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Task 1 CV
Mohammed elshredi
Phone: 07960960144
 Email: Othman.elshredi@gmail.com
Professional Profile
A motivated and compassionate Health and Social Care student with strong practical experience supporting individuals across diverse care settings. Skilled in communication, person‑centred care, safeguarding, and clinical observations. Seeking a Healthcare Assistant role within the NHS to contribute to high‑quality patient care while continuing professional development.
Education
Level 4 Certificate in Health and Social Care (LCHS4009) University Centre 2025–2026
· Modules include: Critical Thinking in Health and Social Care, Lifespan Development, Professional Practice.
· Strong academic performance with emphasis on reflective practice and evidence‑based care.
Mont Rose college foundation course 2024–2025 
· Business management
Newham college functional skill in English and Maths level 2. 2022-2024
Key Skills
· Person‑centred care — delivering compassionate, individualised support.
· Communication — effective verbal and non‑verbal communication with patients and MDT staff.
· Clinical observations — temperature, pulse, respiration, blood pressure.
· Safeguarding & confidentiality — understanding of NHS policies and duty of care.
· Teamwork — collaborative working within multidisciplinary teams.
· Record‑keeping — accurate documentation following NHS guidelines.
· Empathy & patience — supporting individuals with dignity and respect.
Work Experience
Care Assistant (Placement) Windsor Residential Care Home 2024–2025
· Assisted residents with personal care, mobility, nutrition, and daily activities.
· Supported individuals with dementia using validation and reassurance techniques.
· Recorded observations and reported changes to senior staff.
· Demonstrated safe moving and handling practices.
Volunteer Support Worker Community Wellbeing Centre, Slough 2023–2024
· Facilitated social activities for adults with learning disabilities.
· Provided emotional support and encouraged independence.
· Helped service users access community resources.
Achievements
· Delivered a graded academic presentation on Clinical Decision‑Making in Health and Social Care.
· Recognised for excellent communication during placement feedback.
· Completed NHS‑aligned training modules: Infection Control, Equality & Diversity, Basic Life Support (non‑certified college modules).
Interests & Hobbies
· Fitness and wellbeing
· Reading health psychology
· Volunteering in community events
· Learning about NHS clinical pathways
References
Available upon request

Task 2 

Personal Statement 
I am applying for the Healthcare Assistant position within the NHS because I am committed to delivering safe, compassionate, and person‑centred care to individuals who rely on health services. Through my Level 4 Health and Social Care studies and practical experience in residential and community settings, I have developed the professional values, communication skills, and clinical awareness required to contribute effectively to a multidisciplinary team.
My education has provided me with a strong foundation in key areas such as safeguarding, infection control, lifespan development, and critical thinking. In particular, my recent academic work on clinical decision‑making has strengthened my ability to recognise changes in a person’s condition, interpret information, and escalate concerns appropriately. These skills are essential for supporting nurses and other healthcare professionals in delivering high‑quality care.
During my placement as a Care Assistant, I gained hands‑on experience supporting individuals with personal care, mobility, nutrition, and emotional wellbeing. I learned how to build trusting relationships with service users by listening actively, showing empathy, and respecting their dignity at all times. I also became confident in recording observations, following care plans, and communicating effectively with senior staff. These experiences have prepared me well for the responsibilities of an NHS Healthcare Assistant, where accuracy, teamwork, and professionalism are vital.
My voluntary work at a community wellbeing centre further developed my interpersonal skills. Supporting adults with learning disabilities taught me the importance of patience, adaptability, and positive encouragement. I learned how to promote independence while ensuring safety, and how to respond sensitively to different communication needs. These experiences have shaped my commitment to inclusive practice and equality within health and social care.
I believe I would be a valuable addition to your team because I am reliable, motivated, and eager to learn. I understand the importance of maintaining confidentiality, following NHS policies, and upholding the values of compassion, respect, and accountability. I am particularly interested in developing my skills in clinical observations, infection prevention, and supporting patients with long‑term conditions. Over time, I hope to progress within the NHS and eventually train as a Nursing Associate.
This role represents an important step in my career, allowing me to apply my knowledge, develop new skills, and contribute meaningfully to patient care. I am enthusiastic about the opportunity to work within the NHS and support individuals during vulnerable moments in their lives. I am confident that my education, practical experience, and personal strengths make me well‑suited to the Healthcare Assistant position, and I am committed to delivering the highest standard of care.

