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Introduction

The purpose of this report is to establish whether UWTSD students are confident in using their digital skills. My group and I have created a questionnaire for UWTSD students to complete (anonymously) to give feedback. I will enclose the results for each question using a chart to highlight the answers from UWTSD students, this report will also contain a blank copy of my groups questionnaire in the appendix section. I will be discussing some points as to why digital skills are important. Developing digital skills is a key enabler to effectively search, communicate, and solve problems involving a wide range of digital tools. Using digital devices, the ability to locate, evaluate, use, share, and create content is considered a digital skill. The concept of collaboration refers to the cooperation between networks of people to achieve a common goal of the improvement of care and mutual learning through a common interest. 







1. Research design 

My group and myself was given the choice between three questions as part of a group questionnaire in which we had to send out to our peers, the questions asked were:
· Which digital skill in UWTSD students think is most important?
· Which digital tool is most used by students at UWTSD?
· Are UWTSD students confident in using their digital skills?
The question me and my group chose was, Are UWTSD students confident in using their digital skills, because we feel it would generate more of a variety of feedback for the research question asked. We presented our questionnaire as four closed questions (including consent) one ranked order and one Likert. The questions asked within the questionnaire are as follows: 
1. I consent to taking part in this questionnaire voluntarily.
2. Do you feel confident in using OneDrive?
3. Do you see the value in using technology to collaborate?
4. Do you feel anxious if you are asked to collaborate using technology?
5. Rank these applications in order of how confident you feel using them, MS Teams, OneDrive, MS Word, Moodle, MS PowerPoint.
6. I feel confident using technology to collaborate with my peers, using Likert.
The methods used in our research were based around the fact that digital skills are vital in most if not all aspects of life, I feel our questionnaire was a prime example of whether students are comfortable using digital skills within the academic sector in order to complete work and tasks assigned. When studying OneDrive is a commonly used app which keeps all documents and files saved in one place it can be used for work, school, or even personal use. The way we recruited participants was by verbally asking permission first then gathering student numbers along with emails so we could send it out for completion. All participants were completely voluntary, and all replies submitted are anonymous to protect their identity. The ranking question in our research provided mixed feedback, out of all the five participants we recruited we got a 0% result for how confident students were using OneDrive and, Moodle (student hub). 
My group and I created the questionnaire using MS Forms which is an app on Office365, we then sent out the questionnaire as an email using the students email address in Microsoft Outlook. We set up the questionnaire so that all responses were anonymous, to protect the identity of all participants. As part of my groups ethical considerations, I adhere to the following principles: voluntary participation, informed consent, anonymity, confidentiality, potential harm, and communication of results. A number of reasons exist for adhering to ethical norms in research. For example, prohibiting fabrication, falsification, or misrepresentation of research data promotes the truth while minimizing error. In addition, norms promote knowledge, truth, and the avoidance of error. 


2. 
Results


Question 1.

I consent to take part in this questionnaire voluntarily.

Below are the results from the voluntary question which my group created to ask for permission to take part in an online survey, as you can see all the participants, we sent out the questionnaire via email to agree to take part, it’s completely anonymous to protect the identity of students. Whenever conducting an online survey, confidentiality is always an important consideration. 













Question 2.

Do you feel confident when using the OneDrive?

I am happy with the results from this question created as it shows participants can use the OneDrive comfortably in order to keep track of work assigned along with files and other documents containing information which participants will need to track n complete tasks. OneDrive is an excellent cloud storage service in many aspects which is kept private and safe until you share documents. 




Question 3.
Do you see the value of using technology to collaborate?

I was very impressed with the feedback on this question as I feel technology plays a big role in collaboration and it seem the participants who have taken part in this online survey feel the same. When collaborating online the tools can help to improve you and your team’s communication skills. 
















Question 4.

Do you feel anxious if you are asked to collaborate using technology?

This question on our survey produced mixed feedback I think because not everybody is well equipped when using collaborative tools. I do understand that anxiety can play a major factor when using collaborative tools in technology.
















Question 5.

Rank these applications in order of how confident you feel using them.
1, MS Teams
2, OneDrive
3, MS Word
4, Moodle
5, MS PowerPoint

This was our final question we decided to use a ranking question as we felt this would generate a better understanding of what students are more at ease using. Using a ranking score system, 0 being the lowest score to 5 as highest. As you can see from the feedback provided, students are more comfortable using MS Teams, MS Word and MS PowerPoint.




