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From the course work Analysis of the practices of community engagement in Amnesty International U.K.'s education program and module, I have learned that interpersonal skills are very important to create and retain an effective relationship. Interpersonal skills, personal development, and training are very necessary not only for the non-government or social organisations, but also these are also necessary for business organisations. Communication skills, emotional intelligence, team working, decision making and problem-solving skills, conflict management, empathy, positive attitude, and relationship management are some of the most useful interpersonal skills which can help me to work for any organisation. These skills are really important to me in both my personal and professional career. In my personal career, interpersonal skills can help me to create and retain personal relations. On the other hand, interpersonal skills can play the biggest role in building and keeping professional relations on behalf of any organisations. I also learned that social media could have a very effective role in engaging people. Personal development training can make my interpersonal skills stronger and more effective. Therefore, personal development training is also important. The personal development process is not a short journey; it needs enough time.  In this report, interpersonal skills, their importance, and their application, how and which kind of social media should be used for a project, personal development process, etc., have been discussed in this report. 
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Interpersonal skills are the skills I can use every day through my behaviours and actions when I communicate or interact with others. Interpersonal skills are a big range of skills that can help me to communicate and create a relationship with others. From the module and course work Analysis of the practices of community engagement in Amnesty International U.K.'s education program, I have learned that interpersonal skills are necessary for community engagement. Some of the most useful interpersonal skills that can help me in community engagement and employability are discussed below.
Communication skills: Communication skills are very important for engaging individuals or communities. In the communication skills, there are verbal communication skills, non-verbal communication skills, listening skills. Good communication skills can help me to create and keep good and effective relationships with the people in my academic and professional life. This thing is very important for the activists who work for any social or non-government organisation like Amnesty International. If I want to join such kinds of organisations then I have to possess communication skills (Wright, 2017). 
Emotional intelligence: This is a very effective skill. Emotional intelligence can help me to understand the emotions of others. To influence and engage people, it is very important to understand others' emotions. As everybody desires to be behaved according to their emotions, this emotional intelligence will help me to create and maintain effective communication and relation with people. Amnesty International, the world's one of the largest non-government organisation trains its activists the emotional intelligence in fundamental training so that its activists can effectively engage the communities. If I became an activist at Amnesty International, then I have to develop emotional intelligence in me (Wright, 2017).  
Team working: Teamwork is very important for organisations where unity is power. Especially non-government organisations prefer a team working in any of their projects. So, team working has a significant role in interpersonal skills. I came to know that Amnesty International works to solve different social issues like illiteracy, climate change, poverty, torture, police violence, etc. To work for the solution of each issue, the organisation has distinctive groups or teams. Therefore, this organisation provides training on teamwork in the fundamental training stage. Any education program or any other program needs perfect teamwork to become successful. To become successful in group works, I need to improve my team working skills. This will help me a lot in my academic and professional career (Wright, 2017). 
Decision making and problem-solving: Problems are an inevitable part of society and organisations. Problem-solving skills will help me to bring effective solutions. An organisation faces some problems, which come most of the time suddenly that need to be solved quickly to continue the workflow. As an employee of that organisation if I can solve those problems through my problem-solving skills, it will make a good relationship between me and the organisation. We face problems in our personal lives as well. To solve problems, there is another skill that is important as well, that is decision making skill. Decision-making skills can help me to make effective and right decisions at the right time. Decision making and problem-solving skills together will help me if I became the activist of Amnesty International to solve the problems in the team, organisation, and society by making the right decisions (Levy, 2013). 
Conflict management: As every one of us is a different breed, we think and act differently. That is why conflict happens. Conflict is very common existence in teams, society, organisation, and countries everywhere. So, I need to know conflict management to manage conflicts in my academic, personal, and professional life effectively. Conflict management can have an effective role in my life. That is why it is an essential skill in interpersonal skills (Caroselli, 2014). 
Empathy: Empathy is a very effective skill in interpersonal skills that can help me in my professional and personal career. In creating interpersonal relations, empathy plays a significant role. If I gain empathy, I will be able to understand people and their emotions very easily, which will help to make an effective relationship with them. This skill will help me if I become an activist of Amnesty International to create and retain good relationships with the general people (Josh, 2012). 
