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Secondary Research- This is a method of research which uses data that already exists. 
[bookmark: _GoBack]Secondary research- definitions, methods and examples by Adi Bhat, (2019 QuestionPro Survey Software), https://www.questionpro.com/blog/secondary-research/ 
Negotiation- This is the process of discussing a topic with someone in order to get an agreement with them or the discussion themselves.
Cambridge Dictionary, (Cambridge University  Press 2019), https://dictionary.cambridge.org/dictionary/english/negotiation
Time Management- This is the process of deciding the order of tasks that need to be done and o make sure that they are completed on time.
Collins Dictionary, (Collins 2019), https://www.collinsdictionary.com/dictionary/english/time-management
