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Most legal systems in western society work to a legal process that is in place to help improve not just positive conviction rates, but to also to limit the number of wrongful convictions. When gathering evidence to arrest and charge an individual, a few different processes may be used, these include the use of interviews of eyewitnesses to help ‘paint a picture’ of the incident/incidents as well as interviewing the person or people who are being accused of committing a crime. When conducting interviews, techniques can be used to further an investigation. These techniques all come with their own reasonings, methods and subsequent problems that can limit their use and, also their own reliability when they are in fact used within interviews. The practice of conducting interviews has been used to help develop eyewitness testimony and help improve memory of individuals using special techniques, all of which have issues of reliability. Different types of interviews can be conducted such as the ‘PEACE’ model or the cognitive interview with other tactics being at the disposal of the police, such as interrogation techniques which brings more issues to light such as issues with false confessions. 
At its absolute core, policing has many aspects that resemble psychological theory and practice. This is particularly prevalent within the police process of interviewing; this is for many reasons but mainly due to the interactions between individuals and what this could mean for interpretation. The use of psychological theory and practices within the judicial system is imperative, but with interviewing, it’s a necessity. Written works show a trend of issues with how some systems are set up, problems with bias within history and present implicit bias being kept up through policy. Not only have there been historical evidence around bias from police but issues with members of society being unwilling to cooperate with police forces due to lack of confidence in judicial process and the police. In October 2024 a survey that was conducted in the UK showed that 52% of adults had little to no confidence in the police which was a 13 percent increase from 2019 when the percentage of little to no confidence in the police was at 39% (Knightec, 2025). 
To combat issues with interviewing, certain processes have been adopted by policing agencies. These techniques have been developed in line with psychological theory to promote positive memory recall and limit the amount of misinformation that may be given due to issues within the interviewing process. The cognitive interview is one of these techniques. Developed in 1984 by Geiselman and Fisher the main ideas of its development was to enwrap itself around psychological theories of memory with cognitive psychology as its core approach. Geiselman and Fisher developed the cognitive interview to improve the accuracy and amount of information recalled by a witness, this increase of information recalled was also aimed to not affect the levels of misinformation created but rather lower it. The cognitive interview technique is split into four separate techniques with a key idea that memory is made up of interconnected details. The four techniques are;  report everything, reinstate the context, reverse the order and change the perspective. Report everything is that no matter what the witness says whether that be big or small details everything needs to be written down, this is to remove any bias that the interviewer may hold about what information is important and unimportant. Reinstate the context is a process where the interviewer would ask the interviewee to mentally recreate the environment where an incident occurred and remember any details surrounding it. Reverse the order is where the interviewee would be asked to communicate the order of events of the incident but in reverse order, this would be to challenge the memory and cause the interviewee to potentially remember something more that may have been missed initially. The final part of the cognitive interview is to change perspective, this is where the interviewee is asked to rethink the events of an incident but through the eyes of other person who was involved, this could be that of another witness. The initial technique was further developed in 1987 by Fisher et al where more of the focus of the interview would be used to build rapport and further reducing any anxiety that a witness may have, this also included interrupting the witness as it could negatively impact how the interviewee recalls information. This technique has shown improvement on standard interviewing techniques with higher levels of accuracy and detail occurring with the memory recall, evidence has also shown that false information has lowered compared to leading questions and that due to the strengths the cognitive interview has been used by police forces worldwide with the UK police force being part of that usage. In 1999 a meta-analysis was conducted by Köhnken et al, the meta-analysis comprised was of 42 studies with 55 individual memory recall comparisons being made that overall involved close to 2500 interviewees. The results of the meta-analysis showed that the cognitive interview did increase memory recall thereby in theory it could reduce the relative impact of misinformation, but to further strengthen the assumption more safeguards, such as timing of the interviews needed to be in place.  There are some limitations to the technique with it being less effective when the interviewees that are being questioned are children or who have higher levels of anxiety related towards the incident that they are trying to recall information from. With the last step in particularly the cognitive interview can cause confusion with witnesses. Overall the cognitive interview has shown to have such a positive effect on police interviewing tactics with a survey being conducted in 1999 (Kebbell et al., 1999) showing that  police officers who were trained in the cognitive interview where more likely to use it as an interviewing technique with the main feeling that went with it being that the process was being helpful and useful but one of the biggest issues that many trained police officers mentioned was time constraints with the interviewing technique, this lead to the technique not being used at all in certain situations. 


