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[bookmark: _TOC_250009]1INTRODUCTION



Communication is a two-way mechanism in which, in the form of thoughts , emotions, feelings , beliefs, the message is conveyed between two or more individuals to establish mutual understanding. Communication is simply called an act of conveying intended information and understanding from one person to another. The definition derives from the word "communis" in Latin, which means participation. Efficient communication is when the recipient knows precisely what message the sender is sending. Communication is a dynamic process that starts with conceptualising ideas for the sender and then transmits the message through a medium to the recipient, which in turn gives the feedback in the form of a certain message or signal within the specified time period. So the method of touch has seven key elements:
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[bookmark: _TOC_250008]2MODELS OF COMMUNICATION
2.1 [bookmark: _TOC_250007]SHANNON AND WEAVER (1948)



Shannon Weaver 's communication model was established in 1948, when Claude Elwood Shannon published an article titled "A Mathematical Theory of Communication" in Bell System Technical Journal with Warren Weaver. ."Shannon was a mathematician in America, and Weaver was an educator.
Later, mathematical theory became popular as Shannon Weaver's communication model, or "mother of all models," which is more advanced than other linear models.                                Shannon Weaver Design Principles:

Sender (source of information)- Sender is the person making the post, selecting the platform and delivering the post.
Encoder (Transmitter). Encoder is the sender who uses a device to translate messages into signalling or binary data. It can be extended directly to your computer too.
Channel – Channel is the means for sending messages.

Decoder (Receiver). – Decoder is the tool used to convert signals or binary data into message or to convert the signal from the receiver.
Receiver (Destination) – Sender is the person delivering the information, or the place where the message is delivered. The recipient will provide input according to the mail.
Noise – Noise is the physical disruptions that prevent the message from reaching the recipient when it is sent, including atmosphere, people, etc.
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The transmitter encrypts and sends the signal through a technical device, like telecommunications and mail, to the receiver. The transmitter translates the message into codes which the computer is able to understand. The message is transmitted over a medium in code. The receiver will have to translate and decode the message until they understand it. In some cases, also, the receiver device can act as a decoder. The signal could have vibration, and the receiver does not have the capacity to decode that may also cause problems with the process of communication. For example, here the brain could be the transmitter, mouth could be the encoder encoding a specific language, air could be the source, other person's ear could be the transmitter, and the decoder and receiver could be his brain.
Likewise, air is the medium here, the noise in his atmosphere that disturbs them is the noise while the feedback is his response. When the model was being built there were only 5 components. Noise was added thereafter.
This model was first developed to improve technical communication because Shannon was an engineer, particularly in telephone communication. To harness the power of the telephone it was made with minimal noise. Weaver later extended it to the production of successful communication with all manner of interactions and the idea became popular as the Shannon Weaver principle. Shannon's model is also called the theory of engineering knowledge, which is used academically to calculate transmission through devices, and also has a formula.




2.2 [bookmark: _TOC_250006]SCHRAMM (1954)



The Osgood-Schramm model is based on the assumption that contact with a transmitter and a receiver is a two way street. The idea that communication was circular rather than linear was popularised by Charles Egerton Osgood, suggesting that two people have to take turns sending a message and receiving it. Schramm for his part is considered one of the pioneers of the field of mass communications. He began the Mass Communication PhD program at the University of Iowa, helping to establish mass media (television, print news, and other forms of communication) as a discipline at the university.



Many models of communication have different components which help to identify the model 's structure. The components in the Osgood-Schramm model are relatively simple:
Sender: This is the person who sends (converts) the encodes and the message.

Message: This is the material which is shared among the parties. Receiver: The person decoding (interpreting) the message.
Semantic barriers: attitudes, views, perceptions and values that impact how a message is transmitted by the sender and how it is perceived by the recipient.
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[bookmark: _TOC_250005]2.3BERLO(1960)


Whereas the Aristotle communication model places the speaker in the central position and assumes the speaker is the one conducting the entire conversation, the Berlo conversation model takes into account the emotional aspect of the message. The interaction architecture of Berlo works according to SMCR standard.
In the SMCR model

· S - Stands for Source

· M - Message

· C - Channel

· R - Receiver
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S-Source
In other words, the root from which the thought originates is the one that always calls the sender. Since his ideas are carefully put in sentences, he is the one who transfers the information to the recipient. It is conducted with the assistance of
· communication skills
· attitude
· knowledge
· social system
· community



M-Message
If a person transforms his thoughts into words it produces a meaning. Often called the Encoding Method. Any more message comprises the following elements:
· content
· element
· treatment
· structure
· code


C-Channel Path- The route relates simply to how information flows from the transmitter to the receiver.

- Hearing

-Tasting

-Seeing

-Smelling

-Touching

        The five senses are the sources that make people interact with each other.

[bookmark: R_-_Receiver]R - Receiver

He attempts to consider what the receiver actually needs to say when the message reaches the receiver and responds accordingly. This is also called decoding. There are several exceptions to the Berlo communications model. Because of the Berlo 's touch model, speaker
BMSW4002


16 | P a g e





and hearers ought to be on a mutual understanding for high communication which is often not possible in the real condition.



