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1. [bookmark: _Toc107777505]Introduction
In this assignment, I will elaborate on the report of research that we did as a group, trying to find out how students use technology to collaborate at UWTSD. I will also report how we collected the data and how we collected it. There were three research questionnaires to choose from: A, B, and C. Question bank A was, are students confident in using technology to collaborate at the UWTSD? Question bank B was about which digital tool is more commonly used to collaborate at the UWTSD, and question Bank C was, is there a need to provide training on how to use technology to collaborate at UWTSD; only one question was required for the research out of the three, and we pick question bank A to research on students confident with technology. We hypothesise that YouTube is the most used application. 
When the whole world was in lockdown due to the COVID-19 pandemic, the school was closed, and we needed to distance ourselves from the community and our loved ones socially to protect them. And we have started to rely more on technology than ever before, especially with teachers; they need to find a way to teach their students so that there can continue their academic year and that stay study is not interrupted. According to Reedy & Parker (2017, pg33), digital skills can improve employment opportunities. 
2. [bookmark: _Toc107777506]Research design
According to Akhtar. (2016pg69), “Research design can be considered as the structure of research; it is the glue that holds all of the elements in a research project together.” 
[bookmark: _Toc107777507]Research Question
In this research, we used three questions: the closed question (yes or no), the rank order question to arrange words in rank order, and the Likert scale question. We also used a quantitative report to collect the data we wanted. We chose this method to collect the correct data. We also wanted to determine if all the students were having difficulty using technology to collaborate with peers or if only some were having difficulty using it. I last used some applications a long time ago; it was difficult.                                                                                Akhtar (2016) states that research is valid when a conclusion is accurate or trustworthy.




2.1. [bookmark: _Toc107777508]Method
Our first research question was to rate the applications in ranking order of how confident students feel using them; we had OneDrive, MS word, WhatsApp, Moodle, and YouTube. Our second question was about how confident students feel using these applications to collaborate at the UWSTD. The third question was whether you feel confident using the ONEDRIVE to collaborate with peers. The fourth question was also a yes or no question to find out how easy it is to use the online library because some of us have been finding it difficult to use the online library to access the book, and our final question was for student rate their favourite app which was WhatsApp or YouTube. We worked as a team and then discussed the question that we would ask these students at the UWTSD; we also discussed how we would design the questionnaire as a group. There were two ways one was to write in the paper, and the other was to create it in Microsoft form with that we could create a QR code.
Whit the QR code, the students could scan the code and answer the question electronically. In the end, we went with the Microsoft form the reason being is because we are researching technology that is used to collaborate, and it made more sense to use it. We used Microsoft Forms to create the questionnaire and the QR code even though everything was on Microsoft forms. We also have blank copies printed out just in case we have students who don't have a smartphone to do the online questionnaire cause for you to do the questionnaire, you need to access it only, and for that, you need a smartphone. We wanted to ask students from the same campus and different classes to get more information, especially those who started before us, but we needed the chance or the opportunity to ask them. We asked our classmates to participate in the survey because we all are studying the same subject and have the same teachers, so it made sense. And we wanted to see if there is something that they are struggling with, and if they do, to see if the campus can find a way to facilitate them and might also have the same feeling that they are having, and we can support one another. Person et al. (2010), In this research, our focus was primarily on how students feel about using technology.
2.2. [bookmark: _Toc107777509]Ethical Considerations
Our ethical consideration was that we made sure all our research was done on the UWSTD campus because we were trying to establish if all the students of the UWSTD were confident in using technology to collaborate with peers. The research is about UWSTD students well, and if you go outside the campus, the research would be invalid. Our research was anonymous. Everything was cancelled out; we excluded their full name, student number gender and made everything anonymous. And we make sure nobody is pressured to take part in the survey. We asked politely and did not pressure anybody who said no to participate. 
3. [bookmark: _Toc107777510]Results

[bookmark: OLE_LINK1]For our 1st result, we asked the student to rate their application in ranking order of how confident they felt using them. 1st place was WhatsApp, 2nd place was YouTube, 3rd place was the OneDrive 4th, Microsoft Word and the 5th and last was Moodle. For this result, we used a column chart to give us a clear result; otherwise, it wouldn't have made sense if we had used a pie chart.













For our 2nd result, we asked students how confident they felt in using the application described. 100% of students were confident in using YouTube and WhatsApp, 73% were confident with ONEDRIVE, 75% were confident with Moodle, 50% were somewhat not confident with the library, and 50% were not confident with the library. We used a column chart to get a better and precise result for this one too.








[bookmark: OLE_LINK2]For our 3rd result, we asked the students if they feel confident using one drive to collaborate with their peers100% said yes. As it is a yes or no question, pie chat will give a better result as it was a close question that requires a yes or no answer.








For our 4th result, we asked these students if they find it easy using the online library at the UWSTD 45% of the students said no, and 55% of the students said yes. We also used pie chat as it was a yes or no question to give a better result.















For our 5th and final result, we asked the students to rate their favourite app out of 6; 70% picked WhatsApp, and 30% chose YouTube as their favourite app. We also used a pie chart to get a precise result.

