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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During the initial six months of training as a Police Constable, there has been a lot of challenges. My main concern was going back to classroom-based learning and tackling exams after being out of education for at least 5 years and how I was going to adapt to that. 
Everyone has different ways of coping with these types of situations, and I knew I’d have several moments during this time to which stress, pressure and anxiety would be paramount. But it’s how you deal with them that enhances your abilities of success. During this discussion, I will be focusing on those coping strategies that have personally helped me and will continue to do so in my times of stress and anxiety.

The World Health Organization, (2023) defines stress as a “state of worry or mental tension caused by a difficult situation.” I know that throughout my lifetime I will be dealt with several stressful situations, especially because of the line of work I’m about to entail, but it’s “how we deal with stress which has an over-all impact on our wellbeing.” (World Health Organisation, 2023). There are several ways that we can deal with stress for example, keeping a daily routine, getting plenty of sleep, exercising regularly, eating healthily and connecting with others to name but a few. All of those named above were all things that contributed to staying on top of my stress and anxiety levels throughout my initial six month of training and can positively say that they all worked well. But there are a few that I will mainly be focusing on during this discussion. 

NHS inform, (2023) defines anxiety as “a feeling of unease, such as worry or fear, that can be mild or severe.” Ultimately, stress and anxiety often come hand in hand and personally I believe that I have experienced this. According to Bourne and Garano, (2016, p.11) anxiety can be distinguished from fear in several ways. Fear is either directed towards something, or often it can’t be specified what it is exactly you’re anxious of. It can present itself in many forms, such as physiological, behavioural or psychologically and can often present itself with many symptoms. Speaking from personal experience I work myself up to a state of mental block and present with physiological symptoms such as sweaty palms, difficulty speaking and thinking on my feet. 

One of the coping strategies that I used to get me through my initial six months of training, was exercise. I used this as an opportunity to release any stress or worries I’d have from difficult or overwhelming days which occurred numerous times throughout. According to Harvard Health Publishing, (2020) “regular physical activity keeps you healthy as it reduces stress”. Not only is it good to reduce your levels of stress and keep you grounded but it’s a good way of keeping on top of your fitness which is a key element to your training with completing bleep tests regularly. Also coming hand in hand with exercising regularly means it helps with a decent night’s sleep. Because the NHS, (2021) says that research shows that physical activity can also boost self-esteem, mood, sleep quality and energy. I personally found that it was helping me sleep better and boosting my fatigue levels and allowing me to have the energy to continue with my studies even after getting home. On the days I didn’t exercise I would notice the difference in my mood and my capacity to concentrate on tasks I had to complete during the evenings. Select Health, (2019) suggests that the endorphins that are released from your brain during stressful exercise are said to be natural painkillers, therefore reducing your stress levels and improving your mood. After even a long dog walk or a run, it has enhanced my mood and made me feel more relaxed after some long, stressful days of hardcore learning. During exercise, I would almost always be listening to music, which is another coping strategy that I would like to discuss. 

Often, when I exercise, I will listen to music. Music according to Karageorghis, (2017 p.5) is “a piece of music requires the careful organisation of several elements: melody, harmony, rhythm, tempo, meter, timbre and dynamics. In the case of a song or a piece of vocal music, lyrics can be added to this list.” All these types of components allow all the different types of music genres that we have out there today. And for the sake of exercising, I for example, will listen to a different genre of music which has more of a tempo, compared to if I was relaxing at home.  It helps me focus more but more importantly, it allows me to be distracted and go off into trance. The beat similarly when exercising is a huge motivation to keep going and if I hit a subconscious brick wall it allows me to get passed it. According to Queen’s University Belfast, (2019) “listening to music can help reduce stress and boost positive emotions in adults”. Therefore, whilst doing exercise and listening to music I am helping my own mental wellbeing and stress levels which are both factors in helping reduce these emotions. I can confirm that exercising whilst listening to music were huge influences on my mental wellbeing. Not only would I listen to music whilst doing exercise but whilst studying at home, I would often listen to instrumental music to help me concentrate on tasks in hand and writing up notes. The white noise in the background would allow me to focus for longer periods of time and distract me from environmental noises which naturally come from a family home. My reasoning for listening to instrumental music was because “songs with lyrics encourage us to sing along or ponder the meaning of the lyrics tend to distract more than help” (National University, n.d)

In conclusion I would say that all these coping strategies used by myself helped me during my six-month period of going back to full time studies which allowed me to not only cope with different stresses and hurdles, but also help me relax to be better all-around from utilising these coping strategies.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will be looking at an incident I was involved with. I will be discussing the communication techniques used during the incident and reflecting upon what worked and what could have been done better. I will be addressing some theories and models that I thought are appropriate for the incident. 

