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[bookmark: _Toc216536286]Introduction
Nursing is a cornerstone of the health and social care sector, providing both clinical expertise and emotional support to patients across diverse settings. Registered nurses (RNs) are integral to the functioning of hospitals, community health services, and residential care facilities. Their role extends beyond technical duties to encompass advocacy, education, and ethical decision-making. This report examines the responsibilities of registered nurses, identifies three essential skills—communication, critical thinking, and empathy—explores ethical considerations, and outlines strategies for skill development.
[bookmark: _Toc216536287]2. Description of the Nurse Role
A registered nurse is a licensed professional responsible for delivering evidence-based, person-centred care. Nurses assess patient needs, plan interventions, and evaluate outcomes, often acting as the link between patients and multidisciplinary teams. The role requires balancing technical expertise with interpersonal sensitivity, making nursing both a science and an art. In the UK, nurses are regulated by the Nursing and Midwifery Council (NMC), which sets professional standards and ensures accountability.
Furthermore, a registered nurse is a healthcare professional regulated by the Nursing and Midwifery Council (NMC) in the UK. Nurses are responsible for assessing patient needs, planning and implementing care, and evaluating outcomes. They combine clinical expertise, communication skills, and ethical judgement to deliver high‑quality care across hospital, community, and residential settings.
· Specialist roles: Mental health nursing, learning disability nursing, and paediatric nursing.
According to the Royal College of Nursing, nursing is founded on four pillars: clinical practice, education, research, and leadership. Nurses use evidence‑based knowledge and professional judgement to deliver person‑centred care, making them the largest safety‑critical profession in health and social care.
[bookmark: _Toc216536288]3. Duties and Responsibilities
Nursing duties are wide-ranging and include:
• 	Patient assessment: Monitoring vital signs, conducting examinations, and documenting health conditions.
• 	Medication administration: Delivering prescribed treatments safely and accurately.
• 	Care coordination: Collaborating with doctors, therapists, and social workers to ensure holistic care.
Key Functions
· Clinical practice: Monitoring vital signs, conducting physical assessments, and administering medications.
· Education: Teaching patients and families about conditions, treatments, and preventive health measures.
· Advocacy: Acting as patient advocates, ensuring rights are respected and care is equitable.
· Coordination: Collaborating with doctors, therapists, and social workers to provide holistic care.
Settings of Practice
Nurses work in diverse environments:
· Hospitals: Acute care, surgery, intensive care, and emergency departments.
· Community health: Supporting patients at home, promoting public health initiatives.
· Care homes: Providing long‑term support for elderly or disabled individuals.
[bookmark: _Toc216536289]4. Essential Skills for Nursing Practice
4.1 Communication
Effective communication underspin safe and compassionate care. Nurses must convey information clearly to patients, families, and colleagues. Miscommunication can lead to medication errors or patient distress. For instance, explaining complex treatment plans in simple language ensures patient compliance and reduces anxiety. Active listening is equally important, allowing nurses to understand patient concerns and tailor care accordingly.
4.2 Critical Thinking and Clinical Judgement
Nurses frequently face situations requiring rapid decision-making. Critical thinking enables them to interpret patient data, identify risks, and act appropriately. For example, recognising early signs of sepsis and escalating care can be life-saving. Clinical judgement ensures interventions are evidence-based and patient-centred. Without these skills, patient safety and outcomes are compromised.
4.3 Empathy and Compassion
Empathy and compassion are essential nursing skills that build trust, improve patient outcomes, and ensure care is truly person‑centred. They involve understanding patients’ feelings, responding with kindness, and maintaining professionalism even in challenging situations.
Together, they form the emotional foundation of nursing practice, ensuring patients feel respected, valued, and cared for.
5. Ethical Considerations in Nursing
Ethical practice is central to nursing, shaping how nurses interact with patients and make decisions. The NMC Code (2023) emphasises principles such as respect, confidentiality, and accountability.
• 	Confidentiality: Nurses handle sensitive patient information daily and maintaining privacy builds trust. For example, discussing a diagnosis must occur in private settings, with records securely stored. Breaches of confidentiality can damage patient relationships and lead to legal consequences.
• 	Informed consent: Nurses often explain procedures and treatments, ensuring patients understand risks and benefits before agreeing. This requires strong communication and empathy, particularly when patients are anxious or have limited health literacy.
• 	Safeguarding: Nurses must use critical thinking to identify signs of abuse or neglect and act promptly to protect patients. This responsibility highlights the intersection of ethics with clinical judgement, as nurses must weigh evidence and follow safeguarding protocols.
By embedding ethical considerations into daily practice, nurses uphold professional standards and ensure patient-centred care. These principles reinforce the importance of communication, empathy, and critical thinking, demonstrating that ethical awareness is integral to skill development.
	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Table of key Principles
	Principle
	Focus Area
	Example in Practice

