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                                                           Candice Hall
Address: 61 A High Street, Pembroke Dock, Pembrokeshire, Wales, SA72 6PA.
Mobile: 07539653836.                Email: candicegold69@gmail.com.
Profile
Employed for over 30 years in various employment including retail, administration, I.C.T, hospitality and Early Years Education for children with Additional Learning Needs.
Adopting a determined principle and flexible attitude, I am able to work as an active team member, as well as on my own initiative. I work well under pressure. I can adapt easily to any working environment and follow good working practices in Early Years Education, believing in diversity and equality, leading by example and safeguarding children.
Currently in final year of Education Studies as an Undergraduate for (B.A) HONS degree in Child Care and Education due to Graduate July 2020. Looking to further my career in the Education Sector.

Education and Qualifications
Present           Trinity St David’s University Carmarthen
                  Working towards (B.A) Hons degree Child Care and Education.
July 2011        PRP Training, Pembroke Dock.
                        CCLD Level 3.
July 1985     	Pembroke Comprehensive School.
                        CSE English Language, English Literature, Art and Design, Child Care    Studies.
                  Pass with Merit:  Communication Studies.

Employment History
Oct 2009 – Present     SNAP Specialist Playgroup, Pembrokeshire / Play Specialist Support Worker
· Working on a 1:1 basis supporting children 18 Months to 4 Years with Additional Learning Needs  
· Observing and assessing children’s achievements through play
· Delivering stimulating play activities in accordance to individual speech and language or physio targets	Comment by Candice Hall: Teamwork is vital in this role.  for example , I  introduced a child to a play activity that I had planned  to develop a physical target set for them, it needed  two staff members to work in collaboration, one to support the child  physically, whilst the other encouraged the child to carry out the activity through play .I also recognised the importance of my time management and organisation skills ensuring a staff member was available to practice the activity for the length of time needed  Cottrell (2013, p,141) suggests reflecting how time works for you and good organisation skills can save time are good techniques
· Providing the 7 Areas of Learning in line with the Foundation Phase curriculum including Numeracy, Literacy and Welsh Language through play and song activities
· Updating development journals, play plans and various observation records each session
· Following best practice to ensure each child thrives through inclusion, equality and diversity, social emotional and wellbeing by following the settings Health and Safety and safeguarding policies, working together problem solving and liaising with multi-professional teams in healthcare, education and parents	Comment by Candice Hall: I extend my team working skills when I liaise with   other professionals outside of the setting who are involved with a child, I understand how working together can be crucial to ensure a child’s needs are met. For instance, I recently worked with a NNEB and a parent to support potty training, the NNEB supported the parent at home, and I continued this in the setting through good communication together we achieved the training.   Early years careers (2017) agree that working together can be more productive working than alone, when a team works together effectively, they achieve better outcomes for the child.

  August 2018 - Present    Absolute Events Bars Pembrokeshire, /Bartender
· Working under pressure at busy events, within various teams’ members serving drinks, dealing with the public and totalling large bills manually. 	Comment by Candice Hall: Working in a busy environment I made myself available to help a new team member, in this instance   the new member had overcharged a customer and had a complaint, together we identified the error by recalculating the sale, and refunding the difference.    I then mentored her offering support when needed for the rest of the shift, mentoring in teamwork is about learning from each other.
Teamwork definition (2020) state that sharing skills knowledge and experiences will increase professional and personal growth amongst mentees and mentors.   
  June 2017- August 2018   Cross Saw Public House, Pembroke / Bartender
· Managing shifts alone Serving customers, changing barrels, cash management, booking rooms, minimising and dealing with challenging behaviours from members of the public, practicing safeguarding and licensing laws.    

  Sept 1998- April 2009     Retail Systems Group, Birmingham/ Systems Help Desk Technician.
· Working as part of a team problem solving software and hardware issues on point of sale at stores and Head Office	Comment by Candice Hall:  As first line phone support on a busy helpdesk.  I prioritised calls as matter of urgency, I could   resolve some calls quickly myself, I would need to pass some calls to other team members that had more knowledge  immediately,  and others I would resolve to best of my ability, but then  escalate the call to another team member, informing them of the procedures I had tried so far. Janowiak (2019) agrees working within a team problem solving has the best chance of a result when we compare and share ideas.
· Stock control systems using a Windows-based software package and Microsoft applications      
· Required to identify and prioritise call list, working accurately and efficiently in a busy environment
· Developed high quality communication skills and professional telephone manner; guiding clients through I.C.T. procedures over the phone
· First line telephone and email support for training issues and other general enquiries and allocating relevant calls to engineers.

