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Executive Summary
This study explores the structure as well as the development of the UK health system, in addition to the social care system. It reveals the role of the National Health Service in providing universal as well as equitable healthcare since 1948. The study emphasises recent challenges that include ageing populations in addition to workforce shortages, as well as financial pressures that affect service quality. Mr. Ahmed's case focuses on risks regarding communication barriers following hospital discharge subsequent to stroke treatment. Language disparities highlight the significance of culturally sensitive as well as person-centric strategies to care delivery. Eventually, legal frameworks like the Equality Act 2010, along with the Mental Capacity Act 2005, safeguard individuals’ rights. Furthermore, these practices ensure autonomy in addition to several informed consents. Apart from these, effective record-keeping is supported by the Data Protection Act 2018. This act contributes to ensuring privacy along with responsibility. Furthermore, ensuring different accountabilities under the Care Act 2014 safeguard patient mental health and wellbeing. Moreover, collaborative multidisciplinary practice reinforces the extent of coordination. This practice is associated with reduced risk factors, followed by promoting secure, integrated, and community-centric care.        



[bookmark: _Toc222761376]1. Introduction
The UK health and social care system was established with the National Health Service in 1948 (Nuffieldtrust, 2022). It was founded on principles of universality, in addition to equity, along with free access. Presently, the system integrates health services with the social care provision of the regional authority. However, it experiences several challenges that include ageing populations along with workforce shortages. Apart from these, funding constraints as well as the enhancement of chronic conditions further create pressure towards service delivery. In connection with this, in the given case study, Mr Ahmed is identified as a 68-year-old gentleman who has been recently discharged after the completion of his stroke treatment. He lives with his spouse in a ground-floor flat. He receives domiciliary care thrice daily in favour of care support. Concerns arose, followed by a missed home visit as well as a major delay in medication. Thus, effective communication, along with accurate record-keeping as well as collaborative practice, remains necessary.
[bookmark: _Toc222761377]2. Importance of effective communication 
Effective communication ensures safe as well as person-centered care in favour of Mr. Ahmed. He does not comprehend English properly and prefers communication in the Bengali language, as per the case study. Therefore, professionals should adapt communication to their native linguistic needs. The Equality Act 2010 endorses fairness, along with prohibiting discrimination in the delivery of services (Mohammed et al., 2025). It requires reasonable adjustments in favour of individuals with language or disability restrictions. Providing interpreter services supports comprehensive communication, along with reducing misunderstanding. Mr. Ahmed's wife frequently communicates with the care team on his behalf. However, professionals should still respect individuality, as well as Mr. Ahmed. Consent should be approved directly whenever he demonstrates capacity. The Mental Capacity Act 2005 safeguards the decision-making rights of individuals (Craigie et al., 2025). Eventually, clear and simple language should be implemented throughout medication explanations. Visual aids may help his comprehension throughout speech therapy sessions. These would be helpful for Mr Ahmed to get rid of the issues regarding communication with the healthcare professionals. 
The speech and language therapist supports communication in addition to swallowing improvement. One relevant framework is identified as the Shannon-Weaver Model of communication. This model highlights the sender along with the message, channel, in addition to the receiver, as well as feedback components (Khadija and Omar, 2023). In Mr. Ahmed’s care, professionals perform as message senders. Language mismatch can create noise within the communication channel [Referred to the Case Study]. Furthermore, noise can lead to misunderstanding regarding medication timing or dosage. Feedback from Mr. Ahmed safeguards the message that has been understood. His missed medication demonstrates significant outcomes of a communication breakdown. Therefore, clear documentation along with verbal confirmation is an essential safeguard. Active listening contributes to building trust between professionals as well as family members (Heino et al., 2025). In addition, empathy enhances several therapeutic relationships, along with improving compliance. Furthermore, culturally sensitive strategies respect Mr. Ahmed's Bengali linguistic background [Referred to the Case Study]. Thus, effective communication ultimately decreases risk while promoting patient safety in global healthcare organisations.  
