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My name is Ovidiu-Dragos Stinga, I am currently a student for University of Wales Trinity Saint David and the purpose of this report is to reflect on the role play from Task 1 and on my personal development career, using Driscoll’s Reflective Model founded in 2007. Driscoll Model is designed to offer the possibility to reflect on your actions, for doing that Driscoll found three main questions that need to be applied for every event that happened into your life, What? So What? Now What? First would like to find out the description of the main incident and what exactly happened, the second question focus on  an analysis of the incident and the third question encourage the person to find a plan with the action goals after the incident to change the future if is faced with a similar problem again. 
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During the role play, my colleague Alexandra had the role of the manager that needs to find out the motivation that drives me, the skills in sales, my ability to communicate freely and under pressure at an interview for the sales representative position at Anglian Home Improvements. Questions regarding previous experience were asked in order to present an example from my previous career where I took full responsibility and lead for a couple of weeks the team that I was part of because of an unhappy incident that happened with our manger and how I managed to complete my targets and even exceed them. In addition, Alexandra wanted to learn more about myself, my core values, my opinion regarding objections and how do I handle them because in this industry I will get a lot. Based on that she can figure it out what values and skills I have in my portfolio in order to make a decision on this available position.
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Being the first role play that I done where I needed to apply for a job felt exactly like a real interview, now having a more measured look at my behaviour I realised when it started I was worried and stressed about the final result, if I am speaking correctly and I was completely out of my confidence state but, after the first minute that we have talked I realised that I need to get back on track and from there I was more relaxed and I gained some confidence when I was asked to give an example about a previous situation. 
My feelings now, after the event are different, I am more relaxed because I am in my comfort zone and I can have an objective opinion on myself, on what was good and what could I have done better. One of the good effects that I noticed was, when Alexandra asked me if I consistently hit my goals and how I do that, I saw that she was impressed when I told her that my strategy is easy and how I break a big target into small pieces and allocate one task to each day of my week so I am in constant control about my time and my life.
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One of the main lessons that I can take from reflecting on my role play practice is that in every case even if it is a role play or a real interview, I always need to be prepared with few answers based on my previous experience, the skills that I gained along the time, I need to get in the office with a state of certainty and in the end I think one of the biggest changes that I can apply is to relax more, showing that I am I control of the meeting. In my opinion, one of the biggest things that I believe is that practice make everything perfect, so to improve myself for a future job I can do each month a role play with my friends and my colleagues to prepare myself for a future interview where I can stand out from the rest of the crowd. More information about this I can find on the Moodle and on the internet where I can search about the methodology of interviews and how I can surprise in a good way the future employer.
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Thinking reflectively on my Career I can say that until now I developed some skills that were necessary most of the time by doing it wrong and then learn from it,  but I certain situations such as vacations I would like to know the details beforehand. I consider myself and my type of learning style to be one that figure it out as I go, this is the most effective style for me when I try something new. For example when I started at Anglian I did not know all the technical details about products and the specifications but, when I got asked from customers about more information regarding a certain type of door or a window I needed to search it in the technical guides and being under pressure I think it makes me memorize the information quickly, so I had to confront myself with real cases and to figure it out how to handle any question and any objection.
Since I started my career in the workforce, I kept track on my status, skills that I gained in each year of work, the jobs that I tried and which fellfield me the most. After my previous experience where I tried jobs as a chef in the kitchen, sales representative being promoted one year after to the assistant manager position I condensed this opinion into 3 core skills that I gained over this period, the adaptability, the ability to zoom out and see the better picture in case of a situations that I need to solve and communication which build a strong team and a friendly environment.
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In the week two of our course for Professional Career Development, we have talked about what qualities a employee needs to possess in order to get into the employers eyes and how can gain these qualities. 
First of all, before any specialization skills most of the employers are looking for some fundamental skills such as, communication, time management, critical thinking, teamwork, initiative.