4. [bookmark: _Toc107777511]Discussion

In the group, we discussed the research design in the type of research we will do; there are three methods of doing research: qualitative report, quantitative report, and mixed method report. We chose a quantitative report because our research is based on statistical data in numbers, and we used that in charts to demonstrate our reports. We wanted to determine the number of students who feel confident using technology to collaborate. We are also trying to establish the number of students who are not confident in using technology to collaborate. There were 12 participants in our research, but only some completed the questionnaire; 8 out of 12 completed the questionnaire thoroughly. I was astonished to find out that 100% of people are confident in using OneDrive and also surprised about the number of people who feel confident in using the online library to collaborate even though it was 45% of people who feel confident I'm still surprised because I thought that the data would show fewer people who feel confident in using the internet library in my experience using the library it hasn't been so easy. It would be helpful if the student that lived outside of Manchester could get extra support or guidance. I know that the help and advice are there if we need them, but they are made more accessible for people who live in Manchester for someone who lives outside of Manchester. I live in Nottingham to access the extra support I need, like face-to-face support. This is designed for people living in Manchester, which is inconvenient for me. It would be helpful if the university could collaborate with other universities so the student can get access to books where they live. I have asked, but I was told we couldn't, so that would be instrumental if we could have access to add a library that is not university over wells or the Internet library because you never know, you might lose Internet connexion here bull to have been able to have access from other universities that would be helpful. 
We asked students in the class before we finished our research if they were struggling with getting access to books online. Most of them said yes Sometimes the books are not available to access. We hypothesised that YouTube would be the most used tool to collaborate, but it was incorrect. Our research showed that WhatsApp was the most used tool to collaborate with the students, but the difference was not that much different in our research. When we asked the students to rate their favourite apps, the difference was significant between YouTube and WhatsApp 70% said that WhatsApp is their favourite app, and 30% of students said YouTube. In ranking order of how confident you shouldn't feel using applications, YouTube and WhatsApp are equally the same 100% of people say yes to feeling confident in using these applications to collaborate with peers.

 According to Mahy ( 2021),  in an article she wrote in (2021) about digital skills says that LinkedIn, a professional networking site, stated that in the next five years,150 million new technology jobs would be created. Still, nearly 40% of the UK's working population lacked digital skills. In the article, she also mentioned that science graduate Katherine Rust must learn a new digital skill to secure a job. 


5. [bookmark: _Toc107777512]Conclusion

In some of our research, we asked the student to rate their application in ranking order of how confident they felt using them. 1st place was WhatsApp, 2nd place was YouTube, 3rd place was the OneDrive 4th, Microsoft Word, and the 5th and last was Moodle. We used a column chart to give us a clear result; otherwise, it wouldn't have made sense if we had used a pie chart. A qualitative report was used to collect the data that we required. All our research was done on the UWSTD campus because we were trying to establish if all the students of the UWSTD were confident in using technology to collaborate with peers. It would be helpful if the student that lived outside of Manchester could get extra support or guidance. I know that the help and advice are there if we need them, but they are made more accessible for people who live in Manchester for someone who lives outside of Manchester. As I mentioned in my discussion, it would be beneficial for your student outside Birmingham to access other university libraries. It will be instrumental if the UWSTD can collaborate with other Universities so that if students require a book, they can go to their closes universities and get access to the book.
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7. [bookmark: _Toc107777514]Appendix A – A blank copy questionnaire.
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DO YOU FELL CONFIDENT USING ONEDRIVE YES OR NO

YES OR NO	
YES	NO	1	0	

DO YOU FIND IT EASY USINH THE LIBRARY YES OR NO

YES OR NO	
YES	NO	0.55000000000000004	0.45	

 rate your favourite app out of 6

 OUT OF 6	
WHATSAPP	YOUTUBE	0.7	0.3	

rate these application in ranking order of how confident you feel in using them 

1ST PL	WHATSAPP	YOUTUBE	ONEDRIVE	MS WORD	MOODLE	0.6	0.1	0.2	0.1	0	2ND PL	WHATSAPP	YOUTUBE	ONEDRIVE	MS WORD	MOODLE	0.1	0.5	0.2	0.1	0.1	3RD PL	WHATSAPP	YOUTUBE	ONEDRIVE	MS WORD	MOODLE	0	0.3	0.4	0.1	0.2	4TH PL	WHATSAPP	YOUTUBE	ONEDRIVE	MS WORD	MOODLE	0.2	0.1	0.1	0.6	0	5TH	WHATSAPP	YOUTUBE	ONEDRIVE	MS WORD	MOODLE	0.1	0	0.1	0.1	0.7	



rank these application in orderof how confident you fell in using them 

Very confident	WHATSAPP	LIBRARY	ONEDRIVE	YOUTUBE	MOODLE	1	0	0.72699999999999998	1	0.75	Somewhat not confident	WHATSAPP	LIBRARY	ONEDRIVE	YOUTUBE	MOODLE	0	0.5	0.182	0	0.25	Extremely confident	WHATSAPP	LIBRARY	ONEDRIVE	YOUTUBE	MOODLE	0	0	9.0999999999999998E-2	0	0	Not so confident	WHATSAPP	LIBRARY	ONEDRIVE	YOUTUBE	MOODLE	0	0.5	0	0	0	
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1. Rate these applications in ranking order of ho\fv@nﬁdent you feel using them.

OneDrive

MS Word

WhatsApp
Moodle

YOUTUBE
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2. HOW CONFIDENT YOU FEEL IN USING THESE.S"APPLICATION TO COLLABORATE AT
UWSTD?

Somewhat
Very not Extremely Not so
confident confident confident confident
ONEDRIVE O O O O
WHATSAPP O O O O
YOUTUBE O O O O
LIBRARY O O O O
MOODLE O O O O
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3. Do you feel confident when using the OneDrive to collaborate with peers? Yes or No

O Yes
O No

4. Do you find it easy using the online library at UWSTD website?

O Yes
O No

S. RATE YOUR FAVOURITE APPS

YOUTUBE WHATSAPP




