also develop my professional identity using the STAR method to express experiences clearly in my CV, cover letter and LinkedIn profile. For example, I can describe a Situation in my current role where I supported an anxious parent, explain the Task, outline the Actions I took to communicate calmly, and highlight the Result. This helps demonstrate my communication and empathy skills to employers.
2-year Timeline (SMART-Aligned)
· Months 1–6: Complete Level 6 degree; enrol in CPD courses (safeguarding, autism, behaviour support); begin networking.
· Months 6–12: Start voluntary work; update CV and LinkedIn using STAR method; continue CPD.                         
· Year 2: Gain extended voluntary experience; apply for Children Support Worker roles; begin Level 3 Residential Childcare if required.
This action plan ensures I develop the knowledge, skills and professional identity needed to transition confidently into the Children Support Worker role.

Building your Personal Brand 
Building a strong personal brand is essential for progressing into a Children Support Worker role, as it communicates my values, skills and professional identity. A clear personal brand helps employers understand my motivation and suitability for working with vulnerable children. One of the most effective ways to build this brand is through professional online platforms, such as LinkedIn. LinkedIn’s official guidance highlights the importance of showcasing qualifications, achievements and career goals to create a credible professional image (LinkedIn, 2024). By updating my profile with my degree progress, voluntary work and CPD training, I can present myself as committed and proactive.
To strengthen my brand further, I can share relevant content, such as reflections about behaviour support, safeguarding learning or insights from my role in the Child Development Centre. The Chartered Institute of Personnel and Development (CIPD) suggests that personal branding is developed through consistent messaging and sharing professional interests across different platforms (CIPD, 2024). Over time, I may also choose to develop a small online portfolio or personal website to present certificates, reflective writing and achievements. This demonstrates commitment to professional growth and helps employers understand my developing expertise. By maintaining a clear, consistent and reflective professional presence, I can build a personal brand that supports my long-term career goals in children’s social care.



Promoting your professional Identity
Promoting my professional identity involves communicating my skills, strengths and experience clearly to employers. A key strategy is tailoring my CV and cover letter to reflect the specific requirements of Children Support Worker roles. Using the STAR method helps me provide structured evidence of my abilities; for example, describing a Situation in the Child Development Centre, explaining my Task, outlining the Actions I took, and showing the Result. Indeed, recommends the STAR framework as an effective way to demonstrate competence and real-world experience in applications (Indeed, 2024).
I can further promote my professional identity by presenting myself consistently across online platforms. Maintaining an updated LinkedIn profile allows employers to see my qualifications, CPD training, voluntary work and career aspirations. Sharing posts about safeguarding, neurodevelopmental needs or teamwork can help build a strong professional impression. Personal branding guidance from the CIPD emphasises that a clear online identity strengthens employability by communicating confidence, professionalism and commitment (CIPD, 2024). Over time, I may also create a simple personal website or digital portfolio to display my achievements, reflective writing and certificates. By tailoring my application materials and maintaining a strong online presence, I can ensure that employers gain an accurate and positive understanding of my professional identity.

Building a Network for Successful Employment 
Networking plays an important role in developing a successful career in health and social care, especially in roles like Children Support Worker where collaboration with multiple agencies is essential. Effective networking allows me to learn from others, stay informed about best practices, and gain access to mentoring opportunities. Putnam’s (2000) social capital theory explains that bonding networks help build supportive relationships with peers, bridging networks connect us with people in different organisations, and linking networks allow us to learn from senior professionals with authority and expertise. Developing all three types of networks can strengthen my professional growth and confidence.
There are several ways I can begin building a meaningful professional network. The National Council for Voluntary Organisations (NCVO) provides information about volunteering, training and opportunities to connect with professionals working across health and social care (NCVO, 2024). Joining professional communities such as the British Association of Social Workers (BASW) can support professional growth by offering access to events, training sessions and opportunities to learn from experienced practitioners (BASW, 2024).In addition, platforms like LinkedIn allow me to connect with professionals, follow children’s services organisations and share insights about my learning. Networking through Community Care (2024), a well-established platform in the social care sector, can further expand my understanding of current practice and sector developments. By building diverse, meaningful relationships, I can increase my confidence and enhance my employability within children’s social care.

Conclusion
This report has explored the role of a Children Support Worker and the skills, values and experiences needed to succeed within this area of health and social care. By analysing the job advertisement, it is clear that the role requires strong communication skills, emotional resilience, teamwork and safeguarding awareness, as well as the ability to support children with a range of developmental and behavioural needs. Through my self-evaluation, I identified that my experience in the Child Development Centre has already provided me with valuable transferable skills, including effective communication with families, understanding of neurodevelopmental conditions and familiarity with multi-agency practice. I also recognised areas for improvement, such as gaining direct hands-on experience and completing specialist training.
My action plan outlined clear SMART goals for the next two years, including completing my Level 6 degree, undertaking CPD training, beginning voluntary work and strengthening my professional identity using the STAR method. I also highlighted the importance of building a professional network using bonding, bridging and linking connections to support my learning and increase my employability.
Overall, this report has strengthened my commitment to pursuing a Children Support Worker role. I am motivated to continue developing my skills and experience so that I can provide meaningful support to vulnerable children and help improve their wellbeing and future opportunities.
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Children Support Worker

Child Support Worker Location: Birmingham, West Midlancs Pay Rate: £14.00 - £22.00 per
hour (DOE & shift complexity) Contract Type: Temporary | Permanent | Temp to Perm
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child Support Worker

Find your perfect job

Aboutus
Prospero Healh 2 Social Cae s a specalist recruitment agency dedicated to connectng compassonate nd sled
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Wearecurrently recriing Child Support Workers to supportvulnerabe chilen and young people across 2 varietyof
setings,incluing supporte ing, s ntervention services, an commriy-based support

The Role - Duties & Responsibilties
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Have questions? Were here tohelp.
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Phone:0121 7269706
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