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Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (200 words- 2 referenced sources)

Introduction
Personal branding refers to how I present my values, skills, and professional identity to others, especially employers. Building a strong personal brand is crucial because it enables people to stand out in competitive job marketplaces and prove their worth (Gander, 2014).
Body
As a second – year BSc Health and Social Care student who intends to finish a master's degree in public health, my present personal brand embodies traits like dependability, dedication, and a keen interest in enhancing community health. I have gained valuable skills via my education, such as problem-solving communication, teamwork, and reflective practice. These abilities show my capacity to cooperate with others. 
I can, however, improve my own brand in a few more areas. For instance, I need to expand my professional networks and acquire real work in public health experience. I may increase my visuality to potential employers by volunteering, going to career courses, and creating a professional online profile on sites like LinkedIn. Communicating one’s professional strengths in a clear and consistent manner is another aspect of personal branding (Cote, 2024).
Conclusion
Given the circumstances, strengthening my personal brand will help me highlight my skills, values, and career goals. Which will support my progression into postgraduate study and a future career in public health.


Task 2 - Network Map and Rationale 
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                                                                  Rationale
Currently my network can be described as a hybrid network because it incorporates aspects of both closed and selective networks. Most of my relationships are with family, close friends, and classmates who assist me academically and emotionally. But I also have some professional connections with lecturers, managers from my workplace and healthcare professionals who support my career development. I intend to complete my BSc in Health and Social Care and progress to master's in public health (HM Inspectorate of Probation, 2024).
My network exhibits strong bonding relationships in terms of social capital, especially through family, close friends, and classmates who support and encourage me while I am studying. Because they foster emotional stability and trust, bonding relationships are crucial nevertheless; my bridging and linking connections have weaknesses. For instance, presently I have limited connections to professionals working directly in public health. The distinction between bridging and bonding is significant and helpful (Poortinga, 2012).
To strengthen my network, I need to broaden my professional relationships through volunteering, professional networking platforms such as Linkedin, and career events at universities. Developing bridging and linking social capital will increase my access to information, job prospects, and career opportunities, enhance mentorship, within the public health sector. These relationships will help me advance in my career (Lin, 1999).

Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (300 words)

Staff Shortage in UK health and Social Care 

Introduction
Staff shortages high turnover rates and rising service demands are all signs of a serious workforce issue in the UK’s health and social care industry. Because it affects working conditions, possibilities for career growth, and the standard of care provided to service users, this problem is especially pertinent to students and early career professionals entering the field (King’s Fund, 2024).
Body
The lack of health professionals in adult care and the NHS is one of the most urgent issues. Health and social care vacancy rates are continuously higher than the national average, recruitment and retention issues are exacerbated by elements like low compensation, excessive workloads, and little prospects for advancements especially in social care positions (King’s Fund, 2024).
Personnel pressures pose a threat to service sustainability to run the risk of widening health disparities; delays limited access to care frequently disproportionately impact vulnerable populations, such as older seniors and people with complex needs. Families and unpaid careers are further burdened by these problems (CQC, 2023).
Furthermore, the NHS is directly impacted by social care shortages, emphasis on longer waiting times, less continuity of treatment and more strain on the remaining personnel are all consequences of staff shortages and may deter students from entering the care sector. Health and social care workers' shortages are caused by several variables. Among these include the government’s and the NH’S’s lack of long-term personnel planning (Waitzman, 2022).
Conclusion
In the UK, the health and social care workforce shortage crisis is a severe problem that needs immediate attention. To keep employees and draw in new ones, it is crucial to improve compensation, working conditions, and training opportunities, in addition to being essential for the health of professionals, addressing this issue is also necessary to guarantee that individuals who depend on these services, receive safe, efficient and compassionate treatment.

Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)
Creating a fair inclusive, and compassionate NHS where all employees feel appreciated, encouraged, and able to thrive while lowering prejudice and inequality throughout the workforce is the main objective of the NHS Equality, Diversity, and Inclusion Improvement Plan.


