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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will be outlining the different coping strategies I have applied to develop resilience and minimise stress throughout the first six months of police training. Stress is defined by the Oxford English Dictionary “to subject (a material thing, a bodily organ, a mental faculty) to stress or strain; to overwork, fatigue.” Lazarus and Folkman’s state that stress is “a particular relationship between the person and the environment that is appraise by the person as taxing or exceeding his or her resources and endangering his or her wellbeing” (1984b, p. 19). Resilience to me means how we cope and respond to the stress being put on us. The American Psychological Association defines resilience as “the process of adapting well in the face of adversity, trauma, tragedy, threat or even significant sources if stress.

Training at times became stressful. During the winter months the days were short with limited sun light, the thought of being in a classroom during that small window of daylight was a psychological challenge. I knew that I had to take every opportunity in work and on days off to be out and be active. At lunch times (even if I had a pack lunch) I would accompany classmates as they went to get food. I knew the importance of fresh air and keeping active. Socially this was important as I became good friends with my classmates and many of the conversations that I had would be en route to these places. 

During training I was exposed to vast amount of information, law and police procedures. I was expected to learn this material for upcoming exams. For me, the most important element was to break down the material into smaller, easier to read notes. For this, I used flash cards. At first I was sceptical as re-writing notes from my laptop onto flash cards took time, time that I could have spent looking over my original notes. However, I soon discovered that I was learning and was able to retain the information. Using flash cards I was able to ask my family to test me on my knowledge. This really motivated me as I wanted to demonstrate to my family how serious I took the job.                 Having experienced six months of full on training I now know that this method worked for me. I was able to affectively revise a select number of flash card per day prior to an exam. According to an experiment conducted by Nate Kornell spacing (the use of flashcards before a test) “was more effective than studying than cramming – that is, massing study on the last day before the test”
A coping method I used to help me minimise the stress of training was going on regular jogs. According to Greenwood “Exercise can reduce symptoms of depression and anxiety in humans”. Jogging has helped me to switch off from the world of Policing. Initially, I used jogging as a tool to clear my head of any stress and a distraction as it made me focus on something other than work. After a couple of jogs I realised I needed a goal and I quickly signed up to a 10km trail run which I completed in January. The motivation to achieve my goal helped me to persist!


Word count - 546
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Description of event

In this essay I will be detailing how I dealt with a fight while working as a response Police officer. I will be describing the incident, explain the decisions I made and how they impacted others. I will also be analysing my own performance and questioning whether or not I could have adopted a different approach. As this reflective is based around conflict it is important that we can define it. (Beals and Siegel, 1966, p21) defines conflict as “breaches in normally expected behaviour”. In this essay I will make reference to The Betari Box, this model is mainly used by police for public order scenarios where crowds need to be managed. The simplicity of this model means that it can also be used for numerous difference incidents, however, its simplicity has been criticised.
I was responding to an assistance shout with my colleague when we saw two females fighting on the street. As I have a duty of care and a duty to protect life and limb we stopped the police van, informed the police enquiry centre that there was a fight ongoing. I ran over to the two females I could see that there was an aggressor who I will refer to as female 1. Female 1 had hold of female 2’s hair and was pulling it. I told female 1 to let go to which she ignored, I then repeated what I had said but this time I raised my voice. At this point I had hold of female 1’s arms in an attempt to free her grip. Female after only 1 or 2 seconds let go and she fell to the ground. I quickly told her she was under arrest for a common assault and handcuffed her as she lay on the floor. The arrested female was clearly drunk as her voice was slurred and she was unsteady on her feet. The arrested female was a black lady I am fully aware that the Police internationally have been tarnished with a label as being racist bullies, I did not let that affect the way I dealt with this incident as the lady who I arrested had committed a blatant and unacceptable offence in front of members of the public. 
I believe that during this incident the level of force that I used was justifiable and proportionate in an attempt to protect a victim from sustaining injuries. The level of force that I used was effective as I was able to free the attacker from the victim and gain control of the situation as the two parties were separated and the offender was placed in handcuffs and put in the back of a van. Handcuffing the arrested lady was also justifiable in this situation as she had already assaulted one person, so in order to protect myself and my colleague I handcuffed her to the rear which I checked for tightness and doubled locked. At this point I would usually search the arrested person under the section 32 of the Police and Criminal Evidence Act 1984 (PACE), however PACE CODE A, which dictates the way in which a police officer should conduct search states in Annex F states “Certain provisions of this and other Codes explicitly state that searches and other procedures may only be carried out by, or in the presence of, persons of the same sex as the person subject to the search” (Police and Criminal Evidence Act 1984, 2010)