As previously described, there are other issues with interviewing that don’t align with memory recall but rather with the correct process of interrogating a suspect of a crime, a few issues with past processes have been outlined such as false confessions that have occurred due to errors in judicial process. To minimise issues with interrogation a new model was developed in the 1990s as a collaboration between multiple entities such as the UK police, the home office, psychologists and law enforcement. There are four key principles to the P.E.A.C.E model, these are fairness and transparency, open-ended non-coercive questioning, accurate recording and documentation and finally focus on gathering truth, not confessions. This model is classed as investigative interviewing which in theory is very similar to standard interrogation but due to the negative emotions that interrogation has on the interviewees. The P.E.A.C.E model is an acronym with all the letters being a part of the model. The P stands for Planning and preparation which is all about collecting evidence about the person who is being questioned as well as any information surrounding any incident that has occurred. The E stands for engage and explain which is where the interviewer will try to gain a rapport with the interviewee, this will also be paired with the interviewer explaining part of the process and what will happen during it. The use of this would be to make sure that the interviewee understands their own rights and the process that they are about to go through. The A in peace stands for account, clarification and challenge. This part is to give the person being questioned an opportunity to explain their own side of the events which would be without any interruption from anyone present. To gain more information about the interviewee’s understanding of events open-ended question would be asked and any clarification needed by the person being questioned would be given. The C stands for closure. This part of the model is there to summarise everything that has been said and to explain what will happen next to the person being questioned, the interview would then be ended after a confirmation from the individual being questioned. The final part of the P.E.A.C.E model is evaluation. This section is to review what information has been gathered as well as putting that information through a vetting process to test its credibility and reliability. The P.E.A.C.E model is thought of as being quite ethical and non-coercive due to its structure where all of the information gathered is evidence-based gathered through building rapport with the interviewee, the model is also quite reflective as it promotes reflection from the interviews in the information gathered. With how the P.E.A.C.E model is designed even if the interviewee refuses to answer any questions, they are still given every opportunity to give an explanation. All of this helps to lower the amount of misinformation gathered as well as lowering the number of false confessions that could occur with standard interrogation tactics. 
To avoid improper use of both the cognitive interview and the P.E.A.C.E model there a few steps that have shown to be important. For the P.E.A.C.E model to be used effectively factors such as type of training whether that be short, information packed training or shorter sessions split over multiple meetings. Akca et al in 2021 conducted a systematic review of training for interviewing with the P.E.A.C.E model and found that for basic interviewing skills’ short, evidence-based training is all that is required to help develop those skills but for more cognitive demanding skills such as selection of relevant questions and rapport building the shorter training struggled to help the individual’s develop the skills, what was required was more long term training run with multiple sessions. 

In summation interviews play a pivotal part in the evidence gathering process in the judicial system. The difference between a case failing or being successful hangs in the balance of how the proceedings occur, their success or failure can be the difference between a just conviction or a serious miscarriage of justice. The use of cognitive interviews has shown to be a positive technique in gathering more information, police forces would be more hesitant to use it due to the chances of harm being caused to the witness and important information being forgotten. Structured processes such the P.E.A.C.E model have shown to be helpful for police officers to remain all together impartial and reduce bias when interviewing a suspect, the technique removes almost all chances for human error of interpretation to occur, this ensure the focus of gathering information and securing evidence is maintained. These techniques and models developed for police interviews play a vital role, so that miscarriages of justice are avoided and guilty offenders are not left to continue inflicting harm on society.
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