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	RESEARCH TITLE QUESTION:
“Coming clean” 
An Investigation into if police have an adverse effect on dealing with people with poor mental health when responding to mental health concern calls. 
INTRODUCTION:
[bookmark: _Hlk117361267]It is the role of a police officer to protect life, preserve order, prevent the commission of offenses and bring offenders to justice. College of Policing. (2018). The police are attending mental health calls to preserve life however, this term is open to interpretation, and sometimes without any formal training in dealing with mental health. There is only a limited amount of assistance the police can implement and often only allows short-term decisions which could result in adverse effects or lapses in judgment.
This research aims to highlight and question the current approach that the Police service has toward mental health.  Police officers have only limited experience and training, and are expected to attend concern calls that can worsen the circumstances and only provide short-term solutions to more complex issues. I will be reviewing the question of why Police are required to attend these calls, what training the Police have undertaken before their attendance, and if it’s in the role of a Police officer to answer the larger question: Do Police have an adverse effect on persons with mental health when responding to mental health concern calls? 

	SUMMARY OF RESEARCH OBJECTIVES: 
I have divided my research question into smaller research questions to gain a deeper understanding of the wider question. These Questions are: 
1. [bookmark: _Hlk117365015]To review the training that police officers receive and if it is appropriate when dealing with people at mental health relates calls.

2. [bookmark: _Hlk117360879]To review the Police role when attending mental health calls in accordance with the role of a constable as defined by the College of Policing. 

3. To review if other services can collaborate to ensure a better outcome.

4. To evaluate if police attendance has an adverse effect on dealing with persons with mental health when attending mental health-related calls. 


	Literature review
Firstly, I will be reviewing the current literature that surrounds the current training that police receive prior to attending Mental health calls. I have colour coded a spider diagram with a key. This is the current literature I have found that explains the expectations from the College of Policing and what is currently produced for officers as training. This is done at the beginning of an officer’s basic training and career.
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Summary of Identification and Themes
[bookmark: _Hlk117406846]The above image shows that police have a duty to people who are vulnerable and are given powers to equip the officer in these circumstances. As previously mentioned, it is within a constable’s daily duty to identify calls about vulnerability. A key theme is that officers are to get involved with mental health calls due to the vulnerability element of the service users who are in a mental health crisis. 
Another common theme is officers’ attendance to aid other services as well as importantly preventing the commission of offenses and bringing offenders to justice. College of Policing. (2018). Therefore, if there’s a criminal element as to vulnerability alone officers will need to intervene. 
The current literature suggests that the police have the relevant training provided by their service in accordance with the College of Policing guidelines however there are gaps in when this training is provided.  Mental health training is only provided during the basic training of a police officer and as it’s at the beginning of an officer’s career, there are no refreshers in line with this so that officers keep to up to date with changes. Often officers have been in the role for many years resulting in habits formed and police often only focus on criminal elements of incidents.
The gap in this literature is that uneducated officers in mental health training allow my research to evidence the opinions of in-service officers regarding their confidence when attending mental health calls, their confidence in the amount of training in mental health when attending calls they have undertaken, and why their attendance is important. 
Modell and Mak (2008), completed a study of 124 serving police officers to identify their knowledge about characteristics and common disabilities.  48% of serving police officers said that they had not received any training around disabilities and 48% said that they had received training but it was very brief, vague, and basic.   
Further evidence suggests that officers with a low level of training can identify people with mental health problems but cannot recognise disabilities such as autism and often confuse the two resulting in wrongful treatment and decisions (Fennel, 1994; Palmer, 1996; Hodgson, 1997; Talbot, 2008; Model & Mak, 2008; Archer and Hurley, 2013; Dehaghani, 2016).
Ultimately inadequate police training is increasing the likelihood of inappropriate responses. This can lead to safeguarding risks, overresponse to a situation, or a less reaction that would be required for a vulnerable person in police custody (Mayes, 2003; NAS, 2005; Crane et al, 2016).
This indicates that adverse effects will be caused for people with mental health issues as often they can be dismissed due to lack of training, the risk is not identified, or dismissed due to their health condition.  Mind (2013) 
The next Spider diagram is reviewing the current literature regarding the collaboration of services to ensure a better outcome. 
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Summary of Identification and Themes
A summary of Identification and themes is the need for Police to attend when checking the welfare of people suffering from mental health crises when vulnerable.
As part of this, I will be focusing on identifying if the police have a positive or adverse impact on the service users at mental health calls. In this stage, I will utilise completed published studies to review the impact the police have on the service user when responding to concerning calls about mental health. The first research source I will be using is “At Risk Yet Dismissed”.  This is a study about the Police and mental health services and a review by the service users. Of a total of 128 sample size who undertook the study, 80% stated when having dealings with the police had negative experiences, regardless if they were victims, witnesses, or reporting as a third party. Many participants stated that crimes were not reported to the police or they were reluctant to go to the police after having negative experiences. Bridget Pettitt (2013).
The main findings are that police would not take the service user seriously or credible due to the mental health issue. The officers were said to have had a lack of empathy and prejudiced attitudes towards mental health and this could be because of a lack of training or not understanding the bigger picture.
When communication was established by a partner agency the user had good service. The participants stated when they were taken seriously the likelihood of re-victimisation was considerably lower and further action was taken when the Police would work with other services or a third party. Bridget Pettitt (2013). This evidences that partner agencies collaborating with the police to solve an issue regarding someone suffering from mental health as a positive. 
Therefore, from this research, there is evidence to support both sides of my question that there is an adverse effect from police dealing with people with mental health and there are also positive responses
In summary, the Police have an important role in regard to mental health and vulnerability, Police are often the first to attend a mental health call and to conduct safe and welfare checks. The evidence supports that when there are only Police attending these checks service users believe they are not being taken seriously or have a poor experience as a result. Collaboration promotes a better experience and services working together improve the outcome for the user. 
Police attend concern calls alone without the watch of other services and this can give an opportunity for the police to disregard the user, which is lawfully wrong. This is potentially a question for my survey, if made anonymous a question could be developed from that. 
This research will further question if the Police are the best service to attend these calls, and without appropriate training are they dismissing people due to a lack of knowledge and experience when dealing with mental health concerned calls? 
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Key:

