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Kiril Paskalev Georgiev

Email: Paskalev923@gmail.com
Phone: 07448867044
Address: 46 Shamrock Way, London, N14 5RY, UK
Personal Profile
I am a hardworking and motivated Business student in London. I have strong experience in 5-star hotels as a floor porter. I am friendly, reliable, and I enjoy helping guests and working in a team. I want to grow in hospitality and become a housekeeping manager.
Education
Cert HE Business Skills for the Workplace 
University of Wales Trinity Saint David 
2025 - Currently studying
Work Experience
Floor Porter
Jumeirah Carlton Tower, London
05/2023 – Present
1. Support housekeeping team every day 
1. Deliver linen, towels, and supplies to rooms 
1. Help guests with luggage and requests 
1. Keep storage areas clean and organized 
1. Work fast during busy shifts 
1. Communicate with team and supervisors 

Floor Porter
InterContinental London Park Lane
01/2022 – 05/2023
1. Help room attendants with daily tasks 
1. Prepare rooms with clean linen and items 
1. Follow hotel standards and rules 
1. Assist guests in a polite and friendly way 
1. Handle heavy items and deliveries 
1. Support team in busy times 
Floor Porter
London Marriott Hotel Grosvenor Square
04/2020 – 01/2022
1. Bring linen and supplies to all floors 
1. Help keep rooms ready on time 
1. Work closely with housekeeping team 
1. Keep working areas clean and safe 
1. Report problems to supervisor 
1. Help new staff learn the job 
Floor Porter
The Dorchester, London
02/2019 – 04/2020
1. Support housekeeping in daily work 
1. Help guests with luggage and directions 
1. Maintain high cleanliness standards 
1. Work well under pressure 
1. Follow instructions from supervisors 
1. Provide friendly customer service
Skills
1. Teamwork 
1. Customer service 
1. Time management 
1. Organisation
1. Problem Solving
1. Communication 

Languages
1. Bulgarian 
1. English

2. Cover Letter

Dear Sir/ Madam,
I hope you are well.
I am very interested in the Housekeeping Manager position. I am studying Cert HE Business Skills for the Workplace course at UWTSD in London and I have experience in 5-star hotels like Jumeirah, InterContinental, Grosvenor, and The Dorchester.
I worked as a floor porter and I understand how housekeeping works. I know how to support a team, work fast, and keep high standards.
I am hardworking, responsible, and friendly. I like to help guests and make them happy. I want to learn more and grow in the hotel industry.
I believe I can be a good part of your team.

Best Regards,

Kiril Georgiev
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