I was then able to speak with the victim to get a first account off her. Unfortunately, she did not wish to make a formal complaint and she did not wish to provide police with a statement, because of this and to respect the views of the victim I de-arrested the lady sat in the van for an assault. I took the victims details and asked whether she needed any medical assistance to which she didn’t and she did not have any clear or obvious injury, she was then allowed to go on her way. This is when my attention was reverted back towards the female in the back of my police van. I attempted to speak with her and gain some level of rapport so I could obtain details, however this lady was totally incoherent, she did however point towards her bag that was on the pavement when I asked for her name. Inside her handbag was an empty bottle of vodka and a purse, I was able to confirm her name by looking at a credit card located inside her purse.
As I believed this female would continue to cause issues in the city centre therefore, I arrested her for being drunk and disorderly in a public place. My decision to do this was because of her level of intoxication she was not able to make any rational sense and due to her previous on the Police National Computer for similar offences arresting her for drunk and disorderly was a proportionate outcome. 
By arresting this lady and conveying her to custody I am aware that I am taking away her liberty which is underpinned by Article 5 of the Human Rights Act. However as explained, this lady had committed offences this evening which is an exception to the Article.
During the incident I was with another Police officer and even though the incident was over in a matter of seconds I still had to deal with a potentially violent lady on the floor. I am aware that officer safety is paramount in this job and throughout this incident I maintained a visual of my colleague this was more for my personal safety and I was dealing with the aggressor. My body warn camera was also activated and this was able to evidence the females behaviour.
I then conveyed the arrested lady to the nearest police custody where she continued to behave totally inappropriately towards the custody Sergeant and the custody detention officers. At one point she began to strip her clothes off. At this, I took hold of her arm and put her into an inverted wrist lock with my colleague dong the same to her other arm. The custody Sergeant authorised her detention and both myself and my colleague walked her into the cell whilst in the wrist lock to ensure she did not remove any more items of clothing. 


Conclusion

In this essay I have written about an incident where I came across what looked to be a fight between two females. As I approached I could clearly see it was one female being assaulted by the other. In this essay I have demonstrated by decisions and justified my actions to use force. 
From this experience I have learn that being a Police officer means I have a duty of care towards the public. I have to go into situations that the average member of the public would not dare get involved in. Such as this incident where there were many by standers but nobody assisted Police or attempted to break up the fight prior to my attendance. 
I have also learnt if something doesn’t sit right with me it probably isn’t and that I should collate all information to be able to make the best decision. In this incident allows the suspect to be de-arrested and released was not something I felt comfortable with as I felt she would continue to behave disorderly and could cause another fight or worse if I did not act upon my judgment. 
While I reflected on this incident I can see how the Betari Box model is shown to be an effective tool for officers to use. The aggressive lady’s behaviour ultimately affected my attitude towards her, as her behaviour was so unacceptable I did not give her a chance to argue her case I arrested her immediately and got her away from the scene which at the time I felt best for everyone’s safety.
As covid-19 has seen the closure of all bars, clubs, pubs and restaurant closed the volume of alcohol related crime has significantly decreased. This was one of my first encounters with a drunk and disorderly person. I did not expect this person to behave in such a manner as to strip in front of the custody Sergeant and therefore I have learnt that never to underestimate what a person can do while they are so intoxicated that their decision making has been completely impaired. 

