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Personal Profile 
I’m patient, caring, motivated and enthusiastic Healthcare Worker who wants to work for the role of Healthcare Assistant - Ward. I deliver best practice, personalise care and support every patient with care planning given. I would deliver holistic needs assessment where I must help resolve any practical, emotions or physical worries or concerns they may have.
Key Skills
· Good written and verbal communication skills
· Good team work and alone
· Good IT skills
Work History
Shop Floor Assistant
Primark
(November 2018 till May 2019)
Responsible for greeting customers when they enter the store with smile, focusing on customers with their needs and wishes and going extra miles for customers to give the best customer service.
Duties:
· Operating tills and accurately handling cash, gift cards and credit/debit card payments
· Being vigilant and help minimise theft.
· Being team player by supporting and helping team members in every way.
· Able to work multi-task and work well under pressure during busy periods and sales.
· Able to approach customers and politely ask questions to understand their needs, including going extra miles for them to give best customer service.
· Receive merchandise and verify the goods against the purchase order. Return defect, damaged or any goods that not meeting the required standards and ensure that these items are fully recorded.
Support Worker/Carer
NDH Care Ltd
(July 2017 till November 2018)
Responsible to provide and receive service users information, ensuring that all service users information is provided, received and recorded in accordance with the Data Protection Act.
Duties:
· Able to undertake and deliver day to day task routine related to individuals’ health and wellbeing.
· Assist in maintaining own and others’ health and safety procedure and security.
· Ensure high standard of service users is maintained in a clean and safe environment.
· Able to maintain standards of infection control within care setting and assist patients to maintain their own infection control needs.
Health Care Support Worker 
Nationwide Care Ltd
(August 2016 till July 2017)
Responsible to provide care for people who has challenging needs in terms of their behaviour and emotion, psychological and developmental well-being.
Duties:
· Able to support and monitor individuals’ healthcare needs by administering medicine, checking their health and check their temperature.
· Helped individual with their day to day routine such as meal preparation, made their shopping list, done their shopping and kept their house clean.
· Able to understand individuals’ communication needs and adapting my communication with everyone e.g. sounds, tones and body language.
· Able to work with other professionals e.g. doctors, physiotherapy and many more
· Being role model and companion to the individual and uncovering interests and hobbies.
Education
University of Wales Trinity Saint David
(January 2020 till Present)
Certificate in Higher Education: Skills for the Workplace (Health and Social Care) Level 4 - Pending
The Pathway Group
(April 2017 till May 2018)
Level 2 in Health and Social Care - Pass
South Birmingham College
(September 2010 till July 2012)
BTEC Diploma Level 3 in Fashion and Textiles - Pass
City College
(September 2009 till July 2010)
BTEC Diploma Level 2 in Fashion and Textiles - Merit
City College
(September 2008 till July 2009)
BTEC Diploma Level 1 in Fashion and Textiles – Pass
Small Heath School
(September 2003 till July 2008)
GSCE Maths – D
GCSE English – D
GCSE Science DA - DD
Hobbies and Interests
I enjoy:
· Travelling different places and meeting different people
· Playing sports like basketball and football
· Love giving charity and doing fundraising
References
Reference available upon request

Maryum Zafor
60 Dora Road
Small Heath
Birmingham
B10 9RD
Tel: 07720813162
To whom it concerns,
I am pleased to be applying for the role of Healthcare Assistant – Ward within Spire Healthcare Ltd which has been advertised on NHS Job website as it will be excellent opportunity for me to widen my experience and knowledge. I have couple of years of experience in healthcare sector where I can execute the job and all associated duties successfully.
As stated on my CV, I’m currently studying Certificate in Higher Education: Skills for the Workplace (Health and Social Care) where it can boost my knowledge in this sector for future. Previously, I have worked as a Shop Floor Assistant at Primark, my duties were great customer service by going extra miles for them and giving them the best experience, operating tills and accurately handling cash, keeping the shopfloor clean and tidy for safe environment for own and other safety, perform routine price audits and performing opening and closing housekeeping tasks.
I have worked for NDH Care Ltd as a Support Worker/Carer for more than 1 year, my duties were provided personal care with dignity and respect, ensured that Clinical Government and risk assessment are embedded with daily practice, followed code of conduct, guidelines and company policies, procedures, protocols and standards at all times and maintain communication with people on routine care matters.
I have also worked at Nationwide Care Ltd as a Health Care Support Worker for 11months, my duties were administering medicine, helped service users who has their own health issue with their physical tasks and developing and maintaining a clean and safe environment. On top of that, being organised and coordinated leisure activities and assisted in service users care plan.  Finally, I can speak fluent in Bengali and English. Please don’t hesitate to contact me. 
Thank you for your time and consideration.
Your sincerely,
Maryum Zafor
Person specification
Job Title: Health Care Assistant (HCA)
Report to: Sister
Location: Spire Hospital – TBC
Job Purpose: To assist the qualified nursing staff, under their supervision, in providing a high quality, comprehensive nursing service to all patients and users, ensuring a high standard of a patient care is maintained in a clean and safe environment.
Overall Responsibilities: 
	1. Undertake routine tasks related to individual’s health and well being.
2. Assist in the delivery of care to meet individuals’ health and wellbeing needs
3. Establish and maintain communication with people on routine care matters
4. Contribute to own personal development.
5. Assist in maintaining own and others’ health and safety and security.
6. Ensure own actions help to maintain quality.
7. Ensure own actions support equality, diversity and rights
8. Acknowledge the risk of Healthcare Associated Infections (HCAI) and understand own responsibility as agreed with line manager in the prevention and control of HCAI.
9. To maintain standards of infection control within the hospital and own department and to assist patients to maintain their own infection control needs
10. To ensure that Clinical Governance and risk management are embedded within daily practice.
11. Provide and receive patient information, ensuring that all patient information is provided, received and recorded in accordance with the Data Protection Act and Spire Policies.
12. To meet Spire values, whilst delivering care to patients and relatives
13. To adhere to the relevant Codes of Conduct, Guidelines and Spire Policies, Procedures, Protocols and Standards at all times
14. Carry out any other duty that reasonably falls within the general nature and level of responsibility of the post.


Person Profile 
1. Qualification and Training
Essential: Whilst no formal qualifications are required you must be able to communicate with other members of staff and patients clearly and your personal appearance must be of a high standard, expected in a professional healthcare environment.
Desirable: NVQ Direct Care Level 2 or equivalent experience
2. Experience 
Desirable: Previous experience as a Health Care Assistant
3. Knowledge and Technical Ability
Essential: 
· Basic nursing care
· Basic awareness of health, safety and hygiene
· English language to IELTS 7.0
Desirable: Basic clinical observation skills
4. Behaviours 
Essential: 
Able to demonstrate the Spire Healthcare behaviours:
· Caring is our passion: We put patients at the heart of everything we do
· Succeeding together: We work together, learn from each other and celebrate success
· Driving excellence: We stretch ourselves to achieve fantastic results
· Doing the right thing: We make sound and considered judgements
· Delivering on our promises: People can trust us to do what we say we’ll do
· Keeping it simple: We make complex things easier
5. Other 
Essential: 
· Able to work effectively as part of a team
· Excellent verbal and written communication skills
· Good numerical skills
· Basic financial awareness
· Proactive
· Empathetic
· Able to deal with difficult / sensitive situations
· Adaptable
· Aware of own limitations
· Flexible approach to work and working patterns