Positive attitude: Positive attitude brings and spreads positivity. Working in a non-government organisation is not an easy thing. Working in Amnesty International is more difficult than any other NGO's because this organisation sometimes has to fight with politics to ensure the human rights of the people. Difficult situations often come forward to execute any project that can make the activists impatient, and the situation can become worst. So, showing a positive attitude can handle any difficult situation more effectively. That is why, if I want to become an activist of Amnesty International, I have to get training to develop a positive attitude so that I can show others a positive attitude in any situation (eLearning, 2017). 
Relationship management:  Retaining a relationship is much more difficult than building a relationship. So, relationship management is a very significant interpersonal skill. Today's backed people can be the future supporter of a non-government organisation like Amnesty International. As Amnesty International gets engaged with many communities to ensure their rights, the organisation creates a relationship. After creating a relationship, the organisation needs to retain the relationship further. In this aspect, relationship management helps to manage the relations among the organisation and other parties. If I become an activist of this NGO, then I have to manage relationships on behalf of this company. This relationship management is also important for my relationships as well (Taylor and Wright, 2018).
The importance of interpersonal skills will never end by describing interpersonal skills are very important for engaging communities in my personal and professional life. From the module and course work, I learned that Amnesty International successfully does many tough tasks with the help of interpersonal skills. That is why I think that if I can gain these skills, I will be successful in my personal and professional career (Guinness, 2016). 
Through appropriate use of interpersonal skills can make me successful, inappropriate, or ineffective use can hamper my career a lot. Ineffective use or absence of interpersonal skills in my life cannot resolve the organisational and personal conflicts in my life; rather, the conflicts can be increased. 
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The module taught me that I need personal development for employability and to be successful in both my professional and personal life. Personal development is a very important thing. It is not only important to individuals like me but also the organisations where I can work.
Amnesty international organises and provides the necessary training for the personal development of the activists of the organisation. This organisation provides training in three steps. I can get the training if I join Amnesty International as an activist. If I want to gain personal developmental training without joining the NGO, I can get that training from different courses that are available both online and offline. There are many organisations that provide training on personal development for free. There are some quality paid courses for personal development as well. I can take some paid online courses very easily, which will help me in holding a good job in my professional career. So, those training can help me to develop my personal skills. Personal development training will increase my self-confidence. This training will surely improve my effectiveness and focus. My personal skills will generate inner motivation in me. Ultimately this training will assist me in managing relationships and to engage communities in my personal and professional life (Hooper, 2018). 
The module and the course work Analysis of the practices of community engagement in Amnesty International U.K.'s education program have motivated me to take personal developmental training. Not only for the job of Amnesty International but also for other non-government organisation or any business organisation these personal development training will make me successful and make the community engagement more effective and easy for me. 
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The course work is about the Analysis of the practices of community engagement in Amnesty International U.K.'s education program. Amnesty International is a quite big non-government organisation which have more than seven million supporters and activists all around the world. Some other big organisations, like the U.N., WHO, WTO, etc., are also supporters of Amnesty international. Many powerful governments as well as support this organisation. This organisation has some other projects as well, which are also very important for society and ultimately for a better future—the other projects like on the climate change issue. The organisation cannot bring a little change unless it can engage the people who are directly or indirectly involved in climate change and who are the sufferers of climate change. When they work together to prevent climate change, only then will the issue be solved. Same as the issue of gender discrimination in society. This problem will be solved when the related people with this issue will be engaged with the project. The problem can be solved easily. At the same time, police violence will be over when the general people come forward to protest such kinds of suppressions. This huge success did not come overnight. This organisation had passed through many different situations for helping people who never get any help from society. I learned that the interpersonal skills of the activists help to engage the people. So, for community engagement, I have to possess interpersonal skills.  Social media plays an important role in engaging a wide range of people. So, I can use different social media platforms to engage people.  Interpersonal skills and personal development skills are developed through training over time. I must have to invest time in developing my personal skills.
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