Word count : 1408














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Intro

In this essay I will be detailing how I dealt with a victim of sexual assault who had little to no English, while working as a response officer. I will be describing the incident and I will explain the decisions I made and outlining how this is incident is different to others I’ve been involved in. In this essay I will talk about mainly the language barrier and the issues that this caused, I will also talk about how I helped make the victim feel comfortable in regards to the criminal justice system. As the incident was a sensitive issue I will outline what I did to uphold policing value while considering the needs and welfare of the victim. As this essay will be talking about cultural values it is important that we understand its meaning IGI GLOBAL define cultural value as “the core principles and ideals upon which an entire community exists and protect and rely upon for existence and harmonious relationship. The concept is made up of several parts: customs, which involve traditions and rituals; values, which are beliefs; and culture, which is all of a group's guiding values.”

Body

I was first made aware by my Sergeant during handover that an incident had taken place on my patch where an Indian female had been sexually assaulted by a taxi driver on her way home. I discovered by reading the occurrence that she had very little to no English and would be needing an interpreter to assist with taking a statement. Although the officer in case was from the previous team and had since gone off duty into four rest days. It was important to take a witness statement as soon as possible after the incident, this is in order to prevent any crucial evidence being lost as this is when the details of the events are still fresh in the victim’s memory. A study by Marilyn Forest and Isabelle Blanchette into the recall of women who have suffered some form of sexual abuse shows that “Sexual abuse survivors showed poorer recall of neutral material compared to control participants” (Forest and Blanchette, 2018) Therefore, it is vitally important that I take a statement from the victim.

I first, contacted the victim’s husband who was aware of the incident and was happy to assist with some queries. I wanted to know the availability of the victim that day and what the best time for her to come to the police station was. This type of question allows the victim to feel under no pressure to come right away or feel rushed. I was told that they could be at the station for 09:00. This gave me plenty of time to contact the language line and organise for an interpreter. Due to covid-19 the interpreter would not visit the station and conduct a face to face consultation but would assist from afar by using telephone. 

At 09:00 I was made aware that the victim was outside the Police station. I went down to greet both her and the victim’s husband. I told the victim’s husband unless absolutely necessary we wanted only the victim to be present, this is to ensure that she did not leave any gaps in the story if she felt embarrassed to say if her husband was there. He agreed go for a walk in the local area while his wife the victim gave the statement, he was advised that it could take an hour or two. 

The victim was brought into the station and was taken to an office which I had set up. I called the interpreter the first issue was the victim found the loud speaker difficult to understand, so I changed the call to be a conference call and victim was able to use my mobile phone to speak to the interpreter and this was a lot clearer. 

Before the victim started recalling information I asked the interpreter to make it clear that at any point during the call that the victim feels she wants a toilet break, fresh air or something to drink then to please let me know as I wanted her to feel as comfortable as possible. 

The interpreter then started asking the victim questions in her native language of Tamil based on what I was asking and the interview started to flow. I could tell that the victim was going into a lot of detail about irrelevant information but I did not want to interrupt her flow as she was openly talking was positive. I asked the interpreter what she had said and between the myself and interpreter who was very experience we were able to pick out the relevant information from the account. 

The main talking point was around the actions of the taxi drive and how he touched the female. I wanted to get a detailed description of what had happened. At one point the interpreter said she was going to re-enact. I immediately asked the interpreter for her not to do this as I did not want the victim to feel as if she was going through the incident again, I asked that if she could give a description in her own words that would be sufficient. 

I was made aware by the interpreter that the victim comes from an area of India where men do not touch women unless they are married and that this was accepted as the norm in their culture and society. So, when she was touched to leg she was so shocked that she pushed the driver back and shouted for him to let her out. She was so frightened that she ran the rest of the way home.

