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A Vision of Change: Sustainability in the hotel industry



Sustainability is gaining traction in many sectors of modern life, from the corporate world to the arts and sciences. Sustainability is more than just a catchphrase; it's a philosophy that benefits present and future generations but also, it is a holistic and integrated idea that thinks about the economy, society, and the environment all at once. These three components are often called the "tripartite pillars of sustainability” which in what follows, we will examine the interconnected nature of sustainability principles and the hospitality sector more closely. (Jones et Al, 2016)

The hospitality industry and environmental responsibility are intertwined in many ways beyond the typical concept of eco-tourism and the significance of the impact of the hospitality industry on the three pillars of sustainability cannot be overstated. If proper administration is neglected, serious consequences could result and therefore, hotels must take a more comprehensive view of their impact on the environment, society, and their bottom line if they are to achieve sustainability. (Kim et al., 2017)

This essay is willing to consider the pillars of sustainability within the hospitality industry and as well, the Corporate Social Responsibility within the perspective of how hotels have the responsibility to manage and adapt to the changes that are constantly happening. 


To be economically sustainable, a company must be able to generate steady profits while remaining at the forefront of its field and helping to spur the creation of new job openings and the current state of the hospitality industry calls for a redoubling of efforts to ensure financial stability. (Choi, 2018)

In today's world, hotel guests want more from their lodging than just a place to sleep and people want more involvement, especially if it involves doing something they believe in, like putting in ecologically beneficial features, for example. (Sharpley & Telfer, 2015)

Energy efficiency is a key factor in the hotel industry's pursuit of long-term economic viability but in order to maintain a healthy bottom line, hotels must carefully monitor their electricity consumption.l while (McMillan, 2012) predicted that global energy and natural gas prices would increase by 30 percent by 2020, creating a significant challenge for the hotel industry and in light of this, it is crucial for hotels to create strategies that promote energy efficiency in order to ensure the long-term viability of their operations. 

The energy consumption of hotels can be decreased using a number of different methods, such as the installation of energy-efficient lighting and the improvement of HVAC performance as the world-famous Palazzo Hotel in Las Vegas, for instance, has successfully installed 7,000 energy-efficient lights, resulting in a noteworthy reduction of 25% in the hotel's overall electricity use. By replacing its incandescent light bulbs with more energy-efficient light emitting diode (LED) bulbs, Marriott hotels have reduced their overall electricity consumption by an impressive 11% as part of a larger strategic plan. Buying energy-efficient appliances is an up-front cost, but it will pay off in the long run with lower utility bills and less wear and tear on your wallet. (Choi, 2018)

To ensure the economy's long-term viability, it is crucial to make appropriate resource acquisitions and cut down on waste whenever possible and it is also possible for hotels to reduce their environmental impact while still contributing to the local economy by using goods and ingredients sourced from the immediate area. The usage of regional vendors not only helps cut down on transportation-related emissions, but also stimulates regional economic growth as the rooftop garden at the Westin Hotel in Singapore provides the hotel's restaurants with a year-round supply of fresh food, reducing their reliance on imported goods. (Leslie & Cohen, 2018)

Thirdly, economically sustainable practices in the hotel industry priorities the development of fair labour protocols and the improvement of employee well-being as hotels will be better able to achieve their mission if they adopt equitable compensation policies, provide for the safety of their staff, and encourage their employees to continue their education and career development. In order to foster a culture of eco-consciousness among its customers and employees, AccorHotels, for instance, has instituted a rigorous training routine in which its staff members learn about recycling and sustainability. (Wittmer et al., 2018)

The term "social sustainability" is used to describe how hotels affect and contribute to the development and prosperity of the neighborhoods directly surrounding them and those that promote the ideas of social sustainability typically include more than the provision of basic housing facilities in their stated mission and guiding principles. They have a responsibility to collaborate with community leaders to raise living standards in the surrounding neighborhoods. (Holden & Linnerud, 2017)

Employment creation, smart product sourcing from local communities, and financial support for community-based initiatives are all ways in which the hospitality industry may contribute to social sustainability and many hotels have started community-improvement initiatives, like the construction of schools or the installation of solar panels or water wells, that benefit the area. The Pikaia Lodge, a five-star eco-lodge in the Galapagos Islands, recently set a significant precedent by becoming the country's first hotel to run entirely on solar energy and this feat exemplifies how remarkable it is possible for this achievement to be. (Sigala, 2018)