* Blue - NHS

@ Red - MIND

 Green - College of Policing

« Orange - NPCC / MIND Memorandum of
Understanding.

« Secondary Measures
1. Use of Section 136 of the mental health Act

2 To communicate with people in mental health

distress,

3. Referral routes and muttiagency working relating with

mental ill health.

What is mental health?

® Mental health refers to our emotional and
psychological and social wellbeing, our mental
health affects how we think feel and act and
how we interact and form relationships as our
daily functioning. NHS. (2018). ‘Mental health
and illness and reciliance’.

To analyse if the training that police
officers receive is appropriate when
dealing with people with mental
health and disabilities.

 Ccurrent Police training from the College of Policing:

Primary Measures and training.
1. Toidentify mental vulnerability
2. To record relevant information
3. Use internal and external resources
4. Understanding of legislation such as the Mental health act 1983
5. Review incidents to make sure risks have been effectively managed
6. Referiing vunerable persons into senvices to provide long term

assistance.

When do the police get involved?

© When a person is accussed of commintting an
offence, Elements of vulnerabilty or unwell,
When the person is accussed of a crime.
Mind.org.

® To aid other services with Polici
such as S¢
immediate risk of Serious Harm.

hd

Current College of policing expectations from Police
Officers

Following officers training, Officers are expected to:

Have a greater awareness and knowledge of a range of
mental health conditions and be better equipped to
identify mental health vulnerabilities and communicate
with people with mental ill health.

Officers to understand the importance of the
mechanisms and recording of incidents involving people
with mental health.

To understand the types of services and organisations
that exist to support officers and the ability to know how
to refer those people to those services

Be aware of the various and organisations who may be
involved with a mental health crisis. E.g., Ambulance
crew, Mental health professionals and doctors, social
works, A and E and knowledge of their responsibilities
and restrictions facing each. College of Policing.
(2018). ‘Mental health training for Police officers”
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® “The Public don't think its is the Polices
responsibility to look after people with
mental health issues”

® When do the Police get involved? - “Three most
common ways that the Police deal with people
with mental health are if they a victim of crime,
unwell or Vulnerable or accused of committing a
crime”.

® “Findings Collaboration is helping the
Police provide a better response”

@ Police to conduct a “safe and well checks on behalf
of the health service”

@ "Police used for Supporting victims of
crime and looking out for vulnerable
people”

@ "The Police to conduct safe and well
checks on behalf of the Social services or
G

To analyse if other
service can collaborate
together to ensure a
better outcome.

© “Within the study 70 percent felt it was main
responsibility of the mental health services to
deal with people with mental health
problems”.

College of Policing

® “To encourage consistent application of the relevant acts
and the protection of the public, Police forces should ensure
the Local protocol with health agency's including the
‘ambulance service and considerations of the MH act.

® “To work where the Mental capacity act are applied by the
professional group and work with the extent of each
agency'srole”.

 “Forces may also support health agency’s by sharing access
to training sessions on risk assessment, De-escalation
techniques and restraint”.

Key:
* Blue - HMICFRS
* Red - Mind.org
« Green - College of Policing
« Purple - Justiceinspectorsates.gov

Justice inspectorates.gov

check of the welfare of vulnerable people”.

“Where there is concerns about someone’s mental health police
to attend on behalf”.

“Chapter 17 of the code of practice to the mental health act in
both England and Wales relates to the conveyance of someone.
detained under the act. - This conveyance should not be done in
aPolice vehicle, unless particular circumstances demand it”.