	Autonomy
	Patient rights
	Respecting refusal of treatment

	Beneficence
	Acting for good
	Providing pain relief promptly

	Nonmaleficence
	Avoiding harm 
	Preventing medication errors

	Justice
	Fairness in care
	Equal access to ICU beds 

	Fidelity
	Trust & Loyalty
	Following through on care promises 

	Veracity
	Truthfulness
	Honest disclosure of prognosis

	Accountability
	Professional
	Owing up to mistakes 



Nurses follow important rules to make sure patients are treated with respect and care. Autonomy means patients can make their own choices, even if they refuse treatment. Beneficence is about doing good, like giving pain relief quickly. Nonmaleficence means not causing harm, so nurses must avoid mistakes such as wrong medicines. Justice is about fairness, making sure everyone gets equal care and access to resources. Fidelity means keeping promises and being reliable with patients. Veracity is telling the truth, like being honest about a patient’s condition. Accountability means taking responsibility, admitting mistakes, and fixing them.



[bookmark: _Toc216536290]6. Strategies to Improve Skills
6.1 Improving Communication
Improving communication among nurses can be achieved through several complementary strategies. Simulation training, such as role‑play scenarios, provides a safe environment to practice patient interactions, helping nurses build clarity, empathy, and confidence before applying these skills in real clinical settings. Reflective practice, including journaling about communication successes and challenges, encourages self‑awareness and allows individuals to identify patterns that can guide future improvement. Constructive feedback loops, where mentors, peers, and patients share observations, highlight both strengths and areas for growth, fostering continuous professional development. In addition, active listening exercises strengthen trust and ensure accurate understanding of patient concerns, while interdisciplinary collaboration broadens perspectives and enhances communication across healthcare teams. Finally, cultural competence training equips nurses to recognize and respect diverse backgrounds, reducing misunderstandings and strengthening patient relationships.
6.3 Developing Empathy
Nurses can strengthen their emotional intelligence through practices that foster empathy, resilience, and compassion. Patient shadowing, which involves observing patient experiences directly, enables nurses to gain a deeper understanding of individual perspectives and the challenges patients face. Mindfulness training further supports emotional regulation and presence, helping nurses remain attentive and calm while reducing the risk of burnout. Narrative medicine, which encourages reflection on patient stories, nurtures compassion and emotional intelligence by fostering a stronger connection to patients lived experiences. Together, these strategies ensure that nurses continuously refine their skills and uphold the highest standards of care.
[bookmark: _Toc216536291]7. Conclusion
The registered nurse plays a pivotal role in health and social care, balancing clinical expertise with emotional support. Communication, critical thinking, and empathy are essential skills that underpin safe and effective practice. Ethical considerations such as confidentiality, informed consent, and safeguarding further highlight the complexity of nursing. Strategies such as simulation, mentorship, and reflective practice ensure continuous professional growth. By developing these skills and adhering to ethical principles, nurses not only improve patient outcomes but also strengthen the integrity of the healthcare system.





8. References
Indeed, Editorial Team (2025). The roles and responsibilities in nursing (plus key skills). Available at: https://uk.indeed.com/career-advice/finding-a-job/nurse-role-and-responsibilities
Nightingale College (2025). What Do Nurses Do? 15 Core Duties and Responsibilities. Available at: https://nightingale.edu/blog/nurse-duties-and-responsibilities
Royal College of Nursing (2025). Definition and Principles of Nursing. Available at: https://www.rcn.org.uk/Professional-Development/Definition-and-Principles-of-Nursing
Newcross Healthcare (2025). Essential Nursing Responsibilities in the UK. Available at: https://www.newcrosshealthcare.com/insights/blog/essential-nursing-responsibilities-in-the
Jobted UK (2025). Nurse Job Description - Requirements, Duties, Skills and Career. Available at: https://uk.jobted.com/job-description/nurse
Nursing and Midwifery Council (2023). The Code: Professional standards of practice and behaviour for nurses, midwives and nursing associates. Available at: https://www.nmc.org.uk/standards/code



	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	













image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