The hospitality sector has an opportunity to promote social sustainability through its partnerships with a wide range of local community organization so,  Hilton Hotels & Resorts has forged a relationship with the prestigious Clean the World group to reuse and redistribute leftover hotel amenities to those in need across the world. Hilton's dedication to environmental preservation and social responsibility inspired this project. The Andaz Hotel in West Hollywood is a good example of this type of establishment and the hotel gives back to the community by donating a portion of its profits to nonprofits that work to better the lives of local residents. (Martin & Upham, 2013)

The phrase "environmental sustainability" describes the hotel industry's dedication to protecting the planet's natural resources and its impact on the environment and because of its massive consumption of nonrenewable resources, waste generation, and power consumption, the hospitality business is a major contributor to environmental degradation. 

The hotel business can reduce its negative effects on the planet by adopting greener practices, decreasing its waste output, safeguarding the planet's finite resources, and expanding its involvement in recycling initiatives and examples of ecologically friendly actions that hotels can take include switching to renewable energy, buying energy-efficient appliances, and putting in place mechanisms to reduce water consumption.

Due to heightened public consciousness regarding the importance of environmentally sustainable practices, several nations have implemented legal frameworks aimed at mitigating carbon emissions and safeguarding the natural world and the acknowledgement of the significance of private sector collaboration in achieving objectives has led to a heightened focus on the hospitality sector by the government. Hotel operators have been urged to adopt sustainable practices to mitigate the environmental impact of their businesses and attract eco-conscious tourists. (Kim & Wong, 2019)

Energy efficiency is a recommended environmentally sustainable business practice that governments strongly encourage hotels to adopt in order to promote ecological conservation while the utilization of sustainable energy sources, such as solar and wind power, in the hospitality industry is widely advocated owing to their carbon-neutral nature and inexhaustible energy supply. Governments frequently provide financial assistance in the form of tax credits, subsidies, and grants in response to such initiatives and as an illustration, within the United States of America, the federal government offers a tax credit that is commensurate with a maximum of thirty percent of the complete expense incurred in the installation of renewable energy systems in hotels. (Kim et al, 2017)

Governments can provide assistance to eco-friendly hotel practices by implementing and enforcing laws pertaining to waste management and numerous countries have implemented regulations mandating hotels to adhere to environmentally conscious waste management practices, such as recycling and composting. Governments can incentivize hotels to reduce waste and divert resources from landfills by offering grants or subsidies for waste reduction initiatives but consequently, this can have a positive impact on the natural surroundings. The utilization of cleaning products in hotels may have adverse effects on both the environment and the well-being of guests while therefore, it is highly recommended that hotels opt for eco-friendly cleaning supplies. (Bramwell & Lane, 2016)

The hotel industry is facing mounting pressure to adopt environmentally sustainable practices due to both government mandates and intense market competition and the adoption of sustainable practices by hotels has become imperative to retain and appeal to environmentally conscious customers. There is an increasing trend among consumers to demonstrate a heightened concern for environmental responsibility in various domains, such as travel and lodging selections, among other instances so, contemporary travelers who prioritize environmental sustainability proactively anticipate and demand ecologically responsible practices at their travel destinations. (O’Neill & Mattie’s, 2016)

Tourists who are environmentally aware and priorities sustainability are more inclined to opt for lodging establishments that priorities sustainable practices and hotels that priorities eco-friendliness often experience a competitive advantage over other comparable establishments due to their environmentally conscious practices. Hotels that are proactively engaged in mitigating their adverse effects on the surrounding ecosystem and minimizing their overall carbon emissions are more likely to appeal to patrons who exhibit a heightened awareness of environmental issues. (Hsu & Hu, 2013)

Furthermore, lodging establishments that have implemented eco-friendly practices have reported reduced operational expenses while by implementing energy-efficient technologies and adopting environmentally responsible waste management practices, it is possible to achieve cost savings on power bills, waste disposal, and routine maintenance. The replacement of incandescent lighting with LED lighting can lead to substantial savings for businesses, such as hotels, in terms of annual energy costs, with reductions of up to 80 percent being achievable. (Sparks & Pan, 2010)

