1. What impact can personal bias have on response policing, and how effective are the measures in place to prevent this? 
Your answer must be based on academic research rather than personal experience. 
Personal bias can stem from a variety of beliefs, opinions, and attitudes which an individual may or may not be aware they hold, which can reinforce stereotypes. An individual can be consciously aware of their bias and that can transpire when an individual holds a negative or positive view about a particular person or group of people (College of Policing, 2023). An individual with an unconscious bias is influenced by their own environment, upbringing and other experiences that can affect how they view other individuals or groups of people, whether that be in a negative or positive light. 
Whether it is conscious or unconscious bias, both are influences that response officers must be aware of and be mindful that it does not interfere with their ethical, moral, and practical duties. Police officers have a duty to follow the Codes of Ethics, which are series of principles that were put in place to hold officers to a higher standard while also maintaining public confidence. The values and expectations of police officers that come under the Code of Ethics; include, fairness, honesty, accountability, integrity, leadership, openness, respect, selflessness, and objectivity; all of which must be adhered to (College of Policing, 2023).
Police officers can be affected by both conscious and unconscious personal bias, which if it is left un-checked, can affect the quality of the services they provide to the public (Fridell, 2017).
Officers have a duty to remain impartial when serving members of the public and cannot place their own opinions and held stereotypes before the Codes of Ethics. An example of personal bias affecting a response officers’ duty could be the use of physical force on a subject. Officers may have to use force when there is a risk of serious harm or death. Using force should only be used when necessary and is to be used proportionately (Card and English, 017). In situations where police officers have allowed their own personal bias to affect their objective perceptions, it can increase the risk of the use of excessive use of force against a subject (Baker, 2016).
Post-war immigration of individuals and families from the Caribbean, West-Indies, and Asia, have experienced a divide between themselves and white-British citizens which was reinforced by the government categorising them altogether as ‘immigrants’, and trying to enforce segregation through the schooling of children and housing of families, as the mixing of immigrants with white society would threaten to the hegemony of British culture (Jackson, 2015). This created an ‘us and them’ elitist attitude that persisted across society and inevitably affected perceptions and bias held by those within the police force.
Personal bias that involves the excessive use of force as well as stereotyping minority groups can be seen in the events surrounding the Brixton Riots in 1981 (Renshaw, 2018). The Brixton Riots was an overflow of the post war treatment of black and non-white residents, which was further escalated due to high tensions between the police, authorities and residents, general dissatisfaction, poverty, and an unbalanced social scale, placing black and non-white residents at the bottom of the social chain.
By the 1970’s, the relationship between the police and the black and non-white residents of the Brixton Area had deteriorated to the point where residents were avoiding interacting with the police where possible. The police were viewed as ‘alien’ and there was a breakdown in ‘policing by consent’ (Renshaw, 2018). The police were accused of only viewing non-white residents as poor and primitive, while young black residents where particularly targeted by the police and labelled inherently violent, and susceptible to street crime. The police had therefore created their own stereotypes about non-whites within society and viewed the tensions between themselves and non-whites as a ‘race-problem’ that was largely to be blamed on ‘immigrants’ and not white working-class Britons. It was deemed that there were many police officers who held racially prejudice biases toward non-white residents and forces themselves reinforced these biases by implementing tactics such as saturating areas that were deemed to have a large black population with police officers to ‘deter crime’ (Peplow, 2019).
Police officers had the freedom to stop and search whomever they suspected of committing a criminal offence, which meant they specifically targeted predominately young black youths, with over 1000 stop searches being carried out in a period of six days leading up to the Brixton Riots (Raymond, 2016). This is an interesting example of how cognitive biases can translate into practical actions and interactions. The Scarman Report that followed the Brixton Riots, was the first published report to highlight the prejudice attitudes that the police had toward non-whites (Raymond, 2016).
Officers that projected their personal bias toward people of non-white heritage had further damaged any relations that police had with the non-white community, and what little respect these residents had with the police, was all but gone. The hard-lined policing tactics that were used to supress the alleged influx of crime supposedly committed by black and non-white residents, had been described as harassment and caused a complete breakdown in trust between the police and the non-white communities (Dabydeen, D, et al, 2007).
Personal bias can often lead individuals to make assumptions based on the information that they presume is correct. Individuals seek out information that reinforces their already held assumptions and prejudices, termed confirmation bias, instead of approaching situations objectively and making informed, fact-based judgements. Bias can come in different variations that can allow individuals to form their own conclusions, even if it is not correct (College of Policing, 2023). For example, confirmation bias can lead an individual to interpret information that will confirm their perception, while congruence bias is the testing of the individual’s theory through direct testing, instead of testing against alternatives (Vespucci, 2020).
Response officers can become overly vigilant toward a certain demographic, while neglecting to observe other demographics, for example, officers may be more wary of black or Asian individuals or groups, as opposed to a white individual or group. This can also be said for male and female individuals, where an officer may let their guard down if the subject is female. This is because officers’ personal bias has created an image of how the ‘typical’ subject should behave i.e., male, black or Asian, not white or female (Fridell, 2017).