After the statement was completed the husband was contacted and was able to sit with his wife. She had the opportunity then to read over her statement and to tell me if there was any amendments needed changing to which there were two small errors. I contacted the interpreter and I was able to relay the information that he needed to change. 

While I was waiting for these changes to be made I completed the front cover of the MG11 with the statement. I asked whether the victim would like to provide a victim personal statement (VPS) in the future, neither her husband or herself fully understood so again I called the interpreter who was able to explain in their native language and also emailed me a Tamil copy of what a VPS is and how the court system works in the U.K, I printed this off and handed this to the victim. 

As the victim and her husband were relatively new to living in the U.K they both felt worried about crime in the area and said a reason for the move was to live in a safer country. I explained to them that statistically what happened to the victim was very unfortunate and rare and generally Cardiff and the U.K is a safe place, however, I cannot guarantee that people won’t become victims of crimes but what I did guarantee is that I would use the powers invested in me to investigate each case with professionalism and integrity.



Conclusion

In this essay I have written about an incident where I assisted the case by organising the victim of a sexual assault to attend the police station and give a statement with the assistance of language line. This was the first time I had ever used language line to obtain a statement and I learnt many things from the experience. 
Firstly, I learnt that this is not a fast enquiry and that there is no point in rushing. Rushing this process could cause the victim to feel pressured and possibly forgetting valuable information, it could also cause the victim to feel undervalued by the Police which would cause a lack of trust. Therefore, I took my time and made sure that all the information was accurate and when something was incorrect it wasn’t an issue I simply called the interpreter to clarify and amend the statement. 

I also learnt that it was important for me to be careful with my choice of words as the incident was that of a sensitive nature I did not want the victim to feel uncomfortable. I was mindful that as the victim could not understand English she maybe more inclined to read my body language so I made sure I was not giving off any poor body language such as shrugs or sighs a study into body language by Mehrabian found that “prospects based their assessments of credibility on factors other than the words the salesperson spoke the prospects studied assigned 55 percent of their weight to the speaker's body language and another 38 percent to the tone and music of their voice. They assigned only 7 percent of their credibility assessment to the salesperson's actual words” (Mehrabian, 1971)


 I feel that I represented the police well and maintained a high level of professionalism throughout the incident. I demonstrated that I was not only doing my job but that I showed compassion towards the victim. The victim at one point stated she wished she could just get rid of what had happened. I explained we police by consent and that it is the victims wish to make a complaint and it is their right to retract a complaint however, I told her she had been a victim and reassured her that she had done nothing wrong.

Before any of this process began I personally felt slightly nervous as this was a new procedure that I had not yet undertaken before. Now I am reflecting on the incident as a whole I feel confident that having done one and it was a positive experience I will be more be able to take what I have learnt forward into future cases. 


Word count : 1645













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction

During this essay I will be writing about two incidents. During the first incident I will talk about how I arrested a male after formally identifying him as a wanted suspect. I will be discussing why it was important for the male to be arrested and the decisions I have made following from that arrest. I will also be writing about an incident where I played a vital role in the investigation where I arrested, conveyed, interviewed the suspect and conducted a crown prosecution file. I will be detailing how I managed the offender and how I protected his rights whilst being detained.

