







Abstract

[bookmark: _Hlk113537234]This research report explores the impact of the virtual learning environment MOODLE on the learning experience of the students at UWTSD, London Campus. 
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[bookmark: _Toc134527364]Introduction

[bookmark: _Toc134527365]Background
Virtual Learning Environments (VLEs), such as Moodle, are increasingly essential in the educational landscape. These online platforms provide a comprehensive and interactive space for both educators and learners. They serve as a repository for class information, learning materials, assignments, class recordings, and relevant online resources. Students can easily access these materials, with options to download or view them online on various devices. These platforms also offer the convenience of online assignment submissions and assessments.
Beyond the logistics, VLEs transform the learning process itself. They are not confined to distance learning, but also augment traditional classroom experiences. They integrate diverse technologies and pedagogical approaches, bridging physical and virtual educational environments. VLEs are also social spaces for students to interact and co-create knowledge, making them active participants in their learning journey. In essence, VLEs represent a blend of the traditional and the modern, providing an innovative, interactive, and engaging learning atmosphere.

[bookmark: _Toc134527366]Rationale 
Virtual Learning Environments (VLEs), like MOODLE used by students at UWTSD, London Campus, are powerful tools for sharing resources and facilitating interaction between instructors and learners (Barnes, 2016). However, despite the recognized pedagogical benefits, technological advantages, and practicality of VLEs, there is a gap in the research exploring the effects of these platforms on the learning experience. Factors such as user perception and ease of use can affect how these platforms are utilized and ultimately, the students' and instructors' experiences (Griffith, 2015). Given this background, this study aims to assess the impact of VLEs on the learning experience of students at UWTSD, London Campus, focusing on their use of MOODLE.


[bookmark: _Toc134527367]Research Objectives 
[bookmark: _Hlk113543134]As this study will focus on assessing the impact of the Virtual Learning Environment on the Students at UWTS, London Campus, the primary objective that will be applied is;
· [bookmark: _Hlk113548066]To identify the impact of the Virtual Learning Environment on the learning experience of students at UWTS, London Campus.
Based on this primary objective, the secondary objectives will include;
· To establish the influence of a virtual learning environment on the satisfaction and engagement of Students at UWTS, London Campus in their learning experience.
· To assess the perceptions and attitudes of students at UWTS, London Campus concerning the use of Moodle as a VLE.
· To explore the ease of Moodle as a VLE for students in their learning process and its impact on their learning experience (Quintanilla, 20119).




























[bookmark: _Toc134527368]Literature Review
VLEs are tools combining various resources to facilitate interaction between learners and tutors in an integrated online environment (Griffith & Dunham, 2015). The perceived usefulness and ease of use of a VLE are critical in predicting its impact on the learning experience (Dawson, 2009). A well-designed and flexible VLE can positively influence learners' attitudes and increase engagement (Reedy & Parker, 2018). The use of VLEs has been associated with positive learning experiences, largely due to increased accessibility to learning materials and flexible delivery methods (Barnes, 2016). The collaborative learning opportunities offered by VLEs further provide a platform for learners to develop competencies (Griffith & Dunham, 2015). User-friendly VLEs compatible with various digital devices and providing adequate support tend to be more positively perceived by learners (Quintanilla, 2019).

[bookmark: _Toc134527369]Research Methodology
[bookmark: _Toc134527370]Research method and the methodology 
This study utilized a mixed research methodology. Through the mixed research method, the researcher integrated features of the qualitative and quantitative research to attain the research objectives. The survey (questionnaire) research method was used, including researching via survey (questionnaire) that researcher took to survey respondents. Through this method, the primary data collected from the survey (questionnaire) is then statistically analysed to establish meaningful research conclusions. The data that was collected through surveys involved the collection of data from the target audience at a specific time interval. This method was selected as it allowed for the collection of quantitative data within a short amount of time.
[bookmark: _Toc134527371]Combined approach 
The study applies a combined approach which includes collecting both qualitative and qualitative data to help draw a meaningful approach.
[bookmark: _Toc134527372]Data
As the study utilized a combined approach, both primary and secondary data were collected. Primary data was collected by using survey (questionnaire) which was created by the researcher. Secondary data was collected using existing research materials to collect data that had already been analysed and evaluated by other researchers.
[bookmark: _Toc134527373]Data collection process 
For the questionnaire, the data collection process included steps. In the first step, the researcher designed the questionnaire. Following the design of this material, the researcher took these materials to the identified sample population in the second step. For the secondary data, the researcher identified relevant research materials by entering keywords such as 'virtual learning environment' and 'learning experience' on one search engine: Google Scholar. Relevant research materials were identified by reading through the abstracts and establishing the appropriateness of the materials for the study.
[bookmark: _Toc134527374]Population, Sample, and Sample size 
[bookmark: _Hlk113548774]The target population of this study is Students at UWTS, London Campus. The sample for the study was identified through a non-probability sampling method identified as convenience sampling. In convenience sampling, the researcher identified a sample size of 16 respondents drawn from the part of the population that is close to hand. 
[bookmark: _Toc134527375]Ethics in data collection
One of the ethical considerations during the collection of data was the voluntary participation of participants. To ensure that each participant took part in the study voluntarily, each respondent was required to sign an informed consent form that detailed what their engagement in the study would include and how their data would be utilized. Another ethical consideration was the confidentiality of the data collected. Confidentiality of the participant's data was maintained by ensuring that the data was encrypted and the exclusion of identifiable data from the results presented in the research.



