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Q1.
Call handlers should consider grading the level of police response by using the THRIVE assessment tool. By using this we can establish the level of threat that belongs to the incident such as if Mrs Williams is in a situation where her safety is under threat. We then move on to is there any chance of harm to the callers life or safety from the incident or someone that is present at the address. Risk is another factor that is taken into consideration, such as is there a risk to any one’s life, property, the situation could suddenly worsen. Investigation is the next step, this is where the call handler can start the investigation before any police officers have arrived by asking questions of what that happened, has it happen before, description of those involved. Vulnerability of the victim/caller should be assessed. Age, disability, mental health would be looked at as to establish if the caller is vulnerable or not. We then follow on to engagement, this is where we can engage with the caller and reassure them that the issue will be dealt with, the call hander at this point could consider who else needs to be involved such as social services.
The call would be graded after these factors have been taken into consideration, which would mean how quickly a police officer would need to get there. The higher the risk and chances of harm, severity of the incident and how vulnerable the person is the quicker the response. 

Q2.
The more information that is available the better we are equipped to deal with the intendent before we arrive. Information such as vulnerability of the victim, is the incident still ongoing, is there a risk of harm to the victim/caller. We would also ask what exactly was/is happening if this information is available. Are there any injured people, where exactly is it happening, any damage to property. 

Q3. 
Someone is vulnerable if they are suffering from any mental health problems, have any disability e.g. disabled, using a wheelchair, are unable to look after himself or herself, are dependent on others, they are elderly and frail, cannot understand certain situations. Along with these a person who is an alcoholic or a drug addict could also be considered vulnerable due to their situation.

Q4.
Anti-social behaviour can be defined as housing related incidents or non-housing related.
Along with targeted behaviour towards a specific person or a community as a whole with causes harassment, alarm or distress. Anti-social behaviour can be targeted towards the local environment such as local parks or buildings, people within the community or individuals. 


Q5.
A dispersal power is used to move people who are causing ASB out of the area and there for stopping any anti-social behaviour happening for a certain period of time. These powers only last 24hours but an extension can be applied for. This would only cover an certain area and would stop any gatherings of people, public drinking, rowdy behaviour.

Q6.
This order would prevent any gatherings of people in a public space and give powers to officer to move on any one who is gathering and causing anti-social behaviour such as playing loud music in public spaces which are covered by a Public Spaces Protection Order.  

Q7.
Restorative justice can be used to resolved crimes such as criminal damage when the suspect admits to the offence. It gives the victims a chance to explain to the offender how the crime has impacted on them and to show the offender how the victim feels after the incident. This could be done in a number of ways such as the offender writing a letter of apology to the victim where they clearly say that they are sorry and that they have learnt from what has happened. Another way that restorative justice could be carried out is where both the victim and the offender meet face to face and discus what impacts that there behaviour/actions have had on others. 

Q8.
After being a victim of anti-social behaviour it can have a serious impact such as victims feel scared to leave there homes, they feel vulnerable to repeat incidents, mental health can be effected causing anxiety and depression. 
Victims can lose confidence; feel that they are not safe in their area and homes. 


Q9.
It is very important to address the needs of victims and witnesses as they in many cases hold vital information regarding suspects and incidents that are happening or have happened. If victims and witnesses do not trust the police they are very unlikely to be prepared to call or assist us with our work. 
Victims and witnesses require support and reassurance so that they feel safe in there communities. By not looking after victims and witnesses they could also become vulnerable.
Victims need to be helped so that they can carry on with day to day life after the incident.



Q10.
The aims of Neighbourhood policing is to reassure communities, reduce crime, create a positive relationship between the police and the local community. Help create partnerships, be open and accessible to people, approachable and ready to talk to every one within the community and sociality. Along with partnership orientated policing the aims are to stop crimes happening in the first place by being present and working with everyone in the area to understand problems and what locals would like to see. 

Q11.
Evidence based policing is defined as using accurate evidence collected to establish the best ways to policing using information that has been gathered to establish the best way to approach a problem or if changes need to be done to improve the way we police and solve problems.

Q12.
By using a model called ATLAS we can look at a number of different problems and see which approach is best. To start with we would ask what needed to be done and what is the problem, we then would move on to creating a plan and test out if it would work. After doing so we would look at the results/outcome and learn then if it was successful/unsuccessful or does some changes need to take place. We then would adapt the plan so that it would improve, at the end we would go on to share the information that we have gathered with others as it could work in other situations or that some others would know how to improve our plan.