There are measures that can be put in place to help prevent personal bias from affecting an officer’s moral duty, which is to be impartial. Certain measures to try and remove bias from response policing start during an officers training and should continue throughout their career. The challenges officers face while on duty to continuously monitor their personal bias by considering the following: challenge key assumptions made by others, to consider native explanations and subjects, look for inconsistencies, to try and identify key drivers linking the subject and or crime, and to understand the overall context of the situation so officers have the full picture (College of Policing, 2023).
The importance of recognising and managing personal bias within police forces increases awareness and an understanding of what racism is, what forms it takes and how to better serve their multicultural communities. The NPCC (National Police Chiefs' Council) have highlighted the disproportionate use of taser and stop and search policies are being carried out against black and other non-white individuals and are recommending all officers to use body worn video while conducting such tactics, while also changing the way in which they interact with such individuals (National Police Chiefs' Council, 2022). Such a tactic allows for post-event analysis to inform lessons learnt and allows others to challenge bias, where it is observed.
The recruitment of individuals from non-white backgrounds into police forces nationwide is another measure used to try and remove the stigma that the police are not inclusive. Since 2021, black or non-white only represent 7% of the police service across England and Wales. Recruitment and promotion of black and other non-white officers into forces across England and Wales is needed to better represent the communities that they police. The more police officers recruited from non-white backgrounds could help change the community’s perception of the police and could encourage better communication, engagement and break down negative stereotypes from both the police and the public (UK Parliament, 2021). This acknowledges that biases are likely to be held on both sides, and so efforts must be undertaken to address both internal and external negative perceptions.
The 1999 Macpherson report acknowledged that there was racial prejudice in the Metropolitan Police, and likely within other forces nationwide. Specifically, affected was the damaged relationship between the police and non-white communities. (Raymond, 2016).
Neighbourhood policing was designed to try change officers’ decision making and holding police officers more accountable for their actions as they are in the face of public (Bullock and Leeney, 2013).
The British Policing Model is based on policing by consent, and whereby the police are the public and the public are the police. Meaning, the police are governed by the public’s thoughts and opinions on them, and how they should be policed (Long, 2018). This is where Neighbourhood policing plays an important role in becoming an effective measure to help reduce and manage personal bias. Neighbourhood policing encourages engagement between communities and the police, especially with minority communities that may not have traditionally approached the police for support (Gasperaand and Davies, 2018). The importance of informal community meetings with response officers, are encouraged to discuss local crime, and issues that are affecting the community and measures that can be taken to combat such issues collectively. The combination of conversation and engagement between the police and the communities they police, can help educate response officers on how their communities function, what their needs are and how to approach them. This can further reduce the effects of any stereotyping or personal bias that officers may have previously had on black and non-white communities. Similarly, it helps to reinforce positive perceptions of the police within the community itself. 
It is unlikely that personal bias, whether good or bad will ever be permanently removed from response policing, as personal opinions and attitudes are hard to completely remove from an individual (Wright, 2022). Individuals can improve their personal perceptions and attitudes to help better combat personal bias that may affect their duty as an officer (Weitzer and Touch, 2005). 
Techniques such as an individual recognising that such stereotypes exist whether they be negative or positive could encourage a conscious effort to change such stereotypes (Puddifoot, 2021). Individuals can try altering their perspectives on those they hold stereotypes against, to try and see their point of view. Gaining perspective could alter how an individual approaches a situation and how they react to whom they hold stereotypes against (Spencer, K, et al. 2016).
Important lessons may also be learnt from other sectors and industries where it is also important to control personal bias, such as health and social care, other emergency services, border control and customer service sectors, for example. An understanding of ‘best practice’ in terms of training and awareness initiatives and practical tools, validated through cross-industry adoption, could be integrated into the policing curriculum to positive effect.
Increasing contact with individuals and communities that are different to those who hold the stereotypes, could help remove any stigmas that someone may hold against them. By increasing communication and engagement with those who are from different backgrounds, creates a better understanding of others’ way of life, the difficulties they face and facilitates a better overall working relationship (Lippert and Walby, 2019). This is especially important to counter negatively held biases, by allowing individuals to experience positive interactions to bolster objectivity.  
In conclusion, there are many different types of personal biases that can have a detrimental effect on response policing. Some biases are preconceived, and others develop over time and are influenced by surrounding environments and other individuals. Personal bias affects response policing because officers are only human (indeed, biases are held by everyone across society and so the issue is not unique to the policing profession). If officers allow their personal bias to negatively affect their opinions and thoughts on others, then this could affect their behaviour and actions. Similarly, it could affect the public’s perception of the police and the way in which the public engage, while also feeding into the negative perception that police are institutionally prejudice against certain groups. This is an aspect of police culture that should be challenged and not accepted in modern policing. Positive interventions in terms of training, engagement and practical tools can help police officers become more aware of their own bias and be empowered with the tools to mitigate them and maintain professional standards. 
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2. Examine why certain groups might be reluctant to engage with police, and analyse the effectiveness of recent or current neighbourhood policing strategies to improve community engagement. Your answer should be based on academic research, although you may make reference to relevant case studies.

