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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 
In this essay I would like to discuss the strategies I have implemented to help me to cope with stress and to build my resilience.  The strategies I would like to discuss in this essay are support from colleagues, medication, professional counselling services, and exercise at home.  
The reflective model I have chosen for this essay is Bortons Model of Reflection. This model allows me to further discuss what happened, what the impact of this was and finally an analysis of the events. 
To begin I will now consider the decisions made to change careers. I decided to change my career path and become a Police Constable.  My previous police staff role was a Detention Custody Officer for Gwent Police. 
Making this change was not an easy process. Firstly, I had to consider my young family and the impact it could have on them. It was paramount that I contemplated my work life balance as my new role would incur changes to my existing shift pattern.  
I asked myself, what impact will this on my family? For example, I was concerned about the behaviour, wellbeing and emotions of my children. I also debated the impact on my wife’s own career. Underpinning both concerns was the financial impact of a career change. 
My own wellbeing was also crucial if I was to succeed in my new career path. At the age of 43, returning to education was a daunting feat. I often questioned myself and had growing concerns regarding how I will cope with a high level of learning. The role of a Police Constable requires an enhanced knowledge and understanding of UK laws and legislation. 
  
The decision to become a Police Constable and the expectation to engage with reading, public speaking and sitting exams resulted in heightened levels of anxiety for me. During my school education I struggled with reading and studying. My confidence had been affected by my early education and this was a barrier to me achieving in my current studies.  All these concerns were affecting my home life and my wellbeing in a negative manner. Due to increased levels of anxiety, I experienced doubt in my ability and my decision to change careers. This vicious cycle of low self-esteem, anxiety and doubt impacted on my ability to focus and study.
I started the course in January 2021.Very soon after, my family experienced two tragic events, the passing of my Father and my Mother in law. I will now explore the strategies and advice I implemented to support my wellbeing during this difficult time. 
Firstly, it was crucial that I approached Senior staff members for advice and support. Following the receipt of a failed result I engaged in a conversation with my Sergeant to discuss an action plan that would support me in my next steps. Through the use of the SMART (Specific, Manageable, Achievable, Realistic, Time bound) model I was given a clear, specific plan to support me in achieving. The level of support from my colleagues was beneficial.
Following on from conversations with my Sergeant it was suggested that I take some leave from work. During this time, I reached out to my GP who prescribed anti-depressants. As identified by the NHS, the use of such medication can also support the treatment of anxiety. (NHS 2019) 
Alongside the medication I was also offered access to counselling. The purpose of counselling was described by Taukeni (2020) as a method for ‘clients to understand and clarify their views of their life space, and to learn to reach their self-determined goals through meaningful, well-informed choices...’
This support was provided via telephone consultations. It was of benefit for me to speak to a person who was not connected to our family. It was also a good opportunity to discuss additional options and strategies that would help me to reach my goals. Following numerous telephone consultations and the exploration of a range of suggested strategies I felt I no longer needed regular contact with a counsellor It was paramount that I also developed my own, personal coping strategies that I could engage with at home and that I could implement with ease. During the telephone consultations I had explored the benefits of exercise as a method to deal with stress and anxiety levels.  
I chose to explore road running as a focus for physical activity.  As part of my chosen mode of exercise, I would set myself small, achievable targets. I believe these had an impact on my self-esteem and confidence and I gradually began to feel an improvement. I was also able to spend time with my children as they would often join me, and this had a positive impact on my family’s wellbeing and connections. 
  
I believe in the last year I have shown levels of resilience, and this enabled me to continue with my studies. 
‘Resilience is the ability to “power through” difficult situations and come out the other side.’ (Development Academy 2020)
 
During the past year and throughout my life I have experienced both stress and anxiety. There have been times, as previously discussed when I have required professional support for me to move forward. I have found through talking to health professionals I developed an enhanced understanding of suggested interventions. Through the combination of medication and exercise I was able to develop my resilience and build my self-esteem.  
I also found having the opportunity to speak to a counsellor was beneficial for me. The opportunity for me to talk about my concerns to an unfamiliar, non-bias person was vital in my recovery. 
Following the events that I have encountered in my family during this recent year has helped me to develop my resilience and highlighted the importance of maintaining my wellbeing. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

[bookmark: _Hlk85704926]Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)


