Chapter 5 – Conclusion
This final chapter has achieved the third objective of my research project which is:
Use the data collected from the research method to understand how the public perceive UK policing on mobile phone use and offer recommendations on how to improve public perception and enforcement.
The aim of this research project was to understand the public perception of UK policing on mobile phone use, I conducted research into the topic and found that the need for enforcement on mobile phone use has been increasing yearly. The penalty for using a mobile phone was first increased in 2007 however due to driver compliancy and increase in offending the penalty was further increased.
From the research I conducted I found that according to a RAC survey conducted on 2000 people, 31% thought the penalties for using your mobile phone were not strict enough and more visible enforcement was needed. It was further stated in this survey that participants have chosen to stop using their mobile phone when driving due to government led campaigns relating to road safety. 
I also found that the most common offenders for using their mobile phones were between the ages of 17 – 29-year-olds. I found that younger drivers were prone to more risk and had an overconfidence when it came to their driving skill.
For this research project I opted to use a survey which was given to members of the public and consisted of 25 questions relating to mobile phone use on the roads and police enforcement. I managed to gather 34 responses; I have managed to gather an even split between male and female drivers with multiple different age ranges which has presented interesting findings. There were three main themes that arose from this survey which were the demographic of derivers, attitude of these drivers and police enforcement.
As previously stated, the demographic consisted of an even spit of male and females and the main age group of these candidates were 25 – 34. Interestingly my survey has found that more than 50% of participants stated males were the most common offenders for using their phones and only 35% stated female were the main offender, this is further supported by stats from   Department for Transport, male drivers were more likely to be observed using their mobile phones whilst driving (GOV.UK, 2023).  From my survey It has found that female drivers associated less risk with the use of mobile phone use which is in contrast to other studies whereby male drivers are more prone to associate less with risk with mobile phone use.
My search also showed that 91% of participants were supportive of the use of camera technology and more police presence which has also been supported by previous studies (Stefanidis, et al. 2023). Participants were also split to whether the penalties were strict enough or needed to be increased.
In conclusion my research, it has shown that members of the public are supportive of more police enforcement however are divided on whether the penalties are strict enough. It has also shown that the use of phones is seen as high risk however female drivers associated less risk with the use of phones which is contrast to other findings.
A greater sample size would have shown more clear results and has been listed as on the limitations of this research project. A more diverse demographic of participants would have also given more clear results as only one participant never had a license.


