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[bookmark: _Toc119530931]Importance of the Sustainability within the hotel industry 
According to the statement of Jones, and Comfort, (2020), sustainable practices in the hospitality business are going to be the focus of this conversation. The hotel sector stands to gain revenue through implementation of more environmentally friendly practices. Hotels make use of wide array of resources in order to operate properly. These materials include, but are not limited to, electricity, water, consumables, and durables. As a result of all of the broken gadgets, outdated furniture, and burned-out fluorescent lighting, there is a pile of rubbish. The cost of environmentally friendly technology has dropped to a point where more people can afford it. These days, a rising number of hotels are adopting green construction practices in order to reduce their impact on the environment. These endeavors are supported by the technical backbone that is provided by renewable energy sources such as solar, wind, and air power. Companies that go to great lengths to preserve the natural world often get "green building" certifications in recognition of their efforts. In an attempt to improve the efficiency of environmental technologies now on the leading edge of development, research and development activities are being focused on developing such technologies. One of the numerous benefits that environmentally friendly technology offers is the fact that it is more affordable. Travelers are well aware of the destructive effects that pollution has on the planet as a whole. Because of this, a lot of people are becoming excited about the prospect of eco-friendly hotels opening up. They have a moral obligation to only book stays at places that make use of cutting-edge technologies to cut their carbon footprint and boost the percentage of recyclable materials they collect. If the firm has made investments in environmentally friendly technology and improved operating processes, then its customers will have a favorable opinion of the business.
[bookmark: _Toc119530932]Theoretical perspective
MacKenzie and Gannon, (2019) examined that the tourism and hospitality industry contributes a substantial amount to the overall success of the global economy. The preservation of natural resources and the strengthening of social bonds have transformed the concept of sustainability into an important strategic goal for tourism destinations all over the globe. Families that own and operate businesses in the tourism and hospitality sectors may find that increasing their corporate social responsibility (CSR) activities and relying on a diverse array of strategic instruments, assets, and capabilities is beneficial to their organizations. To begin, hotels that apply sustainable practices may be able to save money on the expenses of their utilities by cutting down on the amount of electricity and water they consume. One additional advantage is that this might be used as a kind of promotion to attract customers who are environmentally sensitive.
Premier Inn is the largest hotel chain in the United Kingdom, with over 700 properties and 59,000 guest rooms throughout the country. Due to the fact that they place a primary emphasis on convenience, quality, and environmental friendliness, they are an ideal business partner for XCO2 in the Hotel and Resort industry. Environmental Design, Mechanical, Electrical, and Plumbing (MEP) Engineering, and Operational Performance Assessment have been some of the areas of focus for the company's work with Premier Inn over the last couple of years.
Ridge, (2018) pointed out that CREST offers a variety of services, including analyses of destinations, sustainable construction plans, sustainable tourism strategies, and the creation of travelers' philanthropic programs. All of these operate under their triple bottom line strategy, which means that all of their initiatives have good benefits on the environment, sociocultural factors, and the economy. The research conducted by CREST suggests that the only way to achieve genuine sustainability is to concentrate on all three aspects simultaneously.
[bookmark: _Toc119530933]Personal reflection
My experience in the hospitality business has taught me that a hotel can become more environmentally friendly, if they first implement industry standards to cut down on the amount of electricity and water it uses, as well as the amount of trash it produces. These may include the use of appliances that are more water- and energy-efficient, the use of intelligent gadgets, and the implementation of more efficient, streamlined, or automated procedures. The hotels shouldn't use any things that are single-use or disposable. A hotel might become more sustainable by switching to cleaning supplies that are more natural and less harmful to the environment. In addition, key cards are often used to access each room in hotels. Plastic is the typical material used to make products of hotel industry. I highly recommend that Hotel owners must search for more environmentally friendly materials, such as wood or bioplastic, which is made from recycled plastic bottles and biomass itself, in order to reduce the amount of plastic that is used in the hotel.

[bookmark: _Toc119530934]References
Jones, P. and Comfort, D., 2020. The COVID-19 crisis and sustainability in the hospitality industry. International journal of contemporary hospitality management.
MacKenzie, N. and Gannon, M.J., 2019. Exploring the antecedents of sustainable tourism development. International Journal of Contemporary Hospitality Management.
Ridge, L., 2018. Sustainable dam engineering in an ever-changing world.
2