Professionals should initially entertain Mr. Ahmed's preferred language and individual communication capabilities with care. Under the Equality Act 2010, equal access to services remains necessary (Hussain et al., 2022). The Act safeguards individuals from disparity based on protected characteristics. Language as well as ethnicity are relevant considerations within service delivery performances. In addition, reasonable adjustments should therefore address recognised linguistic communication limitations. Arranging an efficient Bengali interpreter demonstrates compliance with several statutory duties. Family members can support communication; however, this should not replace experts. Apart from these, confidentiality as well as autonomy should always be protected throughout discussions. Professionals should speak gradually, utilising simple as well as jargon-free vocabulary. Short sentences may enhance the understanding ability of a beginner in addition to reducing cognitive overload. Visual charts as well as written Bengali leaflets contribute to strengthening verbal explanations. Open-ended questions that are asked in the interview encourage participation from Mr. Ahmed along with his relatives. According to the Shannon-Weaver model, feedback checks clarity in messages (LaValle et al., 2023). Professionals should necessarily seek confirmation of shared understanding in an active way. Non-verbal cues like eye contact can promote relevance. In addition, respectful and active listening acknowledges cultural values in addition to family engagement. Furthermore, documentation of discussions safeguards responsibility and continuous care practices. Eventually, collaborative dialogue authorises both service users and family members in an effective way.


[bookmark: _Toc222761378]3. Importance of good administrative skills 
Good administrative skills safeguard continuity as well as safety in Mr. Ahmed's care. Accurate electronic health records contribute to documenting medication administration in addition to significant oversights. The missed home visit required formal reporting in addition to investigation [Referred to the Case Study]. Proper documentation supports responsibility within domiciliary care services. The Data Protection Act 2018 regulates individual data handling in healthcare (Chail et al., 2026). It aligns with UK GDPR principles of lawfulness as well as transparency. Mr. Ahmed's medical information must be processed fairly and securely. This will ensure the privacy of the sensitive medical data in the record without any chance of breach or leakage. Only relevant professionals should access his health records. Privacy must be upheld throughout communication with Mr. Ahmed's wife. Eventually, safe electronic systems contribute to decreasing risks regarding severe data breaches (NHS, 2023). Timely record updates ensure district nurses monitor blood pressure effectively. Accurate care documentation for serious injury supports excellent clinical decision-making. On the other hand, the Care Act 2014 emphasises safeguarding as well as wellbeing principles for the patients. Safeguarding processes apply if neglected risks arise from missed visits for MR Ahmed’s treatment at the hospital. [Referred to the Case Study]. The Health and Social Care Act 2012 endorse integrated service delivery with integrated records to develop coordination between GPs and therapists (Isaacs and Mitchell, 2024). The NHS and Community Care Act 1990 introduced community-based service planning. In the context of the case study, Mr. Ahmed receives community-based domiciliary support at home [Referred to the Case Study]. This domiciliary support helps him to feel valued and respected while receiving care from the healthcare workers, regardless of communication issues. In addition, risk assessments must be documented to prevent medication errors. Incident reports enable organisational learning and service improvement. In addition, administrative competence reinforces professional responsibility as well as governance. Thus, accurate record-keeping confirms compliance with legal frameworks as well as policies. Good administration ultimately protects Mr Ahmed’s security along with wellbeing. 
Record keeping ensures accurate, as well as contemporaneous and objective evidence of care delivery. The clear patient records promote accountability, clarity, and consistency across multidisciplinary teams. Eventually, the Data Protection Act 2018 governs the legal procedure of individual health information (Chail et al., 2026). It includes principles of legal ethics, fairness, clearness, accuracy, in addition to storage insufficiencies. Furthermore, healthcare organisations must gather only essential, relevant, and proportionate data. In the context of Mr Ahmed's case, secure electronic systems should essentially avert unauthorised access, along with alteration, or accidental loss [Referred to the Case Study]. Healthcare workers should follow privacy policies aligned with UK GDPR requirements. Apart from these, the Care Act 2014 strengthens the duties as well as the wellbeing principles. Additionally, the Health and Social Care Act 2012 enhance integrated governance along with crucial responsibility (Kosiol et al., 2024). Moreover, the Equality Act 2010 safeguards equitable access towards different health-related services. Adhering to these frameworks, record-keeping contributes to reinforcing professional standards in addition to regulatory compliance.
