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Current Trends of Business Intelligence
Introduction
The business intelligence discipline has experienced a significant shift in the past ten years. The data volume increased at a staggering rate. Instantaneously, we were all permitted to use the cloud. Data visualisations and interactive business dashboards eventually replaced spreadsheets because of their superior usability and depth of insight. This opens up the world of advanced analytics to those who aren't trained, analysts. Data visualisations are no longer an issue of whether or not they help analysis but rather how to present each data story utilising modern BI dashboard technologies (Calzon, 2021). The year 2022 is the year of data protection and data discovery: clean and safe data presented and powerfully. Collaborative business intelligence and artificial intelligence will also be significant trends. This paper discusses five current trends of business intelligence and examples of how they can be applied in business. 
Artificial Intelligence
Trends like these are being addressed extensively by Gartner in their current Strategic Technology Trends report that focuses on the degree of security in which AI risks establishing attack points (Gartner, 2021). Aiming to make computers do what people regularly do, artificial intelligence (AI) is the science seeking to make machines do what humans usually do. Artificial intelligence (AI) isn't on the verge of killing the human race just yet, despite the valid worries of some credible scientists and tech entrepreneurs. Real-time analytics is one use of AI in business since it allows a corporation to monitor its actions as they happen. For instance, an AI system developed with the most advanced neural networks may potentially analyse historical data to better spot irregularities. It will then be possible for the system to warn the user if an unexpected occurrence occurs right away. Upscaled insights are another AI-enabled feature in business intelligence platforms. It automatically does all the work for you, so you don't have to do anything.
Data Security
Data and information security were topics everyone talked about in 2021, and that will not change in 2022. The world will continue to be preoccupied with these issues. Building blocks for users' data security have been established due to the implementation of privacy regulations such as the GDPR in the European Union, the CCPA in the United States of America, and the LGPD in Brazil (Calzon, 2021). An example of the use of data security in businesses is in the protection of business information from threats posed by cybercrimes. For instance, a venture like a supermarket can use data security to secure their transactions and customer data from leaking. This would help them reduce the expenses on cybersecurity and ensure smooth business operations. Businesses have recently been forced to make investments in security not only to assure continuous compliance with the new regulations but also to protect themselves against the danger presented by cybercrime. In recent years, businesses have been required to make these expenditures. In fact, during the next five years, it is anticipated that worldwide spending on cybersecurity goods will rise to a total of 1.75 trillion dollars. 
Data Discovery and Visualisation
Data discovery is collecting information from many internal and external sources and analysing it using complex analytics and visualisations (Jun 2020). A good way for businesses to retain their most important stakeholders interested in the data is to provide the tools they need to analyse and manipulate the data to conclude quickly. Modern solutions, such as business intelligence tools, are being used by businesses of all kinds because of the benefits they provide in terms of data integration, interactive visualisations, an intuitive interface, and the adaptability to handle enormous amounts of data with ease and efficiency. It's crucial to remember that data-finding tools need a procedure and that the outcomes they produce have monetary worth. Visual analysis and guided advanced analytics are required to understand the connection between data.
In recent years, there has been a significant shift in the business intelligence (BI) sector toward a greater emphasis on data use and the gleaning of insights. The use of data visualisation tools available online is increasingly important to gather insights and develop a sustainable decision-making process (Jun 2020). An excellent example of how data visualisation and discovery can be used in businesses is the creation of sale charts and detailed reports. As a result of employing visuals, a company may quickly identify patterns and notable outliers in the data, allowing them to make informed decisions in minutes. 
Predictive Analytics
Gathering data from existing datasets to make predictions is what predictive analytics is all about. It is a kind of data mining that builds on existing methods by focusing only on historical records. While mistakes will always be possible, they will become less frequent as the software used to interpret today's massive volumes of data continues to improve intelligence and efficiency (Leung et al., 2021). To get the most out of predictive analytics, it's essential to consider the many possible outcomes and levels of risk involved. Predictive analytics in business is a method that analyses current and historical data to get an insight into the company's customers, products, and business relationships.
It's possible to use predictive analytics in various methods in various industries. Airlines rely on this data to determine how many tickets to offer at different prices. Because of the difficulty in accurately predicting visitor arrivals, hotels constantly monitor demand and price their rooms accordingly (Leung et al., 2021). An excellent example of how businesses can utilise predictive analytics is in the generation of credit scores by banks. Marketers can also use predictive analytics to gauge client reactions or purchases and build cross-selling chances. 
Real-time Data Analytics
The need for real-time information is expected to grow in 2022, making it a key theme in data analytics. We have learnt since the epidemic began how important it is to have access to up-to-date information to plan for and execute appropriate reactions to tragic situations properly. In certain countries, the best decisions have been taken, and businesses have followed suit to ensure their survival in these testing times (Hammou et al., 2020). Press conferences are now routinely filled with the most up-to-date statistics, graphs, and numbers that have contributed to developing some pandemic strategies. This trend has spread across the business world and the general public. Ad hoc analyses have helped businesses stay informed and respond to the significant challenges of this year.
With additional variables, forecasts and alarms will become more critical in developing suitable corporate reactions and plans for future undertakings. Like artificial intelligence, real-time data analytics can be used by businesses to generate information that can be used in forecasting business profits and potential customer retention. The importance of up-to-date data is increasing, and as the world has evolved, so must businesses. When it comes to data connectivity, high-speed internet is becoming the standard and is a significant factor in determining whether a company can thrive or not.
Conclusion
Everyone now has more accessible access to the data product chain due to the proliferation of self-service analytics. Being data-driven is no longer a desirable quality in today's business world; it is seen as a must for success. Suppose you can ignore the hype and make the most of the advantages of cutting-edge internet business information technologies. In that case, the year 2022 is shaping up to be an exciting one.
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