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My name is Molly Neal, and I am the family’s health visitor. My job role includes working closely with families with new babies up to the age of 5 (Gov, no date). I use my expertise and training to determine whether a family may need a little extra support in different areas of parenthood. I provide support for families based within the family’s home; during this time, I support parents transitioning into parenthood and provide advice and a safe space to talk. It is my job as the child’s health visitor to ensure I safeguard the children within my care by being extremely vigilant to any changes within the family’s dynamic or changes in the child’s appearance and behaviour and keeping a clear record of concerns if needed. NHS (No date). As a health visitor, it is my duty of care to safeguard and record specific information about any child or individual within the home. To keep my patients’ details confidential, it is important for me to stay in line with GDPR guidelines. Patients’ details are kept secure and are only to be shared with myself and professionals working alongside the family. PSM Medical Group (2017). Care records are used to guide health professionals to investigate concerns. It is my responsibility to ensure the children’s rights are heard and met. UNICEF (no date) is a convention that explains who children are and underlines their rights. It states that all children are equally important, and these rights should never be taken away from children.

I’ve been brought here today to discuss the Jones family. The Jones family has been under my care for the past 3 years. During my time supporting this family, we have worked together to address several challenges the family has been facing.

I have had Harry Jones under my care from 13 days old. Within this time, Mam (Heidi Jones) was very eager to ensure Harri was receiving all immunisations and booking in on time. Heidi would often have a list of questions waiting to be answered ready for the next appointment. It was very clear that Mam wanted to ensure Harri was reaching all the correct milestones and maintaining a healthy weight. Within this time, I and Mam created a strong connection, which helped her in entrusting me to offer support. Mam reached out via phone call and asked if it would be possible to book an extra visit to express some concerns she was feeling. Upon arrival, Mam looked very worn down, and her appearance looked unkempt. After a conversation with Mam, she expressed that she was feeling very emotional and that some days she finds it extremely difficult to complete personal hygiene tasks such as brushing hair and getting dressed. Mam explained that “as long as the children are cared for, I don’t look after myself.” After hearing this, it was clear that Mam was experiencing postnatal depression. Postnatal depression is a brief period mothers experience where they feel a low mood and begin feeling very emotional and overwhelmed. This is common post-birth, as there are a lot of new commitments and demands to deal with, and it is easy to start feeling overwhelmed (Mind, 2024). I offered Mam support with this and offered her some techniques to try at home. I explained how it would be a good idea to talk to a close family member or friend about the way she was feeling (a new mother experiencing the same situation). I explained that she should be resting as much as possible and ensure that she also looks after herself as well as the children. NHS (No date).

Since Harri was born, Mam has raised him solitarily with no tight-knit community around her to offer support. Mam has never had any support from Harri’s father, as he has been in prison for armed robbery since she was pregnant. Mam relied on me as a friend as well as a health visitor to Harri. We had a close relationship, and I’m positive in saying that Mam felt comfortable enough to come and talk to me about anything she needed to.

The very last appointment I have recorded for Harry was when he was 2 years and 6 months old, where Mam expressed concerns about Harry’s weight; she explained that Harry was refusing to eat most days, and other days would only eat very little. This was very out of character for Harry, as he has always been a very good eater. When weighing Harry, it was noticeable that his weight had dipped slightly. I assured Mam that it’s nothing to worry about, as he was still within a healthy growth percentile for his age, although this was noted in his red health book. Harry’s last weigh-in was 10 kg, and his current weigh-in is 9.7. A healthy weight for a 1-year-old male is 10.1 kg. Emma’s diary (2025). When I asked Mam if she had noticed why Harry may be refusing to eat, she began to get upset and explained that she had lost her job and was struggling to make ends meet. Mam mentioned that Harri is a fussy eater and will only eat branded food, which at this time she wasn’t able to afford. Upon further inspection, Mam was eager to show me what food she had at the home, and it was clear that the cupboards were mostly full and the fridge restocked. Mam also expressed that she had recently found out she was expecting another baby and seemed excited. At this time, Mam expressed that she will be raising the baby on her own, as she and the baby’s dad had separated but didn’t go into any detail. This raised concerns and was kept on record within Harry’s file.

Since finding out about the news that Mam is expecting another baby, Mam has become very distant and hasn’t had any communication with me since (this is very out of character for Mam, as she normally is very rapid in organising visits and usually has very good communication). At this point, the new baby would be around 9 months old and hasn’t had one health visitor checkup and has also missed all their immunisations. This began to raise concerns; at this point I began getting quite concerned about both Mam and Harry and the baby. As I was currently in the area for another child’s checkup, I decided I would try to meet with Mam for a chat and to check up on both children and her. As I approached the home, I noticed Mam’s ex-partner Johnny Rees’s car parked outside the property. Johnny Rees is known to police for domestic violence; he has previous children currently on the child protection register and has a marker on his ex-partner’s house. Johnny has also recently been released from prison in the last 3 months. I didn’t hesitate to inspect further and knocked on the door multiple times and attempted to have a slight look through the blinds. After a glance through the blinds, it was clear to see that the house was very unkempt and looked as though it had been turned upside down. There were beer bottles scattered across the floor and table, as well as furniture flipped as if it had been thrown.

After looking into this thoroughly, it was clear there were major concerns about the children’s welfare and that this situation had to be dealt with rapidly. The Children’s Act of 1989 and 2004. On June 20th a referral was made to social services.
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