2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)
           To address the gender, pay gap, the strategy suggests increasing pay transparency, assisting women in advancing in their careers, and holding Companies responsible through frequent reporting and monitoring.

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.) 
The term “intersectionality” describes how several protected traits, including gender, race, and disability, combine and overlap to shape people's experiences of discrimination or disadvantage.



4. Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)
Because it allows employees to express their opinions, voice concerns, and participate completely without fear of punishment, bullying, or blaming. A psychologically secure workplace is crucial for enhancing employee welfare and patient care. 


5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.
Better induction, pastoral support, equitable treatment, and addressing racism, discrimination, and obstacles to career advancement are all suggested ways to enhance their experience.


6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)
It is expected of leaders to set an example of inclusivity, take responsibility for EDI results, and include equality goals at all levels of decision-making. 


7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)
Addressing inequalities in hiring, advancement, and disciplinary procedures that disproportionately impact employees from ethnic minority backgrounds is one strategy. 

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.                                                                                         
9. Detects disparities, track discrimination, and direct focused actions; the NHS EDI Improvement Plan places a strong emphasis on gathering and evaluating data on protected characteristics. By exposing inequalities and monitoring the NHS workforce’s progress toward equality, trustworthy data promotes equitable outcomes, enhances staff experiences and permits evidence-based decisions.

10. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)
By assisting employees in juggling with care giving duties, medical requirements, or religious obligations, flexible working practices promote equity and lessen marginalisation. 


11. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)                                                                            Addressing workplace harassment and bullying by encouraging a culture of zero tolerance and accountability for inappropriate behaviour, one important tactic is to fortify policies and reporting mechanisms.
Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (250 words)

To My Younger Self,

 I recall how overwhelmed you felt at that trying time, doubting your skills, at that time when you were working at the Royal Berkshire Hospital. Questioning your choices and bearing the silent burden of expectations. You believe that being strong at the time meant putting your emotions aside and just “getting through it.”  You were still unaware of the strength of resilience and emotional intelligence. Instead of criticising yourself for your feelings, emotional intelligence would have enabled you to identify and label them. Anxiety, disappointment, and irritation were signals rather than indicators of your weakness.

Instead of reacting out of fear or self-doubt, you could have answered more intelligently if you had taken the time to listen to them more carefully. Instead of isolating yourself, being aware of your feelings might have enabled you to ask for help and speak with people more honestly. Even though you could not see it at the time, resilience and emotional intelligence were also subtly developing within you and became useful to you. It allowed every obstacle you encountered to shape your capacity for adaptation and tenacity.

 You could have been gentler to yourself and more inclined to try again if you had realised that errors are chances for growth rather than evidence of your failure; obstacles were chances for personal development, resilience and emotional intelligence complement each other by enhancing your capacity to bouncy back and move on while managing your own reaction. I now realise that those challenging times were chances for growth rather than indications of weakness

Sincerely Yours,
Maxine Okusi



Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals

Gantt Chart for Future Employment Goal (Public Health Career)

	Task
	Start Date
	End Date
	Duration
	Dependencies (if any)

	Complete Level 5 Coursework
	May 2025
	April 2026
	11 months
	None

	Attend Career Fairs & Skills Workshops
	August 2026
	August 2027
	12 months
	None

	Complete Level 6 Coursework
	May 2026
	April 2027
	11 months
	Level 5 completed

	Volunteering Experience (Public Health
	Dec 2026
	July 2027
	7 months
	Alongside studies

	Make Professional CV and Cover Letter
	Jan 2027
	March 2027
	2 months
	Work experience gained

	Graduation: BSc in H&SC
	May 2027
	
	Milestone 
	Successful degree completion

	Apply for MSc Public Health Programme
	May 2027
	
	
	Level 6 completed

	MSc in Public Health
	May 2027
	
	
	