The incident in question happened on my second week in the HUB. I was involved in an interview of a young girl who had been arrested for domestic related common assault on her mother. She was 19 years of age so also required an appropriate adult, as well as a solicitor which was requested by her. An appropriate adult is most used with anyone under the age of 18, however under certain circumstances, such as mental health, they are employed. Usually, due to her age, she would not be entitled to an appropriate adult, however due to her mental health, this is one of the few occasions in which it is necessary to allow a person to have someone present who can support them and help make decisions which are in that person’s best interest.

During the interview, it was apparent that she was very upset by the allegations made against her, she did not want to have anything to do with her family after she was released. Whilst in interview my colleague and I were trying to build a good rapport with her. She was becoming more irate the further into the interview we went and I was trying to bring her back down to my level. I was hoping that she’d relate to me most as I was the only other young female in the room. I was making sure that I’d look at her and show that I was intently listening to what she had to say, despite a no comment interview, she was talking in some parts. I must address that there were no cultural, ethnicity or religious issues within this situation. 

It was then established that she would need a lift home, but we were under strict instructions to watch her take things and leave as mum did not want her there. She had a safe space to go which was sorted by her friend, but to de-escalate the tension, she was asked to leave. It seemed upon arrival that it would be a simple task. Inevitably, she was not happy about this. However, the longer we remained in the property it was evident that the young girl was not planning to leave. Things escalated rather quickly as we realised, she had begun running a shower and once the young girl had gone in, we would not get her out. Conversations started on neutral levels but once the young girl began to get irate, voices began to raise. I was stood at the bottom of the stairs assessing the situation, as 2 of my colleagues were already upstairs talking to her. You could say I was reflecting in action. The mother approached me asking if she could go and sit with her youngest child upstairs, I gave advice and said not to hang around or provoke the situation as it was obvious to us both that her daughter was evidently angry. Avail Content (2019) states that there are four types of situations that tend to provoke anger: frustration, irritation, abuse and unfairness. I think that frustration and irritation are the key components in this. This altercation went on for about 30 minutes and I had moved midway up the stairs to keep an eye on my colleagues. Both mother and brother then came out of their retrospective rooms which immediately sparked a reaction from the young girl. I kindly suggested to them both to go back into their rooms as we were trying our hardest to get the young girl to leave and wanted to avoid a further escalation. This didn’t work. Quickly, the dynamic changed again as the young girl came out of her room in the direction of the front door and was increasingly hostile towards us officers. She threw her house key on the floor and was shouting profanities at us. We eventually managed to get her outside where she continued to shout at us, and at this point we had all had enough and told her to get into her car and leave. Her brother continued to shout things at her and this time with more authority I told him to get inside. We wanted to prevent her being arrested again so trying to keep the situation as calm as possible was the plan, however things are not always as straight forward as they seem. Would she to be arrested it would have been for breach of the peace. A breach of peace is a “common law concept which is used to prevent unlawful violence against people or property.” (Claims.co.uk, n.d) 

I mentioned previously about reflection in action. This is a reflective model based on Schӧn’s (1991) reflective in action/reflective on action as it “provides a distinction between reflecting during the event and reflecting after the event” (University of Hull, 2022). I feel that this is appropriate for the incident in question as I was deciding on how to act during that time and felt it suitable to continue to assess as time went on, as my colleagues were already dealing with the young girl. This job is all about thinking on your feet, and if things aren’t going as planned, then you’ll try something else. I believe that allowing myself to be the contact between other family members I potentially avoided further conflict. By also standing back and assessing allowed me to act immediately if things were to escalate. Had I got involved in a heated situation I could have potentially caused more harm than good therefore stand by my actions on the day. What helped me in this instance with making my decisions was all based not only on my own skills which I have picked up over the years but also from my studies over the last 6 months prior to going out and utilising something called the NDM- National Decision Model. This is what allows officers to assess and ever-changing environment to allow officers to make the best decisions possible.

