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[bookmark: _Toc227590277]Introduction  
The UK health and social care sector, including organisation such as the National Health Service (NHS) and local care services, plays a vital role in supporting the health and wellbeing of the population. It provides essentials services such as hospital care, primary care, and support for vulnerable groups including the elderly and the people with disabilities. However, the sector is currently facing several major challenges. Increasing demand from ageing population, combined with limited resources and staffing shortages, has placed significant pressure on services. These issues have led to longer waiting times, reduced quality of care, and growing inequality in access to healthcare. (NHS England, 2022)

[bookmark: _Toc227590278]Task 1 – Selection of a Research Topic 
[bookmark: _Toc227590279]1.1 The Issue and Why It Matters
A major issue in the UK health and social care sector is the shortage of staff, especially within the National Health Service (NHS) and care homes. Patients may not receive care on time staff become overworked, leading to burnout quality and safety of care can decrease. The current issues in the UK health and social care sector affect several groups. Patience healthcare workers elderly and vulnerable people families and carers. These issues are important because they directly impact the quality, safety, and accessibility of care. This means that the health and wellbeing of the whole population can be affected, not just individuals.

[bookmark: _Toc227590280]1.2 Personal Reflection – Why I Chose This Topic
Why I chose this topic because I am interested in working in the health and social care sector, particularly within organisations like the National Health Service. Learning about current issues help me understand the challenges I may face in my future career and how I can prepare for them. I have a strong interest in helping people, especially the elderly and vulnerable. By studying current issues in health and social care, I can better understand how to improve the quality of care and support people more effectively this topic is important because it affects many people in the UK every day. I may have seen or experienced long waiting time or pressure on services which made me want to learn more about the system and its challenge. Studying this topic motivates me to become part of the solution in the future. I would like to contribute to improving healthcare services and patient outcomes.

[bookmark: _Toc227590281]Task 2 – Evaluating Information Sources  
[bookmark: _Toc227590282]2.1. NHS England (2023) NHS Workforce Statistics
The report from The King’s Fund explain that the UK health and social care sector is facing serious workforce shortages it highlights that there are not enough nurses, doctors, and care workers to meet increasing demands. The source also explains that factors such as staff burnout, low pay in social care, and an ageing population are contributing to the problem. As a result, services are under pressure, and patients may experience delays in receiving care.
[bookmark: _Toc227590283]2.2 King’s Fund
The sources credible by using (CRAAP) test sources was published in 2024, recent and reflect current issues in the sector. Directly relates to my topic of current issues in UK health and social care, especially workforce shortages. King’s Fund is a well-known and respected UK health policy organisation that provides research and analysis on the NHS and social care. Information is based on research, data, and evidence making it reliable and trustworthy, the source is to inform and educate, not to sell or mislead, which increase its reliability. 
[bookmark: _Toc227590284]2.3 Care Quality Commission (CQC, 2023)
In addition, staffing issues also affect wating times in hospitals, reduced to GP services, and pressure on emergency departments, the care quality commission (CQC, 2023) has reported that workforce challenges are a key factor in services struggling to maintain safe and effective care standards. Therefore, this issue is critical because it affects both service users and healthcare professionals across the entire system.
[bookmark: _Toc227590285]2.4 Gaps in Current Research
Although there is significant research on issues such as workforce shortages and waiting times, there are still gaps in understanding long-term solutions, the impact of social care reforms, and how to reduce inequities identifying these gaps demonstrate critical thinking and highlights the needs for further research.
[bookmark: _Toc227590286]Task 3 – Research Methodologies  
[bookmark: _Toc227590287]3.1 Definitions and Examples
Definition: Quantitative focus on numbers and measurable data. It is used to test ideas, find patterns, and make predictions using statistics. Example: Researcher surveys 100 patients in a care home to find out how many are satisfied with the service. Result: 80% of patients report high satisfaction.
Definition: Qualitative focuses on understanding people’s experiences, opinions, or feelings. Example: An interviews 10 care home residents to understand how they feel about the quality of care. Result: Residents say the feel respected but want more social activities. Definition: Mixed methods combines both quantitative and qualitative approaches in one study. Example: 100 residents (quantitative) > finds 75% satisfaction and 10 residents (qualitative) > learns why some are unhappy. Results combine both to improve care service. (Creswell,2018).
[bookmark: _Toc227590288]3.2 Chosen Methodology and Justification
For my study, I will use mixed-methods research approach. This methodology combines both quantitative and qualitative research methods, making it the most suitable for my topic in health and social care.
Reason: Choosing mixed methods is that it provides more complete understanding of the issue being studied. Quantitative data, such as surveys, will allow me to collect measurable information, for example, the percentage of service users who are satisfied with care. And qualitative methods, such as interviews, will help me explore individuals’ feelings, opinions, and personal experiences in more depth. This approach is the best fit for my topic because health and social care research often involves both measurable outcomes and human experiences. By combining both types of data, I will be able to identify patterns and understands the reasons behind them. This will improve the reliability and dept of my findings, making the research more effective and meaningful. 
[bookmark: _Toc227590289]Task 4 – Data Collection  
[bookmark: _Toc227590290]4.1 Primary vs Secondary Data
Primary Data: Refers to original information that is collected directly by the researcher for a specific purpose. This type of data is useful because it is relevant and specific to the research topic, but it can be time-consuming and costly to collect. 
Secondary Data: Refers to information that has already been collected by other researchers or organisations. Secondary data is quick and cost-effective to access, but it may not always be directly relevant or up to date.
[bookmark: _Toc227590291]4.2 Chosen Data Type and Justification
I choose primary data because it is most suitable for my research which is mixed-methods approach, which involves collecting both quantitative and qualitative information. Primary data is important because it helps ensure the research findings are accurate, detailed and tailored to the study. This aligns well with a mixed-methods methodology, which aims to provide a complete understanding of the research problem. However, I will also use secondary data, such as reports and statistics from organisations like NHS England, to support my findings. Secondary data will help me provide background information compare results and increase the credibility of the research. (Bryman, 2016).
[bookmark: _Toc227590292]4.3 Advantages and Challenges
One major advantage of primary data it is directly related to the research topic. This makes the findings more accurate and meaningful. Primary data is collected in real time, meaning it is current and reflects the present situation.
Challenges: Collecting primary data can take a lot of time and resources. This can make the research process more difficult to manage. Primary data is often collected from a small group of participants, such as care home. As a result, it may be harder to generalise the results to a wider population.
[bookmark: _Toc227590293]Conclusion  
This study highlights the importance of using appropriate research methods and data types. Mixed-methods research, supported by primary data, allows for a detailed and reliable understanding of patient satisfaction in care homes. Primary data provides relevant, up-to-date, and specific insights, while secondary data strengthens the research with additional context. This research matters because it helps improve patient experiences, guide care practices, and support organisations like NHS England in making informed decisions. In conclusion, although there is significant research on UK-health and social care, important gaps remain. These include limited evidence on social care outcomes lack of data on care home residents, under-research population groups, incomplete health data, insufficient research on service integration.
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