[image: ]




	Student Name: Radiana Lungu

Student Number: 2111317

	Module: Food and Beverage BMIH4002

Lecturer: Ffion Cumberpatch



	The topic of Choice: 
	Reflection Journal on working in a Food & Beverage organisation



	
This reflective journal is going to be entirely structured in the Gibbs model of reflection (Adeani et al., 2020).
Description
Working in a food and beverage organisation was always an interesting job for me. While working in the company, I found that the job was structured in a well-developed hierarchy, and the people who were working there had proved themselves that they deserve to work there. Everything seems to be quite sorted in the company. I was observing different tasks being done in the organisation like selecting wine, chef work, and sourcing the major ingredients very effortlessly. By observing these tasks and jobs being done very impressively I took it as a lesson that the opportunities to take on more types of responsibility in the company. I met some fascinating, dedicated and inspiring people, and some of the major difficult people for working with them. 
Feelings
My job in the company was to cook. At one of the events, I had to cook special food I felt very nervous as I had not cooked for this big crowd before and specifically was not confident I can produce the elaborate meals. Although my co-chef arrived on the night before the event, this made me feel quite positive. My co-chef has motivated me to go through this job and also ensured me that I would be able to complete the task properly. This made me fill up with confidence. As I was not expecting someone to come to me and inspire me with his words. And I successfully worked for that particular event. It was a lesson for me that the words of your co-workers and seniors in the company can make things possible for you (Bass et al., 2020). I was pumped with so much positivism and good feelings after properly completing that task. I got the appreciation after that Since I was not experienced but still managed to complete that task. 
Evaluation
I must say I got a very good atmosphere around me in my working place. Everyone seemed to be very accountable and responsible throughout their job but in meantime, they were used to creating some funny moments too, So everyone can enjoy their job. Here I learned that doing the job does not only mean you have to look very responsible and accountable, The job is supposed to be done very responsible and authentic, but not just faking out by looking responsible and accountable. My seniors and my team had put me into my job by making me understand that accountability and responsibility can be the better and more fun attribute for one if one wants to enjoy his job (Sekarwinahyu et al., 2019). Here I also learned that the entity job is not a burden, it is a major attribute that makes the objective of life clear (Blemker et al., 2020). By the time I was spending more time in the company, I had started working and also learned that accountability and responsibility are the key elements of any job. 
Analysis
I realised, that I must have revised my different dishes making techniques so I could use them on different occasions. Here I learned about my mistakes, and by the time I realised I started revising my dishes and also started putting some innovation and creativity into them. This turned my dishes into some new innovative dishes. I started serving my dishes on different occasions and at events organised in the hotel. Here I learned that there is nothing wrong with practising more about your work, even if it helps one to sharpen his techniques and skills (Campion, 2021). I also learned that admitting mistakes always leads to the betterment. 
Conclusion
All these procedures helped in the process of growing the confidence as the major outcome of this experience and also realised that it is generally ok to make mistakes (Ibrahima et al., 2020). Mistakes are part of human learning, without making mistakes no one can understand the real value of making things done properly. 
Action plan
After spending enough time in the company, I started pushing my limits, previously I recognised my mistakes and started working on them, Which helped me to improve things done. But now it was time to get out of my comfort zone. My part of making sweet dishes was always not my strong part, I had to work on them, and so I did. I started asking for help from my seniors who were good at making the sweet dishes, I also took an online course specifically for making the sweet dishes better. And it helped me a lot, this help made me able to make better sweet dishes. 
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