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Anti Social Behaviour, Crime and Policing Act 2014
Community Remedies - Procedural Guidance

The Community Remedy is intended to give victims more say in the punishment of offenders out of court. However, the victim’s involvement is voluntary and the victim must not be made to feel they should take part in a process they are not comfortable with, that they think may put them at risk, or that they do not believe will be of benefit to them.

Police officers and PCSOs will apply Community Remedies on a case-by-case basis using their professional judgment and discretion within a framework. They will take into account:

· The type of offence / incident
· Any previous offences or convictions
· Circumstances of the offence
· Risk to the public

Community Remedies can only be applied if:

· It is clear that a crime or incident has occurred
· The offender accepts responsibility
· Every effort has been taken to consult with the victim.

When a Community Remedy is to be used, the officer must make every effort to obtain the views of the victim although it is ultimately the officer’s responsibility to ensure that the Community Remedy is appropriate and proportionate to the offence.

If there are multiple victims of the offence, the officer must make reasonable efforts to take the views of all the victims into account. If the victims have different views then the officer should consider these but will make the final decision as to which action it is appropriate for the offender to undertake.

Community Remedies, which are part of the Community Resolution process, are entirely voluntary. The officer should ensure the victim understands the purpose of Community Remedy and that the victim knows that they can choose not to be involved; however the final decision rests with the officer. Similarly, an offender may decide not to accept the proposed resolution and face an alternative course of action.
[bookmark: _GoBack]Anyone involved who is under 18 or vulnerable will need a family member, carer or responsible adult to assist them in understanding the purpose of community resolutions.

If the victim is not contactable, or it cannot be ascertained who the victim is, for example, if the offence is graffiti in a public place, the officer will decide an appropriate action for the offender to undertake.

In all cases where victims are contactable their views should be sought and albeit the final decision rests with the officer every effort should be made to gain the satisfaction of victims involved. An apology should be the bare minimum and replacement of any material loss to the victim would usually be a matter of course. Community Remedy should recognise the emotional and psychological impact on the victim.




In all cases, the offender should apologise to the victim(s) and show remorse. Whilst reparation should be the normal minimum, additional sanctions could be included in the Community Remedy in order to reassure the victim that the action will have lasting impact and prevent reoffending. 


To ensure a fair and transparent process, the police will publish a list of all cases where Community Remedies have been applied in the community for the public to read and scrutinise.


Process 

Low level crime or anti social behaviour takes place.

· The offence is reported
· After investigation, the OIC has sufficient evidence to identify the offender and take action
· The offender admits the offence
· Victim consulted where possible and Community Remedy process begins based on officers professional judgement and discretion

1. Verbal Apology
2. Written Apology
3. Acceptable Behavioural Contract – a temporary written contract outlining behaviour or access to a geographic area, which is prohibited for a specified period of time
4. Parental Contract – mirrors the ABC given to the young person but is signed by a parent / guardian.  Youth Offending Team can apply to the Magistrates’ court for a parenting order in respect of a parent/carer of a child or young person up to 17 years old who has been referred to them.
5. Referral to a Restorative Justice Conference – enable victims to talk about the full impact of a crime on their lives and to hear from the young person why they committed the crime and how they can try to put things right with the victim – such as repairing damage.
6. Referral to appropriate local services e.g. youth offending team
7. Activity suggested by local Police Officers – such as the cleaning of windows, repairing of damage or financial reimbursement (without involvement of the Officer)


If the offender agrees to the process the OIC seeks the view of the victim and selects an appropriate Community Remedy. The offender agrees with the process and completes the Community Remedy to make amends for their actions. The OIC should consider publication of outcome.

If the offender disagrees with the process they will face formal consequences such as being cautioned or entering the criminal justice process.
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