Body

During a handover with a following team I was made aware of a wanted male, he was currently wanted for theft and threats to kill. I was told he will most likely be on our patch. I immediately familiarised myself with this male by looking on the niche system and searching his name by conducting this search I was able to see his criminal history, his last known address and a recent picture of him. As a Police officer I have certain privileges and have access to confidential information a lot of this information is stored on the niche system, as a police officer I am expected to keep such information to myself and not share with anyone. I must only conduct a niche search on something that I can justify. 
That day I was made aware via my police radio that a male was harassing workers in a commercial building. A Police officer was close by, I and a colleague attended as back up. Upon arriving a male was sitting down on the step of the police van. I immediately recognised this male as the male mentioned during handover, at that point I turned on my body warn video as I knew this male had a violent history. I then arrested the male, I applied the national decision making model (NDM) prior to his arrest. The information I had stated earlier in the essay was still fresh in my memory. I assessed the risk and it was low, the male was calm and sitting down and I was with two other experienced officers. I knew I had a power of arrest as the male had committed theft under section 1 of the theft act 1968, I knew I had an necessity to arrest as the male was of no fixed abode and had previously failed to appear and had committed several offences on that day and showed disregard by harassing staff. Therefore, I believed arresting this male was my only option. The male made a significant comment upon being arrested which was evidenced as my body warn video was recording and I made a note of this in my electronic pocket note book and later in my MG11, it was important to document this as it could be used later down the line or in interview.
As I attempted to put handcuffs on him he resisted and myself and two other officer had to restrain him on the floor, he was subsequently further arrested for resisting arrest. The male was conveyed to the police station and booked in to a cell, the HUB team agreed to take the prisoner and as far as I was aware I had no further role to play in the investigation. 
About a week after the incident I was then informed that the male had pleaded not guilty on two charges one of which was the resist arrest. I was court warned and told I’d have to give evidence. 
On the day of court the defendant did not appear, the court proceeded in his absence. Prior to proceedings commencing I spoke with the crown prosecution service solicitor, he assisted me by telling me the order and briefly told me the style of questions he’ll ask me. The CPS lawyer told me there would be no audience because of covid-19 but did allow me into prior to familiarise myself with room. Whilst giving my account I had to uphold a core police ethic which is to be honest and conduct myself in a manner which is professional.  The judge asked me some questions regarding formal identification for the suspect and I stated that I had never met or dealt with him before, however, I had seen his picture earlier that day and was able to identify him. 
I will now move on to speak about an incident where a member of my team had taken a statement from a female after calling the police. The Police had been called as this female had been receiving hundreds of unwanted phone calls of her ex-partner. South Wales Police take domestic incidents very seriously and look to take positive action where possible, we know that when someone calls the police to make a report of a domestic it doesn’t always represent the true number of incidents or the history between both parties and according to the national coalition against domestic violence “Domestic violence is  one of the most chronically underreported crimes.20 Only approximately one--‐quarter of all physical assaults, one--‐fifth of all rapes, and one—half of all stalkings perpetuated against females by intimate partners are reported to the police.”(healtheducationtoday.com)

In this incident the suspect had been arrested a week prior to this call and had been given police bail condition not to contact the victim directly or indirectly. As he had made hundreds of calls since his release and the first call only being hours after his release was authorised we were looking to arrest this male once more as a matter of urgency. 
While my colleague was with the victim the suspect continued to call. The victim agreed to answer the call, the suspect wanted to meet up with the victim and provided his location. I attended the location and arrested the male for domestic related malicious communications. I cautioned the male and explained his rights I also told him the reasons why it was necessary to arrest him.
I then conveyed the arrested male to the closest police custody, and booked him in. The DP was presented to the custody sergeant who went through his rights which are to inform one person of his arrest, his right to consult a solicitor, to have a copy of the codes of practice. A risk assessment was made completed and as the DP had been drinking he was not fit for interview for some time.
While I waited for the DP to become fit for interview, I contacted the his solicitor to get an understanding of how the interview is likely to take place, due to covid-19 and social distancing measures I was aware that the format had been altered. The solicitor had asked for a hand written disclosure and a list of questions likely to be brought up in interview as the solicitor stated he would not be present in interview. 
After completing disclosure with the solicitor, he then requested to have a consultation with his client so he can advise him. Once this was over, I took the DP into interview. Prior to starting the interview I told the DP that if any point he needed to stop the interview to consult his solicitor he was entitled to do so. I then began interview and worked my way through the interview booklet. 
I proceeded with the interview as normal and began questioning. At one point during the interview the DP requested that he could have some water as he was wearing a covid-19 face mask his throat had become very dry and found it difficult to speak. I felt it was important to adhere to the DP’s request and to ensure that his welfare was still a priority. The interview was paused briefly, before continuing. 
After the interview was over I made sure that there was a summary of interview written onto the detention log on the niche system. As this was a domestic related incident the case was to be sent to the Crown Prosecution Service (CPS) and this had to be sent within the 24 hour custody clock. As the DP had been unfit for sometime I did not want to hand this incident over to the morning team as I felt I had a good understanding of the case and with my Sergeants authority I stayed on to complete the file for CPS. 