Another conflict management model that could have worked well during this incident would have been Betari’s Box. This model ‘demonstrates how our attitude and behaviour are affected by others and how our own attitude and behaviour can affect other people’ (Revolution Learning and Development, 2023). Attitude is “the way in which a person views and evaluates something or someone, a predisposition or a tendency to respond positively or negatively toward a certain idea, object, person, or situation.” (Vargas-Sánchez, Plaza-Mejía and Porras-Bueno, 2016.) In regard to this situation, initially the atmosphere was neutral, and our conversation was amicable whilst on our way to the girl’s home address. However, upon arrival at her home, seeing mum and her finding out she was not staying was when her attitude started to change. She became abusive and angry, so then we had to match the attitude that she was giving as it was obvious this would be the only way she would listen. So, because her attitude was negative it was reflecting in her behaviour towards us. NSW Health (2020) says that behaviour is a response to things that are happening internally and externally. Internally are the thoughts and feelings of a person and externally are impacted by the environment, including other people. Attitude and behaviour come hand in hand. In this instance, the young girl’s attitude impacted on her behaviour. Her irate mannerisms showed her internal behaviour and the hostile atmosphere within the environment showed her external behaviour and she was reflecting her attitude in her behaviour. She made it abundantly clear on her opinions of us as the police and made us out to be the bad people. Had we gone into discussions with her shouting and screaming, it would not have had a good impact on communicating with her and would have immediately got her defensive. Because of us trying to remain calm and rational and her not matching our behaviours, it was why we had to step up to match hers. In this case, our calm approach did not take effect as she was so angry and so we stayed at the more assertive side of communication. 

Effective communication is key in our role. As it is the way we are passed information before an incident, during and afterwards. But it is mainly how we speak to the public. A lot of incidents can be resolved through just communicating. The College of Policing (2021) states, that using advanced communication skills will quickly establish trust, build rapport and encourage individuals to be open about their potential risk or vulnerability. However, this will only work if both parties are listening and depending on the type of situation you are in. In this instance, the young girl was not listening to us no matter how hard we tried to build a rapport with her, she was so angry and anything that was being said was going in one ear and out the other. According to Sabater (2022) pent up anger tends to stop people from listening and this was the case in this incident.  To be shouting profanities at the top of her voice in the street, no matter what I or my colleagues were saying, it was not being listened too. I was trying to be assertive and just telling the girl to leave the location but all she was focussed on doing was shouting abuse at us. The only way this situation was going to be relieved was by the young girl leaving the location or being arrested for the second time, luckily she chose to leave the location. 

Stephen Kingsman’s Drama Triangle may play a role in this incident too. The Drama Triangle is a “model of dysfunctional social interactions and illustrates a power game that involves three roles: Victim, Persecutor and Rescuer” (Leadership Tribe, 2023.) In this instance the young girl was the victim, us as police officers were the rescuers and the perpetrators, but mum was also a perpetrator in the eyes of the young girl. She played the role of the victim because she could not understand why she was not allowed to stay in the home despite her being arrested, it was mum’s fault she was there because she drove her to do it and that she did not care for her. We were rescuers because we were trying to help keep the situation amicable and be the common ground between mum and daughter, but we were also the perpetrator in the young girls’ mind because we are also working against her. Mum was also the perpetrator because she had been the one to put her in this position for getting her arrested and then not allowing her to stay in her own home. I think in everyday policing this is a very good model to put describe how people will feel and act, and often as a police officer I’ll be viewed more as a perpetrator than a rescuer. 

It's always good to look back on situations and reflect on what worked well and what did not work well. By using Gibbs Reflective Cycle is a good way to do this. This is a “framework for examining experiences” and “allowing you to learn from and plan from things that either went well or didn’t go well” (University of Edinburgh, 2020.) In this instance, I stand by what I participated in this incident. I believe that not getting involved too much allowed it not to be as heated as it could have. As the saying goes too many cooks ruin the soup. By not getting involved I potentially avoided further conflict. As we got back into the car, I discussed what had just happened with my colleagues and they also agreed that by me reading the situation we managed to avoid further altercations and potentially avoided arresting the young girl again. However, had things escalated I would have got involved and potentially called further units to assist. 

In conclusion, if I were to revisit this scenario, I would potentially be more authoritative and sterner when addressing the individuals. Or perhaps like to be the main communicator in this incident. However, was a good opportunity to listen to colleagues to see how they address these situations and see the style of communication that they use. I believe I have addressed multiple theories and models which relate to this incident and the importance of communication within policing to great length.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


This essay will critically explore a policing incident that I was involved with and discuss how I dealt with issues such as legislation, social issues, culture and language. I will be looking at the victim’s code of practice and how I applied it to the victim and her family during the initial investigation process. I will reflect on how I applied the Code of Ethics to this incident and any other issues that arose during this investigation. 

