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[bookmark: _Toc695233283]1.1 Introduction 
Health and Social Care Services play an important role in supporting people with different physical, emotional, and social needs. Many individuals require daily help to stay safe, healthy, and independent. Support workers are essential in this process because they work directly with people who need assistance due to age, illness, disability, or mental health challenges. Support workers also work closely with professionals such as nurses, social workers, occupational therapist and family members.    

The Report will cover supporting with personal hygiene care, such as washing, dressing, oral care supporting with meals, administering medication. Assisting with mobility and toileting. It also includes helping people to take part in social and leisure activities. Also supporting people to appointments.    
[bookmark: _Toc1915621813]2 Support worker in the Health and Social Care Field
[bookmark: _Toc796087951]2.1 Description of Support worker in Health and Social Care 

Support worker role in health and social care is important in care settings, it requires encouragement to the service user to be able to do something independently by themselves with the supervision of the support worker. Support with health and wellbeing such as health care needs, which include checks at night and administering medication and assist them to their appointments. 
The role of a support worker is supporting the individual who has a learning disability to be able to do things independently so that they would be part of the society and not be left behind in everyday life.  According to Skills for Care (2023), the main purpose of a support worker is to provide person-centred support that meets the individual’s needs, preferences, and goals. 

Support workers work in many different settings, such as residential homes, supported living services, hospitals, community centres, and private homes. Their tasks can vary depending on the needs of the person they support. Good teamwork is important in the role to ensure care is consistent and meets the person’s individual needs. Support workers also follow care plans, risk assessments, and promote wellbeing.

In addition to practical tasks, support workers play a key role in building trusting relationships. They are often the people who spent the most time with service users, so they are important for sporting changes in health, mood or behaviour. Skills for Care (2023) highlights that support workers must be reliable, respectful, and committed to promoting choice and independence. To carry out their role effectively, empathy, and problem-solving skills.

[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Support worker in Health and Social Care
              
Skill 1: Communication and Active Listening.
Communication is one of the most important skills for support workers. They need to communicate clearly with service user’s families, and other professionals. Good communication allows support workers to understand what the person needs to and ensure that the person feels heard and respected. Active listening means paying full attention, showing empathy and checking understanding.

For example, support workers communicate with service users who may have difficulties, such as dementia, learning disabilities, or anxiety. This requires patience, clear language, and non-verbal, communication, such as eye contact and body language. Skills for care (2023) explains that good communication helps build trust and ensures that care is safe and person-centred. Poor communication can lead to misunderstandings, unsafe care, and frustration for the person.   

Skill 2: Empathy is the ability to understand how someone else feels and respond with sensitivity. Support worker often works with people who feel scared, lonely, or frustrated because of their health conditions. Showing empathy helps create a positive relationship where the person feels valued and supported. According to the NHS (2023) empathy is essential in care roles because it helps people feel safe and improve their emotional wellbeing. 
Support workers need emotional intelligence, which means recognising they feelings and staying calm in difficult situations. For example, if a service user becomes upset or distressed, the support worker must stay patient and supportive. Empathy helps service users feel respected which improves trust and encourages cooperation.

Skill 3: problem-solving and Decision-Making 
 Support workers often face unexpected challenges for example, a service user might use refuse medication, feel unwell, or experience a fall. In such situations, support worker need problem solving skills to decide what to do. They need to follow care plans but also think quickly and safely.

Problem-solving also includes noticing risks, reporting concerns, and finding ways to help service users stay independent. NICE guidelines (2022) highlights that good decision-making helps keep people safe and ensures their needs are strong problem-solving skills, support workers may struggle to respond to emergencies or make safe choices.

Consequences of Lacking These Skills.
If support workers lack communication skills, service users may feel confused or unheard. This can lead to mistakes in personal care or medication support. Without empathy, support worker may come across as rude or uncaring, which can damage trust and make service users feel unsafe. Poor problem-solving skills can affect safety and increase the risk of harm. Therefore, these three skills are essential for providing high quality care (NICE, 2022).

[bookmark: _Toc992114325]3 Strategies for Skill Improvement for (Support worker)
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for [Support worker)

Strategy 1: Training in communication and person-centred care.

Training programmes help support workers improve their communication skills. Many organisations offer training in topics such as person-centred care, communication techniques, and equality and diversity. This training helps support workers understand how to communicate with people from different backgrounds and with different needs. The Royal College of Nursing (2021) states that communication training improves teamwork, reduces misunderstandings, and helps create better relationships with service users. By practicing active listening, non-verbal communication, and clear speaking, support workers can provide safe and more compassionate care.

Strategy 2: Supervision and Reflective Practice 
Supervision is a meeting with a manager or experienced worker who provides guidance and feedback. It allows support worker to discuss challenges, explore emotions, and improves their practice. Reflective practice means thinking carefully about what happened during a shift, what went well, and what could be improved. Using reflective models, such as Gibbs’ Cycle, helps support workers learn from their experiences (BPS, 20220). 
 
Supervision also helps develop empathy and emotional intelligence. It gives support workers a safe space to talk about stressful situations and gain advice on how to respond in the future. Regular supervision ensures that support workers feel supported and continues to provide sensitive and high-quality care.

Strategy 3: Continuing Professional Development (CPD) 

CPD help support workers keep improving their knowledge and skills. CPD activities include attending training courses, online learning, workshops, and reading updated health and social care guidance. NHS England for Scotland (2022) explains that CPD is important because it helps workers stay updated on new policies, safety standards, and best practices.

For example, CPD in safeguarding, moving and handling, medication awareness, mental health support workers provide safer and more effective care. CPD also builds confidence and strengthens problem-solving and decision-making abilities.

[bookmark: _Toc1799977123]4 Conclusion

Support workers play a vital role in supporting people with different health and social care needs. Their work helps stay independent, safe, and emotionally well. To perform this role effectively, support workers need strong communication skills, empathy, and problem-solving abilities. These skills help them understand the needs of service users and provide safe and person-centred support.

Strategies such as communication training, supervision, and continuing professional development help support workers develop their skills over time. By improving their abilities, support workers can offer high-quality care that supports the dignity, independence and wellbeing of the individuals they work with.
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