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Teaching experience summary  
I work as an Operations Manager for Community Support at the Welsh Ambulance Service NHS Trust (WAST). I am a training manager / paramedic within the operations directorate and my main core responsibilities are to volunteers and the volunteer management team with occasional support for our National Ambulance Training College (NATC) assisting with ongoing recruitment. 
In my role I lead on training, mentoring, clinical and welfare support to over 500 community first responders’ volunteers and 150 volunteer Car Service Drivers within the WAST. Community first responders in Wales are volunteers who donate their spare time to attend appropriate 999 calls and provide first hand emergency care to people in their own communities until a paid emergency resource can arrive.
Volunteer car service drivers are volunteers who donate their time to support patients in local communities with transport to routine and urgent care hospital appointments.
It is assumed that as a manager/trainer/paramedic I will use my own current clinical skills and knowledge blended with standards that are created by both Resuscitation Council (UK) and the Joint Royal Colleges Ambulance Liaison Committee (JRCALC). As well as standards set by the Welsh Government for statutory and mandatory training. 

As a part of my management role, it is expected that I manage, arrange, and conduct the training for volunteers within WAST. I co-ordinate all training sessions, produce training planners and set training trajectories and ensuring these are met with regular reviews. I will also assist with training myself ensuring to keep upto date with latest best practices.  The two aspects of training I deliver are ongoing annual Mandatory in service training (MIST) and new enrolment training. Our annual MIST training is over 8 hours including interactive theory sessions and practical scenario training facilitated by the trainer. Our new recruitment training is a five day face to face practical course.
Our volunteers come from many various communities and backgrounds. These range from HE students who will want to undertake some volunteer work as part of their studies, to the ‘working-class’ who just want to give something back to their communities, through to retired demographic, who may want to undertake this role purely as a way of maintaining their independence and to keep socially active. I have found this sets challenges when planning sessions relating to what pedagogical approach to undertake with volunteers who have a range of different learning needs with some identifying with special Educational Needs (SEN).  It is important all training offered by myself, and my training team is inclusive to all. 
My role as a manager and trainer is dynamic, challenging and fulfilling supporting volunteers to undertake lifesaving roles within the ambulance service. 