Task 3 SWOT Analysis (NHS Healthcare Assistant Role)
Strengths
· Communication skills — clear, calm communication with patients and staff, developed through placements and your Component 1 presentation.
· Person‑centred values — strong empathy, respect, and dignity when supporting individuals.
· Clinical awareness — basic understanding of observations, infection control, safeguarding, and escalation.
· Motivation and reliability — consistent attendance, strong work ethic, and commitment to NHS values.
· Reflective practice — ability to analyse performance using models such as Gibbs, improving future practice.
Weaknesses
· Limited NHS clinical experience — most experience is in residential and community settings.
· Confidence with clinical observations — still developing accuracy and speed with BP, TPR, and documentation.
· Time management under pressure — need more experience prioritising tasks during busy shifts.
· Emotional resilience — challenging situations (end‑of‑life care, distressed patients) can feel overwhelming.
Opportunities
· NHS training programmes — Care Certificate, manual handling, infection prevention, dementia awareness.
· Progression routes — Nursing Associate, Assistant Practitioner, or Registered Nurse.
· Mentorship from experienced HCAs and nurses — opportunities to shadow and learn clinical skills.
· Growing demand for HCAs — increased NHS recruitment and workforce expansion.
Threats
· High competition for NHS roles — strong applicants with more clinical experience.
· Workplace stress — fast‑paced environments may impact confidence or wellbeing.
· Policy changes — NHS staffing pressures or funding changes may affect progression routes.
· Skill gaps — without targeted development, weaknesses could limit advancement.
TASK 3b — Personal Development Plan (2‑Year PDP)
Goal 1 — Improve Clinical Observation Skills (SMART Goal)
· Specific: Become fully competent in taking and recording BP, pulse, respiration, temperature, oxygen saturation.
· Measurable: Demonstrate accuracy during supervised practice and achieve Care Certificate competency sign‑off.
· Achievable: Access NHS training and shadow experienced HCAs.
· Relevant: Essential for safe patient monitoring.
· Time‑bound: Achieve competency within the first 6 months of employment.
Development Activities:
· Attend NHS clinical skills workshops.
· Practise observations under supervision.
· Use e‑learning modules on vital signs.
Monitoring & Evaluation:
· Monthly supervision meetings.
· Feedback from nurses and mentors.
· Care Certificate assessment records.
Goal 2 — Strengthen Confidence and Communication in Clinical Settings
· Specific: Improve confidence when communicating with patients, families, and MDT staff.
· Measurable: Positive feedback from supervisors and improved performance in reflective logs.
· Achievable: Practise communication techniques and participate in team briefings.
· Relevant: Essential for patient safety and teamwork.
· Time‑bound: Noticeable improvement within 12 months.
Development Activities:
· Attend NHS communication and compassion training.
· Observe senior staff during patient interactions.
· Practise active listening and de‑escalation techniques.
Monitoring & Evaluation:
· Reflective journal entries.
· Supervisor feedback.
· Self‑assessment using communication frameworks.
Goal 3 — Prepare for Progression to Nursing Associate Pathway
· Specific: Build the academic and practical foundation needed to apply for the NA programme.
· Measurable: Completion of Care Certificate, strong appraisal feedback, and meeting entry requirements.
· Achievable: Supported by NHS progression routes.
· Relevant: Aligns with long‑term career aims.
· Time‑bound: Apply within 24 months.
Development Activities:
· Complete mandatory NHS training.
· Request shadowing opportunities with NAs and nurses.
· Attend career development workshops.
Monitoring & Evaluation:
· Annual appraisal.
· Review progression criteria with line manager.
· Track completed training modules.
TASK 4 —Gibbs Reflective Model (Component 1 Presentation)
Description
For Component 1, I delivered a presentation on critical thinking in health and social care, focusing on how practitioners make safe and informed decisions. The presentation required clear communication, academic structure, and confidence in explaining theoretical concepts. I received verbal feedback from my lecturer highlighting strengths in clarity and organisation, alongside areas for improvement such as pacing and deeper analysis.
Feelings
Before presenting, I felt nervous but prepared. I was confident in my understanding of the topic, yet anxious about speaking in front of others. During the presentation, my confidence increased as I progressed through the slides, especially when I noticed the audience engaging. However, I became aware that I was speaking slightly too quickly, which made me feel rushed. After receiving feedback, I felt relieved that my strengths were recognised and motivated to improve the areas identified.
Evaluation
The presentation had several positive aspects. My slides were well‑structured, visually clear, and aligned with academic expectations. I explained key concepts such as evidence‑based practice and reflective thinking effectively, and my lecturer commented that my introduction and conclusion were strong. However, there were areas that could have been better. My pacing was inconsistent, and I occasionally moved through complex points too quickly. I also realised that I could have expanded more on real‑world examples to strengthen the application of theory to practice.
Analysis
The strengths of my presentation reflect my ability to communicate clearly and organise information logically. This is important in health and social care, where professionals must explain information to colleagues and service users. My weaknesses, particularly pacing and depth of analysis, relate to confidence and presentation experience. Speaking too quickly is a common response to anxiety, and it can reduce clarity. The feedback I received highlighted that deeper critical analysis would have strengthened my argument. This aligns with academic expectations, where critical thinking requires not only describing concepts but evaluating their impact on practice.
Conclusion
Overall, the presentation was successful, but there is clear room for improvement. I demonstrated strong communication skills and understanding of the topic, but I need to develop my confidence and ability to slow down and expand on key points. The feedback was constructive and will help me improve future academic and professional presentations.
Action Plan
To improve, I will practise pacing by rehearsing presentations with a timer and recording myself to identify rushed sections. I will also develop my critical analysis by using academic frameworks and incorporating more real‑world examples. Seeking feedback from peers and lecturers will help me refine my delivery. These improvements will support my progression into the NHS, where clear communication and confident presentation skills are essential.
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