Communication is the main skill an employer is looking for because without communication a company cannot sent messages, be coherent and without this one all the other ones will be ineffective. One example from my personal experience was when I just started my job as a sales representative at Anglian Home Improvements, with one of my managers I had a misunderstanding because the lack of communication when he gave us our customers for Monday, I believed that he assigned me some customers from my colleague Peter because of the similarities in the names and I thought he have done a mistake so I did not asked, I just presumed that are Peter’s customers so I went to just half on my list. At the end of the day my manager asked me, and this is when I figure it out that I have done a mistake and a lost some customers in that day. From then, I promised to my managers and to myself that whenever I have a misunderstanding or a concern about anything, I am going to ask questions and communicate my thoughts. 
Team work is another quality that an employer values in this times, because big companies are already established and these companies are made out of tens or hundreds of teams, being able to communicate and to be a team player I think are one the most fundamental skills that an employers is looking for.
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In my opinion what differentiate me from most of my competitors I think is the problem solving and decision making, the ability to always manage my feelings and to be able to have a better understanding of the bigger picture and how to handle that situations developed from my previous experience as a assistant manager where my job was to handle and deal with complains on a daily basis. The second unique selling point of myself it is ability to read people, being in sales from a young age I had part of thousands of interactions with people from different background, different ages and different countries so  I developed my eye’s mind to figure it out in a matter of minutes with what type of person I deal with.
Another quality is the ability to pivot to the next thing, this ability being allowing any business man to change the direction of the business at any time if is not working.
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As I develop the ability to read people from a young age, still sometimes I don’t trust my gut and I trust people that have bad intentions this resulting in all kind of casualties.
Another weak point of myself is that I am not the best team member, I prefer sometimes when is a complicated task to take all the responsibility and to it by myself because I am thinking that I can do it better.
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Great support from University and Government to continue my studies and to develop my thinking and my skills.
The ability to do the courses online, which can same a good portion of my time daily.
Meeting new people that encourage me at the University which I can communicate and share ideas.
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Regarding threats for the employment goals, for sure there are people which are smarter and quicker in thinking than me, the new pandemic that hit the world in 2020 made the employers to be more concern about who they hire and why making the supply for jobs even smaller than it used to be.
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When I think about career plans, in most of the cases I think that whatever I do I need to give back value to the society. In order to do that I need to develop first of all my education, I need to invest in myself in order to bring value to the people around me. As a short-term goal, one of my priorities is to finish the Certification in Higher Education: Skills for the Workplace. During these year of University my lecturer taught me crucial skills that I can leverage, such as Paraphrasing, Citations, Referencing even online and offline searching skills and how to identify a good source of information, for example the author, the date, the title of the website, article and journals can differentiate a trustworthy source from a random information.
Adding this Certificate to my portfolio is going to help me continue with my middle term goal to start and to finish the bachelor’s degree in the Business Management field. During the three years of study I will learn how to understand the foundation of a business and how to handle each aspect of it, also the bachelor’s degree will open for me new opportunities for internships where I can learn the practicalities and link them with the theory presented in class. Both combined will help me building a strong CV for future jobs.
Right after I finish my bachelor’s degree, I want to go in the real estate managements companies or building developers to gain the proper on field experience  where I can grow as a person for a few years and I  can understand the core values and the core objectives of this niche and of the companies as well. After that I will try my chance in the business world by opening a real estate brokerage and an investment found for new property investors that are interested in their net worth and how they can grow it.
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In conclusion, I decided to make an action for my nest step in life and that will be to enter in the bachelor’s degree because I want to learn the fundamentals of a business, accounting, management classes and everything the Business management module has to offer. To do that I need to make a lot of research for my exams where I need to pass with at least 40%. Mr resources will be the Moodle portal, the online library and the whole internet to acquire all the information that I need in order to make a conscious report. In addition, after this pandemic ends I will try to develop my team member spirit and I would like to do that by enrolling myself in different clubs, such as football clubs, fencing clubs where everybody is sharing the same passion and is easier to communicate.
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