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The conclusion is the final section of an emergency medical report. It summarises the patient's current condition, the treatment provided during transport, and the formal handover of care to the receiving hospital staff. Accurate documentation of this information supports continuity of care, effective communication between healthcare professionals, and patient safety (National Institute for Health and Care Excellence (NICE), 2018).
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Emergency Care Assistants / Ambulance Drivers: Average £21,000 to £28,000 per year, which equates to £1,750 to £2,330 per month.
Emergency Medical Technicians (EMT): Typically on Band 4, earning £2,100 to £2,400 per month (£25,000–£29,000 annually) depending on experience.
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The ambulance planning problem involves a range of decision-making processes, including operational decisions, such as selecting the most appropriate dispatching policy; strategic decisions, such as determining where ambulances should be stationed and the times they should operate; and tactical decisions, including the selection of suitable ambulance station locations (Bélanger, Ruiz and Soriano, 2019).
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Experience with St. John's Ambulance, together with discussions with emergency service operators across Europe and the UK, suggests that many emergency services lack effective decision-support tools for operational, strategic, and tactical management. Research has also shown that customised systems integrating Geographic Information Systems (GIS) and simulation techniques can provide valuable quantitative decision-support tools that improve planning and management of emergency medical services (Harewood, 2002).

Element 2
RESIDENTIAL CARE HOME across the city, close to local shops and amenities, enabling residents to enjoy as much independence and freedom as possible. Many of the homes also have their own minibuses, allowing residents to take part in outings to museums, parks, and other attractions throughout London (Sanctuary Care, 2025).
Each resident receives a personalised care plan tailored to their individual needs. Sanctuary Care operates 13 care homes and one hospital service in London, providing a range of services including residential care, dementia care, nursing care, palliative care, and respite care. The homes are located in several London boroughs, including Charlton, Edmonton, Greenwich, Harrow Weald, Kidbrooke, Pinner, South Norwood, Streatham Vale, Wanstead, and Woolwich (Sanctuary Care, 2026.).
All of Sanctuary Care's London homes are situated in established residential areas, many of which are close to well-known landmarks. Residents have opportunities to visit attractions such as the British Museum, Hyde Park, the National Gallery, the London Eye, and the Tower of London. They can also enjoy theatres, music performances, restaurants, cafés, traditional pubs, and popular shopping destinations, helping them remain socially active and engaged with the local community (Sanctuary Care, .2026).
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The findings indicate that London faces a "bed shortage" paradox, with significantly fewer registered care home beds per capita than many other areas of England. This makes securing a placement in certain boroughs highly competitive, often requiring families to consider care homes outside their preferred local area (The King's Fund, 2024; House of Commons Library, 2024).
There are also considerable disparities in care fees. Council-funded placements average approximately £908 per week, while privately funded placements average around £1,298 per week. This difference creates financial pressures for care providers and contributes to a two-tiered system in which some homes may prioritise self-funded residents to maintain financial sustainability (House of Commons Library, 2024; The King's Fund, 2024).
In addition, regulatory challenges remain an important consideration. Although the Care Quality Commission (CQC) regulates care homes in England, independent research and parliamentary reviews have raised concerns about the visibility and frequency of inspections. Consequently, families are encouraged to complement CQC ratings with personal visits, discussions with staff and residents, and feedback from the local community when selecting a care home (Care Quality Commission, 2025; House of Commons Library, 2024).
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