Conclusion

In this essay I have written about two different incidents that I have attended during my time as a student Police officer. In the first incident I wrote about a time where I had to make fast decisions and how I applied the NDM and how it assisted me to make the best decision. Certain information that I was made of aware of such as significant comments was retained and put in my MG11.
The second incident I have written about is about a crime that I became involved with from the start all the way to the completion of file. While looking back at this incident I feel that I have been professional in the way that I have dealt with the DP and always ensured that his rights and his welfare were a priority. Reflecting back on this incident I believe I did everything in my power to protect the victim, I submitted a remand application however, this was not needed as the DP was transferred straight to court where he was found guilty of the offence and received a restraining order not to contact the victim.
Police need to continue to take positive action towards domestic abuse and domestic related incidents as “In the year ending March 2019, an estimated 2.4 million adults aged 16 to 74 years experienced domestic abuse in the last year (1.6 million women and 786,000 men).” (office for national statistics, 2019)
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Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction

In this essay I will be reflecting on an incident I attended whilst on duty as a Police Officer. The incident was a concern for a male’s mental health. Mental health is define as “Mental health includes our emotional, psychological, and social well-being. It affects how we think, feel, and act. It also helps determine how we handle stress, relate to others, and make choices. Mental health is important at every stage of life, from childhood and adolescence through adulthood.”(What Is Mental Health?) 
During this incident I will be outlining the information received to me, how this information effected my decision making and explaining the actions I have taken after locating the female. I will also detail how I have identified this individual as being vulnerable. 
As a Police Officer one of my main duties is to protect life and limb, unfortunately suicides do happen and it was estimated that in 2017 by Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS) “there were nearly 6,000 suicides in the UK”
Although mental health falls under a medical umbrella the Police are called upon to locate, protect and safeguard people suffering from mental ill health, yet a large amount of people do not get seen. According to the charity Mind they have found “that nearly a quarter of people have not been able to access mental health services in the last two weeks” (MIND, 2020)


Body

I was first made aware of the incident while I was on mobile patrol during a night shift, the PSC made a general broadcast for the next available unit to attend an incident of a suicidal male the wrong side of a bridge barrier. As I was the closest officer I responded and my colleague who was driving made on an immediate response. While on route I had asked the PSC for more information that might help locate this person, I asked for description and last known location I also asked if our CCTV operator could point the cameras towards the bridge. The CCTV operator found the person and assisted us with the questions I had asked. At this time I had concerns that this person’s life was in danger. I was thinking of possibility of needing assistance from specialised units such as a police negotiator or help from the Fire and Rescue Service and Paramedics as the bridge was over the river Taff. 
My intention was to firstly, arrive at the correct location and from there assess the situation before consulting any help from specialist departments. As I arrived at scene I could see a person loosely matching the description sitting in the foetal position in the middle of the boardwalk. As we walked nearest to the person we realised it was not a male but a young female, we believed this was the right person but asked the CCTV operator to clarify to which they agreed this was the right person. The female did not want us to approach us and started to run off from us. I immediately took hold of her, I felt I could not let her go without us speaking to her as I had concerns she might harm herself or worse. I asked her some questions and told her why we had stopped her from running off, however all she had said was that she had got lost while walking home. I could see that she had cut herself to the leg and sustained some old superficial cuts and there was died blood over her legs and hands. The female denied being on the wrong side of the bridge despite having been seen by CCTV operator and eye witness’s calling the Police. The female then refused to answer any of my questions and therefore I detained her under section 136 of the mental health act 2000. I could see that this female was at this time vulnerable and at risk to herself either because she was feeling suicidal and didn’t want to tell me or she was at risk of hurting herself my misadventure. Misadventure is defined by Collins Dictionary as an “unfortunate incident” 
The college of Policing defines someone as vulnerable if “as a result of their situation or circumstances, they are unable to protect themselves from harm or exploitation.” I believed that in this incident the female was unable to protect herself from harm and her mental health needed assessing by a Doctor. By detaining the female under the section 136 I am aware that I am taking away her liberty which contravenes Article 5 of the Human Rights Act, however, an exemption to this Article is to detain persons with mental health. I understand that I must only use this power when absolutely necessary and when all other avenues have been exhausted in order for that person to then be taken to a place of safety. 