Although community policing is a relatively new concept, it has become an extremely important aspect of improving community engagement between the police and marginalised communities and individuals. It has allowed the police to help bridge the gap of mistrust and hesitancy that many communities and individuals may have felt toward to the police due to historically poor relationships, while also allowing the police to better understand what these communities want and expect from them (Innes, M, et al. 2020).
Traditionally, the communities and individuals that have had an unstable relationship with the police have been non-whites or immigrants, usually of a lower socio-economic status (Forrest and Benezra, 2018). The influx of immigrants post-World War Two saw the dynamics of traditional British society change forever; as new cultures, religions and new ways of life began to spread into mainstream society (Money, 2019).
This increase of non-white immigrants and first-generation British citizens became an easy target for society as well as the police, to blame for an apparent increase in street crime and anti-social behaviour. The communities and individuals that have been particularly labelled by society and the police as ‘the problem’ have predominantly been black immigrants from the Caribbean, specifically young black men, Asian families from the Middle East and even white immigrants from East Europe (Waqas and Poynting, 2013). Such integration issues were common across society at the time, potentially creating engrained negative stereotypes and perceptions.
Young black men have had a long and complicated history with the police, which came to ahead in the 1988 Brixton Riots, which involved young black men and other members of the black community, rioting against the London Metropolitan police in anger toward the treatment of their community members and the constant police brutality that they faced (Hernon, 2006).
It has been well documented that young black males were heavily targeted by the police and statistically stopped searched more than white individuals. The harassment and un-equal treatment that the black community endured by the police from the end of World War Two, up until very recently, has created barriers that have made it hard for the police and these communities to communicate and engage with one another. These relationships are often tense and fraught with mistrust and contempt, which can often hinder any support the police may need from these communities to try and detect and reduce crime (Stewart, E, et al. 2009).
These damaged relationships are not limited to black communities. The relationship between other communities such as Asian Muslim communities and the police can also be tense and in need of much work, as miscommunication and misunderstanding of culture and religions and play a large part (Waqas and Poynting, 2013).
Marginalised communities whether black, Asian, or European, have found it hard to engage with the police for several reasons. As mentioned previously, police brutality and the targeting of certain individuals has greatly contributed the distrust and resentment (Durodié, 2012). In addition, in areas where the police do not reflect the socio-ethnic demographics of the local community this may create inherent hesitancy.
A lack of cultural understanding can also play a part in strained relationships between the police and such communities. The way in which some communities go about their daily lives, practice their beliefs, and express their opinions, may very well be different to what a white British citizen may be used to. It may also be different to what police officers are used to handling (Spalek, 2008). A breakdown in communication due to language barriers, can also contribute to a lack of understanding from both sides (Mason, 2003). Indeed, such barriers can easily lead to misunderstandings and incorrect conclusions being drawn simply out of naivety or ignorance.
Police Community Support Officers (PCSOs) play a key role in developing and improving relationships between the police and the communities they manage, as they have specific roles that allow them to engage with these communities that a normal response officer may not be able to (Cosgrove, 2016). PCSOs can often be seen walking along residential streets and city centres, detecting, and preventing crime. PCSOs are also the main line of contact between the police and minority communities as they will often patrol residential areas that struggle with anti-social behaviour or may have traditionally avoided contact with the police (Cosgrove, 2016).
By increasing their presence within these once isolated communities, PCSOs can try and develop a better relationship with the communities and individuals, by showing how they police and that they are willing to engage to deter crime and create a better social atmosphere. PCSOs are also a valuable source of information and intelligence for response policing. PCSOs engagement and presence within the communities, builds a better sense of trust between both parties, which may encourage communities and individuals to speak up against anti-social behaviour or crime, by informing PCSOs about what is happening behind the communities’ closed doors.
PCSOs are also expected to handle incidents that may be civil as opposed to actual crimes. Having a member of the police available within communities to resolve issues that may otherwise escalate or take a long time to resolve i.e., neighbour and parking disputes, encourages members of the community to actively engage with PCSOs, enforcing the notion that the police are here to help no matter what the crime or civil matter may be. This may also fulfil an important role as an independent mediator between two parties, which is often a key resolution tactic in some (particularly Asian) cultures and communities.
PCSOs can also provide police officers with further information and intelligence about certain individuals and families that are within their patrol areas. PCSOs will have an in-depth local knowledge and in some cases, relationship with certain individuals and families that response officers would never be able to develop. This information about certain individuals and families could be crucial for response officers, as PCSOs may be aware of an individual’s behaviour, if they carry weapons, where they are often located and what crimes (if any) are they carrying out within the community. This knowledge can help response officers approach these individuals and other community members in a more appropriate and personalised manner which could benefit the outcome, as opposed to not having any first-hand information about the individuals (Johnston, 2005).