[bookmark: _Toc134527376]Results/Findings, analysis, and discussion
[bookmark: _Toc134527377]Primary data analysis 
The respondents were asked to state the level of difficulty associated with setting up their Moodle accounts. Out of 16 respondents, a majority (6 respondents) established that it was easy for them to set up their account, while four respondents stated that it was very easy for them to set up their account, as showcased in figure 1.0 below. This highlighted that for many students, the use of MOODLE as a VLE is associated with minimal difficulties enhancing the ease of their learning experiences.
Figure 1.0 Level of Difficulty


Respondents were also asked to establish how many times they had utilized MOODLE in the previous week. A majority of the respondents (7 respondents) stated that they had used the VLE five times, and only one respondent had used the VLE more than 15 times. This showcased that many students utilize the VLE across the week.


The respondents were asked to highlight what device was easier to access Moodle. This question was designed to highlight the accessibility of the VLE during the learning process for the students. A majority of the respondents (8) established that accessing Moodle through their laptops was easier, while only three highlighted the ease of access through their phones. These responses showcase that the use of Moodle calls for the inclusion of digital devices in the learning process of these students, particularly the use of laptops.

The respondents were asked to highlight some of the parts of Moodle that helped them with their studies. A few of the students mentioned that Moodle helps them to interact with lecturers easily, but most of them established that they could access a large portion of the study materials in the library.

The respondents were asked to rate from 1 to 10, with one being the lowest and ten being the highest, the level at which they were satisfied with Moodle Support Services. A majority of the respondents (7) rated a satisfaction score of six, which showcased a high level of satisfaction. Only one student registered a satisfaction score of, three students registered a satisfaction score of 5, and 5 students rated a satisfaction score of 4. These scores showcased increased satisfaction with the use of Moodle as a VLE in their learning experiences.

The respondents were asked to provide a short description of their Moodle Experience. A large part of the students highlighted that they had had a good experience using Moodle platform. However, a few students mentioned that they have difficulties setting up their accounts or navigating the platform. These responses indicate that most of the respondents established a positive experience with using Moodle as a VLE.
The students were asked to establish how satisfied they were with their Moodle experience ranging from very satisfied to neither satisfied nor dissatisfied. A majority of the respondents (7) established that they were neither satisfied nor dissatisfied with their Moodle experience, six respondents established that they were satisfied, and three respondents were very satisfied.


[bookmark: _Toc134527378]Secondary data analysis 
Virtual Learning Environments (VLEs), including platforms like Moodle, have been identified in numerous studies as pivotal tools in advancing the accessibility and flexibility of learning resources and materials (Barnes, 2016). Through these platforms, learners can readily access course content, engage with peers, and participate in learning activities at their convenience. This convenience and access, in turn, lead to enhanced learning experiences. Such environments promote self-paced learning, allowing students to work through materials at their preferred speed, thereby tailoring the learning process to individual needs (Barnes, 2016).
Moreover, the usability and perceived usefulness of VLEs play a crucial role in influencing their impact on learning experiences (Dawson, 2009). For a VLE to be effective, it needs to be user-friendly and intuitive. When learners find a platform easy to navigate and comprehend, they are more likely to use it and reap its benefits. The platform's usefulness is typically gauged by its ability to support the learning objectives and outcomes, providing relevant and high-quality content, and facilitating efficient communication and collaboration among learners and educators. These factors contribute to a positive learning experience, fostering engagement and satisfaction among students (Dawson, 2009).
However, it's crucial to understand that not all VLEs are created equal, and poor design and functionality can lead to less-than-optimal outcomes. Poorly structured VLEs, characterized by complicated navigation, irrelevant content, or insufficient support mechanisms, may lead to frustration and disengagement among learners (Reedy, 2018). Such negative experiences can hinder learning progress and achievement, emphasizing the importance of careful design and continuous improvement of VLEs based on user feedback. Furthermore, the digital literacy skills of learners also come into play. If learners lack the necessary skills to navigate the VLE effectively, their learning experience could be negatively impacted, underlining the need for digital literacy training alongside the implementation of VLEs (Reedy, 2018).