ANSWER: 
In this essay I would like to discuss core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference along with the process for determining whether the use of force was necessary in a conflict situation.
In this section of the assignment, I will aim to describe an incident I attended following a 999 call to force control room.  The call received involved a female caller (Suspect 1). She stated that her son had been kicking the front door to her property.  The female stated she has asked him to leave, but the male continued his attempts to gain entry to the property.  
Two additional 999 calls were received from the same address. One of the calls was from another female (Suspect 2). She identified herself as the stepdaughter. She informed the operator that her Mother and Stepfather continued to still argue with each other. The level of aggression had increased from both involved parties and the behaviour was volatile with both verbal abuse and physical aggression. 
The second call came from a male (Suspect 3). He identified himself to be the Suspect 1’s husband and stepfather to Suspect 2. He was also the Father to the male who attempted to kick down the door. He requested support from the police and informed the operator that the two females were refusing to leave the address. 
I received the information regarding this domestic incident over the TETRA radio system provided by the Force Control Room operator.  The Operator received a 999 call from female caller (Suspect 1). The operator then proceeded to take the information and recorded onto the System for Tasking and Operational Resource Management (STORM). These details are then shared with a police officer.  
I responded to the incident. On route I radioed Force Control Room on my TETRA radio. I requested information from the Police National Computer (PNC). This enabled me to gain additional information on the persons involved and the address. This process allows police officers to gain details about suspects before attending an incident. The access to information supports officers in their awareness of concerns regarding, for example, medical conditions, mental health concerns, weapon markers, drug use and any relevant historic information. This can also enable officers to consider their approach to the incident and persons involved and ensure their safety. The response from control radio informed me that Suspect 3 had warning markers for the use of weapons, drug abuse and violence against the police. The address was also previously identified for incidents of domestic violence. 
 
I arrived at the address and activated my Body Worn Camera. I waited for other officers before entering the property.  We approached the house, and we were met by an irate female who identified herself as the initial caller (Suspect 1). She was still shouting verbal foul language towards her husband who was in the living room of the property. 
 
We escorted the female back into the property. Suspect 3 then began using a raised voice towards Suspect 1. 
Due to the behaviour of Suspect 3 I then decided to implement Step 1 of the 5-step appeal.
‘This 5-Step Model provides officers and staff with a way of dealing with resistance and involves them giving the person every chance to comply with their requests.’
(College of Policing, 2020)

Step 1 (Simple Appeal) requires officers to ask a person to comply with a request. In relation to this incident, I suggested that Suspect 3 consider residing at a different residence to allow the situation to calm down. Suspect 3 refused to leave the property despite my implementation of the ‘Simple Appeal.’ He continued to present in an obstructive manner and remained non-compliant. Suspect 3 was known to the police and was unwilling to provide a statement.  
I then spoke to my colleague. who was in the process of speaking to Suspect 1, who stated, “she is not going, he can go.” I then spoke to Suspect 2 but during this conversation I was interrupted by Suspect 3 shouting again. He tried to push passed me as I was standing in doorway.  
It was then that I decided to use Step 2 of the 5 Step appeal (Reasoned Appeal). This step allows officers the opportunity to explain why a particular request was made, in this case asking Suspect 3 to refrain from swearing at officers present. As part of this process officers should attempt to explain to the suspects what law, if any, have been broken. I informed Suspect 3 that he could be arrested for Section 4 Public Order should the verbal abuse continue. Following this warning, suspect 3 returned to his seat. I then returned my attention to Suspect 1 and asked if she would be willing to provide a statement. The female declined this. My colleague then arrested Suspect 1 for Section 4a Public Order Offence. She was cautioned and transferred to the local custody unit. The removal of one suspect ensured that the verbal threats no longer continued and all parties remained safe.
This section of the assignment I will consider my communication skills. I believe my communication skills were paramount in deescalating the situation.
On approach to the residence, I considered the impact of nonverbal communication, in particular my body language, facial expressions and gestures. In order to gain access to the property it was vital that I appeared relaxed and approachable to the persons involved. 
‘Nonverbal communication makes up 93% of the information that is exchanged in a face to face situation.’ (Grubb.R, Hemby.V 2018)
When in conversation with the suspects I ensured my use of language was clear and I spoke in a calm and friendly manner. This approach can help to calm those who are experiencing levels of distress or anger. This can enable officers to build a rapport with members of the public. Another strategy implemented was that of active listening. 
‘Active listening should be used throughout an encounter. Being open to what a person is saying helps to build rapport, which could help reduce tension.’ (College of Policing 2020.) As I responded to what Suspect 3 said with suggestions or alternative solutions he was able to understand that I was listening to him which can support a suspect in feeling respected.
As the persons involved were displaying levels of aggressions it was important to build a rapport with them in order to make progress and come to a solution. As previously discussed, I explained to suspect 3 the possible consequences of his actions and attempted to offer solutions, for example, asking him to stay in a different residence. I believe my calm manner and willingness to listen supported those involved.    
In relation to the Code of Ethics and the 9 policing principles, I believe I was fair to the male. I was honest and open to him and informed him of the consequences of his actions. In relation to the core values of policing, my transparency and honestly supported Suspect 3 in contemplating his actions. Upon hearing the information of a possible arrest Suspect 3 appeared to calm and refrained from using abusive and threatening behaviour. When communicating with members of the public it is important to provide an impartial response. Providing an impartial response is another key policing value and is especially important when dealing with two opposing parties. I demonstrated respect for all parties involved and maintained my integrity throughout. 

