	
	



NAME: HUMYRA CHOUDHURY
STUDENT NUMBER: 2432712
MODULE: PROFESSIONAL DEVELOPMENT WITHIN HEALTH AND SOCIAL CARE
CLASS: LCHS4009
LECTURER’S NAME: WALTER-RODNEY NAGUMO

HEALTH AND SOCIAL CARE PORTFOLIO
CHOSEN JOB ROLE: COMPLEX CARE NURSE (ADULT NURSING PATHWAY)
TASK 1: PROFESSIONAL CV

NAME: Humyra Choudhury
CONTACT DETAILS:
PHONE NUMBER: 07846856159
EMAIL: hchoudhury125@gmail.com
ADDRESS: 19, Jardine Road, Aston, West Midlands, B6 6HJ 
Personal Profile:
A devoted and empathetic healthcare professional, experienced in both, assisted living and complex care settings. Proficient in providing high-quality, patient-focused care to individual with varied and complicated needs. Skilled in medication dispensing, epilepsy management, tracheostomy care, enteral nutrition, and ventilation assistance. Eager to advance into nursing and dedicated to improving patients results through clear communication, compassion, and clinical proficiency. 
Key Skills
· Medication administration (including enteral feeding)
· Epilepsy awareness and response
· Tracheostomy care and suctioning
· Ventilation and nebuliser management
· Personal care and assisted living support 
· Strong communication skills
· Record keeping and daily reporting
· Time management and organisation
· Moving and handling (wheelchair users)
· First aid and CPR trained
Education
Level 2 Qualification in Health & Social Care Joseph Chamberlain Sixth Form College 22-23
Work Experience
Support Worker (Assisted Living)
Upward Care Ltd 				Sep-Jan 2025
· Provided person-centred care or three tenants in supported living 
· Prepared meals tailored to dietary needs
· Maintained a clean and safe living environment
· Administered medication accurately and on time
· Recorded daily objectives and observations
· Supported independence while ensuring safety and wellbeing
Complex Care Assistant
Advantage Care Sep 2025-Feb 2026
· Delivered high-level care to individuals with complex medical needs
· Performed suctioning and tracheostomy care 
· Managed enteral feeding, including PEG feeding startup and maintenance
· Administered medication through feeding tubes
· Supported clients using ventilators and nebulisers
· Transported and supported a service user to a special needs school
· Applied a safe moving and handling techniques
· Maintained accurate and detailed care records
Certifications & Training
· Epilepsy Awareness Training
· Medication Administration Training
· First Aid & CPR Certified 
· Moving and Handling Training
· Complex Care skills (Tracheostomy, PEG Feeding, Ventilation)
Interests and Hobbies
· Learning about healthcare and nursing practices 
· Helping others and volunteering
· Fitness and wellbeing
· Developing practical healthcare skills

References
Available upon request

Task 2 Personal Statement
I am seeking a healthcare sector role because i am passionate about helping people and enhancing their lives. My career ambition is to become a registered nurse specializing in complex care, and I believe my current experience gives me a solid base to achieve this.
I have gained practical experience as a support worker and complex care assistant. In assisted living, I assisted three residents with their daily lives, ensuring they received individualized care tailored to their specific needs. My duties included making meals, giving medication promptly, keeping the environment clean and safe, and recording daily activities. This role improved my communication and organisational skills, as well as my understanding of dignity and respect in care,
I then moved into a complex care role, working with people, needing advanced clinical support. Here I developed skills like suctioning, tracheostomy care, and, and ventilation management. I also learned to administer medication via feeding tubes and manage enteral feeding systems. This significantly improved my clinical knowledge and confidence, enabling me to provide high-quality care to those with severe and complex health issues. 

My training in epilepsy awareness, medication administration, CPR, and safe patient handling has further enhanced my ability to respond effectively in emergencies and provide safe care. I am confident in my ability to stay calm under pressure and always prioritise patient wellbeing.
A key strength is my ability to communicate effectively with patients and colleagues. I understand that clear communication is crucial for safe and effective care. I am also empathetic and patient, which helps me build strong relationships with service users and support their independence. 
I am dedicated to continuous learning and professional development, recognising that healthcare is always changing. My aim is to gain more experience while working towards becoming a registered nurse.
I believe my practical experience, strong work ethic, and passion for care make me a strong candidate for this role. I am keen to contribute to a healthcare team and continue developing my skills to provide the best possible care.

Task 3a SWOT Analysis
Strengths
· Hands-on experience in both assisted living and complex care
· Strong clinical skills (tracheostomy, PEG feeding, suctioning)
· Certified in CPR, First Aid, and medication administration
· Good communication and interpersonal skills
· Ability to remain calm under pressure
Weaknesses
· Time management needs improvement 
· Limited long-term experience in the sector
· Still developing confidence in high-pressure situations
Opportunities
· Progression into nursing career 
· Further training and qualifications
· Gaining more experiences in complex care settings
· Opportunities to specialise in areas such as intensive care.
Threats
· High-pressure nature of healthcare roles
· Risk of burnout
· Increasing competition in healthcare careers
· Emotional challenges when working with vulnerable individuals.

Task 3b: Personal Development Plan (PDP)
Goal 1: Improve time management
· Action: Use a daily planner and allocate time for tasks
· Timeframe: 6 months
· Evaluation: Successful enrolment and progression

Goal 2: Gain Nursing Qualification
· Action: Apply for nursing courses and complete required study
· Timeframe: 2 years
· Evaluation: Successful enrolment and progression

Goal 3: Develop Advanced Clinical Skills
· Action: Attend training courses in complex care techniques
· Timeframe: 12-18 months
· Evaluation: Increased confidence and competence in practice.

Task 4: Reflective Essay
This reflection is based on my presentation, which explored the crucial role of communication withn health and social care contexts, guided by Gibbs’ Reflective Cycle.
Description
The presentation highlighted the significance of effective communication in healthcare environments. I detailed how communication influences patient care quality, collaborative teamwork, and overall safety protocols. My discussion incorporated instances of both verbal and non-verbal communication techniques, alongside potential obstacles that could impede clear communication.
Feelings
Leading up to the presentation, I experienced a mix of nervousness and assurance, stemming from the grasp of the subject matter. During the presentation itself, I felt somewhat anxious, which had a slight impact on my presentation style. Despite this, I maintained a strong belief in the accuracy of the information I was conveying.
Evaluation
A key strength of my presnetation was my solid comprehension of the topic. I articulated core concepts with clarity and showcased a firm understanding communication dynamics in healthcare. On the other hand, my time management skills were lacking, as I failed to adequately distribute time across each slide. This resulted in a rushed conclusion.
Analysis
Effective communication is indispensable in health and social care, ensuring patient well-being and fostering effective teamwork. Reflecting on my performance, I acknowledge that while my knowledge base was robust, my delivery could benefit from refinement. In line with Gibbs’ Reflective Cycle, analysing both strengths and weakness is essential for pinpointing areas needing development. Additionally, I recognise that incorporating practical examples from my professional experiences would have enhanced audience engagement and the presentation’s relevance.
Conclusion
In summary, the presentation effectively showcased my understanding of communication principles. However, there is a need to refine my time management and overall presentation abilities. The inclusion of real0werodl examples would have added depth and impact to my work.
Action Plan
In future presentations, I will, 
· Practice timing each section
· Use real-life examples from my work experience
· Improve confidence through rehearsal
· Seek feedback to improve performance
Reference (Harvard Style)
Gibbs, G. (1988) Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Polytechnic.




	
	
	