[bookmark: _Toc134527379]Summary of the findings

The recent study conducted at the University of Westminster Theological Seminary (UWTS), London Campus, offers compelling evidence regarding the positive impact of Moodle, a Virtual Learning Environment (VLE), on students' learning experiences. The study found that the use of Moodle not only enriched the learning process but also significantly enhanced student satisfaction and engagement, thereby fostering a more conducive learning environment (Quintanilla, 20119).
One of the key findings was the positive perception of Moodle among the students, primarily attributed to its ease of use and accessibility. The platform's user-friendly interface encourages students to engage more with the learning content and participate in various online activities. It simplifies the process of accessing information, submitting assignments, and interacting with peers and educators, which significantly contributes to its popularity among the learners. This ease of use reduces the cognitive load associated with navigating the platform, allowing students to focus more on the learning process (Quintanilla, 20119).
Another crucial feature of Moodle that has contributed to its positive reception is its accessibility. The platform can be accessed at anytime from anywhere, providing students with the flexibility to learn at their own pace. This aspect of Moodle aligns with modern education's growing emphasis on personalized learning, catering to individual learning styles and schedules. In addition, Moodle's compatibility with various digital devices, including laptops, tablets, and smartphones, further enhances its accessibility. The ability to access learning materials on the go, irrespective of the device being used, has been found to significantly increase learner satisfaction (Quintanilla, 20119).
The study also found that Moodle's robust set of features, ranging from discussion forums and live chats to quizzes and progress tracking, play a significant role in shaping the students' learning experiences at UWTS, London Campus. These features not only facilitate dynamic and interactive learning but also allow for continuous feedback and assessment, essential for learning progression and improvement. Hence, Moodle's comprehensive functionality, combined with its ease of use and accessibility, has made it an integral tool in the digital learning environment at UWTS, London Campus, positively impacting students' overall learning experiences.

[bookmark: _Toc134527380]Conclusion and Recommendations
Students have a positive perception of VLEs such as Moodle due to the increased accessibility of learning materials and resources that are presented. VLEs that have increased ease of use and usefulness have a positive impact on learners' learning experiences. Based on this conclusion, the following recommendations have been made;
· Educational institutions should focus on increasing the usefulness and ease of use of VLEs through factors such as functionality and device compatibility, as this will enhance their impact on students' learning experience.
· Institutions should increasingly adopt VLEs to elevate the flexibility and accessibility of educational materials.
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[bookmark: _Toc134527382]Appendices

[bookmark: _Toc134527383][bookmark: _Hlk113541000]Appendix 1.0 Questionnaire

	1.- What was the level of difficulty to set up your Moodle Account?
	
	
	

	
	
	
	
	
	
	

	Very Easy 
	Easy 
	Difficult 
	Extremely Difficult 
	
	

	4
	6
	4
	2
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	2.- How many times have you used Moodle in the last week?
	
	
	

	
	
	
	
	
	
	

	1 Time
	5 Times 
	10 to 15 Times 
	More than 15 Times 
	
	
	

	5
	7
	3
	1
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	3.- In What type of Device do you find it easier to access Moodle 
	
	
	

	
	
	
	
	
	
	

	Phone 
	Table 
	Laptop 
	`
	
	
	

	3
	5
	8
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	4.- Name e few parts of Moodle that helps your studies? 
	
	
	

	
	
	
	
	
	
	

	
	E few students mentioned that moodle helps them to interact with Lecturers easyly, but most of them find a lot of study materials in the library 

	



	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	5.- From 1 to 10 (1 being the lowest 10 being the heist) how satisfied are you with Moodle Support Services 

	
	
	
	
	
	
	

	4
	5
	6
	8
	
	
	

	5 Students 
	3 Students 
	7 Students 
	1 Student 
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	6.- Could you please give a short description of your Moodle Experience 
	
	
	

	A large part of students have had a good experience using Moodle platform. However, there were e few students that have mentioned that there have had dificulties to set up their accounts or to navigate in the platfom.  

	

	



	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	7.- Could you please tell me how satisfied you with your Moodle Experience are?
	
	

	
	
	
	
	
	
	

	Very Satisfied 
	Satisfied 
	Satisfied / Nor Dissatisfied 
	
	
	
	

	3
	6
	7
	
	
	
	




Level of Difficulty

Series 1	Very easy	Easy	Difficult	Extremely difficult	4	6	4	2	Column1	Very easy	Easy	Difficult	Extremely difficult	Series 3	Very easy	Easy	Difficult	Extremely difficult	



No. of Times Using Moodle

Series 1	1 time	5 times	10 to 15 minutes	More than 15 minutes	5	7	3	1	Column1	1 time	5 times	10 to 15 minutes	More than 15 minutes	Column2	1 time	5 times	10 to 15 minutes	More than 15 minutes	



Ease of Use with Devices

Ease of Use	Phone	Tablet	Laptop	3	5	8	Column1	Phone	Tablet	Laptop	Column2	Phone	Tablet	Laptop	



Satisfaction with Moodle Support

No. of students	4	5	6	8	5	3	7	1	Column1	4	5	6	8	Column2	4	5	6	8	



Level of Satisfaction with Moodle Experience

Level of satisfaction	Very satisfied	Satisfied	Neither satisfied nor dissatisfied	3	6	7	Column1	Very satisfied	Satisfied	Neither satisfied nor dissatisfied	Column2	Very satisfied	Satisfied	Neither satisfied nor dissatisfied	



2 | Page

image1.png
PRIFYSGOL CYMRU ———————
Y Drindod Dewi Sant
UNIVERSITY OF WALES

Trinity Saint David