[bookmark: _Toc222761379]4. Importance of working collaboratively with other professionals 
Collaborative working safeguards holistic care for Mr. Ahmed. His multidisciplinary team incorporates GP along with district nurses in addition to therapists [Referred to the Case Study]. Eventually, domiciliary carers deliver daily personal as well as medical support. Furthermore, the UK system endorses integrated care through collaborative working. Interprofessional collaboration enhances patient responses while reducing duplication (Kaiser et al., 2022). Case meetings on a regular basis enhance shared decision-making among healthcare experts. Clear clarification of the role averts confusion concerning medication accountability [Referred to the Case Study]. Shared care plans guide coordinated service delivery. Apart from these, electronic record (EHR) systems allow timely information delivery (NHS, 2022). However, communication limitations may challenge multi-agency partnerships [Referred to the Case Study]. In addition, language differences along with workload burdens create misunderstandings. Organised communication tools enhance clarity across teams. This issue can be averted by strengthening collocation between the patients with communication barriers and the empathetic healthcare workers supported by expert compilers. This helps the patients to gain more mental support, which causes an enhancement of their recovery. Apart from these, conflict resolution approaches support respectful professional relationships. Eventually, leadership as well as mutual respect reinforce the effectiveness of collaborations (Ang'ana and Kilika, 2022). Thus, collaborative practices contribute to promoting security and competence, in addition to patient-centric care approaches.
Organised discharge planning fosters structured communication between hospital and community professionals. For Mr. Ahmed, care coordinators align with GP, nurse, and therapy schedules in an effective way. Community pharmacists review prescriptions by reducing polypharmacy and preventing harmful interactions. In addition, advanced care planning inspires culturally sensitive discussions by respecting the preferences of Mr. Ahmed.  However, there are several challenges, such as multi-agency working that commonly faces communication breakdowns and non-transparent responsibility (Couturier et al., 2023). In addition, language barriers complicate information exchange. This is evidenced particularly for Bengali-speaking patients such as Mr. Ahmed. Furthermore, missed domiciliary visits illustrate coordination failures as well as fragmented service oversight. Apart from these, data sharing restrictions often cause delays in timely clinical updates between healthcare professionals.
In order to overcome challenges, teams should implement shared digital patient care records (Youn et al., 2022). Regular multidisciplinary meetings heighten clarity, responsibility, and collaborative problem-solving. Additionally, the use of professional interpreters safeguards comprehensive communication as well as informed consent. Finally, clear safeguarding protocols in addition to audit feedback reinforce reliability across healthcare agencies.
[bookmark: _Toc222761380]5. Conclusion 
This study explores the UK health and social care system, which aims to deliver several equitable services. However, increasing demand as well as workforce shortages challenge service sustainability. Mr. Ahmed’s case highlights risks arising from communication breakdown. Additionally, language barriers necessitate several culturally sensitive issues along with inclusive approaches. Apart from these, the Equality Act 2010 safeguards essential reasonable adjustments related to language in healthcare service provision. Furthermore, the Data Protection Act 2018 plays a crucial role in ensuring the privacy of data regarding the health of an individual. In addition to this, accurate record-keeping heightens healthcare responsibility and patient safety. Collaborative practice reinforces incorporated community-based support. Missed visits demonstrate different consequences of poor health coordination. For this reason, collaborative working, along with effective communication, in addition to administration, becomes essential. Collectively, these elements ensure secure, legal, and person-centric delivery of caregiving services. 
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