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Introduction 
This Placement plan will outline my skills audit that is expected for me at my placement and identifying my personal, professional and academic training that is needed to complete the plan. The aim of this module is to explore placement options which are available for me to complete whilst thoroughly analyzing the skills and training that is needed from me to complete to the best of my ability. I am currently in the process of completing 100 hours apart of the module at Swansea Building society Arena. Whilst also working out in America apart of Camp America for placement in Summer 2025. The aim of my placement at camp America or In it together festival is too gain skills with the travel and tourism industry for potential jobs in future.  





	Personal Qualifications & Skills Audit

	Personal Skills
When working on Placement communication is key to talk to peers to complete tasks and meet different people, communication is a strong skill of mine but i personally feel i could work on this when talking Infront of big groups. According to Mint HR (2024) from the Mumford and Honey learning style quiz that I undertook it tells us that I scored high in paired discussions which links well with communication at placement to thrive at work. I use communication skills when in university to talk to peers and with lectures. 
For day to day activities and when having a daily routine within my placement organization is key to have to set goals out for the day. Organization is a key skill of mine and is utilized to start my day to before i go to bed to ensure everything runs smoothly and makes me feel confident for the day. 
Time keeping is a struggle of mine but need to work on this to keep track on how long I must complete certain tasks to fulfil my role, time keeping applies when working assessments in University and ensuring not to stick to one topic too much an move onto the next key topic. 
 Personally I find myself very efficient with Time management as I like to keep up to date what needs to be completed, using the pomodoro technique to keep myself on task whilst having time in-between allows me to have a structure to complete what is needed to be done (TheKnowledgeAcademy, 2023). 
 I find myself planning very carefully and use this when in university to complete assessments in the correct time frame to meet deadlines without worrying a few days before. One key personal skill I struggle with is Self-motivation, as moving away from home for university has been a struggle due to being motivated from parents. 
Another personal skill I struggle to adapt too is Initiative due to me being shy at times other people in groups at university  may lead and I may help for example in Academic industry lectures we debate on topics and I volunteer to be researcher as I don't cope well with talking in front of big groups of people. According to (Self-awareness, n.d.) tells us that self awareness is noticing how you feel and how my personality may be and understanding yourself. I feel I have very good personal awareness due to each day reflecting on how I have acted and my emotions of the day. This helps me to enjoy day to day life and improve on areas. Moving onto multitasking where I find myself confident in this area as this is a skill where plays a massive part when needing to get tasks done for example in university. The last skill to discuss is working under pressure, I can work under pressure but would rather leave myself enough time within assignments so I have enough time without having to worry about working to when deadlines are due. 

	Professional Skills
When looking at professional skills work experience is key to gain skills for future such as placement. My latest work experience was working at Penygraig Rugby Club for 2 years, this gave me the confidence skill to talk to many diverse types of people and have natural conversation. Confidence is a key as people feel more comfortable talking to people who come across confident within themselves. Wells & Marwell (1976) Believes that confidence is a synonym for self esteem meaning confidence is influenced on how and individual is feeling and this can change day to day depending on how I'm feeling. In a professional setting teamwork is used to deal with tasks I used this at my latest part time job as a bartender and would communicate with them if the was tasks needing to be complete and having multiple individuals can complete quicker. Leadership is a weakness of mine as I let more Outspoken individuals take this role as I don't have the confidence to take this role. In University Presentations are apart of our module and feel each one I have presented I felt confident and spoke to the best of my abilities the importance of Presentations are to engage with peers and a ‘fun’ way to address topics that is needed to be covered (The Importance of Effective Presentation for Organizational Success, 2015). Networking in professional setting such as university is key to open up opportunities for example talking to lectures about placement opportunities and having links with companies helps to widen areas that haven't been explored. I used problem solving skills at the arena when working at the Green conference guiding visitors around and a problem occurred but solving it by communicating with managers answered the problem and the visitor was happy. Decision making was used in my part time job to deal with situations in the correct way without any issues. Task management was used at my part time job to ensure each task assigned to me was completed in order and to the correct standard, this is important to keep on track as if this isn't taken notice of it can lead to backlog and tasks being forgotten about (Staff, 2023). The last skill that I use in my daily life and also at the arena is digital skills, this is used in many ways such as Moodle for module information. At the arena we use our mobile devices to check visitors in at events and this is used through the Eventbrite app, which is a ticket booking app which is easy and convenient (Eventbrite.co.uk, 2018). By using these digital skills help for further jobs when needing to understand business digital technology and having a basic understanding allows me to progress. 
 