My colleague and I attended a call from a woman who had reported years of controlling and coercive behaviour from her now ex-husband. Officers had attended a few days prior, where she had also made disclosures of occasions of abuse. She was advised to call the police on her husband’s return. My colleague and I attended, and I assisted in the arrest of the male for his behaviour and for several counts of ABH. The CPS (2023) states that section 76 of the Serious Crime Act (2015) was created for the offence of coercive and controlling behaviour in an intimate or family relationship. In this instance, we had to safeguard the victim as she’d just recently made disclosures to officers just days’ previously, that this had been happening over a period of years. 

Safeguarding is fundamental and the Care Quality Commission (2022) states that safeguarding means protecting people’s health, wellbeing and human rights and enabling them to live free from harm, abuse and neglect. In this respect, we were safeguarding the victim from further harm or abuse. It also allowed us to begin to investigate this incident as thorough as possible whilst the couple were separated.   

Because of his arrest, we had to make sure the male was equipped with everything he needed for custody, mainly his medication as after all we do have a duty of care for everyone. He stated that he had issues with anxiety and was struggling to breathe, to which I explained that he would need to address his concerns to the custody sergeant who would be able to accommodate his stay in custody and I stayed with him during the journey. I appreciated that this was his first time being arrested so explained the process to him to the best of my ability. Despite him being arrested, he is still a human being and deserves respect. Our job role is to remain unbiased and to deal with the investigation as it is presented to us. I had his cultural needs to consider as he brought to my attention, he only ate Halal meat and would need space for his prayers, I explained that these are things that will be accommodated. The BBC (2009) states that Muslim prayers are performed five times a day, therefore because of his religious beliefs, he must be allowed privacy and time to be able to do this. There was a potential that we may need an interpreter, but on discussions with all family members, it was obvious that there were no social issues when communicating with each individual person. We abide by the Code of Ethics in our job and it’s incredibly important to follow people’s religion and respect their views and I am not a prejudice to religion. They also deserve the opportunity to communicate and for them to understand me, which was why an interpreter was considered.

I mentioned previously that we as police officers must abide by the Code of Ethics. The College of Policing (2014) set up the Code of Ethics in 2014 and it sets and defines exemplary standards of behaviour for everyone who works in policing. The concept of the Code is to make sure that we as police officers are always doing the right thing for situations that we are presented with. The policing principles originated from the Committee on Standards of Public Life in 1995, where it focused on seven key principles. These included Selflessness, Integrity, Objectivity, Accountability, Openness, Honesty and Leadership (Gov.uk, 1995.) The Code of Ethics policing principles now includes fairness and respect as these enhance confidence within the public in policing. I ensure that this is one of my main qualities as a police officer as everyone deserves to be treated with respect and this was incorporated in this investigation. These go hand in hand with the standards of professional behaviour. Some of these cross over into the policing principles, for example, honesty and integrity, equality, and diversity (College of Policing, 2014.) In every investigation and daily policing life, these are the rules of what we have got to abide by and our ones that I take seriously. I like to feel like I have done the job to the best of my ability and will thrive to do this on every occasion. 

The victim was concerned on the dynamics that this situation was having on her family. Due to the nature of the concerns, she mentioned that her daily life was changing to safeguard her children against the situation between her and her ex-husband. Not only the immediate family, but this was now impacting on the wider family and could have potentially added more strain. Applebury, (2018) says that divorce can have an intense impact on immediate going through it, but it can affect extended family with some uncomfortable emotions. This was the case in this family once we had spoken to the children and discussed family dynamics with them. We don not often consider extended family in these situations, but family members “may no longer wish to see or feel comfortable seeing the ex-spouse” (Applebury, 2018)

In policing there is a Victim’s Code, which has the victim’s interest at the core of investigations and provides support. The main responsibility is that “everyone in policing has a professional and personal duty to victims as part of their role” (College of Policing, 2021.) There are twelve rights’ set out in the Victims Code that can be of support to individuals. One of the most important ones is that the victim has the right to understand and to be understood. With regards to this incident, we were patient with the victim and allowed her the time and compassion to give her version of events. As previously mentioned, an interpreter was considered but was not needed. It is important that I allowed the victim the time to provide me with the information as I understood it could potentially be a difficult time discussing such distressing things. It is important to note that not every right will fit into each incident, or crime that has been reported but those that are corresponding, the victim has their needs met. Gov.uk (2023) states that right’s one, four and twelve apply to all victims. These are right to be understood/ understand, to be provided with information about services to support and the right to be able to make a complain if needs are not met. On this occasion, I believe that I provided the victim with everything she needed in that instance. I tried to explain the process as best as I could without predicting any outcomes. It is important to not mislead victims with information should it not coincide with what is being said. 