 






3.discussion

For the first question we asked students permission to take part in our online survey (questionnaire). Our census is completely confidential and anonymous to protect the identities of students who have completed the questionnaire. All online survey responses must be kept confidential and within the parameters of the Data Protection Act. It is important to reassure respondents, who are participating in surveys, that their information will remain secure and confidential. Setting their minds at ease about this will also improve the response rate for the survey and any future surveys. My group and I invited five students to complete our census and I’m pleased to inform, all five have taken part. I feel our online survey had a clear mode and was easily applicable for the candidates which means we got straightforward answers in return. I was a little shocked by the ranking question as I had predicted Moodle would be a straightforward enough app to use academically, but it seems I was wrong about this. For instance, I found participants are not confident when it comes to using Moodle, which I would conclude as being an important technology application when it comes to studying, Moodle is part of the student hub, which is an app containing modules on different courses students have applied for, and information also based around their chosen subjects.
In my opinion digital skills are in popular demand as they are essential in most aspects of work life, As the European Union (EU) has stated, “Information and communication technologies profoundly and irreversibly affect the ways of working, accessing knowledge, socialising, communicating, collaborating - and succeeding – in all areas of the professional, social, and personal life of European young people and citizens” (European Commission: Survey of Schools, (2013).  
By using technology in workplaces, organizations have been able to increase productivity and efficiently at a rapid rate. Processes that were previously manual and time-consuming can now be accomplished in a timely and efficient manner with the help of digital tools, applications, and systems. A few articles claim that there exists a skills gap between workers’ qualifications and workplace literacy demands, that businesses and industries are spending billions to train ill-prepared employees, and that rapid changes in the workplace are resulting in increased skill demands. This skills gap is projected to grow even wider over the next 2 decades (Judy & D'Amico, 1997). A technology collaboration platform can assist in building strong team relationships with employees across the globe, reducing misunderstandings between members of the organization, improving coordination, and enabling vendors, suppliers, and customers to link up and speed up supply chain processes and other processes. Such ‘learning alliances’ can allow firms to accelerate their technological capability development while at the same time minimizing their exposure to technological uncertainties (Grant and Baden-Fuller, 2004).
The current workplace requires highly skilled workers faced with increasingly complex and interactive tasks. Such workers are expected to efficiently select knowledge from the amount of available information and effectively apply such knowledge, both in their professional and personal lives. Employees not only need excellent technical preparation; they also need sufficient skills to adapt to the changing requirements of the job (Ahmad et al., 2013, Carnevale and Smith, 2013). It is imperative to acquire digital skills necessary to be employed and participate in society because of the rapid integration of ICT and the development of the global knowledge society. Additionally, in conjunction with the change in the job market, 21st century skills are increasingly regarded as essential, including the ability to evaluate information, solve problems, exchange information, and develop ideas within a digital environment.

















































4.Conclusion
            
I worked as part of a group to create an online census for a select five students to participate in (anonymously) based around digital skills and collaborative technology. The feedback collected, I have calculated and created bar charts which I have added in this report. I have done some research on digital skills and collaborative technology; technology is fast growing and at some point, in our lives we will need to rely on some form of digital services. From my research I can conclude that increasingly, automation, digital platforms, and other innovations are transforming the nature of work. Understanding these shifts can assist business leaders, policymakers, and workers in moving forward in this changing environment. It is of great importance to keep up to date with the 21st century technology to ensure you to stay on top of the industry and donate to its development.
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6.Appendix 


https://forms.office.com/Pages/ShareFormPage.aspx?id=-REPTm4EBUWcuNshUjEeIQ3sUw7EJXJAgE6fcI7tZ29UNzNKT0FROU5WMVZJRkhDQTJPWFlTNk1MQy4u&sharetoken=O1sZsZVeP170swav0SwW
Question 1

yes	participant 1	participant 2	participant 3	participant 4	participant 5	1	1	1	1	1	no	participant 1	participant 2	participant 3	participant 4	participant 5	0	0	0	0	0	



Question 2

yes	participant 1	participant 2	participant 3	participant 4	participant 5	1	1	1	1	1	no	participant 1	participant 2	participant 3	participant 4	participant 5	0	0	0	0	0	



Question 3

agree	participant 1	participant 2	participant 3	participant 4	participant 5	1	1	1	1	1	disagree	participant 1	participant 2	participant 3	participant 4	participant 5	0	0	0	0	0	



Question 4

agree	participant 1	participant 2	participant 3	participant 4	participant 5	1	0	0	1	0	disagree	participant 1	participant 2	participant 3	participant 4	participant 5	0	1	1	0	1	



Question 5

all participants	MS Teams	OneDrive	MS Word	Moodle	MS Powerpoint	0.2	0	0.2	0	0.2	
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