Integral to my role as a police officer I consider The Betari Box Model to have an influential impact on my actions, responses and professional manner. This model ‘helps us to understand the impact that our attitudes and behaviours have’ on those around us. (Mindtools 2021) With an enhanced understanding of how my behaviour can impact on others I aim to be self-aware when dealing with incidents. In relation to the discussed incident, I responded calmly and approachable to the suspects. If I had approached with an unnecessary level of aggression, Suspect 3 may have resorted to an increased level of aggression towards myself or the other suspects. As encouraged by the Code of Ethics and the core policing value of Public Service, our duty is to improve the safety and wellbeing of the public so police officers must consider how their actions and responses can impact on the public.

By implementing the previously explored methods and policies I can continue to develop my communication skills and ability to manage conflict as a police officer. 
 









Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

For this assignment I will discuss an incident in which I played a crucial role in relation to the handling of an offender whilst in custody. The processes that were adhered to will be discussed in review of relevant legislation. I will be exploring Custody Procedures and policies whilst following guidelines from the Police and Criminal Evidence Act (PACE). 
‘PACE sets out to strike the right balance between the powers of the police and the rights and freedoms of the public. Maintaining that balance is a central element of PACE.’ (Google 2021)
Other paramount areas of discussion will be Human Rights Act, Equality Act, Diversity, inclusion, language issues, social and legislative context. 
I was given hand over from night shift staff of a prisoner who was currently being detained at a custody unit in the Gwent area. The detainee was accused of public order, breach of peace and theft. As the suspect was female, in accordance with the Equality Act 2010, officers had offered her the opportunity to meet with a female officer if she so wished. When a female is placed in custody for an offence, officers must consider a number of factors, including for example, the possibility of pregnancy, menstruation and perhaps the need of a dependant, such as a child. 
The custody clock showed that the prisoner had already been in custody for 8 hours. The total amount of time in custody should be 24 hours. We have this time to investigate the crime committed and then proceed as felt appropriate. This is in accordance with PACE.
'a person shall not be kept in police detention for more than 24 hours without being charged.’ (legislation.gov.uk 2019)
I had outstanding enquires left to complete before I was able to interview the suspect. However, I was aware and mindful of the time they had already spent in custody according to custody clock. 
I was informed that the suspect, on her arrival to the station, appeared to present in a calm, almost low mood. No information was disclosed by the suspect to the Custody Detention Officer (CDO) regarding her state of mind or any pre-existing health conditions. It was decided that she would meet with the Health Nurse. As part of the care towards suspects access to a Health Care professional is offered. This can enable officers to gain further information, for example regarding allergies, medication needs or pre-existing health conditions. The sharing of this information supports officers in ensuring the safety, wellbeing and health requirements of those in custody. 
During the discussion with the nurse, the suspect disclosed that she had a history of self-injurious behaviour. This was reported to the Custody Sergeant, and they decided upon the best course of action. 
‘Custody officers need to be aware of the enhanced risk of suicide and self-harm during periods of detention.’ (College of Policing, 2020) 
In response to the shared information, it was decided that the suspect should be treated as a Level 3 risk. At this level, a detainee can be monitored in their cell by CCTV. It is vital that a care plan is compiled in relation to the suspects level of need and any potential threat or risk of harm. The suspect was provided with anti-rip clothing to prevent harm and was placed in a ‘safe cell.’
As part of my investigation, I attended the superstore where the alleged theft took place the previous day. I obtained a statement from a key witness and had access to the CCTV footage. When arrested for a public disturbance the detainee confessed to this theft.
On return to the police station, I completed my interview plan. I then proceeded to contact the custody unit to inform them I was now ready to interview the suspect. In line with the Codes of Practice (Code C 2019) the suspect was identified as having English as an additional language, it was therefore vital that the suspect was provided with a copy of the Codes of Practice in her first language. The Human Rights Act specifies that ‘everyone arrested has the right to be informed, in a language they understand, of the reasons for the arrest and of any charge made against them.’ (Assets Publishing, 2020)