[bookmark: _TOC_250004]3COMMUNICATION SKILLS
3.1 [bookmark: _TOC_250003]VERBAL COMMUNICATION




Visual communication is the use of auditory language designed to share knowledge with others. It brings sounds, sentences or expressions. The voice 's sound, rhythm and pitch may all lead to good verbal communication. When looking at verbal communication you look at the use of both written and auditive terms. Language is a symbolic representation of actions or artefacts worldwide. For example, to describe objects (nouns) and actions (verbs), and to identify objects (adjectives), human words were created. Within our society we use these terms to transfer our desires, wishes and ambitions on to others. Visual communication involves all face-to - face interperson interaction and correspondence in writing. Includes sounds , words, or speech.

Clarity of speech, remaining calm and centred, being polite and observing other simple etiquette standards will all support the process of verbal communication. Effective speaking

comprises three main areas: the words you use, how you communicate them, and how you use other non-verbal interactions to enhance them. All this affects the transmission of the message, and how the viewer receives it and understands it. It's worth choosing your choice of words carefully. You'll probably need to use different words in different ways, even when discussing the same subject. For example, what you tell a close friend will be very different from how you address a topic at a major conference.

How you talk involves the sound of your voice and your speed. These send important signals to your audience, like more generally non-verbal contact, about, for example, your level of interest and commitment, or whether you are concerned about their reaction.




3.2 [bookmark: _TOC_250002]NONVERBAL COMMUNICATION


Non verbal communication is the exchange of nonverbal or visual messages among persons. 
This includes gestures , face expressions, body movement, speed, touch, and many other things which interact without speaking.For instance , if an individual has an angry facial expression, he or she assumes an offensive pose (kinesics), invades the personal space of another person (proxemics), and inappropriately touches another person (haptics), then it is evident that conflict is in view, even if the word contact sounds neutral. Nonverbal signs neglect all oral signs.

QuillBot will have your text rewritten. First write or paste anything here and then click Quill It. Via nonverbal cues we use our previous experiences to decide the importance of the environment on around.  Body language is typically the majority of human speech and can be used to explain the fact that verbal communication is real. Nonverbal communication involves movements, facial expressions, movement of the body, rhythm, touch and everything else that is achieved without speaking.

People tend to note, rather than verbal, nonverbal contact. It is important to control yourself nonverbally for that reason. Voice tone, pace, and pitch are all ways of effectively, nonverbally communicating.







3.3 [bookmark: _TOC_250001]LISTENING




Active listening is a skill which is essential. As we talk, though, we appear to expend much more time contemplating what we Are doing than listening to the other person. For successful verbal communication effective listening is important. There are a number of ways to ensure you are listening properly. Including:

· Ready to listen. Focus on the speaker, and not on how you will respond.

· Keep your mind open and stop making oral judgements.

· Concentrate on the message of the speaker 's principal course. Try to understand clearly what they're trying to mean as a whole, and the nuances of the words they 're using.
· Evite disturbances where possible. For instance, if there's a lot of background noise, you might suggest you go elsewhere to chat.
· Be objective;

· Don't try to worry about your next question when the other person gives the details.

· Don't dwell on one or two things at other's expense. Try to use the overall picture and all the information that you have. Try using the overall image and all of the details you have.
· 	Do not judge speaking speakers. Try not to allow biases, such as gender , race, accent, social status, appearance or dress, to interfere with what is said,


Good listeners also try to understand completely what others want to say, particularly when the argument lacks coherence. Listening includes the effort to discern and interpret verbal signals and nonverbal signs such as tone of the voice , facial expressions and physical posture.
Through posing questions, engaged listeners demonstrate their interest too. Do that and you're going to make a big impact.
Healthy listeners implicitly convey to the speaker they are listening to by body language and other hints. In fact, they support and accept other people's views, beliefs, and feelings.
Example: What I like in my work is the office environment because I have friendly coworkers and it is easy to work with them. Also, I like giving calls in the purpose of work, making sure that everything is fine in my department and things work as they have too but meeting and greeting people is one of my favorites because I can communicate with them, give them advices about the building or the place they need to get. Moreover, this is a well paid job so if I do

everything properly there will be no issues in my workplace. My workplace gives also time to study for the University because there not much to do in the office. I work as a security guard at an office building so all I need to do is an report day and keep in touch with the reception









[bookmark: _TOC_250000]4CONCLUSION




Relation can break down due to several communication barriers which can be tracked to the sender or receiver. Consequently, successful communication requires a familiarity with the obstacles. It is also necessary to use the right communication channel, since the use of the wrong medium undermines the message. Since people have different nonverbal standards of interaction and common terms can be interpreted in different ways across cultures, there is a need for extra caution when interaction takes place in a cross-cultural setting. You will enhance your communications effectiveness by alerting yourself to the errors highlighted in this chapter, and by focusing on active listening skills.
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