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The mind map is important because it helps narrow down the options for research, and helps the student decide which idea is better. It is essential for picking a topic to talk about for a dissertation, and so the purpose of the mind map is to gather ideas, put them down on paper and figure out which one the student is happy with. In addition to this another reason why the mind map is important is because it helps with planning, and this can also help with time management since the student is setting themselves goals to achieve and a time frame they would like to achieve them in, but more importantly it helps with decision making and it sets the student in a direction to which the student can concentrate on (Acreman, 2021).
  
[bookmark: _Toc187148440] Task 2: Research Proposal   
	NAME: Harvey Thomas
	Student number: 2305659

	DRAFT RESEARCH TITLE QUESTION:
TITLE:     
What factors influence the public perception of the police in the UK, and how might this be improved?'
Rationale
From the outset policing has always been controversial in the eyes of the public and under intense scrutiny. In the current era public perception is way more important now because with the use of phones, cameras, social media, CCTV and dash cams, the police are being recorded non-stop, so what they do will be seen and it is important to be transparent, be honest and to better understand communities, so that the relationship between communities and the police can improve. Also, public perception can be used as feedback for the police and help them achieve certain outcomes that are more favourable to the community. 
This topic has been chosen because it shows how people view the police, why they think the way they do, and because the perception of the police seems to keep falling despite their best efforts. In 2017 62% of the public had confidence in the police, but in 2020 the total percentage of people who had confidence in the police dipped to 53% (UK Government, 2020). This research will look at the role of the media and whether miss-information has contributed to the falling perception of the police.
This question is worthy of an undergraduate dissertation because it will show a wide range of data regarding public trust and how important it is for policing now as well as in the future. The police strategies will be looked at to see how they are addressing these issues and to see if the strategies need improving. Also, it is important to mention that this topic is something that most people would have experienced or know someone who has had a bad view of policing within the UK.

	SUMMARY OF RESEARCH AIM & OBJECTIVES: 
Aim: 
The key aim of this study it to gather and examine research data on the public’s perceptions of the police and policing in the United Kingdom. This includes public trust and confidence and the influences on the public’s perceptions. This study will also investigate why public confidence in the police has fallen and will look at strategies for improving the public’s perceptions of the police.
Objectives:
The priority of this research is to find out the public's views and perceptions on the police and to examine how this affects the police. This will include external factors which can manipulate the public’s outlook on the police. An important part of this research is to check if the issues prevent the progress of the police strategies to reconnect with the public.
The first Objective is to assess the public’s current levels of trust and confidence in the police and see how relevant they are in their local communities. 

The Second Objective is to compare the public’s satisfaction from prior years to the current day and see if it has improved or not.

The third Objective is to analyse whether the media and news outlets have played a role in changing people's perspectives of the police, and to see what they post and if they influence opinions of the police.

The fourth Objective is to evaluate the tactics used by police officers to regain public trust and confidence.

	THEORETICAL CONTEXT:
Research shows that people between 25-34 are the least satisfied with the police’s service whilst the people who are 55 and over seem more satisfied with the level of service. Further research was conducted and discovered that some attitudes towards the police are passed down so for example if the mother and father hate the police chances are the kids will as well, and this behaviour is more common within deprived communities with the main complaint being if only the police engaged more with the people they could change people's perspectives on them (Awan et al., 2019). In 2022 3000 people were asked if they trust the UK Government or Police and 61% of the people felt negatively towards the government, while 42% felt negatively towards the Metropolitain police, which compared to past surveys was a new record high for distrust of the police and government. In 2020 a four-month survey was conducted in the UK to gather public views on police with two boxes, one for if you feel positively towards police and two if you feel negatively towards police. In the beginning 63% of the people said they felt positively towards police with only 12% saying they do not like police, but, later on in the survey the data changed with 47% saying they felt positive about the police while the 12% turned to 27% and that 27% had now distrust the police.  (UK Government, 2023).
In addition to this the police are more likely to receive negative comments about them because the media outlets release headlines such as ‘Rotten to the core’, ‘Police hide the true figures of crime’ and some headlines calling the police racist or homophobic (IOPC, 2023). This is especially bad since Public confidence is an important issue within the police.
The general public’s view of the police differs in some locations, for example North Wales Police forwarded a survey which showed that 77% of respondents said they were happy with how their local areas are policed, but in South Wales only 52% of the people agreed that the police were fair and were happy with the way the police carry out their job. The Police in the United Kingdom will be implementing a new Culture and Inclusion Strategy from the first of April 2025, which over the course of the next five years should rebuild public trust. The aim of this strategy is to make the UK Police ‘the most trusted and engaged policing service in the world, working together to make communities safer and stronger’ (College of Policing, 2025).
In addition to this the police also have a web page that is made for dealing with fake news or footage which may cause alarm or distress to the public and once someone has reported it, the police will investigate it (UK Police, 2025).
The media is an important aspect of modern policing, and it is of the utmost importance that the police have a social media presence because it can be used to post warnings about risks and dangers to life and above all it keeps the public well informed (College of Policing 2017).
Police videos have significant sway on the public opinion and their long-term trust, and this was made clear with some protests starting such as Black Lives Matter movement because of the distrust within the police and the way it was carried out (Brigitte P. and Remi B. 2024). 
Public confidence in the police has become an issue and this is worrying as the police rely on the public for support, while doing so they can in turn provide a better level of service to the public and it is vital that the people and police communicate to ensure the public (Bradford, B., Jackson, J. and Stanko, E. A. 2009).
Hanway and Hambly (2023) states that policing by consent is the roots for policing in the United Kingdom and if the police want to gain the publics approval back, they need to learn what trust and confidence means so that they can improve public perception of the police.