As I and my colleague were both male we did not search the female, as this is South Wales Policy. I politely asked the female to empty her pockets but she refused and due this and the fact she had cut herself and potentially feeling suicidal I placed the female in handcuffs for her own safety. The female was placed in the back of the van and we told her we will now take her to Llandough hospital which is a NHS approved place of safety. After placing her in the back she began to hit her head several times on the cage door, she also started biting her knee. I sat in the middle compartment of the van so I could keep a visual contact of the female and as the female was attempting to self harm we transported her on an immediate grading. 

After arriving at the hospital I was had the opportunity to give NHS staff a written handover detailing the encounter and decisions leading up to the female being sectioned. I waited with the female for approximately an hour before two nurses took over until her assessment with Doctors. 
After returning back to the police station I realised that I had been with dealing with this incident for three hours and I had still some paper work to write up which took another half hour. There is a general feeling that response officers are exploited by mental health services and that these services should be doing more to assist the police for instance providing a team to be able to deal / attend to such incidents rather than the Police who are not health care professionals. 


Conclusion

In this essay I have written about an incident I attended whereby a female had been suffering from a mental health episode and was at risk due to her vulnerability. It was my belief that if this female was allowed to go on her way she may continue to put herself in danger either on purpose of by misadventure. 
From this experience I have learnt that not all information passed by the public to the PSC is accurate. Initially I was looking for a suicidal male, however this was inaccurate and the concern was over a female. A research into eyewitness accounts in America called the Innocence Project found that from 367 DNA exonerees “69% involved eyewitness misidentification”(Innocence Project)
I’ve learnt that not all people who are suffering with their mental health present in a manic state. In this incident the female was very quiet and evasive and would not give / could not give officers who were concerned for her welfare simple details. 
I have also learnt that dealing with mental health incidents such as this is becoming very common for Police officers to deal with. The Police are being relied on by the NHS to assist in such cases and although no crime has been committed the police will protect those whose life is in danger.
In my opinion the small amount of training I have received in relation to mental health and how to deal with those suffering from mental health is not enough. I am expected to ‘learn on the job’ when it comes to a person suffering from mental health, however I believe students should receive more training around this subject as a wrong judgement call could be catastrophic. 
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Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Victim Statement








	
Volunteering to take more.
	
The sergeant is aware and had started delegating them to me.
	
I have been improving on my statement taking throughout my tutorship. With covid-19 crime dropped of but has since picked up.
By the completion of this workbook.

	


Suspect interview








	

by taking ownership of more detained people and using it to develop my skills. 
	
Sergeant and the team are aware and happy to help and assist if I have a prisoner. 
	
This is something I would like to continue to develop throughout my career but I’d like to be comfortable 

	


CCTV operator









	
Being trained by current cctv operators that are aligned to my shift pattern.
	
Most of my team are trained to work as a cctv operator therefore, they are aware I will need training.
	
It is about finding a suitable time, or on a training day which is free. 
July training day is fully booked.
August training day is free, so as it stands I will seek to be to have this completed by August.
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