This would enable her to gain an understanding of her rights whilst being detained and questioned. On entry to the station the suspect was also provided with visual aids to indicate her basic needs to police officers. These visuals included symbols to indicate toilet and drinks. The implementation of these strategies supports the suspect in communicating with officers. 
Following the completion of my interview plan I contacted custody unit to inform them I was ready to interview the suspect. I questioned if the suspect required an appropriate adult present.  ‘In these cases, it is the appropriate adult’s role to ensure that the detainee understands the custody process, legal advice and any questions put to them by the police.’ (Sensagent 2021) 
It was deemed that the suspect did not require an appropriate adult present. However, due to the suspects limited understanding of English and ability to speak in English it was felt that the presence of an interpreter would be beneficial. The Crown Prosecution Service state ‘the role of the interpreter is governed by Code C of Police and Criminal Evidence Act.’ (Crown Prosecution Service 2019)
As she was detained at the police station, the suspect was entitled to the following main rights. To begin with, the right to free and independent legal advice. The suspect had requested legal representation, and this was supported by officers present. Secondly, access to medical help. Thirdly, the right for a family member or named person to be informed of your presence in custody. And as previously mentioned, suspects must be provided with an accessible version of the Code of Practice.
I spoke with the suspects legal representative. In an open and honest manner, I informed them of my full disclosure of evidence. The discussion of the obtained evidence is then used to support questions during an interview with the suspect so transparency between the officer and the legal representative is crucial.   
‘Knowing what evidence, the police have against you can make a crucial difference on the advice given and how the interview is conducted.’ (Saunders 2019)
Following an interview, the suspect was released on bail pending a decision from the Crown Prosecution Service. Prior to her release from custody, a plan was created to ensure the suspect was able to return to a safe, supportive environment. Police officers have a duty of care to those who are placed in custody and following their release. In connection with the European Convention on Human Rights (ECHR) officers must ensure steps are taken to avoid further harm post custody. In relation to  this incident, information was gathered about the detainees support network (in this case, immediate family members) and it was deemed appropriate and safe to agree her release. 
The procedures and actions taken throughout this incident considered the policing values which had an impact on the treatment of the suspect and the decisions that were made. 
Firstly, the role of impartiality ensured that I provided equal access to information so that the suspect was well informed of the procedures and also her                                                                                                                                                                                                                                                                                                                                                                                                   rights. 
Secondly, the role of transparency supported by communication skills with both the suspect and their legal representative in the sharing of information prior to the interview. 
Thirdly, the value of Public Service. It is paramount that police officers treat people respectfully regardless of their situation. Whilst in custody, the suspect was treated with respect and consideration was given to his language needs and mental health needs.
The fourth value, integrity. This value requires police officers to behave in line with the Code of Ethics and core values of the police force.  
As encouraged by the Codes of Ethics, police officers should conduct themselves with respect, fairness and openness. The Code identifies 9 specific policing principles and 10 professional behaviours that police officers should adhere too. During this investigation I conducted myself in a respectful and fair manner. My role as a police officer is to support both suspects and victims in navigating their way through the criminal justice system. I endeavour to carry out my key responsibilities with all service users to a high standard with an inclusive approach. 








Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
In this assignment I will provide a brief description of an incident I played an integral role in alongside the consideration of relevant legislation. I will explore the National Decision Model (NDM) and the role of police discretion and its role in the resolving of the incident. I will demonstrate my responsibilities when following the Criminal Procedure and Investigations Act 1996 (CPIA) to manage the offender and suspects by recording and retraining important and significant information.  I will explain what the policing values are and analyse the potential impact of bias on decision-making.