Feb 1997-Juyl 1998        The Original Levi’s Store, Birmingham /Administration Coordinator.
· A supervisory role responsible for initial set up of all administration, stock control procedures and staff training ready for a new store launch
· Daily duties included banking procedures, sales validation and balancing of sales reports
· Achieving accurate stock levels through regular stock checks; requiring an eye for detail and preparation for stock takes
· Using word and excel applications to create spreadsheets for staff holidays, rotas and payroll
· Store supervision in manager’s absence
· Regular liaisons with   Management, Head Office regarding training events  and stores performance. And staff members point of contact.	Comment by Candice Hall: I was recruited in a supervisory role for a brand-new store with all newly recruited staff, during the Pre-launch teambuilding/ training seminars   I built good relationships with the team and became their point of contact.  Once the store had launched, I became a mediator between Management and staff. This was due to the management team conflicting with some members of staff. I was requested by a staff member to attend their disciplinary interview.  I actively listened to both sides of the issue and helped to resolve by utilising my conflict resolution skills. I discussed with both individuals the issues that were highlighted during the interview. And identified that the correct process was not followed by the senior manager, therefore no further action was taken.
Gemma Collins Doyle (2019) Agrees the conflict resolution is a challenging area but as a manager or supervisor it needs to be tackled in a positive and constructive way adding a excellent skill addition to your personal development.

July 1991 - Jan 1997     Do-It-All D.I.Y Retail, Pembroke Dock /Assistant / Stock Controller.

· Developed good Customer service and cashier skills, running various departments keeping them stocked, clean, and well presented, Various cash office duties banking and balancing reports.
· Promoted to Stock Controller; accountable for optimising store efficiency and stock accuracy, achieving accurate data integrity by performing regular department stock checks, stock taking and investigating stock quantity discrepancies
April 1988 - June 1990      Asda Stores Ltd, Leeds/ Cashier 
· Checkout operator and working across various other departments including delicatessen bakery, customer and staff restaurants, clothing department and fuel station.

Professional Development
Jan   2020   Safeguarding Level 3.                         Mar 2017   Food Hygiene.
Sept 2019 Paediatric First Aid level 3.                 Feb   2017   Learning with Autism.                                      
Sept 2019 Attention Autism.                                 Sept 2017   Intensive Interaction.                             
July 2019   Safeguarding Level 1.                        Nov 2016   Manual Handling                          
July 2019   Prevent   Radicalisation.                    Feb   2015   Understanding ADHD.
  Sept 2019     Attachment.                                       Oct   2012   Basic Singalong.                                  
2016 Elkan Communication Support for 0-25’s with Severe and Complex Needs level 3.
2010 Picture Exchange Communication Systems.                  
As a busy working parent, to relax I enjoy yoga classes, spending quality time with family. and going on coastal /woodland walks with my dogs. To social I arrange the occasional team building event for work colleagues. Eating out and the Cinema 
References available upon request:

 








Personal Statement:
Competency: Flexibility

Candice Hall:
A motivated and enthusiastic individual adapting to a range of various job roles throughout my career such as, Retail, Administration, ICT, hospitality and education, gaining vital desirable soft skills within working environments.	Comment by Candice Hall: vaugh (2018) suggests adapting to changing priorities within business is a soft skill many companies highly value. Proving to be a trustworthy and dependable employee in retail I was trained for cash office duties and later promoted to stock controller to attain accurate stock levels to increase profit. Adapting to different roles within the store 
Currently in Early Years education, for children with Additional Learning Needs  have achieved a CCLD level 3 City in Guilds, and attended many relevant training courses extending   my personal and personal development	Comment by Candice Hall:  I am aware that every child has different learning needs I adapt daily to the child I am working with I observe their reactions from a situations and respond appropriately for instance during a session on a play dough  one child preferred self-directed play   I was available to join in if requested but did not intervene  another child gave me a cutter and pulled my hand towards the play dough indicating interaction therefore I played  parallel alongside them. the. Curriculum for Wales 2022 aims to allow for a broader learning,by supporting settings and schools to be more flexible in their approaches, and provide education leaders and practitioners with greater agency,  enabling them to be innovative and creative.
 Additionally, the final year Studying towards B A (hons) Degree in childcare and education. 	Comment by Candice Hall: Studying as a mature student I have extended my flexible skills  academically through modules ranginging from studying  g form home alone ,written work and presentation as a dual as a team deliver a mock case conferen and presenting alone to small group with work and home commitemt this also needs organisation and time keep and proirtising to complete deadlines. (REF)