Commonly, "Corporate Social Responsibility" (CSR) refers to a company's obligation to respond to the wants and requirements of its operating community and environment and the hospitality industry relies significantly on corporate social responsibility (CSR) for its sustainability. (Kusluvan. 2010)

CSR programmes in the hotel industry can effectively contribute to social sustainability by highlighting the importance of diversity and inclusion, promoting community development, and facilitating staff development opportunities. One example is a hotel that collaborates with local businesses to hire and train employees with diverse cultural backgrounds, or one that encourages its employees to contribute back to the community by providing volunteer opportunities. (Hall & Gossling, 2016)

Methods for energy and water efficiency, strategies for reducing waste and emissions, and campaigns for ethical sourcing and less food waste all contribute to environmental sustainability. Hotels can implement environmentally sustainable practices such as LED illumination, low-flow toilets, food waste composting, and the purchase of local, organic foods. (Becken & Hay, 2016)

Economically, the promotion of sustainable tourism practices and the strengthening of local economies can benefit from the hospitality industry's Corporate Social Responsibility (CSR) initiatives an to achieve this objective, it will be necessary to employ strategies for acquiring products and services from local suppliers, to support small businesses, and to ensure that all employees receive fair compensation and benefits. Hotels may choose to invest in sustainable tourism initiatives that protect cultural artifacts and natural landscapes while benefiting local communities. (Choi & Han, 2010)




The circular economy is essential to eco-friendly practices because it promotes a paradigm of economic regeneration and restoration as a circular economy economy seeks to recycle and repurpose products and materials as much as possible without degrading their quality or worth and minimizing waste, recovering resources, and recycling products are all strategies that contribute to the aforementioned objective but due to its significant dependence on water, energy, and materials, the hotel industry has much to gain from the circular economy. (Kim & Park, 2018)

Hotels and resorts can employ circular economy principles by implementing a closed-loop waste management system and an example of a closed-loop system is the creation of waste management systems with the objectives of reducing waste output, increasing resource reuse, and decreasing product waste. Composting food refuse, recycling packaging, and reusing water are just a few of the numerous strategies that can be implemented to help us reach this objective. (Becken & Hay, 2016)

To adhere to the principles of the circular economy, hotels and resorts may implement a plan to reduce their energy consumption and the use of energy-efficient illumination, the installation of photovoltaic cells, and the implementation of energy management systems are just a few of the strategies that can contribute to the realization of this objective. In addition, hotels and resorts can reduce their water usage by employing water management systems that incorporate water conservation practices such as rainwater collection and gray water recycling. (Hall & Gossling, 2016)

In addition to sustainable practices, hotels and resorts can do better for their local communities by engaging in Corporate Social Responsibility (CSR) initiatives and there are numerous ways to achieve this objective, including investing in the development of neighboring neighborhoods, assisting local businesses, and educating travelers on how to reduce their environmental impact. By purchasing products from nearby producers, hotels and resorts can contribute to the growth of regional agriculture while also, they may decide to invest in local infrastructure improvements such as hospitals and schools. (Coccagna & Wang, 2018)

In promoting sustainable practices and adopting CSR standards, the hospitality industry plays a significant role and by adopting the principles of the circular economy, the hospitality industry can reduce its environmental impact, safeguard scarce resources, and set the standard for sustainable practices. In addition, by engaging in CSR activities, hotels and resorts can better their local communities and stimulate the economy and Inns must therefore employ CSR strategies that promote sustainability and social responsibility, such as implementing eco-friendly practices and donating to worthy causes. (Choi & Han, 2010)

[bookmark: _Toc134275771]Conclusion

The hotel business is in a pivotal position to make a global impact on sustainability and long-term benefits accrue to the local economy, society, and the environment when hotels and motels adopt eco-friendly business practices. More than just a place to sleep, these companies create meaningful, all-encompassing adventures for their clients that reflect their core beliefs.
Hotel sustainability calls for an economic, social, and environmental framework of sustainability all working together, and this is a necessary condition for eco-friendly hotel operations. Hotels may improve their local communities by lowering their carbon footprints, recycling more, and reducing trash through a number of different activities and by doing what they are doing, they are helping the industry as a whole move towards a brighter, more secure future.
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