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Working with others in health and social care: My experiences and development


























A SWOT analysis is a useful tool to help recognize an individual’s or an organization’s strengths, weaknesses, opportunities, and threats. This allows for errors to be seen and corrected and for the things that are going well to be appreciated and upheld.  SWOT Analysis is defined by Mind Tools (2024) as carefully assessing four factors in order to make clear and effective plans.

Strengths in an organisational role such as a nurse can be developed by using person-centered care. Ensuring that the people who utilize healthcare services are at the heart of all that is done for them is the goal of person-centred care (NES, 2024). Building a great rapport with patients is key to helping “establish good interpersonal relationships” (Mind Tools, 2024). Diversity and inclusivity in crucial to upholding dignity and respect for the patients who are being cared for. Being an advocate is a great strength as it allows patients to say what they want through someone who can express their views in a way that they simply cannot do on their own. 

Weaknesses in an organization can include Limitations on what they can do to support a patient. Recognizing a nurse’s limitations is a “key principle underlying safe clinical practice” (Medical Protection, 2022). Stress can cause weakness when not treated properly. This can lead to repercussions and eventually burnout due to neglect of care. As a nurse, it’s easy to neglect themselves as they are constantly taking care of other people and it’s harder to want to maintain their well-being. As well as the mental demands of the job there are also physical ones. This includes “lifting, manual handling, being on your feet for long periods, working long shift or night shifts, having sporadic breaks, or extensive travel” (Royal College of Nursing, 2024).

There are various opportunities such as Continuous professional development. This is a requirement for all nurses, but it allows them to learn, develop new skills and maintain standards. They are required to complete 30 hours of Academic training (Royal College of Nursing, 2024). Working in collaboration with other healthcare professionals is an excellent opportunity to share ideas and skills to provide better care for patients. This provides them with a well-rounded health plan. There are various opportunities for nurses to progress whether this be at a higher level or in different pathways of the field such as adult, pediatric, diabetic, scrub and more. Short-staffed wards may present more job opportunities.

Threats such as Economic status can be fatal to a nurse’s career as it determines the job opportunities, equipment and PPE that they are given as this could decrease due to budgetary constraints. “Workplace bullying” (Carlson, 2023) can decrease morale and productivity brought on by a sense that the workplace is unsafe and unfriendly, a lack of cohesiveness among the team, and a lack of trust in management. difficulty balancing work and home life increases the desire to leave the job. Work-life balance is crucial to any healthcare role as it is an emotionally demanding role and receiving proper rest bite is key to a healthier life.
The strengths that helped me do my best in my interview were due to the qualifications that I have. My qualifications helped put me in a place where I can be in a position to interview for a university for nursing. I have studied health and social care for four years including GCSE and A levels. This has allowed me to understand the world of healthcare from an outside perspective before becoming a nurse. I gained an extensive knowledge of legislation and the standards of care that we must live up to. I also have experience in the field through work experiences in a doctor’s surgery and a care home. This provided me with a great tool to apply to my CV and personal statement. This shows a dedication to being a part of the field and gaining a deeper understanding. My qualities and skills were vital to help me succeed in this interview. I showed punctuality by showing up at the agreed-upon time. I showed integrity by showing my commitment by conducting a personal statement, CV and the necessary research about legislation to ensure that I’m up to date with current legislation to provide the correct information (Indeed, 2023). I believe that I showed that I am an empathetic person and world become a trustworthy and honest nursing student.

As much as I felt confident in how I performed in the interview, I have some weaknesses that need to be improved. I felt that at times I was unclear on what it was trying to say and that I could've been more concise in getting my point of view to the interviewer. Negative work habits are hard to break out of and make it harder to do tasks that I know I’m capable. I struggle with procrastination (Cherry, 2022), which slows the process of doing my work as I know I am capable of it. This can sometimes affect my time management. As weaknesses, I can recognise these which is the first step to improving my negative habits (Williams, 2024). 

Opportunities that I was able to develop through conducting the interview were learning skills and developing the ones I already have. This interview process has allowed me to progress into the next step of my development. The purpose of an interview is to show universities more of who I am and what I am capable of that can’t be shown on my CV or Personal statement (Futurelearn.com 2024).  

There are always threats that can deteriorate what you're trying to achieve but how an individual moves past those threats is how a solution is created. Self-doubt is a big threat to me as it can waver my confidence and the belief in myself that I can accomplish my goals. Other threats may include conducting thought research. There may be legislation that I may not know of or not in much detail that is relevant to the nursing field. 

To conclude SWOT Analysis is a useful tool to examine what works and what needs improving in an organisation or personal use such as my personal development. 
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