The incident I attended involved a female who had reported she was receiving threatening phone calls from her ex-partner. Alongside verbal threats of violence towards her were allegations of criminal damage and stalking behaviour. The male also made numerous threats to take his own life following the breakdown of the relationship. The female had no prior convictions or a history of contact with the police. Following the gathering of a witness statement from the female information of the identified male was gained via a PNC. Officers proceeded to attend the provided address and the suspect was arrested for Section 4 of the Public Order Act, specifically Causing Fear or Provocation of Violence. 

The National Decision Model (NDM) is implemented by Gwent Police Constables. It is currently used to support and assist with decision making when on duty.  Prior to the NDM police forces around the UK were using the Conflict Management Model. The NDM can be used by ‘decision makers…to structure a rationale of what they did during an incident and why.’ (College Police 2020) 



Firstly, the NDM considers the Code of Ethics to be paramount in supporting decision making. As the College of Policing states “This distinguishes the NDM from other decision-making models and recognises the need for all police decisions to be consistent with the principles and standards of behaviour set out in the Code”. (College Police 2020)


The 5 steps identified within the NDM will now be considered in relation to the previously discussed incident. 
Firstly, the gathering of information and intelligence. As previously mentioned, information was gathered from the victim in relation to the suspects behaviour and actions. Physical evidence was also obtained by the recording of voice messages left by the suspect. 

Secondly, an assessment of threat and risk. This then enables officers to develop a working strategy and consider how to proceed in a safe and appropriate manner. In this situation I contemplated the level of urgency needed to speak to the suspect and to intervene as the risk to the victim was high. The victim was in a state of distress and was fearful of what could happen if the police did not intervene. 

Thirdly, considering any relevant policies and legislation that could apply in this specific situation. As part of this step, I identified that Section 4 of the Public Order Act was applicable. This part of the model is important as it allows police officers the right to investigate further. 

The fourth step identifies options that can be considered in order to resolve the situation. The decisions made must be conducted with the least risk of harm. In relation to this incident, it was felt the suspect needed to be taken into custody to ensure his own safety as he had been threatening to take his own life. It was also the decision that ensured the safety of the victim. 

The fifth and final step of the NDM identifies taking action and reviewing what occurred. It was decided that the suspect should be taken in for questioning following the allegations given by the female victim. In order to safeguard both parties, it was felt this was an appropriate course of action. 
When reviewing the actions taken, the importance of police discretion is crucial. As described by Pearson and Rowe (2020) ‘…discretion allows an officer a multitude of options.’ It was deemed necessary to detain the suspect immediately on consideration of the evidence. If action was not taken quickly, harm could have come to either the victim or the suspect.

As a police officer I am accountable for decisions that are made. A rationale is required when responding to incidents. To support this, officers are encouraged to use the mnemonic CPIA to record their decisions.
To begin, C identifies the principles of the Code of Ethics. Officers are encouraged to integrate the main principles and standards of professional behaviour when making a decision. During the forementioned incident I maintained respect and fairness for both the victim and suspect. 
P identifies any powers, policies or relevant legislation pertinent to this incident. On reflection of the evidence and information gathered I identified that Section 4 of the Public Order Act, specifically Causing Fear or Provocation of Violence was the appropriate legislation.
Following onto I, which relates to the information and intelligence gathered. A detailed witness statement was obtained from the female victim about the most recent incident. Evidence was also recorded from the victims’ phone as this could then be used in court proceedings. 
Finally, A, identifies the assessment of the information and what the working strategy was. In this case, it was decided to arrest the suspect at his residence if possible and also immediately. The choice to respond in quickly was on due to the level of risk posed to both parties. 

In addition to the discussed letters, officers may also wish to consider additional letters in the mnemonic. An extended visual to support officers in their decision making and rationale is CIAPOAR. 

In this instance O reflects on options that were identified and assessed. Due to the nature of safeguarding concerns the option to visit the suspects residence immediately was agreed. If there was a delay in the arrest, the result could have been tragic for both parties perhaps. 
A, identifies the strategy and steps to be taken. It was decided that officers would visit the residence of the suspect and arrest him. The result of an arrest would prompt an investigation and also safeguard both parties, prevent further criminal damage and protect the vulnerable. 
Finally, R which is the result. This case was taken to the Crown Prosecution Service and information gathered as part of the investigation was entered as evidence. Both the victim and suspect were now deemed as safe.