Seeking a new challenge, supporting children and families Utilizing my empathic nature and calm approachable professional manner.
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 Personal Development Plan 
Competency: Communication 


	Area for further development (provide further details)
	Why?
	How?
	Who/Where?
	When?

	1. Skills

Welsh Language

	To extent my basic knowledge 	Comment by Candice Hall (1807526): I have actively extended the welsh language with in the setting by introducing a range a welsh books, I used visual cues such as pictures with English and Welsh signage in play areas, and included a welsh song during group time .   I intend to improve knowledge of the welsh language further in line with the government’s new curriculum (2022) to develop my communication skills in accordance with professional standards for teaching and leadership.  


	Firstly, to download an online application to learn welsh words daily. seek relevant information from fluent speaking work colleagues. and register for a training course on completion of my degree.
	Pembroke County Council. Adult Learning.
Pembrokeshire college.
Haverfordwest.
	September
2020

	2. Skills

Presentation
skills


	Presentation skills are a new experience to me, and I feel do not come naturally 	Comment by Candice Hall (1807526): Although I am confident in daily communications, Presentations are a very new experience, I will take the opportunity to continue  improving this skill as I have understood from this assignment that this is the way forward to enhance career opportunities Skills you need (2020) support this by stating  that Presenting information clearly and effectively is a key skill to get your message across. Today, presentation skills are required in almost every field, and most of us are required to give presentations on occasions. some people are comfortable whilst others find it  much more challenging.
	aim to improve whilst given to opportunity during assignments whilst studying my degree by researching further ways to improve, and acting on feedback from the university
	University of wales trinity. Carmarthen.
	January/ 
July 2020

	   3.      Skills
  I.C.T.


	I have not used this skill for some time therefore would benefit from a refresher course 
As this skill is crucial for accurate written communications	Comment by Candice Hall (1807526): A refresher for some software packages would be beneficial for future employment. Although I am confident in my written communications  I need to develop recording data on  excel for instance understanding the  importance to keep a paper trail as this could prove to be evidence to a recipients query during your communications, and using less paper reducing unnecessary waste for the environment withing guidelines of the education for sustainability development and global citizenship (2008, p.27).

	To book and appointment with student services.
Extended knowledge by registering for a training course 
	 Available online or on campus 

Pembrokeshire college.
Haverfordwest.
	December 2020

	4 . Skills
Interpersonal 
Emotional intelligence


	Looking to move forwards in career supporting children and families at a higher will involve emotional difficulties and dealing with stressful issues at times,	Comment by Candice Hall (1807526): Working within a team a new staff member had asked me a number of questions during the day, which  I advised to best of my knowledge . During a staff meeting it was mentioned that this person felt they could connect with me as their go to person ,due to my calm empathic and approachable nature . Marzullo (2017) agrees that to be able to reconise understand manage and reason with emtions is vital to building strong performance teams . development this constantly will benefit me in future leadership roles.
	Research online 
Reading literature
Online workshops
Adverse childhood experiences (ACES) training 
	Internet 
Library 