 
 
 

	Academic Skills
There are many academic skills I use within my day to life whether that's at University or outside, starting with Marketing, I have currently been studying a Marketing module looking at many different theories such as SOSTAC which is beneficial for the business I will be attending my placement with due to being with them for such a long period (Reed , 2014). My Hospitality Skills need working on due to not being at my part time job due to moving to University, by improving these skills will increase my flexibility whilst working at the arena and improve my confidence in this field, this also links to me improving on my leadership skill as if I am confident in a area this will encourage me to talk up (Igi-global.com, 2020). 

Under academic skills falls events, placement and volunteering. First I will talk about events such as the Green conference which was held at the Arena In Swansea, I worked at the arena helping guiding visitors around and checking them in, this helps me for future placement work at the arena and improving my skills. Next is placement which I have completed two types, one being a placement in Italy Montecatini when studying at Coleg Y cymoedd where I waitressed for two weeks at a Italian restaurant this allowed me to communicate in a language I wasn't familiar with but by the end I was confident on basic Italian, completing this gave me the confidence to work in a foreign country from my own which will help when working at my placement in the Summer. Wilson, J. (2000) acknowledges that volunteering benefits yourself and others and this relates to why I volunteered at a charity event at my Hometown it was for the Mental Health Charity ‘MIND’ this helped me gain skills to help organize the event which links to my placement due to having to help organize the ITT future you event. 







Stage 2 – Personal Training Needs Analysis & Skills Gap Analysis
	Training Needs Analysis / Skills Gap Analysis

	Identifying my Skills Gap:
My top 3 skills that need improving on are Time keeping and self motivation which fall under the personal skill category. These need to be worked on to reach my full potential whilst on my summer placement and at Swansea building society.

My professional skill that needs to be worked on is Hospitality, my lack of skill is due not having a job within hospitality to gain this experience. I need to gain experience in this area to widen my opportunity for my placement to be able to help out in this area at camp and in the building society. 




	Identify Training Needs:
Training that would be needed to boost my self motivations skills would be to write down to do lists or set small goals to boost my energy and motivate me in future, by having these small incentives allows me to work to the best of my ability at Camp America. Self motivation is key at camp America due to motivating children to be happy and fulfil their day (Staff, 2024).

To gain more experience and training within hospitality, I need to offer too volunteer at restaurants and cafes to gain skills of serving visitors and talking to them. Also I could undertake hospitality training which is offered in the local area too gain knowledge on plate carrying and tray. By having more training with these skills allows me at my placement to be able to work in more areas and boost my profile.







	Develop Placement Development Plan:
The aim and objective need to be outlined for my Placement to be able to ensure it is met, the aim of my placement at Camp America is to gain experience in a different country and gain skills that I never knew I needed, by gaining this experience will allow me to gain confidence to travel to different. This should be achieved by the time I finish at the Camp. 
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	Key Placement Aims & Objectives
 
	Planned Placement Experiences / Training to achieve Learning Outcomes
	Measurable Learning Outcomes
	Practical Application of Academic Theory 

	 Gain self motivation
	 To achieve this aim I must ensure to keep on track of my activities and ensure I keep positive to maintain this motivation. 
	 I will measure this outcome by keeping track of my weekly progresss of my motivation to ensure i am progressing at this skill.
	A theory that links to my skill is ‘The term self-determination refers to a person’s own ability to manage themselves, to make confident choices, and to think on their own (Deci, 1971)’. 

	 Gain confidence to travel to further affield. 
	 Training to achieve this would be too believe in myself when travelling and realizing that i am confident in travelling.
	 This will be measured through arriving at the destination being America safely. 
	 By travelling to destinations with university will help me gain confidence in traveling. 

	 Hospitality skill
	 Waitress training will need to be taken to gain better understanding to this.
	 This will be measurable as after taking the training I can apply for hospitality roles in camp.
	 Attending hospitality and guest service sessions will allow me to gain skils in this area.
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