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Notes to send Bev
Research
Mental health day 
Reasons to choose cruse
Hardly any experience or knowledge 
It affects everybody
It will affect my life in the future
Like to understand the process to help me and others
What I was looking for in a placement 
Supervision
Training
Insurance 
Travel and hours of volunteering  

Mission statement 
Cruse exists to promote the wellbeing of the bereaved people and to enable anyone suffering bereavement caused by death to understand their grief and cope with their loss. 
Client base 
Client base is anyone who has suffered bereavement. This is all ages and all walks off life. I will only see adults and will work within capabilities.
Client assessment 
Assessment begins with the first contact with cruse, through the phone a assessment will be carried out and the counsellor will be continuing to assess the client. 



Policies and procedures
Confidentiality – this includes people who contact the service but do not use it.
the counselling ethics are within alignment with the BACP’s ethical framework.    
Equality and diversity policy 
Complaints and concerns procedures 
Health and safety policies 
Risk assessments 
Safe guarding 
Gifting policy 
 
Hopes concerns and expectations 
My hopes are to relieve pain and suffering within people’s lives. Gain priceless knowledge and experience and to be able to grow in a significant way from my time with cruse.
My concerns are that I will not be good enough at the role, but I believe this is due to lack of experience at this time I am also lacking in some self-confidence but during the training in cruse I am becoming more confident as the weeks go by.
 My expectations are that I will be well supported so I can do the best for cruse and its clients. 

