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One of the key practitioners in the health and social care setting is a nurse. Patients aged and with different health conditions are handled by nurses in hospitals, clinics and in care homes, schools as well as community health services. They are mostly directed toward effective, safe and kind treatment. They can help the ill, injured, recuperating post-treatment, disabled or requiring long term care (Nursing and Midwifery Council, 2018).
Working as a nurse concern both physical and emotional care. Nurses have more time to interact with patients compared to other health practitioners, thereby they are well positioned to monitor any change in the condition of a patient and instigate instant action. They also help the patients to know their health conditions, treatment regimen, and drugs. In such a way, a nurse, in addition to caring about others, directs, supports and defends them (Nursing and Midwifery Council, 2015).
Nurses have many roles and functions. One of the important tasks is the evaluation of patients. This would mean to observe their symptoms, to check on their physical health and to ascertain whether they have any form of changes that may need urgent attention. Administration of medicine in a safe way and at an appropriate time is the other important task. Monitored vital signs of nurses are blood pressure, breathing, pulse, and temperature. They have good records regarding care of their patients and these are important as far as patient communication and safety are concerned (Nursing and Midwifery Council, 2021).
In addition, there is close interaction between nurses and doctors, health care assistants, therapists, social workers and family members. They should make all these people aware of the same effectively to ensure that the patients receive the relevant treatment. To give an example, in a situation, where the state of a patient suddenly becomes critical, it will be the responsibility of the nurse to act unprepared and bring the state of the patient to the attention of the doctor or seniors (Royal College of Nursing, 2025). Nurses also have the responsibility to treat patients with dignity, respect, follow hygiene standards and safety measures of the patients.
The work of a nurse, in general, is huge, demanding, and critical. It entails work experience, professional and personal responsibility. Without nurses, the health and social care would not be efficient.
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Communication
Communication is one of the most useful skills needed by a nurse. Nurses must contact with the patient and relatives, physicians, and other employees daily. Communication helps in enabling the patient to comprehend the treatment process, hear concerns, give orders and instructions as well as relieve anxiety among the patients. It is also safety wise to the patient. In the case when a nurse is not communicative, a mistake may happen, such as the release of incorrect information or the omission of any important changes in the conditions of a patient (World Health Organization, 2020).
An example of this would be where a nurse has to explain to a patient how and when to take medicine after discharge. Lack of an adequate explanation leads to the abuse of the drug by the patient. Communication is also another factor that is important in conveying information to the next shift. This shows that communication is essential in the quality of care as well as in safety.
Teamwork
The other skill required is teamwork as nurses do not operate alone. They are part of a long team of healthcare professionals and are expected to work together with other individuals in order to provide effective service. Teamwork also facilitates the sharing of information by employees, which addresses the issues and supports each other in the difficult or busy times (NHS England and NHS Improvement, 2023).
To provide an example, when a nurse is planning how to conduct a patient before a surgery, he or she may have to cooperate with doctors, porters, anaesthetists and other nurses. There can be delays or mistakes in case the teamwork is ineffective. Teamwork that is well coordinated helps in ensuring the coordinated and efficient care of the patients (NHS England, 2019). It is also more friendly to a working environment which is prudent in the stressful healthcare setting.
Time Management
Time management is also an area where nurses need to control since they are usually dealing with many issues during a single shift. Examples of these activities would be drug administration, observation, documentation, patient support, answering questions, and emergency response. Nurses are to select what they could have the greatest priority over and organize their time (Griffiths et al., 2020).
To demonstrate the argument, a nurse could have several patients who he or she is taking care of. One patient may be in need of pain management, another may need help walking, and the other one may be in urgent need. Time management also helps the nurse to plan in advance, the tasks that are to be addressed to and provide insecure care without oversight of the essential tasks (Alsabri et al., 2022). Without this skill, the levels of stress will be high and the care of the patients will be neglected.
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Strategies to Improve Communication
The first communication skill that ought to be used to improve communication is active listening. This should be so that his or her attention is not divided on the speaker and the message is delivered. The active listening will help the nurses to be more aware of the issues that their patients are grappling with and how to address them in a loving manner (Vaseghi et al., 2022).
The second trick is the plain and simple language. They are often working with sickly, nervous, aged or dying people who cannot comprehend health care terms. Use of simple words and statement of facts can help a nurse to ensure that the patient accumulate relevant information about the treatment and care they are receiving.
The third plan is practice reflection and feedback. A mentor, colleagues, or the supervisor can provide feedback to a nurse about the communication style. You can also experience that with the assistance of reflection, things like speaking too slowly or too fast, and slowing the time during which a patient needs to response can also be felt and other practice shortcomings (NHS England, 2019). This will make it continue to improve.
What may we do to improve Teamwork
The first way of improving group working is attending group meetings and group discussions. They are able to help the nurses be aware of the frequent uses, patient needs and the operations of other professionals. Participatory equity promotes cooperation and tolerance.
The second one is to know how to treat other members of the team in their capacities respectfully. The problem of teamwork is based on the fact that every member of the team has something that is important to actualise. The better informed the nurse is about the role of healthcare assistants, doctors, therapists and social workers, the more the nurse will be able to cooperate with them (Nursing and Midwifery Council, 2015).
The third reaction is to do group training or simulation. They also have the capability of allowing nurses to work in a real-life situation, such as an emergency or patient handover situation. This instils confidence, trust and better decision making within a team.
How to manage time better
The initial of the list of coping better time management techniques is planning a day shift. One of the nurses will be in a position to examine the state of the patients, when to take medication and a segment of emergency issues and develop a perceived order of priorities. This will aid in lessening the confusion during the transition (Nursing and Midwifery Council, 2018).
The second one is that an individual is able to prioritize tasks. All tasks are not as urgent. What activities to be carried out at the point and which ones can be postponed should be known by the nurses. This will help to protect the patient and reduce the pressure.
The third one is through checklists or hand written records of activities. They will also ensure that the nurses are reminded of the most important things and they will not leave them out, and they will keep them focused throughout the busy shifts. This will contribute to the enhancement of efficiency and confidence in the long run (NHS England and NHS Improvement, 2023).
In conclusion, it is possible to state that nurse practice is a significant field of the health and social care sphere since nurses can directly care, protect and support patients physically and emotionally. To perform this role adequately, the nurses are expected to possess the following skills: communication and teamwork skills, and time management. These skills are necessary because they would help nurses to provide safe, coordinated and effective care. They can also be enhanced through practical interventions such as active listening, team membership, planning shifts and reflection.
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