	SUMMARY OF RESEARCH –SURVEY METHOD: 
Data will be collected via a survey and the questions on the survey will be both quantitative and qualitative. This will be done by adding a yes or no question or an agree or disagree question followed by a second question that will ask participants to explain their answer. Doing this will ensure a mixture of both quantitative and qualitative answers. The survey will be available online and it should not take longer than 5 minutes to complete.
The quantitative data will be analysed using charts or percentages since quantitative data can be broken down into a number category to see which is higher and what the total number of both results are. The data can be used in graphs such as pie charts which will make the data easier to visually understand. Also, to avoid any potential biased opinions or survey results the survey will include a wide range of people of all ages to get their insights. 
The qualitative data will be analyzed using thematic analysis because using this method can help identify certain themes for example if ten people gave their opinion about the police in the United Kingdom the words that appear most would be highlighted to find links between each of the unique responses (Maguire and Delahunt, 2017).
The questionnaires will collect primary data, which is brand new original data. In addition to primary data, secondary data will also be collected which is research that is already done by others, and it can be used to compare with the primary data findings. Also, the benefit of using secondary data is that it is an academically credible source.
The qualitative and quantitative data collected will be used to answer the research question. 

	SUMMARY OF SAMPLING FRAMEWORK: 
The target sample will be adults aged 18 and over from the general public who will be asked to take part in the survey to provide more data and a wider range of research. The research that will be acquired will be used to understand where the public currently stands on policing and how they view it. The topic will be on Public Perception of the Police, and everyone has their own unique opinion on the police with some experiences varying, but the answers gathered by the questionnaire will be used to gauge the public’s current state of mind towards the police and this method of gathering data will help determine if the police have met public expectations and if the public feel satisfied or feel safe. They will be able to access the questionnaire online. 
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Research method
Data will be collected via a survey and the questions on the survey will be both quantitative and qualitative. This will be done by adding a yes or no question or an agree or disagree question followed by a second question that will ask the participants to please explain their answer and doing so will ensure that there is a mixture of both quantitative and qualitative answers. Also, data will be collected using surveys as previously mentioned, which will be shared online, because Ponto (2015) states that online surveys are a useful and legitimate way of collecting data which reduces the number of potential errors and saves time.
Primary data is brand new data that is collected by the researcher making it original. This data will be on public perception of the police within the United Kingdom, and will include questions to investigate this in more detail. In addition to this, primary research is important to conduct because it lets the researcher compare the findings of what is found and directly compare it to other sources such as secondary data in the form of academic research articles (University of Southampton, 2024).
In addition to primary data, the researcher will also be collecting secondary data since it is research that is already done by others, and it can be used to compare the findings with what the researcher found. Also, the benefit of using secondary data is that it is an academically credible source, and it has been reviewed by other researchers to make sure it is reliable. Qualtrics, (2025) states that secondary research is important because it provides insight into the chosen topic and could provide the user with knowledge that they may have been unaware of at the time. Also, secondary research can highlight key areas of research and by doing so it can help resolve questions but more importantly it provides more information.

The researcher will be descriptive with the sampling since it will be in the form of an online survey and the target audience will be anyone over the age of 18.
Experimental research will not happen since it is not related.
Finally, the researcher will put together both the quantitative data and the qualitative data and using them both the researcher will use the results to answer their topic question. To clarify the researcher will be using both data collection methods to answer the topic question.
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Q1: What is your age?
Q2: What Neighborhood/street do you currently reside at?
Q3: Out of 5 what would you rate the crime in your area?
Q4: Do you think the police are doing a good job at reducing crime?
Q5: Based on the prior question please explain your choice.
Q6: Do you trust the police?
Q7: Please explain your answer from the prior question
Q8: What is the biggest factor that influences public perception? Please Pick one.
Q9: How do you think the police can improve the public's perception of them?
Q10: What Crime do you think the police are most effective at reducing? 
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For the Quantitative data the best method for it would be the Quantitative analysis method, because it helps with numbers and puts them into sections, categories and simplifies it, so it is not hard to understand.
For the Qualitative data the method chosen to break it up with is the thematic analysis method, because the method’s job is to find common ground between each unique response making it easier to read and to understand.
Using the quantitative analysis method the data can be analyzed making the quantitative data easier to read by using charts or percentages since quantitative data is just numbers so that it can be tested to see which is higher and what the total number of both are. Also, it can be used in other things such as pie charts, and this will make the data easier to visually understand. It can help with identifying themes, and it can be broken down into individual categories such as statistics or mathematics to better grasp the image (Sharma, 2023). The quantitative data method is a method that is clear and easy to understand, and it can be used for gathering research (Creswell and Creswell,  2023).

As for the qualitative data it will be analyzed using the thematic analysis strategy because using this method can be helpful for identifying certain themes or perhaps notice something that gets said quite a bit for example if ten people gave their opinion to the researcher via a survey about the police in the United Kingdom then the researcher would use this way of analyzing data since it will put together the words that appear most and find common ground between each of the unique responses (Maguire and Delahunt, 2017).
Qualitative responses are better because it gives the participant more freedom and it allows them to express their thoughts and feelings (Vaughan, P., Lenette, C. and Boydell, K. 2022). In addition to this Purssell, E. and Gould, D. (2021) states that this method is suitable for students, and it also reflects all the words that stand out the most so the student can better use this method as a form of analyzing data.
In the event that the researcher has too many responses, or the responses are too long then the thematic analysis method comes in handy because it saves the reader time and shows the reader the most common phrases used for each response. Also, it offers better insight by doing this and using this method (Nowell et al., 2017).
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