	ongoing
























Personal statement
Reflection 
[bookmark: _GoBack]The module   Skills for life: Employability and future pathways aim, was to work towards developing my competencies in relation to employability, and consider how I could further my development  in order to move forward in my career.
My initial thought was to question if this would be  beneficial to me, as I have been in employment for over thirty years , and felt it would be more suitable to younger graduates that had recently left school and staring out in their career, or for those  whom have not had the experience in employment or  interviews.
On listening to the criteria of the module, the task required a lengthy portfolio and  a presentation, at that point I became quite anxious at the thought of presenting again, although I had produced several during level 4 and level 5 assignments I still feel very anxious at the thought of presentations..  
Unfortunately on this occasion due to unforeseen circumstances I could not attend all the lectures,   during the  first  lecture,  the class received a  careers talk with Mark Thomas from Student Services,  I participated in discussions highlighting what was relevant information  and what was not in regards to  your curriculum vitae (C.V) for example it  should   be  two pages   emphasising your experience and knowledge that is  relevant  to the role in which your applying for, and the fact that you do not need to declare your  race or date of birth for instance as the Equality Act (2010) states,   it is against the law for an employer to  discriminate against your age, sex, race, religion, disability pregnancy and maternity, or sexual orientation. As these are known as ‘protected characteristics.   I found this particularly helpful   as being employed for the past ten years, I recognised how things have changed, I feel I was given useful advice on updating my C.V to an employer’s desirable standard, which gave me a good starting point for my portfolio.
I am confident that I succeeded in showing my knowledge of transferable skills and gave good examples of personal situations that emphasised my them.
My three Components where a curriculum vitae, personal statement and personal development plan, this was a good opportunity to update my cv extending my experience and development and highlighting the courses I had attended 
  The Personal statement was short and to the point highlighting some power words demonstrating my strengths,
I linked The personal development plan to the to the role I had applied for  in my presentation  which was a family support officer,  I thought about what I would need to develop further to succeed in this role, focusing on a deeper level of communication to be able to deliver my job  effectively.
However, I felt the presentation was a challenge and I am not confident that I did well in this part of the module, firstly, I have  recently been diagnosed with dyslexia through the university which has made me more aware of my processing difficulties.  And secondly presenting is a completely new experience for me, as it is for other students, therefore, I hope to improve my ability and confidence with practice, more preparation, and to act on the feedback given   during my time in university.
Reflecting on my biggest challenge. I would say in this instance it was Time management  I found this   was  very difficult to allocate time during the preparation for my presentation   due to  family commitments that were avoidable,   needing  my support as well as   moving house, during this time I felt my stress levels were at its highest, to the point  my  own  health  deteriorated ,which impacted on the presentation  task. However, I did manage to meet the deadline by working late at night so. rather than feel negative and disappointed. I have taken a positive view that I completed using determination and motivation. Looking back, If I had the opportunity to do this module again, first of all,  I would  make an appointment with Mark Thomas  to take advantage of the services on offer , and request help  updating my curriculum  vitae as this took me some time, and was my starting point for my presentation as I needed this  to recognise and highlight my transferrable skills, to convince the employer I was the ideal candidate for the job. 
Secondly, I would consider comparing my old components with the new updated version as I 
could see how much progress I had made working through the modules.
I believe this module  has help me to move forward by researching  skills I understand why they are important to business and the impact they can have, and recognise  I have more competencies than I initially thought and have become more  mindful to  use them in daily  
 Through this module I looked into job roles such as speech and language, and  Early Years manager  but decided to go for a family support officer , as I felt the previous mentioned was to close to the role I already do, and wanted research further into something I have not experienced ,on doing so I now have a keen interest to work towards a career in this sector, Working in Early Years for a long period I have been privileged to work in a good setting that gives excellent support our additional needs children and their families,  I want to continue that support to the best of my ability as they start their journey into school. I feel this is important to me, as I personally had negative experiences all through my school days and only now see that I had difficulties myself that was not recognised by anyone therefore I want to be able to make a difference in any way possible. 
  I understand this role has the child’s safeguarding and wellbeing at the forefront therefore I have looked into and  about complete the ACEs (no date) Introduction Adverse childhood experience  online course  and will look to further training that may help me towards succeeding in this role or similar. 
To summarise, overall a good module, I have found it challenging to complete at times due to personnel circumstances and has taken me out of my comfort zone. which incidentally helped me recognise how many skills I have developed over the years. I believe when you are in the same job for so long you become complacent, which emphasised to me  the importance of having a career focus  and  continual learning, will help you   achieve your goal ,by the end of this module I now see that it has been one of the most beneficial to planning my future..
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