Another way in which community engagement can be improved is by response officers and their superiors engaging with the communities that they police face to face. Community engagement meetings that encourage all members of the local community to attend, along with members from the local police, council and other social services and create a safe space for everyone to communicate their concerns, opinions, and ideas (Barak, A, et al. 2016). This method of community engagement allows the police to really hear the members of the public that they serve, specifically members of the public that may not usually engage with the police. By constructing a safe place to hold regular community meetings with the police and members of the public, could help remove the stigma that some communities may still hold against the police. This ability to speak out and be heard by the police can build confidence and reassurance amongst the community. This engagement between both parties can hopefully remove the notion that the police are a faceless force and re-establish the idea that the police that patrol their communities are approachable and are willing to speak and listen to their concerns.
Police engagement could also be improved by developing an understanding of the different communities that officers’ police and how understanding and learning from these communities can build trust and engagement. This improvement could be seen through the training of new and more experienced officers. Although some senior officers may feel that they have enough knowledge, communities have developed and changed to the point where neighbourhoods that were once white British twenty years ago, maybe housing immigrant or first-generation families (Crawley, 2010). Communities, particularly in urban areas, are constantly evolving and so it is the responsibility of the police to maintain a contemporary understanding of the local demographics.
Experienced officers and officers having only just joined the services would greatly benefit from training and awareness that focuses on different and minority communities and individuals that they police. Such training should highlight how officers should engage with different communities and individuals during an incident e.g. A female officer may have more of repour speaking with a female victim from a conservative background that may not wish to speak with a male officer (Johnson-Miles, 2019). Officers should be mindful of cultural differences and how different communities engage with each other e.g., communities that celebrate significant cultural events such as Ramadan, Eid, and Diwali, as these are very different to Christmas or Easter. Regular training and awareness about various communities and their difference, can help create a better understanding of how they should be policed, which could therefore prepare and strengthen the trust and engagement between both parties (Miller, J, et al. 2020). Training should focus on positive aspects and areas of commonality and understanding, rather than necessarily highlighting historic tensions, which may alienate some individuals who do not see their own beliefs, perceptions and values reflected in historic police mistakes.
Tight-knit communities will often have their own methods of mitigating any neighbourhood or household disputes that may be considered petty or civil by the police. Respected elders or pillars of these communities often carry great responsibility and authority and will often act as a mediator, counsellor and advisor and will often help their community on local matters, instead of involving police (Bradford, B, et al. 2017). Establishing a relationship with a point of contact from these communities, could provide police with a means of communication within the wider community. Many individuals from minority communities will often use the services of their respected authority figure to negate any civil matters. However, this could mean that more serious crimes are not being reported to the police, due to their trust of official authorities. This lack of reporting and willing to engage with the police could potentially see victims of serious crime not receiving any support or justice, and criminals escaping any sort of punishment.
By being willing to approach, engage and work alongside authority figures within communities, police officers may begin to see these communities, encouraged by their elders and respected members, to begin to trust the police and be more willing to report crimes (Imran, A, et al. 2013).
Traditionally, most police officers are from white British backgrounds, as the role was often seen a privileged position of power that immigrants and minority groups may have felt excluded and shunned from (Imran, A, et al. 2013). The recruitment of officers from non-white backgrounds and culturally different backgrounds is on the rise. The key to positive engagement with minority communities, is police officers from any background should be able to relate, empathise and understand any type of community or individual, no matter the difference. Police officers cannot be cultural experts in every single community; however, they must understand the communities they police. Areas within Britain are made up different demographics, and therefore it becomes more important for police officers in those areas to better understand the specific cultural aspects concerned with their own communities (Black and Kari, 2010).
In conclusion, minority and culturally diverse communities and police officers would greatly benefit from further positive engagement, communication and improving their working relationship to help detect and deter crime as well as building safer communities. PCSO’s are greatly beneficial to strengthening the relationship between the police and communities as they are at the frontline, often those responding to community issues and encouraging these communities to speak out and be heard. PCSO’s are a necessary tool for the police to help better detect and deter crime in communities that may have once been overlooked. Training and awareness for all officers, no matter the level of seniority on the difference communities that they police, should be implement in all forces across the country to help, although must be pitched appropriately with positive future-focussed messaging.
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What impact can personal bias have on response policing, and 