It was important to reflect the understanding and patience when dealing with this type of incident, as I wanted to show that we take every allegation seriously. It is difficult to know how ethnic minorities view the police and how much trust they have in them. You only get one chance to make a first impression and I wanted mine to be a good one. Studies show that “only 37% of ethnic minorities are confident that they will be treated fairly if they came into contact with a police officer, compared to 62% of white people” (Ipsos, 2022). This to me is not a good reflection and I wanted to make a good impact on this victim who was reporting a distressing period in her life. Additionally, it is important to show our victim that everything they are saying is being taken seriously. As, if they do not, they make me less likely to trust the police in reporting crime in the future. Ipsos, (2022) also says that “women are less likely to think the police take violence against women and girl seriously in Britain, compared to men.” Personally, I find that upsetting. Every victim deserves an opportunity to be heard and be allowed to address their personal issues, especially when a crime is involved. As Police Officers, it is our duty to take allegations seriously, but investigate impartially and establish all lines of enquiry. I believe by being that one person to show empathy could be an opportunity to change opinions in cultures such as this one. I am aware that South Wales Police Chief Constable’s mission is a high priority to look after women focus on women’s needs as a domestic violence victim and allow them the opportunity to be heard. Thus, allowing South Wales objectives to help make a positive change with regards to such an important topic. 

In conclusion, the victim and suspects needs were met, and I made sure that they were both treated with respect and integrity. I have discussed the Victim’s Code and touch upon a few of the right’s that are covered and applied them to my incident. I believe that I have acted in the most professional way possible addressing both individual needs and most importantly their religion. The issues of culture and language did not present themselves as challenging in anyway and I took these in my stride. I believe I achieved everything possible whilst doing the initial investigation with regards to this allegation. The woman was safeguarded and that was the main concern at this moment in time. 