Q13.
There are a number of different problem solving models that can be used such as OSARA.
This model is used by looking at an objective and finding a way to achieve this by Scanning (what is the problem and issues involved). We would then analyse the information that we have gathered, then we would move on to responding (where we would carry out that is needed to be done) and at the end we would assess if the objective has been reached. 





 










Another model that can be used to work out why an offence has occurred is the Problem Analysis triangle. This can be used to identify location, victims and offenders.











One model that can be used to identify likely offenders, suitable targets and capable guardian is RAT, Routine analysis triangle. By using this model we can work out and remove possible threats or crimes that could happen.






Rational choice theory which was designed by Cornish and Clarke is another model used to look at what makes items/crimes desirable to likely offenders and why is it they have committed the offence. It also looks at easy access, desirability of item.

Q14.
Critical incident can be any situation or incident where the police or other service can be criticised for there response, the way they have responded or the lack of response. Something as gone wrong and it needs to be dealt with imdetatly, to minimise the damage and help restore the susutiation.
Any officer can declare an incident as critical and could ask for additional resources to help the situation e.g. call in another department to help deal as something as not been dealt with properly. 

Q.15
Rational choice theory which was designed by Cornish and Clarke is another model used to look at what makes items/crimes desirable to likely offenders and why is it they have committed the offence. It also looks at easy access, desirability of item. CRAVED is used to describe these items, Consilable, valuable, desposable, enjoyable.

Q16.
Stop and search Section 1 of PACE 1984
Police officer can stop and search any one or a vehicle who is suspected of carrying stolen or prohibitated items, fireworks or bladed or sharply pointed article in a public space.
Using the legislation an officer must have reasonable grounds for the search, made clear of the object they have been informed of, show their warrant card if in plane clothes, identify themselves, cell the suspect which station they are attached to, tell the suspect that they are intitled to a record of the search, tell them under what leagal power they are stoped, and tell then they are detained for the porpose of a search.

Q17.
The principle aims of this scheme is to make sure that every person who is stoped and searched is treated fairly, have the rights clearly told to them and that no one should be targated due to there race, and how they look.

Q18.
The information to be given is an officer must have reasonable grounds for the search, made clear of the object they have been informed of, show their warrant card if in plane clothes, identify themselves, cell the suspect which station they are attached to, tell the suspect that they are intitled to a record of the search, tell them under what leagal power they are stoped, and tell then they are detained for the porpose of a search.
Q19.
Section 23 of the musise of drugs act 1971.
Police officer has the right to search a person who is suspected of being in possession of a class a, b or c drugs
Officer has a right to search a person or a vehicle 
Person has knowlage of the substance

Q20.
The offence of possession with intent to supply section 5(3) of the misuse of drugs act 1971
The offence of possetion section 5(2) of the misuse of drugs act 1971

Q21.
Section 4 of the misuse of drugs act 1971.
Supplying a drug of class a, b or c. 
Making an offer to supply, or conceled in offering to supply
Attempting to offer to supply
Conceled in attempting to offer to supply

Q22.
Amount of time under observation
Distance between suspect and witness
Obstructions between suspect and witness
[bookmark: _GoBack]Any reasons for remembering
Visibility, was the weather clear, was it raining was it dark/at night
Known to witness or seen before
Time laps since the incident
Errors, any errors in the information

Q23
Contamination, trying to avoid contamination of the scene.




Q24.







The national intelligence model has 3 lecvels. Level 3 is Nationaol and International which include agnaces such as the national crime agency. At this level they share information between inteligncve agances across the world
Level 2 is force wide and nabouring forces, infamation is exchanged between other forcues within the country,
Level 1 is nabourghood level intelignce and incluced local intelligence units.

Q25.
Intelligence can become information which then can be evidence.
Diffrence is that intelligence comes from colletion and talkig to the public
Information also comes form the public and can be used to stop crimes
Evidence is fact and can be used to confict a person. There is no questioning evicende as is it is solid.

Q26.
Can olny be gathered for policing purposes
It is stored safely and securely, and not held for longer than needed
MOPI management of police information

Q27.
The right to life
the right to a fair trile
free from tourcher
the right to a private family life.


Q28.
Consensual legitimacy is policing by consent. The police are the public and the public are the police. It is where we police by the consent of the public and that we do what the public expect us to do. We follow guildlines that the government have given us which was created by people who the public have elected to represent them in government. 
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