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1.1 Introduction

A registered nurse working with complex care patients is a healthcare professional in a multidisciplinary area working alongside physicians; social workers; and other healthcare professions to provide comprehensive care. The role of nurse with complex care requires specialist knowledge, a high level of clinical experience; nurse-led complex care for people with multiple or long-term condition. They must be an accountable professional capable of promoting healthcare goals, assessing patient needs and planning care. They must also provide and evaluate the best care, and lead and manage the work of teams. Key skills they must demonstrate in this role include good communication, competence in using IT systems; understanding safeguarding principles for both adults and children; and awareness of General Data Protection Regulation (Royal College of Nursing, 2023). This report will assess duties and responsibilities of a Nurse with complex care.



[bookmark: _Toc546241842]2 Registered Nurse complex care, in the Health and Social Care Field

The role of Registered Nurse complex care in the Health and Social Care Field is a multi-faceted role which must be supported with good practice and strong clinical decision-making. Nurses must demonstrate advocacy and leadership. The most important skills are communication and interpersonal skills (Skills for care, 2023).


[bookmark: _Toc1208922510]2.1 Description of Registered Nurse complex care in Health and Social Care 
Accountability; Leadership; Delivers advanced clinical intervention including PEG feeding ventilation, medication administration and wound or tracheostomy care with coordination of both patient and families. Supports and contribute to the qualitative and quantitative data collection of the complex care. Understand the awareness of the Data Protection Act to safeguard confidentiality. Critical thinking by using advanced clinical judgment to analyse the multifaceted needs of patients (Health Education England, 2025).

Education and training in complex care having the knowledge, skills and practical background to teach, guide and support others in delivering safe high quality of care to patient with complex health needs. To promote independence, dignity and wellbeing.  Nurses working in social care is a key high level of autonomy, decision making responsibility (Royal College of Nursing, 2023). 
The role of registered Nurse in complex care is important for providing high-quality of care, person-centred care to individuals with various health conditions. They assess, care and review plan, providing specialised clinical interventions while coordinating multidisciplinary teams to maintain safety and continuity (Skills for care, 2025). Clinical knowledge, communication, empathy, person-centred complex care guided by professional standards.

[bookmark: _Toc988364250]2.2 Explanation of Most Significant Skills Needed for Registered Nurse complex care in Health and Social Care

The most important skills needed for a registered nurse in complex care; Advanced clinical assessment which allowing nurses to recognise changing health needs. A patient with long-term respiratory condition should be delivered with advanced clinical interventions including PEG feeding, ventilation, medication administration, and wound or tracheostomy care with coordination both patient and families and to promote autonomy and qualities of life. Complex care nurses must need strong critical thinking, good communication and leadership skills as well as accountability to ensure effective and efficient care. Support treatment and intervention using advanced diagnostic and assessment skills; recognising signs and symptoms of clinical deterioration may indicate faint changes in oxygen saturation, skin colour, breathlessness that needs immediate intervention. Effective and strong communication which supports collaboration between teamwork among diverse health and social care professional engaged in complex care (Skills for Care, 2025). 


Critical thinking, Safeguarding, Strategic decision making; are important skills for complex care, The Nurses must lead care delivery to ensure patient was the main centre, the priority is the safety of the patient with complex care. By raising concerns, the nurse maintain to protects the patient’s dignity, safety always. Empathy, patient education strengthens individuals to monitor their condition and promoting independence (RCN, 2023).

Communication. Effective communication skills are fundamental to complex care nursing. Advanced verbal and non-verbal communication to obtain precise clinical data, interventions, Clear communication allows nurses to adapt information to patient cognitive capacities. Moreover, clear communication promotes coordination with multidisciplinary and social team less mistakes, improve patient safety. For example, there is scenario in care-home resident with brain damage who becomes agitated almost whole night, staff without critical thinking or safeguarding awareness may think the agitation as “just a lack of attention” or “as usual it’s just behaviour” rather it might signal that they are in pain or abuse. With lack of training, poor communication they might fail to review the care plan, or do not assess, fail to investigate- which would breach Regulation 13 of the Health and Social Care Act 2008.The intention of this regulation is to safeguard individual from who suffering any form of abuse or improper treatment (CQC 2025). One scenario a learning disability with challenging behaviour; a non-verbal communication needs to show picture cards, communication boards, gestures; but staff fail to interpret or understand their communication needs, it can lead neglecting the individual communication needs can result in degrading. As a result, the person with complex care unable to meet basic needs and this is neglect and risk of harm (CQC  2022).


[bookmark: _Toc1327163756]3 Strategies for Skill Improvement for Registered Nurse Complex Care
3.1 Three Strategies to Improve the Skills for Registered Nurse Complex Care

Advanced clinical assessment is important strategy in complex care. This strategy integrates comprehensive history-making, physical examination and diagnostic to identify clinical deterioration and guide timely interventions. Through repetition strengthens psychomotor skills and clinical judgement. The development and interprofessional training and systematic review complex clinical care that improves competence and confidence. In practice, including scenarios such as ventilator emergencies or tracheostomy tube displacement, to develop preparedness and performance (RCN, 2023).

Effective communication is good strategy for complex care. To emphasis on delivering clear communication to patent. Therefore, clear communication makes building positive relationship. Example: A nurse who undertakes an accredited module in airway management or tracheostomy care can improve their clinical skills through supervised practice until they achieve the RCN require standards. Empathy and active listening to understand patient needs, minimise errors, good building positive relationships and supports continuity of care in complex care (NHS England,2023). 

Safeguarding skills strategy to protect patients from abuse, like physical, financial abuse, neglect or harm. Promoting wellbeing assuring live in safe and proper health and emotional and social indicators of vulnerability, protecting from harm, shielding individual from physical, emotional, neglect and sexual abuse; adherence to policies and procedures; reporting and escalation key  include identifying the risk where the nurse recognise of physical, emotional financial abuse., facilitating coordinated responses among health, social care and community service (Care Quality Commission, 2023).




Empathy and compassion and teamwork these skills are important build trust, positive relationship collaboratively and respond to complex situations. Therefore, combining empathy and compassion develop patient outcomes by improving care quality, lessen emotional stress. For example, a nurse supporting a ventilated patient notice anxiety in the family. She uses calm communication, good listening and reassurance to explain the care plan. The empathy, safeguarding and teamwork help to reduce distress and maintain safe in complex care delivery.  Additionally, These competencies are essential to establish effective and building good positive relationship with patients and families (NHS England, 2023).
[bookmark: _Toc1619442001]
4 Conclusion

The role of nurse with complex care requires specialist knowledge, a high level of clinical experience; nurse-led complex care for people with multiple or long-term condition. The Nurse complex care duties conducting advanced clinical assessments, formulating and evaluating individualised care plans, managing complex interventions such as ventilatory support, enteral feeding. They responsible for clinical deterioration, applying advanced clinical judgement’s with the nursing professional needs strong analytical and problem-solving skills, skilled management of clinical procedures, safeguarding management and effective communication skills to be able to carry out quality care to patients.  They must be an accountable professional capable of promoting healthcare goals, assessing patient needs and planning care.  Despite the challenges of this role, complex care nursing can be rewarding because it makes a significant impact on patient outcomes and deliver specialised service through compassionate care that enhances quality of life.
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