how 


effective


 


are the measures in place to prevent this? 


 


Your answer must be based on academic research rather than personal 


experience. 


 


P


ersonal bias can stem from a variety of beliefs, opinions, and attitudes which 


an individual may or may not be aware they 


hold


, 


which


 


can reinforce 


stereotypes. 


A


n 


individual can be consciously aware of their bias and that can 


transpire when an individual holds a negative or positive view about a particular 


person or group of people


 


(College of Policing, 2023)


. An individual with an 


unconscious bias is influenced by 


their own environment, upbringing and other 


experiences that can affect how they view other individuals or groups of people, 


whether that be in a negative or positive light. 


 


Whether it is conscious or unconscious bias, both are 


influences


 


that response 


of


ficers must be aware of and be mindful that it does not interfere with their 


ethical


,


 


moral,


 


and practical


 


dut


ies
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Police officers have a duty to follow the 


Codes of Ethics


,


 


which are series of 


principles that were put in place to hold 


officers to a higher


 


standard while also maintaining public confidence. The 


values and expectations of police officers that come under the Code of Ethics


;


 


include, fairness, honesty, accountability, integrity, leadership, openness, 


respect, selflessness, and objectivity


;


 


all of which must be adhered to


 


(College 


of Policing, 2023).


 


Police officers can be affected by both conscious and unconscious personal 


bi


as, which if it is left un


-


checked, can affect the quality of the services they 


provide to the 


public


 


(Fridell, 2017).


 


Officers have a duty to remain impartial when serving members of the public and 


cannot place their own opinions and held stereotypes befo


re the Codes of Ethics. An 


example of personal bias affecting a response 


officers’


 


duty could be the use of 


physical force on a subject. 


O


fficers


 


may have to use force when there is a risk of 


serious harm or death. Using force 


should only be used when 


necessary


 


and


 


is 


to be 


used proportionately


 


(Card and English,


 


017).


 


I


n situations where police officers 


have allowed their own personal bias 


to affect


 


their 


objective perceptions
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it 


can 




1.   What impact can personal bias have on response policing, and  how  effective   are the measures in place to prevent this?    Your answer must be based on academic research rather than personal  experience.    P ersonal bias can stem from a variety of beliefs, opinions, and attitudes which  an individual may or may not be aware they  hold ,  which   can reinforce  stereotypes.  A n  individual can be consciously aware of their bias and that can  transpire when an individual holds a negative or positive view about a particular  person or group of people   (College of Policing, 2023) . An individual with an  unconscious bias is influenced by  their own environment, upbringing and other  experiences that can affect how they view other individuals or groups of people,  whether that be in a negative or positive light.    Whether it is conscious or unconscious bias, both are  influences   that response  of ficers must be aware of and be mindful that it does not interfere with their  ethical ,   moral,   and practical   dut ies .  Police officers have a duty to follow the  Codes of Ethics ,   which are series of  principles that were put in place to hold  officers to a higher   standard while also maintaining public confidence. The  values and expectations of police officers that come under the Code of Ethics ;   include, fairness, honesty, accountability, integrity, leadership, openness,  respect, selflessness, and objectivity ;   all of which must be adhered to   (College  of Policing, 2023).   Police officers can be affected by both conscious and unconscious personal  bi as, which if it is left un - checked, can affect the quality of the services they  provide to the  public   (Fridell, 2017).   Officers have a duty to remain impartial when serving members of the public and  cannot place their own opinions and held stereotypes befo re the Codes of Ethics. An  example of personal bias affecting a response  officers’   duty could be the use of  physical force on a subject.  O fficers   may have to use force when there is a risk of  serious harm or death. Using force  should only be used when  necessary   and   is  to be  used proportionately   (Card and English,   017).   I n situations where police officers  have allowed their own personal bias  to affect   their  objective perceptions ,  it  can 

