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Self-reflection measures understanding the situation and experiencing different learning that supports making improvements in our performances. In this learning session, I experienced the multi-language skills that are essential in our working practices (Pedler, Burgoyne and Boydell, 2013). Working in a hotel and serving the customers I must acquire different learning and experiences in multi-language and cultures.
In evaluating the overall situation and improving own experiences Driscoll’s reflective learning style (Driscoll, J. 2007). It refers to three stages which help us to improve our skills and knowledge. This stage refers to beginning of the reflective learning where I get to learn from my experiences. I assumed an embracing situation where I get confused in serving Italian customers. In this stage, I found the necessity of knowing the multi-language and taking exact actions to get these skills. It was a bad experience as our hotel is assumed as a well-known hotel and lots of foreign customers come here to visit. 
After getting realization of this embarrassing situation here I feel the necessity of knowing about the other country's languages and cultures. So, here I make an alignment to those languages I need and make decisions to acquire the Italian languages and cultures for further services (Bassot, 2020). As in bringing the menu item, I made a mistake, so here I will try to understand their culture along with the behaving approaches, food items, etc. As I have goodwill in the hotel, I feel embarrassed with this situation and get warned by the top management for this kind of further mistakes. 
Through getting this embracing situation I have made decisions to acquire skills and knowledge for future performances. I plan to get the Italian language within the next two months. It is not hard to get and want to know about the cultures of them. As working in the hotel industry, I need to serve multiple people who are from different countries and cultures. So, here I am determined to focus on the learning and situation where I want to learn about Italian cultures and languages.  So, here the overall situation is that of me in making development in this area which will give me the better ability to perform with the guests and meet their needs. 
Willingness: In the very beginning I should have the ability to make the changes to the approaches and need to be a rapid learner which will enable me to make quick learning (Nancy Jo Bush and Boyle, 2012). 
Advanced skills: Here in getting the foreign languages and their cultures I have to be advanced in technology and performance. Through using different technology, here, I can quickly learn and understand the approaches to behaving. 
Engagement: Here I feel I need to improve my engaging skills which will allow me to perform more effective communication and better engage with the customers. 
So, here the overall finding refers to the areas and experiences where I need to improve. Here I believe by developing those I can make better performances in future. 
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