1627







Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I will be focusing on an investigation I was involved with where I played a significant part with the offender. I will reflect on what happened and I will be focussing on my role during this investigation and the changes that came along the way with the National Decision Making-Model as well as how the Code of Ethics was adhered to and how it is used in general policing. I will be critically reviewing the responsibilities regarding CPIA during this investigation and its significance overall. I will be touching upon my time in the HUB, explaining the concept of the department and generally some of the types of outcomes I had come across during my attachment there. 
The case itself was a complex one, the detained person was arrested for allegedly stalking his next-door neighbour. She was the one who made the report after a technician in a car garage found a tracking device hidden underneath her wheel arch. Upon arrest, officers conducted a search of the male’s home address to find anything that could potentially link him to this tracker. They found multiple empty tracker boxes and on top of this found multiple items relating to Nazi memorabilia and offensive weapons. These findings changed the dynamics of the investigation once more as it may have identified further offences. The initial report was made several months prior to the arrest. DNA swabs were taken from a sim card that was located within the device and covert tactics were used to attribute the number in the sim card associating to a person. This was how the identification of the suspect came to light and was subsequently arrested. Unfortunately, these covert tactics are unable to be disclosed at this time. When arrested, DNA is taken from suspects if they give consent. I saw we had obtained the suspects DNA and I was liaising with the Joint Scientific Forensic Unit to establish if we could match the DNA taken from the tracker to the suspects. She told me that the results were in, and it was more likely to be the suspects DNA to anybody else. I was also liaising with the Technical Support Unit to arrange a meeting for them to be able to assess the vehicle again to see if another tracker device had been put on. The results came back as negative.
Prior to interview, we had a plan of remanding the suspect as the evidence against him was overwhelming. I took control of interviewing this male, and when my colleague and I put our questions to him with regards to the evidence we had found, the suspect was able to account for everything put to him. His answer was, he had lost the tracker and that because she had it in for him, must have stuck it on her own car. This was where our National Decision-Making Model changed, and we had to re assess. In this investigation, the suspect decided that he did not want a Solicitor as he felt no need to have one. In a normal circumstance should a Solicitor be present, I would normally have a disclosure briefing where I would present them with information about the arrest and any evidence I had that was going to be put to suspect in interview. However, the “Officer in Case does not strictly have to tell the solicitor every single detail.” (Saunders Law, 2016) 
The National Decision-Making Model is something that should be used by everyone in everyday policing. The College of Policing (2014) says the NDM can be used by decision makers to structure a rationale of what they did during an incident and why. The centre of the model is the Code of Ethics. “Using the Model encourages staff and officers to act in accordance with Code and use their discretion where appropriate” (College of Policing, 2014.) Thus meaning, we should never be biased, never make judgements and deal with the information as it is put in front of us. On paper, the evidence against this male was overwhelming and we were sure he was going to admit the offence in interview. However, when asked in interview how the tracker got there, he was adamant his tracker had gone missing and him putting trackers on his vehicles was normal behaviour. He also said in interview that his relationship with his neighbour was a bit tense as she had previously started incidents with him and had video evidence of this. This was when the NDM started to change. We now needed to deal with the information put in front of us from this angle. This made the decision go from a remand to a bail and our discretion was that now we had further enquiries that needed to be followed up on. The College of Policing (2022) suggests that supervisors should support their staff to use the national decision model to enable them to make informed and ethical decisions. Therefore, any rationales and choices being made can be justified by officers because the model has been applied and considered thoroughly. Any responses or updates we had with regards to the investigation was always run past the Sergeant, for them to know where the investigation could potentially be heading and what options were available to us. Additionally, this allows supervisors to “review decisions and actions with their staff and to promote learning” (College of policing, 2022.) With that in mind, it also gave me an opportunity to reflect on decisions that were made leading up until the interview and what questions to be asked, to what actions were going to be considered post interview and where this interview could potentially lead. 
This is where the Criminal Procedure and Investigatory Act (CPIA) 1996 comes into play. The Criminal Procedure and Investigation Act (1996) is where investigators conducting an investigation should impartially follow all reasonable lines of enquiry to gather material which points towards and away from a suspect. In this incident, the male was bailed for us to achieve the further lines of enquiry he produced during interview. An hour or so after interview, officers attended his address to do checks on the male’s vehicles to corroborate his account of having trackers on all vehicles, to which he did have trackers on every single one. Additionally, weeks after his release, phone downloads were conducted on the several devices that were seized from his property, to establish which device had the CCTV evidence of incidents mentioned between the suspect and the neighbour that was brought to light. Not only that, but we also wanted to locate the app that the suspect used for his trackers. This concept is to show that we are being open and transparent about information collected and not keeping anything in our back pocket.
During my time in the HUB, I have experienced many types of various incidents that I have had to investigate. The HUB is a department where officers are assigned prisoners and to take on the case for which they have been arrested. Officers have the opportunity to investigate these offences thoroughly and ensure they have everything in place in order to interview the suspect. No case is ever the same and will often present with different outcomes. For example, the case above was a non-guilty plea which was sent to the Crown Prosecution Service for them to then decide on whether to proceed and whether it is in the public interest to progress. It also depends on the amount of evidence gathering that has been applied during the investigation stage and what is being put forward. If the Crown Prosecution Service does not think it meets the threshold test, then it will not be proceeded with and have an outcome of no further action. This case is yet to be dealt with the suspect will be on bail for three months. Additional outcomes I have dealt with have been a police charge, where my supervisors believe there is enough evidence to proceed. As well as restorative justice, which is where the suspect has admitted to the crime in interview, and they do not have an extensive criminal history which means they are given an out of court disposal and deal with their punishment that way. This gives the police the flexibility to fit the right outcome to the right case. 
Whilst the male was in custody, I was on a one-to-one cell watch with him after interview waiting for the officers to return. I made sure I did not judge or look down my nose. I treated him with respect and had a conversation with him, just like I would anyone else. Despite this male being in a custody suite the Code of Ethics states “any unprofessional behaviour detracts from the service provided to the public and harm’s the profession’s reputation” (College of Policing Limited, 2014.) I believe it would only take one bad experience for any person to have a negative outlook on the police. I must not be prejudiced on any incident put to me and always remain professional. 
In conclusion, I have discussed the case and investigation I was involved with and played a significant role with the suspect at length. I have applied the National- Decision Making Model and to where the dynamics of the investigation changed to allow our decisions to be altered and how the Code of Ethics was adhered to throughout the whole investigation. I have discussed the Criminal Procedure and Investigatory Act and its significance to allowing all avenues to be explored to ensure transparency. Additionally, I have touched upon various types of outcomes to the different investigations we are dealt and ones I have personally experienced during my time in the HUB. 


Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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