In this final section of the assignment, I aim to illustrate how policing values were implemented throughout this investigation. I believe I was fair to both parties and communicated with them both in a respectful manner. 
The policing value of transparency reminds police officers the importance of being ‘transparent in our actions, decisions and communications…’ (Police Professional 2020) It was important that I was open and honest to the victim so she was fully aware of the proceedings and what may be expected of her, for example her presence being required in court. This may have supported her with her decision to proceed with charges. I considered the evidence and allowed the evidence to inform my judgement.
Domestic violence is currently a core policy for Gwent police, and it is vital that we place the victims needs at the centre of our decisions and procedures. Police officers are encouraged to remain impartial as the potential impact of bias can lead to varying outcomes. On reflection of the policing values, it is important to consider the potential impact of bias in the decision-making process. In relation to this specific incident, it was decided that the suspect should be questioned immediately. This decision links to the policing value of Public Service. As stated on police professional.com ‘…we act in the best interests of society…Improving the safety and well-being of the public.’ 
However, if an officer had allowed personal bias regarding domestic violence cloud their judgement the suspect may have continued to hurt the victim or themselves. The victim was given open and honest information regarding what may happen following the arrest of the suspect. This information was shared in an impartial, honest manner. However, the disclosing of this information could have been presented in a manner that dissuaded the victim from pursuing charges. It is crucial that as a police officer, we support victims in feeling empowered. I believe I showed respect to the victim, and this may have supported her in feeling her claims were being taken seriously. As a police officer the value of impartiality is paramount. To ensure that decisions made are evidence based ‘we assess each situation on its own merits…’ (Police Professional 2020)

By using the core policing values and a structured decision-making model alongside identified methods such as the CPIA I was able to conduct a thorough investigation and support a victim through the ordeal of domestic violence.














Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	I have identified that I will need to enhance my interview skills.  I have only interviewed two suspects so far within my 12 weeks tutorship. 


	I need to ask my sergeant for more handovers of detained suspects in custody, where I’m able to practice my interview techniques, to enhance my knowledge, skills and confidence.
	Previous shift sergeant and police constable who have hand overs of detainees ready for interview.
Learning and Resources department tier 2 interviewing training  
	6-month time frame for Tier 2 Interviewing Training.

	Another area that I have identified where I need to develop is NICHE 5 as part of our 26 weeks training. We only had 5 days training on NICHE 5.











	I can request extra training from Gwent Police Learning and development department, where they offer 5 days NICHE training that I could  access.
	I have spoken to Learning and development department and they have put my name on waiting list for extra training on NICHE 5.  They did say due to NICHE 5 rolling out in MARCH 2022 all current police officers and staff have to complete basic NICHE 5 training before this deadline, so I will have to wait for space to become available.
	There is a waiting list for NICHE 5 training and as I have received basic training on NICHE 5 when in training.  As all police officers and staff need to be NICHE 5 compliant but March 2022 they need to take priority at this time.

	I have identified that taking witness and victim statements. I need to work on going forward with my career with the police.
	I can improve this by asking to help other police officers if they need any statements taken, as this will   help me develop my writing skills along with helping others out at the same time. 
	Gwent Police are helping me with my dyslexia, they have paid fort specialist IT equipment which will help me with reading, typing and spelling.  I have tuition provided to use the new equipment. 
	I am hoping when I have completed my 10 week tuition phase of my police training, I hope to use my new IT equipment to help progress my communication, typing and spelling over the next few months,   as I still  have about 3hours tuition left in how to use my IT equipment for dyslexia.

	I have identified that getting my case file preparation for the  Crown Prosecution Service (CPS) is important and time bound. 





	Once I have completed my probation phase of my 26 week training, I will look to request from my sergeant an attachment to Criminal Investigation Department (CID) where I can assist with case building for the Crown Prosecution Service (CPS) and this will help me develop my knowledge for presenting my case files to Crown Prosecution Service (CPS). 
	My Response Sergeant can help with this, as I need authorisation for them before I undergo any attachment or secondment along with that particular department have availability for attachments.  
	As previously explained in this document I need to complete my 10 week  probation phase of training.  Once I have achieved this I will have independent status, meaning I can work on my own when on patrol.  This will give me the freedom to enhance my knowledge helping me build more confidence to deal with situations where I need to take victim, witness statements, and complete case file following interviews of suspects.  The more knowledge I gain by working with other departments within Gwent Police will   give me a better understanding in how to progress as a police officer.   
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _Robert Holbrook __ (Learner - Electronic signature or type name)

Date: _ _05/12/2021 _ _
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