Explanation
After earning my BSc in Health and Social Care and moving on to a master's degree in public health, the Gantt chart shows the essential actions needed to realise my long-term objective of working in the public health sector. Completing Level 6 coursework, which are crucial academic milestones necessary for graduation. These tasks are foundational because completing the undergraduate degree is a perquisite for moving on to postgraduate studies. Using the Gantt chart will enable me to monitor development, and assess tasks overall schedule (Patterson, 2022).
In addition to my studies, I want to participate in workshops for career development and obtain appropriate volunteering or work experience in public health settings. My employability, professional knowledge, and practical abilities will all improve because of these activities. Project management theory states that Gantt charts are useful tools for work planning and timeline visualisation, assisting people to break down difficult objectives into manageable phases (Freedman, 2025)
Completing academic work and acquiring experience are essential elements for creating a professional CV and applying for postgraduate studies. I want to apply for entry-level public health positions after completing my degree and starting my MSc in public health. Setting realistic goals and preparing for a career are made easier by organising these tasks into an organised schedule. 
Task 7- Making Changes- Report
You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement  and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (250 words- 2 referenced sources). 


Report

Making Changes: Implementation of an Electronic Care Planning System (ECPS)

Introduction
In my capacity as the care home manager, I suggest replacing the current paper-based paperwork with an Electronic Care Planning System (ECPS). The objectives of this modification are to reinforce safeguarding procedures, increase staff communication, improve record accuracy, and guarantee adherence to the legal requirements established by the Care Quality Commission. To guarantee a seamless transition and ongoing improvement in the provision of care, effective change management is essential, I will use the Lewin’s Change Management Model because it enables people awareness of methods of working for improved outcomes (Lewin, 1951; CQC, 2024).

Body
To implement this change successfully, Lewin’s Change Management Model involves three stages: unfreeze, change, and refreeze. I will explain the change’s justifications throughout team meetings and supervision sessions. During the unfreeze stage, emphasing the dangers and difficulties associated with the documentation as it stands right now, to lessen resistance, staff members will be encouraged to voice their concerns (Juneja, 2026).

The ECPS will be implemented gradually during the transformation phase. In addition to designating team leaders to help, training sessions will be held to enhance staff members’ digital competency direct and inspire employees throughout this phase; excellent communication, and coaching abilities are required. Effective organisational change requires both employee involvement and strong leadership to be successful (GOV.UK, 2025)
.
Conclusion
Putting in place an electronic care planning System will guarantee regulatory compliance, improve safeguarding, and improve the quality of care. The change can be successfully incorporated into practice and result in long-lasting improvements in the service of delivery of care.


Task 8- Self-Reflection 
Using one of the highlighted models of reflection, reflect on what you have learned about yourself during this module ,as well as the knowledge you have gained, and explain  how this has developed your skills and informed your future practice (250 words- you must reference the model you use)

I can evaluate the information and growth I have experienced during this module by using Gibbs’ Reflective Cycle. The six phases of Gibbs’ model: description, feelings, evaluation, analysis conclusion and action plan support which support structured reflection and learning (Gibbs, 1988; The University of Edinburgh, 2024). 
Description: Building a personal brand, social capital and networking, wellbeing, resilience, emotional intelligence, problem solving, and reflective practice are some of the things that I learned about in this module. They centered on enhancing interpersonal and self-management abilities as well as creating a professional identity in the health and social care sectors. 
Feelings: A t first I was not sure how ideas like networking and personal branding related to health and social care. But as the sessions went on, I realised how crucial they are for creating professional connections and job opportunities. 
Evaluation: The module helped me to understand resilience and emotional intelligence are essential, I also understand now that reflective practice can help me to improve areas for improvement and my strengths.
Analysis: Building social capital through networking can enhance career advancement and teamwork. When interacting with health professionals and service users, emotional intelligence facilitates communication, empathy, and decision-making. Reflective practice enhances problem-solving abilities and permits ongoing professional development. Emotional intelligence is twice as important in the workplace as cognitive skills like IQ (Goleman, 2024).
Conclusion: Professional confidence and greater self-awareness have been developed within me because of this module. Building a personal brand and building social capital through networking is vital.
Action Plan: I intend to prioritise  resilience, emotional intelligence, well-being, build professional networks, and keep thinking back on my experiences.
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